
 
 

By email 

 

October 10, 2019 (revised October 16, 2019) 

 

Lynne Buck 

Michelle Heyer 

Heather Tonsing Volosin 

U.S. Attorney’s Office, Northern District of Ohio 

801 West Superior Avenue, Suite 400 

Cleveland, OH  44113 

 

Tim Mygatt 

U.S. Department of Justice, Civil Rights Division 

Special Litigation Section 

950 Pennsylvania Avenue, NW 

Washington, DC  20530 

 

Barbara A. Langhenry 

Gary Singletary 

Sharon Dumas 

City of Cleveland 

601 Lakeside Avenue, Suite 106 

Cleveland, OH  44114 

 

 RE: Cleveland Monitoring Team —September 2019 Invoice 

 

I. INTRODUCTION 

 

This document, and its attachments, represent the invoice of the Cleveland Monitoring Team (the 

“Team”) invoice for services rendered while monitoring implementation of the Settlement 

Agreement in U.S. v. City of Cleveland. 

 

The Team’s invoice for services rendered in September 2019 totals $37,311.24. The bill accounts 

for 289.87 hours of time worked on the Cleveland monitoring project from September 1, 2019 

through September 30, 2019.  Of this time 103.85 hours were pro bono, e.g. unbilled and donated 

to the City of Cleveland.  The Team’s billing of over 44 percent of its time for September 2019 as 

pro bono time saved $25,962.50.   

 

Team members do not bill for travel time, which provides additional savings. All activity operates 

within the confines of the total, five-year budget cap of $4.95 million to which the City, 

Department of Justice, and Court agreed in October 2015.  
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Activities, work, and tasks conducted during September 2019 included but were not limited to: 

• Continued, ongoing discussion, technical assistance and audit of upcoming and ongoing 

training addressing: 

o Search and seizure; 

o Force Review Board; 

o Crisis intervention; 

o Bias-Free policing; and 

o Supervision. 

o Technical assistance and discussion regarding building internal capacity to draft 

lesson plans and adult learning methods. 

• Ongoing technical assistance, review, redlining, and drafting of new policies, processes, 

procedures, manuals, and reports, and/or structures relating to: 

o Supervisory response to use of force incidents; 

o The City’s investigative structure (outside of IA) 

o Investigation and review of force incidents by Division chain of command; 

o Transgender, Intersex and Non-Gender Conforming Individuals; 

o Youth Interactions; 

o Review and analysis of use of force incidents by Force Review Board (“FRB”); 

o Investigation of internal misconduct by Internal (“Internal Affairs”); 

o Chain of command misconduct review process; 

o Discipline process and discipline matrix; and 

o Community and Problem-Oriented Policing (“CPOP”). 

o Seventh semi-annual report 

• Continued, ongoing review, discussion, and provision of technical assistance regarding 

implementation of plans addressing Consent Decree requirements related to: 

o Crisis intervention; 

o Community and Problem-Oriented Policing (“CPOP”); 

o District Policing Committees (“DPC”s); 

o Staffing; 

o Recruitment and hiring; and 

o Equipment and resources. 

• Ongoing discussions regarding re-establishment of CPC Selection Committee pursuant to 

expiration of four-year CPC Commissioner terms; 

• Ongoing review of CPD officer discipline system; 
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• Ongoing discussions and coordination with individuals fulfilling Data Analysis and 

Coordinator role within CPD and monthly Administrative “COMPSTAT” meeting 

regarding status of outstanding administrative and internal investigations and functions; 

• Coordination with and technical assistance to City and CPD officials on outcome 

measurements; 

• Continued, ongoing technical assistance to the Office of Professional Standards (“OPS”), 

including regular status calls with stakeholders and real-time review of civilian complaint 

investigations; 

• Ongoing technical assistance to Police Review Board (“PRB”) regarding review and 

adjudication of civilian complaints, including business practice review and development; 

provision of ongoing internal training; assistance in implementing PRB Manual, and 

regular, ongoing attendance of PRB meetings; and 

• Communication with Court, City, CPC, CPD, DOJ, MHRAC, police officer organizations, 

and community organizations. 

• Ongoing Use of Force outcome assessment. 

• Ongoing project management and coordination for deliverables (internal and with the City 

and DOJ) 

• Preparation and logistics for Court ordered Status Conference 

 

II. INVOICE SUMMARY 

 

 September 2019 

Billable Hours $33,695.00 

Overhead $3,616.24 

TOTAL $37,311.24 

 

Breakdown of Billable Hours & Expenses 

 

 Total 

Hours 
Billed 

Hours 
Pro Bono 

Hours 
Total Billed Expenses 

Hassan Aden 65 11.5 53.5 $2,875.00 $1,479.76 

Modupe Akinola 5 0 5 $0.00 $0.00 

Jennifer Albright 0 0 0 $0.00 $0.00 

Matthew Barge 12.9 11.7 1.2 $2,925.00 $0.00 
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Brian Center 0 0 0 $0.00 $0.00 

Christine Cole 4 3.5 0.5 $875.00 $0.00 

Randy Dupont  4.5 2.2 2.3 $550.00 $0.00 

Ayesha Hardaway 21 14.5 6.5 $3,625.00 $20.00 

Tim Longo  0 0 0 $0.00 $0.00 

Brian Maxey 22.2 16.8 5.4 $4,200.00 $1,020.86 

Policing Project  

NYU Law  

24.67 24.67 0 $6,167.50 $0,000.00 

Charles Ramsey  2 0 2 $0.00 $0.00 

Richard Rosenthal 8 4 4 $1,000.00 $0.00 

Victor Ruiz 6.75 6 0.75 $1,500.00 $0.00 

Scott Sargent  0 0 0 $0.00 $0.00 

Charles See  16.1 7.9 8.2 $1,975.00 $0.00 

Django Sibley 0 0 0 $0.00 $0.00 

Sean Smoot  36.75 22.25 14.5 $5,562.50 $1,095.62 

Tim Tramble  0 0 0 $0.00 $0.00 

Melissa Bretz* 61 61 0 $2,440.00 $0.00 

TOTAL 289.87 186.02 103.85 $33,695.00 $3,616.24 

 

* Ms. Bretz, the Monitoring Team Coordinator, bills at a rate of $40/hour on the Cleveland 

project.  

 

III. INDIVIDUAL INVOICES & SUPPORTING DOCUMENTATION 

 

The remainder of this document provides the individual invoices of all Team members, as well as 

receipts for travel, transportation, and accommodations. 
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The City and Monitoring Team have agreed that Team members who elect to be compensated for 

meals and personal expenses incurred while traveling to Cleveland for work on the project will do 

so on the standard, federal scale, with fractions of days rounded to the nearest quarter-day.  (Thus, 

for instance, flying to Cleveland at 4:00pm and staying through the end of the day would be 

compensated for the half day of $34.50.)  Some Team members have waived their per diem charges 

or elected to receive them only for some but not all days while traveling to Cleveland.  This 

constitutes an additional, ongoing savings to the City of Cleveland. 

 

Finally, some Team member invoices or bills contain reference to meals or other costs for which 

the Team is not seeking reimbursement from the City.  In some instances, those items have been 

redacted by the team members.  In others, the un-billed charges as part of a bill that contains billed 

charges are subtracted from the total.  In these instances, the arithmetic should be clear. 

 

IV. CONCLUSION 

 

We submit this invoice for approval by the Department of Justice and City of Cleveland.  Upon 

receiving such approval, we will submit the invoice to Judge Solomon Oliver for his review and 

approval. 

 

Please do not hesitate to contact us for any reason whatsoever. 

 

       Sincerely, 

       
                                                                                     

cc: Michelle Heyer 

Monica Madej 

Kevin Preslan 

Heather Tonsing Volosin 



September 1-30, 2019

Hassan Aden

To:
Meg Olsen
Via email

Description Hours Rate  Amount 

September 3: Call with Email and correspondence re: various ongoing 
deliverables, projetc management, training priorities.  Review of Neighborhood 
Awareness Curricula. 

1.5 250  $       375.00 

September 4: Call with M. Bretz re: project management and upcoming 
deliverables.  Agenda preparation for weekly calls.  Call with MT leadership re: 
logistics, deliverable, progress resposts and status of documents under review 
etc..  Call with C. Cole re: Outcome assessments, data analysis and other project 
priorities moving into the 5th year of monitoring.

2.5 250  $       625.00 

September 5: Weekly call with the DOJ re: project management, deliverables, 
status of documents and reviews etc..  Call with M. Bretz re: upcoming meetings 
and site visits.  Review of the 4th Year Monitoring Plan date adjustments and 
latest draft of the Seventh Semi-annual report.

2.5 250  $       625.00 

September 6: Call with M. Bretz re: upcoming filings, assignments and new 
technology to render the MT more efficient and assist in version control of 
documents under review.  Call with B. Maxey re; various project management 
matters.  

2.5 250  $       625.00 

September 9: Meeting with Judge Oliver re: upcoming status conference, 
Seventh semi-annual report, timelines for the pending work that remains. Calls 
with MT members in preparation for status conference.  Email and 
correspondence re: preparation for meetings with parties.  Review of several 
documents.

5 250  $    1,250.00 

Billable Hours

For:
Cleveland Monitoring



September 10: Calls with MT members in preparation for meetings with DOJ, 
Stakeholders, and City.  Meetings with the parties re: numerous pending 
deliverables, timelines and status.  Discussed the upcoming status conference and 
the Court's order re: expected discussion points at the hearing.  

5.5 250  $    1,375.00 

September 12: Call with MT workgroup re: upcoming filings and timelines.  Call 
with USAO re: Status Conference planning discussion.  Email, correspondence 
and the delivery of assignments in order to finalize the Seventh semi-annual 
report.  Call with G. White re: various CD related timelines, deliverables etc..  

4.5 250  $    1,125.00 

September 13: Continued preparation for upcoming Status Conference.  Call 
with MT members in preparation for Status Conference filings and pending 
deliverables.  Review of CPC Annual Report.  Review of several draft policies.  
Email and correspondence across CD related matters.

5 250  $    1,250.00 

September 14: Call with USAO re: Recrutiment Plan.  Email and correspondence 
in preparation for the Status Conference.  Preparation of notes and review of 
Seventh semi-annual report. 

2.5 250  $       625.00 

September 15: Planning meeting with MT for the Status Conference.  Review of 
documents in preparation for meetings and the presentations.  

3.5 250  $       875.00 

September 16: Meeting with the MT.  Meeting with DOJ, followed by Status 
Conference. 7 250  $    1,750.00 

September 17: Meeting with United Pastors in Mission.  Meeting with City 
officials.  Call with DOJ re: Budget for 2019-2020 monitoring period.  CPC awards 
meeting.

8 250  $    2,000.00 

September 18: Attended Bias Free Training at CDP.  Review of several motions 
prior to going out to the parties.  Meeting with the mayor.  Email and 
correspondence.

6 250  $    1,500.00 

September 19: Email and correspondence with the parties re: Equipment and 
Resources matters, accountability and timelines for deliverables.  Weekly update 
call with USAO and CRT re: Equipment and Resources matters, accountability 
and timelines for deliverables, as well as other project management priorities.  
Call with Judge White.  Call with M. Barge.

3.5 250  $       875.00 

September 20: Call with Greg White.  Call CRT re: PSN and opportunities for 
Cleveland.

2.5 250  $       625.00 

September 23: Email and correspondence re: deliverables, timelines and 
upcoming calls.  

1 250  $       250.00 

September 26: Final review of Search and Seizure curriculum prior to filing 
(September 27).  Email and correspondence with MT workgroups, DOJ and the 
City.

2 250  $       500.00 

250  $               -   



Total Billable Hours 65 250  $  16,250.00 

Reimbursable Expenses

September 10: One way return ticket from CLE to DCA (used a credit for the 
arrival ticket)

 $       284.30 

September 9: Uber to the Federal Court  $           7.81 
September 9: Uber from CLE Hopkins to hotel  $         26.64 
September 10: Hotel (room and taxes only)  $       164.27 
September 10: Uber to CLE Hopkins from meetings  $         26.16 
September 10: Uber from hotel to Federal Court  $           7.69 
September 10: Parking at DCA  $         50.00 

September 15: RT Airfare (DCA to CLE Hopkins)  $       357.59 

September 15: Uber from CLE Hopkins to hotel  $         24.73 

September 15: Uber to MT meeting to prep for status conference  $         14.49 

September 15: Uber from MT meeting  $         11.20 

September 17: Uber to CPC event with Judge Oliver and CPC Awards  $           9.12 

September 17: Renaissance Hotel (2 nights) Rate was only available for 2 nights  $       305.24 

September 18: Marriott (1 night)  $       164.27 

September 18: Uber to CLE Hopkins  $         26.25 

Total Reimbursable Expenses  $    1,479.76 

Total (Hours and Reimbursable Expenses)  $  17,729.76 

Pro Bono Hours (September pro-bono comprised 25% of hours worked) 16 250  $    4,000.00 

Total Billed (includes Pro Bono Adjustment)  $  13,729.76 
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Hassan Aden, Monitor

Cleveland Division of police
Consent Decree Monitoring Team

 I 571-274-7821

Begin forwarded message:

From: "American Airlines" <no-reply@notify.email.aa.com>

Subject: Your trip confirmation-ZIZJZN 15SEP

Date: August 14, 2019 at 12:25:23 PM EDT

To: "

 
 

 

Hello Hassan Aden! Issued: Aug 14, 2019

 

 

Your trip confirmation and receipt
 

 
Record locator: ZIZJZN 

 
                     Manage Your Trip
                   

 

 

 

 

Sunday, September 15, 2019

DCA   CLE 
 

3:05 PM

 

4:42 PM
Washington Reagan Cleveland
 

American Airlines 5663 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 1D 
Class: Economy (G)
Meals:

 
Free entertainment with the American app »

 

Wednesday, September 18, 2019

CLE   DCA 
 

7:01 PM

 

8:38 PM
Cleveland Washington Reagan
 

American Airlines 5663 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 8D 
Class: Economy (S)
Meals:

Hassan Aden

mailto:no-reply@notify.email.aa.com
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=ZIZJZN&ntf=apr,tkt,eml,cta
https://www.aa.com/homePage.do
https://www.oneworld.com/
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=ZIZJZN&ntf=apr,tkt,eml,cta
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=ZIZJZN&ntf=apr,tkt,eml,cta


Hotel offers Car rental offers

Buy trip insurance SuperShuttle

 

 

Your trip receipt
 
 

 
    Exchange

 
Hassan Aden
 

FARE-USD $ 306.04
 

TAXES AND CARRIER-IMPOSED
FEES $ 51.55
 

TICKET TOTAL $ 357.59
 

 
 
TICKET CHANGE $ 200.00
 

 
 

 
Contact us  |  Privacy policy

Additional Services are subject to credit card approval at time of ticketing. Additional
Services may appear on multiple accompanied documents as a matter of reference.

Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG
ALLOWANCE -DCACLE-No free checked bags/ American Airlines BAG ALLOWANCE -
CLEDCA-No free checked bags/ American Airlines 1STCHECKED BAG FEE-DCACLE-
USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR
CM 1STCHECKED BAG FEE-CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG
AND UP TO 62 LINEAR IN/158 LINEAR CM 2NDCHECKED BAG FEE-DCACLE-USD0.00/
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM
2NDCHECKED BAG FEE-CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND
UP TO 62 LINEAR IN/158 LINEAR CM ADDITIONAL ALLOWANCES AND/OR
DISCOUNTS MAY APPLY 

One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your
journey begins with a flight operated by one of American's Partner Airlines, then please
check-in with the Partner Airline for that portion of your journey. Upon check-in, they will
check your luggage to its final destination and provide boarding passes for your connecting
flights, if applicable.

If you have purchased a NON-REFUNDABLE fare the itinerary must be canceled before the
ticketed departure time of the first unused coupon or the ticket has NO VALUE.. If the fare
allows changes, a fee may be assessed for changes and restrictions may apply.  

You have up to 24 hours from the time of ticket purchase to receive a full refund if you
booked at least 2 days before departure. You must log in on aa.com or Contact
Reservations to cancel.  Once cancelled, your refund will be processed
automatically.Refund Policy>>.

Some American Airlines check-in counters do not accept cash as a form of payment.
For more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For travel on or after April 1, 2019, the policy for traveling with Emotional Support and
Service animals has changed  Visit Traveling with Service Animals for more information.

        

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous
when transported on the aircraft in carry-on and/or checked baggage.  Changes in
temperature or pressure can cause some items to leak, generate toxic fumes or start a

 AAdvantage #

 

Get the American Airlines app

http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=CLE&dropOffPlace=CLE&pickUpDate=09/15/2019&pickUpTime=1700&dropOffDate=09/18/2019&dropOffTime=1700&airlineCode=AA&flightNumber=5663&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
http://aa.com/
https://www.aa.com/i18n/customer-service/support/customer-service-plan.jsp#guaranteedfares
https://www.aa.com/i18n/travel-info/airports/airport-information.jsp
https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp
https://creditcards.aa.com/citi-platinum-card-american-airlines-etdsmember
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


 

fire.  Carriage of prohibited items may result in fines or in certain cases
imprisonment.  Please ensure there are no forbidden hazardous materials in your baggage
like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size),
Explosives / Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases /
Aerosols Oxygen bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive
material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and
toilet articles carried in your luggage, spare lithium batteries for most consumer electronic
devices in carry-on baggage, and certain smoking materials carried on your person. 

Certain items are required to be carried with you onboard the aircraft. For example, spare
lithium batteries for portable electronic devices, cigarette lighters and e-cigarettes must be
removed from checked or gate-checked baggage and carried onboard the aircraft. However,
e-cigarettes may not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring
these items should contact the airline operator for information on use of such devices.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers,
which are herein incorporated by reference and made part of the contract of carriage.  Other
carriers on which you may be ticketed may have different conditions of
carriage.  International air transportation, including the carrier's liability, may also be
governed by applicable tariffs on file with the U.S. and other governments and by the
Warsaw Convention, as amended, or by the Montreal Convention.  Incorporated terms may
include, but are not restricted to: 1. Rules and limits on liability for personal injury or death,
2. Rules and limits on liability for baggage, including fragile or perishable goods, and
availability of excess valuation charges, 3. Claim restrictions, including time periods in which
passengers must file a claim or bring an action against the air carrier, 4. Rights on the air
carrier to change terms of the contract, 5. Rules on reconfirmation of reservations, check-in
times and refusal to carry, 6. Rights of the air carrier and limits on liability for delay or failure
to perform service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.   

You can obtain additional information on items 1 through 6 above at any U.S. location where
the transporting air carrier's tickets are sold.  You have the right to inspect the full text of
each transporting air carrier's terms at its airport and city ticket offices.  You also have the
right, upon request, to receive (free of charge) the full text of the applicable terms
incorporated by reference from each of the transporting air carriers.  Information on ordering
the full text of each air carrier's terms is available at any U.S. location where the air carrier's
tickets are sold or you can click on the Conditions of Carriage link below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to
American's conditions of carriage.

For more on Canada passenger protection regulations visitaa.com/CanadaPassengers.

NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient. This message contains confidential and
proprietary information of American Airlines (such as customer and business data) that may
not be read, searched, distributed or otherwise used by anyone other than the intended
recipient. If you are not an intended recipient, do not read, distribute, or take action in
reliance upon this message. Do you think you received this email by mistake? If so, please
forward to privacy@aa.com with an explanation, and then delete this message from your
computer.

NRID: 6619665066541411245874900

http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA
https://www.aa.com/i18n/customer-service/support/canada-passengers.jsp?locale=en_CA&anchorLocation=DirectURL&title=canadapassengers
mailto:privacy@aa.com


Total: $7.81
Mon, Sep 09, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

witch

 

You rode with Curt

    

  

Total $7.81
   You earned 15 points on this trip

Trip Fare $3.82

Subtotal $3.82

State Sales Tax $0.58

Wait Time $0.11

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$7.81
xide0b02685-7787-4f9a-b087-85bf804f14ea
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmavG6dcHFurmacwPjahkzVlXZ2rqg0yMZa12a6neyoO1s-2BCY2qJlePHxeM-2BlMVJL-2BSntZsCqy-2BM3PWIbe66hfzW6rYQyxZC7MvT72vGdEHCzcBtpp9AtkYZhJFgh6QegTmLCg1FzgvbZOaJNL6jAq4AM-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzen6ZSZqmDZmwjtRcdwM6QRjEyKOUAJyRlFjT4ETS-2BQY_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76Uggqmakk3XG79xnTs1NudGmpT-2FSm7BSUHmMOR3f7jpqO1l0RCOFz2EQNHh3rMuzGWoqcBuX9xhBYy1vdKVgaGUccqRrhZQqy9urajzLY0tHkzJCz-2BDaPAp2yY9369GYQSz-2Bp7F39ljchz2aKAmAxAoY-2FgV28-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmapHceYU8L7IZMIFBfv2yIAcYu0Y2aXyi6xgGvoI0sHPiRcBlRp-2BnAN5ADLmWwibwg0NX-2BMQo-2F6hQBXyaATYGZDoAE9VRj-2FtwfnIcVlk-2FyZfbEHEcH-2BmlmZeJz-2FoEw9-2FG1j2NyNRnBU5TWkPNGHGzKoI-3D


4.94 Rating
 

Curt is known for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

01:04pm

201 St Clair Ave NE,

Cleveland, OH

01:09pm

801 W Superior Ave,

Cleveland, OH

UberX 0.71 mi | 5 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOcZ69PQEQJz2XAakDOJ2iPI-2FrAR0dyXYpdnEfMEUNKM-2BAIkbKKK3PkZEV7V-2BeLxdyI-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmavmMbMlk8tQzqyQemeCY01SLW3Xut7HWfDYLYnmfGoVWl6zxRgft3cXq2ptScvmuqI1bt8LaakHhwMUANrLvKQ4yxCh-2FGKaKYf-2BLBE-2FcWGQwE3YEncetigxAS3s-2BEZeqBJf5tudaEEE0qv3MoIRzE9Q-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmahxYnRj8mnntsqvg3cDq-2Fi6RuWHqPhSDqYkEGmCLkyVLvjY4I5ARl3c4BCyQwa-2FEJ4wZZXvtXBaiUf-2FwS0foM36DiE2p11g2vARH0HgC35e8lLn-2BbXvnb0c2j6Io5PjTXFrmDFmyxsQ3F3VVd7mgxYw-3D


Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can

purchase directly in the Uber app.  Learn more

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKRVl-2FJFPuqNKlD0oeLprzbTuEzWyRGXo6tpRCSalqiE7_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmakC5LrKYSS8Rwzpmv4IMTaq-2B1Mkc-2FPwBmkktgjb1HM3m-2BzfWFG39uSZ5UKcM8RzfX17R1ofpF0cAPOK1PZ9R60njjYJEDFi4DTOm9WkaZ0y7v3i7TOwVBwFcubkLsv4aTeMCjoOZ3RDSkzczdbjndzQ-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmaoDWEX8tYti7UeFFQ4KSVHzaMBHKkbhih6VZOBwFg1t7GK9161htnP7Ja-2FKZbnK8SgQhCPnLYSm0RbglH8WZQUBCl1ICAs8ADA4HQUgizjbJfVcuIT6kNNHJmC15j7mFeiHfls-2FxNlppMzqlY2u5Pk0-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76Uggqmao7tDRmRZQ0EmAhofKZM3l1g-2FjMFf5LzdWUqQueWMmZt8vL-2FzA1Gjjl9-2FNzJKeENfygUrv1Ds-2BBZ1WaDS2b6NwKgB4zad7JgrXIJvxm3fxVaWkXG7C-2FUgfPgOM-2BM6D8oKr3O34B67PwuohCD7yLBZ-2B8-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmaqtdRCvau-2FuFT-2F2E29IlIVa4v6x3eIfp3yu4YRWuvg4J3FuR2mOW6fY12Y9UFpKgFSfLOdXXRPhfLGQaga1aOJI66-2Bj8eTCThwbbsBj633HgPPxwuo0vn0FLwvkJJ1eRWz2-2BRQOcoY-2FU-2F4brZ9fmJTE-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmatQ5OfNm1VsVRTydXQG4aqk3JA1DxvLoYvFb48Tq86cI2kqCqqeSrDtsELVAgHhWz-2FP1onRA9DWB3SXudezks8tWiDJG8nNFCL9FLJ5nA-2BIcPN6QGa1kczg2n1Y174TmZmLPqtLtdNlNmh6HmmX2Z0M-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76Uggqmamec1e4cxpjGKibC1-2BNXq4EKmPMH1eyx21O4-2FqNkl4s16GcjTWD05rvqfedTcIcLN5fwm-2B5fiZFsEtDOcyip8AI-2BM640SVjm-2F8KO9yHk7xIVi-2Bduib8a0SmjEg2MxG48nzILfo-2BrxtuTMLpre-2BE4JR8-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9sWqrxKGTAMxotlzBloEqB7W4DF4AYP6EGBa41GBxMyGVRkLjeQzq-2B-2FegUoWTlnXus4V-2B5BHiT7wdq6Nnd7zdftKaAyBUTX2nhSwLphj5Tyl5mPajxNSL2zD58XEmvS39D0gnYV2Whe86yQo8cjSsr1IQrdN3ipkwAa76UggqmarLxC2f0qQybF6d8-2F19YalQSZ6tYn-2BaLqShwjCiCx3tKEovAjCGAj0NjBUxAwUW6iGMx6KVBfsZoI8BdmTJ6umln2YpOV9IlbWN8x4lL-2FsN711FiDOEk6ruYzqcHkFg-2FYaun96bzLQ8g0-2B1ch6Q1Y-2Fo-3D


Hassan Aden, MPA
Monitor
Cleveland Division of Police 
Consent Decree Monitoring Team

Begin forwarded message:

From: "American Airlines" <no-reply@notify.email.aa.com>
Date: September 9, 2019 at 1:35:24 PM EDT
To: 
Subject: Your trip confirmation-BKQXQO  10SEP

 
 

 

Hello Hassan Aden! Issued: Sep 9, 2019

 

 

Your trip confirmation and receipt
 

 
Record locator: BKQXQO

 
                     Manage Your Trip                    

 

Tuesday, September 10, 2019

CLE   DCA 
 

7:01 PM

 

8:38 PM
Cleveland Washington Reagan
 

American Airlines 5663 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 7D
Class: Economy (L)
Meals:

 

mailto:no-reply@notify.email.aa.com
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=BKQXQO&ntf=apr,tkt,eml,cta
https://www.aa.com/homePage.do
https://www.oneworld.com/
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=BKQXQO&ntf=apr,tkt,eml,cta


 

 

 

Your trip receipt
 
 

 
    

 
Hassan Aden
 

FARE-USD $ 251.16
 

TAXES AND CARRIER-IMPOSED FEES $ 33.14
 

TICKET TOTAL $ 284.30
 

 
 

Hotel offers  Car rental offers  Buy trip insurance  SuperShuttle

 
 
 
 

Contact us  |  Privacy policy
 

 
Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG ALLOWANCE -
CLEDCA-No free checked bags/ American Airlines 1STCHECKED BAG FEE-CLEDCA-USD0.00/
American Airlines /UP TO 70 POUNDS/32 KILOGRA MS AND UP TO 62 LINEAR INCHES/158
LINEAR CENTIMETERS 2NDCHECKED BAG FEE-CLEDCA-USD0.00/ American Airlines /UP
TO 70 POUNDS/32 KILOGRA MS AND UP TO 62 LINEAR INCHES/158 LINEAR CENTIMETERS

CARRY ON ALLOWANCE CLEDCA-02 Pieces/ American Airlines 01/UP TO 40 LINEAR
INCHES/101 LINEAR CENTIMETERS 01/UP TO 45 LINEAR INCHES/115 LINEAR
CENTIMETERS ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY
EMBARGOES-APPLY TO EACH PASSENGER CLEDCA-AA OVER 100 POUNDS/45
KILOGRAMS NOT PERMITTED PREPAID BAGGAGE CHARGES 1STCHECKED BAG FEE-
CLEDCA-USD0.00/ American Airlines /UP TO 50 POUNDS/23 KILOGRA MS AND UP TO 62
LINEAR INCHES/158 LINEAR CENTIMETERS 2NDCHECKED BAG FEE-CLEDCA-USD0.00/
American Airlines /UP TO 50 POUNDS/23 KILOGRA MS AND UP TO 62 LINEAR INCHES/158
LINEAR CENTIMETERS ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY 

Free entertainment with the American app »
 

Hassan Aden  

Ticket # 0012376957763

 
Get the American Airlines app

  

http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=DCA&dropOffPlace=&pickUpDate=09/10/2019&pickUpTime=2100&dropOffDate=09/11/2019&dropOffTime=1700&airlineCode=AA&flightNumber=5663&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your
journey begins with a flight operated by one of American's Partner Airlines, then please check-in
with the Partner Airline for that portion of your journey. Upon check-in, they will check your
luggage to its final destination and provide boarding passes for your connecting flights, if
applicable.

If you have purchased a NON-REFUNDABLE fare the itinerary must be canceled before the
ticketed departure time of the first unused coupon or the ticket has NO VALUE.. If the fare allows
changes, a fee may be assessed for changes and restrictions may apply. 

You have up to 24 hours from the time of ticket purchase to receive a full refund if you booked at
least 2 days before departure. You must log in on aa.com or Contact Reservations to
cancel.  Once cancelled, your refund will be processed automatically.Refund Policy>>.

Some American Airlines check-in counters do not accept cash as a form of payment. For
more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For travel on or after April 1, 2019, the policy for traveling with Emotional Support and Service
animals has changed  Visit Traveling with Service Animals for more information.

        

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous when
transported on the aircraft in carry-on and/or checked baggage.  Changes in temperature or
pressure can cause some items to leak, generate toxic fumes or start a fire.  Carriage of prohibited
items may result in fines or in certain cases imprisonment.  Please ensure there are no forbidden
hazardous materials in your baggage like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size), Explosives
/ Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases / Aerosols Oxygen
bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and toilet
articles carried in your luggage, spare lithium batteries for most consumer electronic devices in
carry-on baggage, and certain smoking materials carried on your person. 

Certain items are required to be carried with you onboard the aircraft. For example, spare lithium
batteries for portable electronic devices, cigarette lighters and e-cigarettes must be removed from
checked or gate-checked baggage and carried onboard the aircraft. However, e-cigarettes may
not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring these
items should contact the airline operator for information on use of such devices.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers, which are
herein incorporated by reference and made part of the contract of carriage.  Other carriers on
which you may be ticketed may have different conditions of carriage.  International air
transportation, including the carrier's liability, may also be governed by applicable tariffs on file with
the U.S. and other governments and by the Warsaw Convention, as amended, or by the Montreal
Convention.  Incorporated terms may include, but are not restricted to: 1. Rules and limits on
liability for personal injury or death, 2. Rules and limits on liability for baggage, including fragile or
perishable goods, and availability of excess valuation charges, 3. Claim restrictions, including time
periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights
on the air carrier to change terms of the contract, 5. Rules on reconfirmation of reservations,
check-in times and refusal to carry, 6. Rights of the air carrier and limits on liability for delay or
failure to perform service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.   

You can obtain additional information on items 1 through 6 above at any U.S. location where the
transporting air carrier's tickets are sold.  You have the right to inspect the full text of each
transporting air carrier's terms at its airport and city ticket offices.  You also have the right, upon
request, to receive (free of charge) the full text of the applicable terms incorporated by reference

http://aa.com/
https://www.aa.com/i18n/customer-service/support/customer-service-plan.jsp#guaranteedfares
https://www.aa.com/i18n/travel-info/airports/airport-information.jsp
https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp


from each of the transporting air carriers.  Information on ordering the full text of each air carrier's
terms is available at any U.S. location where the air carrier's tickets are sold or you can click on
the Conditions of Carriage link below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to American's
conditions of carriage.

For more on Canada passenger protection regulations visit aa.com/CanadaPassengers.

NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient. This message contains confidential and proprietary
information of American Airlines (such as customer and business data) that may not be read,
searched, distributed or otherwise used by anyone other than the intended recipient. If you are not
an intended recipient, do not read, distribute, or take action in reliance upon this message. Do you
think you received this email by mistake? If so, please forward to privacy@aa.com with an
explanation, and then delete this message from your computer.

NRID: 4221276427250912343950800

http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA
https://www.aa.com/i18n/customer-service/support/canada-passengers.jsp?locale=en_CA&anchorLocation=DirectURL&title=canadapassengers
mailto:privacy@aa.com


Total: $26.64
Mon, Sep 09, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Switch

 

You rode with Larry

    

  

Total $26.64
   You earned 53 points on this trip

Trip Fare $17.37

Subtotal $17.37

State Sales Tax $1.97

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$26.64
xidd9fdd589-60b3-42fe-92e1-70a4dd416f2b
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWedOuuiMnSn0nDwSG-2Br6mB-2BZi5Av-2FbCQYg3pfL5kOC0NSegdeSUKYlhlRpkIq1d1DyiYnXmF44G63m8X4UIWmDqxr45e6vEUCjo5IUoy92ZOSjvtmg713KhNaJzOMOvi5BKl-2FDXvLaQ4behSmRHL2RCY-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeXK13UOe4ssKUmjSo1-2F0rkMWLgcG7-2Bfh4Kx3CF8JDJWWGyVis-2FEZck6KwEBagWf9HtP8Ql6kIkrUhlDxagqQZ2hiSKC-2FjyWhRNPFIATuxbKFE7FueF3o1c7Jz3mgY98NP0C5dJS65nDjny82Gvjrr0g-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWecas5a6vuCSewS2v-2B6bfvB34S9kBivA-2BB31zP76fHycb3HfiSSMbZrJuIUqAjn3uB-2BwUu637iRVbphiT0GGiGroZ1vygRw1B1j-2FgNHLEn0SREJf4xS6WCiPCzZmYRuaXwySIuSxW7hizz4rU0B0aXZQ-3D


4.94 Rating
 

Larry is known for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

11:24am

7 Lower Dr, Cleveland, OH

11:41am

1360 W Mall Dr, Cleveland,

OH

UberX 13.23 mi | 17 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOf6O0Xn0kYgY9o5u80BumzSWnrYfwhoboHMTGmDbpS2fti0ulhX9DkVAaQcpnJuz-2BQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeZ1UidXhaW-2Bem0Qjx9sBjuDtRJmBnQSVuaFuhrOfWNDUScZelxNcj7sLrN993JdgUa29KUUn-2Fw3inokL7rvR4bM99EKUUp0-2FFiml7znFyG80pTpF03-2BTT0yOLrtTgZ1vhBHtRoL2AydaEh-2Bl6hJ2Epk-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeWNFzWIVgAsoFkBAQufGghDfPXztlFkUysTd20-2B-2BtNzwIi8D55MuJq56JLXqbAdRS8jAT6UXMRV01ze51W18vymUFrdYfBYtU5KLDonSSa6lb2eeC-2FIocpgJj-2BqnmgP2xVICumGJX6VTy6Zw1C06v6U-3D


Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can

purchase directly in the Uber app.  Learn more

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKRVl-2FJFPuqNKlD0oeLprzbTuEzWyRGXo6tpRCSalqiE7_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeesCFlQqxDeqCyTvQHk7Czl1fQoI6CMXEcDR9BA24zXLNRRFWzH8tqATJJVOn1mUh9IN8MsWaLLRaezXkLmTaUSN-2BmTKNIODIcE8fgmMQZlOLfJTRRxfY08TxogsrU651hGyqLxSW7n5Vg7wIjo8Qcc-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeTuO-2BoND5ZJQpYG7rslKsMQCByI0uU3g6KVJERdsR3O9MASS2fYWn16gX6dsdEnZNgc0sPd8Dpx2jp-2BYrcOJqGc9q2Nay4HVE0hMhZymCoDdDgw926cTjFmDI2yaEcIJWEXwfV1BMxyKtIb8zlVXFBE-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWecfDWHHa9Pl4HDKa9vQKlvve7qCeMGzvtoMc5Z5SeDUUEdGL2RyT0N54Fo1GImZQg9y9CwJD4CYkVByuTrkRgufbq2fFrGa9G2rfR40aTu9q9aurERxn2Rfa-2FA2gJY2-2FG80oX2PXz-2B-2BKork0bZudayU-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWecbbUWOUl6la3NuFQqAaANYv1gdb2NQ6EiiqRGrrGnI9S1pVt7JOsKIkqCe1GyMsKRSfoJdt0rEcZNbXMCZLgY11SSZSckMKhIMAh0wBpbMiTWnawVgx4McoAn-2FfJBeuvmjLneRhTRNKH2JSKzDD4h4-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWedNTYwRRXRuR7oxzbg5K1tQROVeQNr5mHSJGwIHXCBytf5qQJAJlEbEvB1zBy8030ZDQVDMHWYT8t1KE0Sq29OJabycbkUktAQh61o-2FQRq9dqrPhq4ukzF-2FkScOwgMBRR1uhOeMifMppHEiIkq1dKBs-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeS30Ivvg7tsO97WbBDkIWnJLw1WfA4741tWi9Bo2ZgsCtKBaJwd9CtWWyKh4aBxrftVSEGis-2FlpI0mbWOBXs4SlqwikmVv4N7hUgew6cz8wSOqBBj04bEbJkZxnV12jHooI0BPUjjGazMXsBsAxuzZQ-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ncksBYiZiuGm0FeQoZdcbdLHDpDXvTycFboGAWYBHlxNfHebl2G3p6r6GqnylLxoYdD1c3m5pBT5yMD-2FmErAiOsPO2UYNi-2FempU8B63UemQpoeRJbDdIWgLC1bK42ykWTR-2B5CUFa6LM90f9CVKPIVU-2Fk9Nn-2FXG84U1Wau-2BiPWeSiud5PfMz7jxzDhjlTqvonnsJ-2BH9bfJfAva7nrZTY2KZAE-2FbL7zjyLkwWjeqA501Xf-2B2dOSlaFM7maTZ1xesF-2FnMP8qIDDrJk9RViRnEVLIVok5CaY2Y4UrCmEIvCpLbCW47iX7dzjeWwv0LrydfhU-3D




https://www.marriott.com/about/privacy.mi


Total: $26.16
Tue, Sep 10, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Switch

 

You rode with Robert

    

  

Total $26.16
   You earned 52 points on this trip

Trip Fare $16.92

Subtotal $16.92

State Sales Tax $1.94

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$26.16
xid7a73cbd4-812c-4d3f-815a-e161135a20d2
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://click.uber.com/f/a/ceZAd4oHwDFn7w5hlMK97g~~/AAAAAQA~/RgRfWVOFP0Q8aHR0cHM6Ly9oZWxwLnViZXIuY29tL2gvNTQ0MDhhMDctODdmNy00YmVkLWFmNDQtNzZjZDM5ODM1ZTgxVwR1YmVyQgoAAAUgeF35IaN5UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA
https://click.uber.com/f/a/n7yhM9mtS0YO9FBugcWATQ~~/AAAAAQA~/RgRfWVOFP0QoaHR0cDovL3QudWJlci5jb20vbnljLWNvbmdlc3Rpb24tZmVlLWZhcVcEdWJlckIKAAAFIHhd-SGjeVIWcmVjZWlwdHNAZXhwZW5zaWZ5LmNvbVgEAAAAAA~~
https://click.uber.com/f/a/rGS8a_sXp5JK63LpRR9crA~~/AAAAAQA~/RgRfWVOFP0QaaHR0cDovL3QudWJlci5jb20vdG9sbF9mYXFXBHViZXJCCgAABSB4Xfkho3lSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~


4.9 Rating
 

Robert is known for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

05:48pm

1360 W Mall Dr, Cleveland,

OH

06:13pm

Concourse B, 5300 Riverside

Dr, Cleveland, OH

UberX 12.33 mi | 24 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://click.uber.com/f/a/IY-Lejj2Cr1TLpXJ19rWCQ~~/AAAAAQA~/RgRfWVOFP0RCaHR0cHM6Ly9yaWRlcnMudWJlci5jb20vdHJpcHMvN2E3M2NiZDQtODEyYy00ZDNmLTgxNWEtZTE2MTEzNWEyMGQyVwR1YmVyQgoAAAUgeF35IaN5UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA
https://click.uber.com/f/a/aA1ZmlrYU2uvbqRwz97Y_g~~/AAAAAQA~/RgRfWVOFP0QhaHR0cHM6Ly93d3cudWJlci5jb20vcmlkZS9zYWZldHkvVwR1YmVyQgoAAAUgeF35IaN5UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA


Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can

purchase directly in the Uber app.  Learn more

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://click.uber.com/f/a/Ba4jkelz9dCyXhk73LbDJQ~~/AAAAAQA~/RgRfWVOFP0QkaHR0cHM6Ly93d3cudWJlci5jb20vYmxvZy91YmVyLWNhc2gvVwR1YmVyQgoAAAUgeF35IaN5UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA
https://click.uber.com/f/a/unxi-zxxt2P2pbR2WiOZHA~~/AAAAAQA~/RgRfWVOFP0Q-aHR0cHM6Ly9oZWxwLnViZXIuY29tL2gvNTM1MzliZGUtZjZmNC00OTA5LTg1ZGUtZmEwYjk5ZjgyYmUwI19XBHViZXJCCgAABSB4Xfkho3lSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
file:///tmp/help.uber.com/riders
https://click.uber.com/f/a/GHD5zsdv4jd5CuiRk7_R4g~~/AAAAAQA~/RgRfWVOFP0QdaHR0cHM6Ly9yaWRlcnMudWJlci5jb20vdHJpcHNXBHViZXJCCgAABSB4Xfkho3lSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
https://click.uber.com/f/a/QfGYbe3aWb66t4E0CIkZyA~~/AAAAAQA~/RgRfWVOFP0QcaHR0cHM6Ly9oZWxwLnViZXIuY29tL3JpZGVyc1cEdWJlckIKAAAFIHhd-SGjeVIWcmVjZWlwdHNAZXhwZW5zaWZ5LmNvbVgEAAAAAA~~
https://click.uber.com/f/a/9ho3gx0gRFqGaN1EvIvU6g~~/AAAAAQA~/RgRfWVOFP0SQaHR0cHM6Ly9oZWxwLnViZXIuY29tL2gvNjk0OTE2MGQtM2ViNi00MmNkLTgxNTUtMWFlM2NmMjViZTBiP3N0YXRlPUpXN19qRUhuUGo0N241TzBEcVZJRXdvWnBaOXdfY3MwVk01Sl9FTVRBam8lM0QmX2NzaWQ9MlZKdmZJVVVuejNPc0w1OU1aS0MwdyNfVwR1YmVyQgoAAAUgeF35IaN5UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA
https://click.uber.com/f/a/9pYPb3MKB7CmBMPh9wM8Ww~~/AAAAAQA~/RgRfWVOFP0QpaHR0cHM6Ly93d3cudWJlci5jb20vbGVnYWwvcHJpdmFjeS91c2Vycy9XBHViZXJCCgAABSB4Xfkho3lSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
https://click.uber.com/f/a/D9nquXqxZY7k-wJmNIfMPQ~~/AAAAAQA~/RgRfWVOFP0QbaHR0cHM6Ly93d3cudWJlci5jb20vbGVnYWwvVwR1YmVyQgoAAAUgeF35IaN5UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA


Total: $7.69
Tue, Sep 10, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Switch

 

You rode with Christopher

    

  

Total $7.69
   You earned 15 points on this trip

Trip Fare $3.82

Subtotal $3.82

State Sales Tax $0.57

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$7.69
xid2307bb2f-ac0b-4cad-930d-7925e0478c63
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FKyD8UnGTiwFy0De9bsABn-2F3COZIewjutZ8KmlLydDF1q-2FbDA3fVg2hB79cJcagqrnAWmYBRr09jts7jk-2BMpHsl7ua9PRd-2FjCuK0ly4jmRLzV1S6oopQJcquKx-2BFTOsL1NH8B3ig-2BPwA9HSYkwBFwbDLVspfEMq89hHtL7LG0FUJ8NfXlAy304RtMZfgYm2xJXbZGE3e-2B3r2XokkSEEzwuxv7-2FTP9rd9vYnPgsGJMJ-2F5DExMuQGo-2BX3juSecPa58TAV1z-2F3-2F-2B7lwXKPt4OLjWHVaoCmwggomzPzWaZyHWlHMbgF0-2FBnCdC4WSHsblrMAc-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FKyD8UnGTiwFy0De9bsABn-2F3COZIewjutZ8KmlLydDF1q-2FbDA3fVg2hB79cJcagqrnAWmYBRr09jts7jk-2BMpHsl7ua9PRd-2FjCuK0ly4jmRLzV1S6oopQJcquKx-2BFTOsL1NH8B3ig-2BPwA9HSYkwBFwbDLVspfEMq89hHtL7LG0FUA65DErlN7IjJi9gs7I7ENJ1r2U4pM5ZRVUd7bGdz89sj6-2Fr1iZv61Goa7f5P-2BcDfulZ-2B9UGVrEtTl5AubjYDYuqo1KXOgTRrmLCSTqLtT8exvJLhpYHNCMo4bI3TyAnbEpIJfJbQK4B6X-2BLEKhk0iA-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FKyD8UnGTiwFy0De9bsABn-2F3COZIewjutZ8KmlLydDF1q-2FbDA3fVg2hB79cJcagqrnAWmYBRr09jts7jk-2BMpHsl7ua9PRd-2FjCuK0ly4jmRLzV1S6oopQJcquKx-2BFTOsL1NH8B3ig-2BPwA9HSYkwBFwbDLVspfEMq89hHtL7LG0FUKH4nMrq8T8XTPpQkzbQZz8CIZiQniIUgwLq-2B-2FnAMblwsL4wbcnVg6kkQVEbxxO7Zmnfz-2B3rilTSKK7jVwsXdeU4j-2BMezSA6ZCXALXtJ70Cu20HHuvMcO4Pc6FNmyV27tSAs6XRPkA0fbnuItAqezcU-3D


4.93 Rating
 

Christopher is known

for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

10:09am

Cleveland, OH

10:13am

801 W Superior Ave,

Cleveland, OH

UberX 0.59 mi | 4 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c
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Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can
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Total: $11.20
Sun, Sep 15, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

 

You rode with M Adegbaeh

    

  

Total $11.20
   You earned 22 points on this trip

Trip Fare $7.07

Subtotal $7.07

State Sales Tax $0.83

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$11.20
xid141a0e7a-e0af-44b7-a51d-9507ef2d33b3
pGvlI2ANUbXFfyEOgxta1RMV082993
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4.86 Rating
 

M Adegbaeh is known

for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

09:47pm

Mandel Center for Nonprofit

Organizations, 11402

Bellflower Ct, Cleveland, OH

10:03pm

230 W Huron Rd, Cleveland,

OH

UberX 8.07 mi | 15 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c
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Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can

purchase directly in the Uber app.  Learn more
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https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2B8rUbwGOx7HKkqunyAhkmjpco-2BYR-2B-2BfZXoHki2UZGr3QBST6ENwzWNqawe7XPuoyhvB5WfthA6YVeTNKwiVy1Q9SgfsDbNZ1TQPvYznhc0lun2vMJ5BxgHJu-2FWrWTP-2Ft3qs9pouKqT-2BSINYASNbRA7ZxWFNrfNFgaaBUkNVHIcvBr1dLnSpb2fNsz43U8491Hdl9f7hhZ6edQz6fPz00RRR4ENBhikTHWm300S5y-2BSteCDDG9Ml3wn44VZgEi2I133LovG5w-2FF-2FH1GfPeXXJ7nQl0vheGpoDwBEicvBmlPeCALxLH3MbKp5Gu4CqjS59c-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2B8rUbwGOx7HKkqunyAhkmjpco-2BYR-2B-2BfZXoHki2UZGr3QBST6ENwzWNqawe7XPuoyhvB5WfthA6YVeTNKwiVy1Q9SgfsDbNZ1TQPvYznhc0lun2vMJ5BxgHJu-2FWrWTP-2Ft3qs9pouKqT-2BSINYASNbRA7ZxWFNrfNFgaaBUkNVHIcvCQ6uqbXWDrn6sNG5Ntw6rOrrCMiVRbe2Uza-2FrQV4Bys-2B-2BVgvOLl1lfqp-2FlBHRkpJTIzlR8fuZaROo4mQkMjUtFKFxSZFLeRqKJgdk8jpC9MQcg7VGlonT0xZnUcLH8PdtWlYVPI-2FG-2FImdFR5W6Y2RQ-3D


Total: $14.49
Sun, Sep 15, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

witch

 

You rode with Ivory

    

  

Total $14.49
   You earned 28 points on this trip

Trip Fare $10.12

Subtotal $10.12

State Sales Tax $1.07

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$14.49
xidf492b5b9-df77-4a39-b711-d9705379a18b
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGkYW5fmuZ04HzreBLP-2BJBzJILg4f7hjFbXmuHRxalVoVXI0OMJ8OIe1ClwbsTGCqSzubqDyI8bKQSlS9IXqRXj1x9OwmxmqhTEDVedhbvltFVpZp6ut4JGawvXCCLG-2BtYbczmu9NaXsdPJNZOQ-2BfMt0-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGmZWyZhHOkJrUgVk-2Bk8bnd1CiEw17KrdkrRJRSnwWs6dLW802TNntHRTI0zhR-2B2SSAaFdr-2BGCKoGKCxfWvpH3rS5TGfezrgOX5xJywqb71kf051dJqb31G3sqeSVjg-2BTXGg-2FpGZGxpQBIWrQl3jQKm4-3D


4.95 Rating
 

Ivory is known for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

07:07pm

230 W Huron Rd, Cleveland,

OH

07:25pm

11407 Bellflower Ct,

Cleveland, OH

UberX 8.16 mi | 18 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOepSZAZQ4reVL97OmzMROKVfR90IhZH6fqbct-2B76IA49-2BFwvNJI7nKSSM5y38A2aic-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGtMtLAGjd6xkfXbETZpsqDAdRZuopEA8xvzPDr-2FDafSoSfzyOQ74tMmJl1irshGgmUpjJF5zJohohB7blNGxY5IKul4k5aTd7ZsN-2FEIBfKgr9ubl7RBRwPi1yicQ6ZtcDQsT509KRht-2BKwWpuw53DpQ-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGuuVdGPlN2o5ixr9HWKT6U8vbmTJPyAe4wx01182CuhBZjzhbOkvLwa1SwL2z-2FyHTp4AtTi1-2F9bNCnetElg8x-2BRy05HeO-2B44LvpGy0WGJHgXbFp0TwStD32qkCMme2HsAt7y5hJlzi2yDBkgbTICLiA-3D


Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can

purchase directly in the Uber app.  Learn more

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKRVl-2FJFPuqNKlD0oeLprzbTuEzWyRGXo6tpRCSalqiE7_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGoLLoZD-2FU7Ve-2BDSWtA4WtY-2FZIO7laYGAIfIxBv9Bv1tfVCachH7OCWfzu93i1g5FGlUXu5BfhTTW0rBXKM0YIe92dshZ2KGJ1UQ-2BOjroyqAF9DA5Kw-2Fu5abLc8vuspT0mLP-2B-2BGK-2B5IJKWp23KdismEc-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGlo4ob5WOQ6ffzn3rV9W3jXgj-2B03OQhekzglHafEc-2FFXRXb9pMh1vJyjDofzF1pJrHqQ3BDcURpvXENXwaQYQWYk8tvcoSvush09a93u1lPqRXqaFxD9o1izaVyonu9akSfWbkHFZgRzWs5BvuoDsb0-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGmc0bE735dw1mc9mvn7H0Rv4xrbo1uNs5sU38ouFrxcl48yICmlpuxgE2meFcUOmxn4gI6fzqz0MAdIrTvJpJo0U8r4Xgt7L6WTq9vJ6uK3Sugf-2BDMhh8B2iZEZaZ-2FMSd5bluRTklk3YBM7CO93lW6I-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGjCjLcEkXJzc2-2FG2cMZrL53eZM5ui5Tobptqth-2FITJKMnBkzOwDh4SqwV25tunWc7HAQFvoaZKVyu-2FvIdQnHiFODQSn9R4BOEM1M6dWEC-2BrKBK-2B5tysv-2FMyfPxiChQG6cSlcW0bsxJFM6QAd2elf-2Bhc-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGpUMdqMFmUCdLRAS3Gt0zQejPPPzl1jApKSPldmqN0HNyRg3aE1caoUgdOh1FYnRAP38sjLKS1jKj5i4tSa5DcS0-2BSf3iLajQCdTH1T9D1-2F-2F5nPFGSlqfWBArXdjF7vuIKhRDwUN7XBdX2gGXnQJMJc-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGrE3Fy9FOXPCJY-2B9-2BRNK-2FaD0vLs8cZhO96MDgS90FxstWCkVuXQAyDpXs0HsVyLPy8JSEHIpMnKEA3wMi99VOpIitGLCA-2FAf12FQzTQ8a1-2Bj75xYSY7npvCgqpVHEIH-2FzLnVLwlcV-2BC1-2B-2BU85E0w2Zo-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls90JJDZqa-2BEM48LHvN5FxB-2FQdv6GaqUD0YRAKGp1NWD9c1-2BLvDQlKtquWOsolgxQrC5eFnkXqruA9g5Fyy6KNUeYxOsdCga-2F9xVsGrxTzALCQ3Tlk72sgDWEu4nDytFIz6ybp13boHDxhq2U-2FaUVT6452BW2bcV70X9M6XU1qWhGhsbFJOVARyFYh0H8-2BwnB1lnxkuZAVhvflfAfuunk7gQA2-2FyQRHtpsod8rJj3HHeWqwUNbVQyU28OvmW2P35ASeQo7CZXva7MnYcthifLxV5Ia4ZuF0ds3xYehZ677XE-2B-2BonvToxHG-2FPOA1SvQqpknM-3D


Total: $24.73
Sun, Sep 15, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Switch

 

You rode with Ella

    

  

Total $24.73
   You earned 49 points on this trip

Trip Fare $15.60

Subtotal $15.60

State Sales Tax $1.83

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$24.73
xid81fab185-d83b-4794-b3d0-9b632dab6315
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9mkw3rPqEwSAZaHDs2-2BtCCq2Hvi0sJl7VZXXThsv1hDpFR7jkSu2685UX5aDLR7eWEdRl9iiKuhtjdhKpzj-2BnjfPzM7LJC07zaEtuoSlHDi7x7T0len2CRtOa9qqmbUyPBxaZFMz-2Fzukat-2BKnqM6GGIbmLYlpHGIwXDpMzADHCVv4NVmh-2F1oFXCZQmpJtvibFEf0Ktg-2Bzg-2BAjAjir3yoZFWRYDwbxADpq7bzSUkr7jBLcUOjTz61yPOox1WrtCT1uuF0FHPGE9if6oHyiQMQlIIq7TosY7gQZaxiQM2jhEH3-2BQBn3IOF-2FxjGAsw5obUcY-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9mkw3rPqEwSAZaHDs2-2BtCCq2Hvi0sJl7VZXXThsv1hDpFR7jkSu2685UX5aDLR7eWEdRl9iiKuhtjdhKpzj-2BnjfPzM7LJC07zaEtuoSlHDi7x7T0len2CRtOa9qqmbUyPBxaZFMz-2Fzukat-2BKnqM6GGIbmLYlpHGIwXDpMzADHCVsNSx9IoAP-2BfN-2BfVEgAST9mhPOWOqck4lSG0Vst-2F2eoyWlDmpI1JbQG6b4pm1UTYVIOPEMoC4o8C-2FQfQnQf-2BQMl4FrcFept7iegm-2BelWVMerOjraRuyMfQITjyt-2F-2F4GhD5w0b6EQq2CQmhCgLA-2BHbcw-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9mkw3rPqEwSAZaHDs2-2BtCCq2Hvi0sJl7VZXXThsv1hDpFR7jkSu2685UX5aDLR7eWEdRl9iiKuhtjdhKpzj-2BnjfPzM7LJC07zaEtuoSlHDi7x7T0len2CRtOa9qqmbUyPBxaZFMz-2Fzukat-2BKnqM6GGIbmLYlpHGIwXDpMzADHCVgHICa3NaY90zcG-2BYo2EG-2BlAAxuiKReDJmUIEietUR3fwneYzkzXOQ2JGMUnSAMWDFKjeqEHaz08F40LyD7VpcmeuVl0NlhsuisRZ-2FYWG8nN-2FMTAoL5Ds-2FZ4aKsQNgL5t-2BcVw1KC9fY7E766itPW0qg-3D


4.92 Rating
 

Ella is known for: 

Great Conversation

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

04:41pm

6 Lower Dr, Cleveland, OH

04:59pm

230 W Huron Rd, Cleveland,

OH

UberX 12.97 mi | 18 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOfj-2BgI-2B21JSzAhdhmQ9r-2FbN1y1kCb8s0JFfIQNL8XnmXe5355r3LcBvg-2BeCw8cEEGE-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9mkw3rPqEwSAZaHDs2-2BtCCq2Hvi0sJl7VZXXThsv1hDpFR7jkSu2685UX5aDLR7eWEdRl9iiKuhtjdhKpzj-2BnjfPzM7LJC07zaEtuoSlHDi7x7T0len2CRtOa9qqmbUyPBxaZFMz-2Fzukat-2BKnqM6GGIbmLYlpHGIwXDpMzADHCVhrDZiXuMljFph9jEBaRsMrqYmqPX00Cf-2B6IMe-2F1uagco5qTYQZQzSX2dHcfm1TIug-2B-2BuTe0jRLy3C-2FSjXN220RtOgseiZ46JjeUOHTgDX522qlX-2B-2BaAK9mcqHQzOpykDTMP3X2333rqY1i256-2B693Q-3D
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Total: $9.12
Tue, Sep 17, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Switch

 

You rode with Barra

    

  

Total $9.12
   You earned 18 points on this trip

Trip Fare $5.14

Subtotal $5.14

State Sales Tax $0.68

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$9.12
xid1e95f3b0-afff-49d4-b01a-a1c76b42dfa8
pGvlI2ANUbXFfyEOgxta1RMV082993
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4.9 Rating
 

Barra is known for: 

Excellent Service

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

05:06pm

306 St Clair Ave NE,

Cleveland, OH

05:16pm

2500 E 22nd St, Cleveland,

OH

UberX 2.41 mi | 9 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c
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https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BLZf4Sx70eJEl7Q3RrtRTUtxPV-2FVw3mM-2B27cDfY8PtXIJ-2BhlywOcgDiclUIrELLEM36hpp0GnFbHwrri8-2BASNjRvbUvHNUic6-2BUuL3Jpi8-2Fm8ITX4A08XLrcXAbUDyPW24xBu-2FOO4MFn9Lu8bzH8y-2BbI5h43Ek65fiSBojb119UNppuJHYLNxADOHZgR0qq-2Fpy8Sb8Q43wC2c-2Ba8jTi9w6hKYiKvrO1CbmXHi9EcNPettVqSdkcl0hJvscNb8kD0Gdu8COfAb-2FEKJyl5chcU1GlGI-2FKQqYC9slLcxA6RbptY-2BrMJvpWQQS8rEun60Wgco-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BLZf4Sx70eJEl7Q3RrtRTUtxPV-2FVw3mM-2B27cDfY8PtXIJ-2BhlywOcgDiclUIrELLEM36hpp0GnFbHwrri8-2BASNjRvbUvHNUic6-2BUuL3Jpi8-2Fm8ITX4A08XLrcXAbUDyPW24xBu-2FOO4MFn9Lu8bzH8y-2BbI5h43Ek65fiSBojb119UB1fnY-2FWKR7wOaAptVHkBmRylTFCu8fnIyP93o81PGRoS5P83mGBFVgF3z0MmB8BYcyGcVcP1qty9dcYYPPjnUjIHcqT9AY1nwhfhCvqj6TWIS22bW4rwS6kn4iTewHR0AEtNIMGvc-2BlqjTupbSd0JQ-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BLZf4Sx70eJEl7Q3RrtRTUtxPV-2FVw3mM-2B27cDfY8PtXIJ-2BhlywOcgDiclUIrELLEM36hpp0GnFbHwrri8-2BASNjRvbUvHNUic6-2BUuL3Jpi8-2Fm8ITX4A08XLrcXAbUDyPW24xBu-2FOO4MFn9Lu8bzH8y-2BbI5h43Ek65fiSBojb119UAWK39udYAkNZgix5jOsDSDbGgOz8Lsdzc1AotmrccxbcQWmcAnkWuWzH9tqVQ-2BUlUhW4io9DoM8WIxpVifUthJNrv3N8S3zPllELgyRUgQwAYG-2BGtI9Vbc89pg44OZ7eEDE6c-2BssdAtrrq7girGUyQ-3D


GUEST FOLIO
  

RENAISSANCE CLEVELAND HOTEL

RENAISSANCE CLEVELAND HOTEL
24 PUBLIC SQUARE
CLEVELAND, OH  44113
216 696 5600

  541
ROOM

EXQQ
TYPE

  12
ROOM
CLERK

ADEN/HASSAN
      NAME

ADDRESS

  131.00
   RATE

09/17/19
    DEPART

09/15/19
    ARRIVE

09:49
   TIME

17:03
   TIME

   PAYMENT

 
ACCT#

MBV#:

Was that the best night's sleep you have ever had? Have a repeat performance at your place by visiting CollectRenaissance.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

OPERATED UNDER LICENSE FROM MARRIOTT INTERNATIONAL, INC. OR ONE OF ITS AFFILIATES

09/15 ROOM   541, 1    131.00
09/15 ROOM TAX   541, 1     10.48
09/15 CITY TAX   541, 1      3.93
09/15 CNTY TAX   541, 1      7.21
09/16 ROOM   541, 1    131.00
09/16 ROOM TAX   541, 1     10.48
09/16 CITY TAX   541, 1      3.93
09/16 CNTY TAX   541, 1      7.21
09/17 CCARD-AX 305.24

PAYMENT RECEIVED BY: 
.00

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy
benefits.



GUEST FOLIO
  

CLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND OH  44114

 1908
ROOM

NKNG
TYPE

  17
ROOM
CLERK

ADEN/HASSAN
      NAME

    

ADDRESS

  141.00
   RATE

09/18/19
    DEPART

09/17/19
    ARRIVE

17:57
   TIME

08:29
   TIME

PASSPORT:

   PAYMENT

 1
ACCT#

MBV#:

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

09/17 ROOM-TR  1908, 1    141.00
09/17 SALESTAX  1908, 1     11.28
09/17 CTY TAX  1908, 1      7.76
09/17 CITY TAX  1908, 1      4.23
09/18 CCARD-AX 164.27

PAYMENT RECEIVED BY  
.00

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy
benefits.



Total: $26.25
Wed, Sep 18, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Switch

 

You rode with Harold

    

  

Total $26.25
   You earned 52 points on this trip

Trip Fare $17.01

Subtotal $17.01

State Sales Tax $1.94

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$26.25
xid48a84d28-60c7-49ac-8da5-e48e0d0d8b10
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7uuI1Eas1b2M-2B-2BfrKIWdIh5HlN6JaBoAgBLw2krXJDFKmBIfFR7rR5ZLyX-2FvqXd7OESfbsyaiO3OUhD36dLDy8G5kSaAPzfbhSjRPVliXRcE4R-2Bk6sN0iDB23hC3et2f13-2Fcn0M-2F8gI9y-2B3nYi-2Bjio8-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7v2AeSrC34BZOgdOufbP83iMxytld8X71NHDv35rhTl2tQc93Sg2Ep08gsIdq8Bi0xb0aWzyJnD54ZaoFZgtsxL5JYWYsMLvPyleEhvwwMsGQqS1cKCi7tBd6xvFwTFsYKopw0sSW5YslduicmkXQ4Y-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7oywFrXZ3yzkTaL8JcjZs0cYPkKjwaB6O0InA38dQTRQvRYN7gDOsuflhVQF3b0DEcJMK-2FRR0u2GZpxGEPdBK0jmYg-2FbdQQIrV-2F7zO-2FMq77e-2BhT96ULiQIPR-2B5Ze2o1UNAC5HYdltjPhYy1wQaH1j4I-3D


5.0 Rating How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

05:25pm

302 St Clair Ave NE,

Cleveland, OH

05:54pm

Concourse B, 5300 Riverside

Dr, Cleveland, OH

UberX 12.64 mi | 29 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOemGnSlyjGnUQbfEpwdJ7URtby5kvqi48sahzf2bQ15YGId29rGOOUyTxQsRmRZekw-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7jIAlb4GWzQcXDI8e7pGBAjcJFYlA6wmAqTaI-2FvyO-2BZbm23eP365Ty6-2BjKz81yerkr2tn7zTRhFW4DowtPqrIth1QK5xXjC1XKiMCrLGFPzRgzxxHAHdjSliT9Exd3N75p-2F7Kkw-2BuTx72oDe8qsoQY8-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7hoXdzEzlQ5bhBS-2BCi46aE2AwCBarHjC-2FksuxQ44F8-2FIgpAM9vos00VMRGCF8cB4rfAFE6xN93xvG49BOB-2BEjAPMyJ3AJpvHV2ubO6mJIyji-2FtzmVSHhsiGfhKefcW-2BBgnyklOGYEsVKydCaeAfTkV8-3D


Save up to 5% when you purchase Uber

Cash

Choose the smart way to pay for Uber. You can

purchase directly in the Uber app.  Learn more

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKRVl-2FJFPuqNKlD0oeLprzbTuEzWyRGXo6tpRCSalqiE7_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7tAxuQrXRyAn4VTpd-2BmxvyXmieIBu6C9W6Mfb7Yjf5ieaE-2FBDJYfNjzSu-2F129tFAfZ9pe6fc5m-2Be2ZtMY0Z9LEVvklO0PlWrDqMP2Dt36NLHvazDeigDotGJVIjHcd3RL35AZEVRts4NWWVp4csu2iA-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7sTlA9aETpCuj4sxSEKjtKHRMUYjpXuh5FM4V477Z8t0Te0iBxulWEfPdsDrguggiohzwvfnM-2FuuHA1q3HB9j0T3P1cTSn7FGwBJE2fCcYhjeydh1ApV-2BET6HKgwxlmuGGwMPjqj5f3BLXyFsQ4wnYU-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7sZawrfh2Umum7fuUQPMkUgi44vDKWfRogl59JTBvdgaOTjd8aBc8QYYDS8LDiHIQF6cKUW-2FPoixVu3gtZrf95kmdLK-2B-2BzrL1i5Iwl6qTiAuHJ37r6-2BHBNZWEpjyrDHV1DWTdjfsJWscKQlS5VnWPUc-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7pPvZtntcz9jiXWDZKMf2Oause5d0NYWz-2FRUCViI9qA78wxLs8QeDetIzWa7-2FcB60QInyO902KOtpyEkMifL4ZO9YKOPGCinUrkMKjJSEkU-2B5feBzlg9PBJBr7VroTPGdoaXj-2F2feSmq3BB-2BE0zBuQg-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7poo7sNmPibUnTU93z-2Ff5sBFXg0p0NQxaSdUa2yJz-2Bnei0mvTcUSd35MlKA8rfyhKfcdx4PbLIfAwihs0sSfwveBbo29bjcd-2Bke4zpRhOjb1ZE74tMaOOQ9TLBbfCFcqzb1MXHXguZFC8nLtOq3Ly0A-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7ksl-2FmVpPrRYEoWRUleqFJCnJHcJGAblJ9FkM486dTyFm4Qp0GN4ZhwQISXBfVavxc0D2-2Fg6sjFirRtwk-2FAIkLNcxoKfD1rQ8ATvkzlhhJWTU-2BMd2-2BAOzPfp65kn6YTZXcdJsLZFYwZ01nBR5LyHxPE-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FlTF9y1o9KbThmgGWVQcztRDItRCORjak-2BsdXUxzpCvx-2BflItG2-2FAhConT-2BJ95qhYt1bipXmIc3HsKfiPMZomn3itDZXKgeTEMMYbkamBhnUX5yjvNqEXpr9AaUBuqGrQcxslxw96dzPYP7uP-2BzNBOIuXHC-2FKC3nGHtg7TFzlJ7k-2Fj0tQ1ajTcYEK8IkKgaXjbjSa7TNZo6NIMrfDpNvnuON-2Fg728WqQNBqurJHlbcMLQ8eUKO6QMTlWyqn60I4iNrDYw4lZT5VJ9FHF2uxoSu-2BRwnZpwY4plqPQEzDGBaIdVtTiNrnu5wdK-2F67-2B1TZ4E-3D


Cleveland Monitoring Reimbursement 

Modupe Akinola 

 

TO:  Hassan Aden 

  21 CP Solutions 

 

FROM: Modupe Akinola 

 

DATE:  October 1, 2019 

 

September 2019 INVOICE 

BILLABLE HOURS 

Date Activity Hours 

9-1-19 through 9-30-19 Baseline Measures Analysis for report  3.0 

9-1-19 through 9-30-19 Baseline Measures follow up work and team 

conference calls 

 2.0 

 Total Hours Worked  5.0 

Total Billed Hours  0.0 

              Rate: $250/hour  

TOTAL BILLED $0 

Pro Bono Hours  5.0 

Travel Hours   0.0 

 



MATTHEW BARGE 

SEPTEMBER 2019 INVOICE 

BILLABLE HOURS 

Date Activity Hours 

09-03-19 Various email communications w/ MT re: EIS, logistics, 

semiannual report.  Conference call w/ H. Aden re: semiannual 

report, outcome assessments, training. 

0.2 

09-04-19 Weekly internal MT conference call.  Various email 

communications w/ MT re: deliverable status. 

0.8 

09-05-19 Various email communications w/ MT re: semiannual report. 0.1 

09-06-19 Conference call H. Aden re: various monitoring issues.  Various 

email communications re: FRB training, semiannual report. 

0.1 

09-07-19 Various email communications w/ H. Aden, M. Bretz re: project 

management.  Edit and revise semiannual report introduction; 

communicate w/ B. Maxey, H. Aden, M. Bretz re: same. 

0.5 

09-09-19 Weekly internal MT conference call.  Various email 

communications w/ MT re: FRB curriculum, semiannual report, 

project deliverable spreadsheet. 

0.4 

09-10-19 Conference call w/ DOJ, MT re: various monitoring issues.  

Conference call w/ Parties, MT: re various monitoring issues.  

Various email communications w/ MT re: semiannual report, status 

conference, filing deliverables, meeting logistics.  Conference call 

w/ H. Aden re: semiannual report, monitoring plan. 

2.6 

09-11-19 Conference call w/ H. Aden re: semiannual report, monitoring plan, 

status conference.  Various email communications w/ MT re: 

semiannual report, outcome measures, monitoring plan 

deliverables.  Revise, edit, and format semiannual report; various 

email communications w/ MT re: same. 

2.5 

09-12-19 Various email communications w/ MT re: semiannual report.  

Continue editing, revising, and formatting semiannual report; 

communicate w/ H. Aden, B. Maxey, B. Chen re: same. 

0.7 

09-13-19 Revise, edit, and reformat semiannual report; communicate w/ H. 

Aden, B. Chen, B. Maxey re: same.  Conference call w/ H. Aden 

re: status conference, semiannual report, officer intervention system 

and performance evaluation policies. 

1.1 

09-16-19 Various email communications w/ DOJ, MT re: use of force 

assessment, monitoring plan. 

0.1 

09-17-19 Conference call w/ H. Aden re: status conference, various 

monitoring deliverables.  Conference call w/ DOJ, MT re: 

monitoring plan/budget 

0.4 

09-18-19 Review and provide comments on draft OIP/EAU policy; 

communicate w/ MT re: same.  Participate in monthly 

administrative COMPSTAT call w/ CDP.  Conference call w/ C. 

1.9 



Cole, various email communications w/ MT re: administrative 

COMPSTAT.  Conference call w/ H. Aden re: various monitoring 

issues. 

09-19-19 Conference call w/ DOJ, MT re: various monitoring issues.  

Conference call w/ H. Aden re: various monitoring issues. 

1.0 

09-20-19 Conference call w/ DOJ, MT re: various monitoring issues. 0.4 

09-27-19 Conference call w/ H. Aden re: various monitoring issues. 0.1 

 Total Hours Worked 12.9 

Total Billed Hours 11.7 

              Rate: $250/hour    

TOTAL BILLED $2,925.00 

Pro Bono Hours    1.2 

 

Mr. Barge does not bill for travel/transport time, meals, or miscellaneous personal expenses 

associated with the project and/or traveling for the project.  Whenever feasible to do so, he 

coordinates ground transportation with other Monitoring Team members. 



Date Description of Activities Hours
9/3/19 emails and call 0.50
9/4/19 Logistics meeting and outcome measures work 1.50
9/5/19 DOJ call 1.00
9/9/19 call 0.50
9/10/19 DOJ call 0.50

Total hours worked 4.00
Pro Bono hours 0.50
Total hours billed 3.50

Rate $250.00 hour 875.00$        
Expenses See Reimbursement Sheet for Detail -$              

Total Invoice 875.00$        

Remit payment to:

Cindy Kassanos

10/4/19

Date

INVOICE 
CHRISTINE M. COLE at COMMUNITY RESOURCES FOR JUSTICE

Invoice Period:  September 2019

Hassan Aden

October 4, 2019

Re:  Cleveland Monitoring



 
Randolph Dupont 

 
 
TO:  Hassan Aden, Monitor 
  Cleveland Police Monitoring Team 
FROM: Randolph Dupont 
DATE:  October 4, 2019 

 
 

September 2019 Invoice 
Billable Hours 

 
Date Activity Hours 

09-06-19 Discussion with CPD and MHRAC Training Subcommittee 
regarding CPD Crisis Dispatch Curriculum, Discussion of CPD 
In-service progress. 

  0.3 

09-10-19 Follow up on progress of CPD Crisis In-service Training, 
Conference with local area providers/volunteer CPD Crisis In-
service instructors, review of revised CPD crisis dispatch 
curriculum. 

  1.9 

09-17-19 Review and discussion of CPD Crisis Dispatch curriculum and, 
instructors manual. 

  1.4 

09-25-19 Follow up on CPD Crisis In-service progress, Review of CPD 
Critical Events. 

  0.9 

   
 Total Hours Worked   4.5 

 Total Billed Hours   2.2 

 
 

Rate:  $250/hour    

 TOTAL BILLED $550 
 Pro Bono Hours    2.3 
   
   

 
 
 
 
 
 
 



INVOICE 

From: Ayesha Bell Hardaway To:  The Aden Group LLC 

Billable Hours and Expenses for September 2019 

DATE DESCRIPTION   HOURS 

9/1/19 Document review and analysis 2.1 
9/2/19 Document review and analysis; email correspondence 1.3 
9/4/19 Prepare for and participate in conference call .8 
9/5/19 Prepare for and participate in conference calls 2.0 
9/9/19 Participate in conference call .8 
9/10/19 Prepare for and participate in meetings 3.5 
9/12/19 Prepare for and participate in conference call and meeting 2.2 
9/13/19 Participate in conference call .5 
9/16/19 Prepare for and participate in status conference (3.5 pro bono) 0.0 
9/17/19 Attend meeting 2.5 
9/19/19 Prepare for and participate in conference call .5 
9/25/19 Participate in meeting 1.3 

Total Hours Worked  21.0 

 6.5 
 2.5 

Pro Bono Hours   
Travel Hours       
Total Hours Billed   (14.5)     x   Rate $250.00/hour       $3,625.00 

REIMBURSABLE EXPENSES 
9/10/19 Parking 10.00 
9/16/19 Parking 10.00 





September 2019 - Cleveland Police Monitoring Team
fname lname local_date local_day hours jobcode service item notes
Brian Maxey 9/1/19 Sun 2.3 Cleveland Monitoring TeamHours Semiannual report drafting
Brian Maxey 9/5/19 Thu 1.7 Cleveland Monitoring TeamHours DOJ weekly call
Brian Maxey 9/8/19 Sun 0.7 Cleveland Monitoring TeamHours Review FRB curriculuum
Brian Maxey 9/9/19 Mon 0.7 Cleveland Monitoring TeamHours Review CDp status report
Brian Maxey 9/9/19 Mon 0.8 Cleveland Monitoring TeamHours MT weekly call
Brian Maxey 9/9/19 Mon 0.8 Cleveland Monitoring TeamHours Review FRB curriculum and past FRB policy filing.
Brian Maxey 9/10/19 Tue 0.7 Cleveland Monitoring TeamHours Drafting semiannual report
Brian Maxey 9/10/19 Tue 1.2 Cleveland Monitoring TeamHours DOJ and stakeholder calls
Brian Maxey 9/12/19 Thu 0.2 Cleveland Monitoring TeamHours Internal emails/coordination with CPD re: MDT review
Brian Maxey 9/12/19 Thu 0.3 Cleveland Monitoring TeamHours S&S curriculum discussion
Brian Maxey 9/12/19 Thu 0.3 Cleveland Monitoring TeamHours Review status conference order
Brian Maxey 9/13/19 Fri 0.5 Cleveland Monitoring TeamHours Final review of 7th semi-annual/corrections forwarded to B.Chen
Brian Maxey 9/14/19 Sat 1.3 Cleveland Monitoring TeamHours Revise, check procedural history, update S&S filing. Prepare for court hearing.
Brian Maxey 9/16/19 Mon 6.0 Cleveland Monitoring TeamHours Prepare for court hearing/meeting with DOJ/court hearing/debrief/revise S&S filing.
Brian Maxey 9/17/19 Tue 0.7 Cleveland Monitoring TeamHours Follow-up email re: minor misdemeanor issue
Brian Maxey 9/17/19 Tue 1.0 Cleveland Monitoring TeamHours Review citation documents/meet with CPD/DOJ re: MDT
Brian Maxey 9/17/19 Tue 2.8 Cleveland Monitoring TeamHours Review/redline/comment Interaction with Youth/Officer Intervention Policies; preliminary review Transgender Policy.
Brian Maxey 9/18/19 Wed 0.2 Cleveland Monitoring TeamHours Call with DC O'Neil/G. White re: authorized misdemeanors/send email re: minor misdemeanors

Total hours 22.2
@$250 $5,542.50

ro bonoSubtract 15% 16.8 
@$250 $4,200.00

Expenses
Hotel $305.00
Airfare $561.00
Uber 58.86
Airport parking 96

Expenses total $1,020.86

Total due: $5,220.86



Date of Purchase: Aug 05, 2019

Flight Receipt for Seattle, WA to Minneapolis/St Paul, MN

PASSENGER INFORMATION

BRIAN GUENTHER MAXEY
SkyMiles Number:

Confirmation Number: H25PXE
Ticket Number: 

FLIGHT INFORMATION

Flight details

Date and Flight Status Class Seat/Cabin
SEA>

to

MSP
Sun 15Sep2019 DL 2200

FLWN H

MSP>
to

CLE
Sun 15Sep2019 DL 2367

FLWN H

CLE>
to

DTW
Tue 17Sep2019 DL 2215

EXCH T

DTW>
to

SEA
Tue 17Sep2019 DL 1823

EXCH T

DETAILED CHARGES

Air Transportation Charges
Base Fare: $479.07 USD

Taxes, Fees & Charges:
United States - September 11th Security Fee(Passenger
Civil Aviation Security Service Fee) (AY) $11.20 USD
United States - Transportation Tax (US) $35.93 USD
United States - Passenger Facility Charge (XF) $18.00 USD
United States - Flight Segment Tax (ZP) $16.80 USD

Total Price: $561.00 USD

Paid with 

KEY OF TERMS

# - Arrival date different than departure date
** - Check-in required
***- Multiple meals

F - Food available for purchase
L - Lunch
LV - Departs



*S$ - Multiple seats
AR - Arrives
B - Breakfast
C - Bagels / Beverages
D - Dinner

M - Movie
R - Refreshments, complimentary
S - Snack
T - Cold meal
V - Snacks for sale

Check your flight information online at delta.com or call the Delta Flightline at 800.325.1999.

Baggage and check-in requirements vary by airport and airline, so please check with the
operating carrier on your ticket.

Please review Delta's  check-in requirements  and  baggage guidelines for details.

You must be checked in and at the gate at least 15 minutes before your scheduled departure
time for travel inside the United States.

You must be checked in and at the gate at least 45 minutes before your scheduled departure
time for international travel.

For tips on flying safely with laptops, cell phones, and other battery-powered devices, please visit
Flying safely government guild.

Do you have comments about service? Please  email  us to share them.

NON-REFUNDABLE / CHANGE FEE

When using certain vouchers to purchase tickets, remaining credits may not be refunded.
Additional charges and/or credits may apply and are displayed in the sections below.

This ticket is non-refundable unless issued at a fully refundable fare. Any change to your itinerary
may require payment of a change fee and increased fare. Failure to appear for any flight without
notice to Delta will result in cancellation of your remaining reservation.

All Preferred, Delta Comfort+™, First Class, and Delta One seat purchases are Nonrefundable.

Terms & Conditions
Air transportation on Delta and the Delta Connection® carriers is subject to Delta's  conditions of
carriage.    They include terms governing for example:

-  Limits on our liability  for personal injury or death of passengers, and for loss, damage of delay
of goods and baggage.
-  Claim restrictions  including time periods within which you must file a claim or bring action
against us.
- Our right to  change terms  of the contract.
-  Check-in requirements  and other rules established when we may  refuse carriage.
- Our rights and limits of our liability for  delay of failure to perform service  , including schedule
change, substitution of alternative air carriers or aircraft, and rerouting.
- Our policy on  overbooking flights  , and your rights if we deny you boarding due to an oversold
flight.

These terms are incorporated by reference into our contract with you. You may view these
conditions of carriage on delta.com, or by requesting a copy from Delta.

www.delta.com/content/www/en_US/traveling-with-us/check-in/requirements.html
www.delta.com/content/www/en_US/traveling-with-us/baggage.html
http://SafeTravel.dot.gov
www.delta.com/contactus/pages/comment_complaint/index.jsp
www.delta.com/content/www/en_US/legal/conditions-of-contract.html?0
www.delta.com/content/www/en_US/legal/conditions-of-contract.html?0
www.delta.com/content/www/en_US/legal/legal-notices.html?0
www.delta.com/content/www/en_US/legal/legal-notices.html?1
www.delta.com/content/www/en_US/legal/legal-notices.html?2
www.delta.com/content/www/en_US/legal/legal-notices.html?3
www.delta.com/content/www/en_US/legal/legal-notices.html?4
www.delta.com/content/www/en_US/legal/legal-notices.html?5
www.delta.com/content/www/en_US/legal/legal-notices.html?6
www.delta.com/content/www/en_US/legal/conditions-of-contract.html


You have received this email because you elected to receive your Electronic Ticket receipt sent
to you via email. If you would like to take advantage of other Delta email programs featuring
special fare, promotions, information and flight updates, please visit Delta News & Special Offers
or Delta notifications.

COPYRIGHT INFORMATION

This email message and its contents are copyrighted and are proprietary products of Delta
Air Lines, Inc. Delta Blvd. P.O. Box 20706 Atlanta, GA 30320-6001. Any unauthorized use,
reproduction, or transfer of this message or its contents, in any medium, is strictly prohibited.

© 2019 Delta Air Lines, Inc. All rights reserved.

www.delta.com/content/www/en_US/shop/news-special-offers.html
www.delta.com/content/www/en_US/support/faqs/preparing-for-your-trip/flight-notifications-faqs.html


Renaissance Cleveland Hotel
24 Public Square

Cleveland, OH 44113 US

+1 216-696-5600

Summary of Charges

Page 1 of 1

Questions about your bill? Please contact your hotel directly at +1 216-696-5600

Guest Information BRIAN MAXEY Dates of Stay 09/15/2019 - 09/17/2019

Room number 1106

Guest number

Member Number •

Group Number

Date Description Reference Charges Credits

09/15/2019 TELECOMM FREEHSIA 0.00

09/15/2019 ROOM 1106, 1 131.00

09/15/2019 ROOM TAX 1106, 1 10.48

09/15/2019 CITY TAX 1106, 1 3.93

09/15/2019 CNTY TAX 1106, 1 7.21

09/16/2019 TELECOMM FREEHSIA 0.00

09/16/2019 ROOM 1106, 1 131.00

09/16/2019 ROOM TAX 1106, 1 10.48

09/16/2019 CITY TAX 1106, 1 3.93

09/16/2019 CNTY TAX 1106, 1 7.21

09/17/2019 No Description ROOM C/O 305.24

Total balance 0.00 USD

Important information

Authenticity of Hotel Bills

Marriott retains official records of all charges and credits to your account and will honor only these records.

Privacy

Your privacy is important to us. For full details, please view our Privacy Statement.

Credit of Marriott Bonvoy Points

After a stay, it may take up to seven days for Marriott Bonvoy points to be credited to your account.

https://www.marriott.com/about/privacy.mi


Parking SeaTac 

of Seattle:of Seattle:



Sun, Sep 15, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Sunday evening trip receipt

Total $30.18

 

Trip Fare $15.99

 

Subtotal $15.99

State Sales Tax $1.86

Tolls, Surcharges, and Fees $7.30

Tip $5.03

 

Amount Charged

$25.15

$5.03

 

You rode with Penny

UberX     13.06 miles | 18 min

06:02pm | 2 Upper Dr, Cleveland, OH

06:20pm | 271w Superior Ave, Cleveland, OH



Tue, Sep 17, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Tuesday afternoon trip receipt

Total $28.68

 

Trip Fare $14.83

 

Subtotal $14.83

State Sales Tax $1.77

Tolls, Surcharges, and Fees $7.30

Tip $4.78

 

Amount Charged

$23.90

$4.78

 

You rode with David

UberX     12.08 miles | 16 min

12:31pm | 230 W Huron Rd, Cleveland, OH

12:48pm | Concourse B, 5300 Riverside Dr, Cleveland, OH



Policing Project  
NYU School of Law 

 
 

  
Attention: Hassan Aden    Invoice Date: October 4, 2019 
    

September 2019 Invoice 
 
Policing Project Staff Hours  
Date Biller Description of Work Performed Time 
09/11/2019 Brian Chen Correspondence 1.00 
09/12/2019 Brian Chen Correspondence 1.50 
09/12/2019 Brian Chen Semiannual report 1.00 
09/12/2019 Brian Chen Drafting court motion 1.50 
09/13/2019 Brian Chen Drafting court motion 1.50 
09/13/2019 Brian Chen Semiannual report 1.00 
09/13/2019 Brian Chen Correspondence 0.50 
09/14/2019 Brian Chen Correspondence 0.33 
09/15/2019 Brian Chen Correspondence 1.00 
09/15/2019 Brian Chen Court motion 0.50 
09/16/2019 Brian Chen Semiannual report 1.00 
09/16/2019 Brian Chen Correspondence 0.75 
09/17/2019 Brian Chen Updating monitoring team website 1.50 
09/17/2019 Brian Chen Correspondence 0.75 
09/18/2019 Brian Chen Correspondence 0.50 
09/18/2019 Brian Chen Court motion 1.00 
09/18/2019 Brian Chen Updating monitoring team website 0.75 
09/18/2019 Brian Chen Compstat meeting 1.00 
09/19/2019 Brian Chen Call with DOJ 0.83 
09/19/2019 Brian Chen Correspondence 0.50 
09/23/2019 Brian Chen Correspondence 0.67 
09/24/2019 Brian Chen Correspondence 0.50 
09/25/2019 Brian Chen Correspondence 0.67 
09/26/2019 Brian Chen Correspondence 0.50 
09/26/2019 Brian Chen Court motions 0.50 
09/27/2019 Brian Chen Court motions 1.50 
09/27/2019 Brian Chen Correspondence 0.67 
09/27/2019 Brian Chen Updating website 0.33 
09/29/2019 Brian Chen Correspondence 0.25 
09/30/2019 Brian Chen Updating website 0.25 
09/30/2019 Brian Chen Correspondence 0.42  

Total Hours: 24.67  
Total Hours Billed (Rate: $250/hour): 24.67 



 
Total Billed: $6,167.50  
Pro Bono Hours: 0  
Brian Chen Travel Expenses*: $0.00  
Total Cost: $6,167.50 

*Paid separately. 
 



elphia, INVOICE
Charles H Ramsey & Associates DATE 9/30/19
6616 Lincoln Drive INVOICE #

BILL TO Hassan Aden SHIP TO Charles H. Ramsey
Monitor Charles H. Ramsey & Associates
CDP Consent Decree Implementation

 

JOB

Travel Time

Make all checks payabe to Charles H. Ramsey. Thank you for your business

$0.00
Invoice for September 2019
Total

Taxi/Uber
Food Per Diem $66 per day

Airfare
Hotel

Invoice for September 2019
 Conference Calls 2 hrs x $250 per hour Pro Bono
Review CPD Directives

Due on receipt
PAYMENT TERMS

AMOUNTDESCRIPTION



Rosenthal CLE Invoice 

Page | 1 
 

SEPTEMBER 2019 INVOICE 
BILLABLE HOURS 

 
Date      Activity        Hours 

9/4/19 Monitoring Team Logistics call; Correspondence review & 

response (including 9 charge & discipline letters); review of OPS 

bi-weekly report. 

1.5 

9/5/19 Monitoring Team/DOJ meeting; OPS Workgroup meeting. 1.8 

9/8/19 Review of investigative flow chart; review of FRB Curriculum & 

DOJ comments. 

0.5 

9/9/19 Monitoring Team Logistics call; OPS related calls. 1.2 

9/10/19 Monitoring Team/DOJ call. 0.5 

9/23/19 Correspondence review and response, including review of updated 

4th year monitoring plan, 6 OPS investigation charge letters (rec’d 

9/20), review of OPS biweekly report (rec’d 9/19), review of OPS 

draft semi-annual report (rec’d 9/18), 1 charge letter (rec’d 9/18), 6 

charge letters (rec’d 9/16), 3 dismissal & charge letters (rec’d 9/10), 

4 charge letters (rec’d 9/9). 

2.0 

9/25/19 Court motion retrieval and transmittal: Call with Monitoring Team 

re: OPS semi-annual report, pending issues and CDP discipline. 

0.5 

 
Total Hours Worked:       8.0 

  Total Hours Billed:       4.0 
   Rate: $250/hour 
 
  TOTAL BILLED:        $1,000 
  Pro Bono Hours        4.0 



Invoice Thursday, October 3, 2019

Victor A. Ruiz

 

September 2019

Bill To: Invoice Number

Customer Address

City, State, Zip , , 

Customer Name Hassan Aden

Work Description AmountBillable Hours Billing RateDate Worked

Team Call $125.000.5 $250.009/4/2019

Meeting with Officer Diaz $250.001 $250.009/12/2019

Status Update $312.501.25 $250.009/16/2019

CPC Meeting $500.002 $250.009/18/2019

Meeting with Officer Diaz $250.001 $250.009/24/2019

Ward 14 Commmunity Meeting with CDP $250.001 $250.009/26/2019

Total Billables $1,687.50

Total Billables $1,687.50

Total Pro Bono $187.50

Outstanding $1,500.00

Total Expenses $0.00

Payment AmountPayment Date Payment Method

$187.509/30/2019 Pro Bono

Total Payments $187.50

Make all checks payable to Victor A. Ruiz.



Cleveland Monitoring Reimbursement 
2019 Cleveland Project Bill – Charles R. See  

 
TO: Hassan Aden   

        Meg Olsen 

        21CP Solutions   
 
FROM: Charles R. See  
 
DATE: 10/01/2019   

 2019 INVOICE  
BILLABLE HOURS  

 
Date                                                    Activity                                                                              Hours___  
09/04/19                      Monitoring Team Conference call_                                                        1 Hr.__ 
09/09/19                      MHARC Sub-committee meeting_                                                         1 Hr._ _ 
09/10/19                     Stakeholders’ Meeting_                                                                       _.8 Hrs. __ 
09/17/19                     Meeting with United Pastors_                                                          _1.5 Hrs.___ 
09/17/19                    CPC meeting                                                                                           3 Hrs._____ 
09/18/19                    Meeting with City liaison_                                                                 1.5 Hrs ._     _ 
09/25/19                    Meeting with MT and CPC                                                              _1.3 Hrs.____       
 
Total hours Worked:_16.1___  
 
Total Billed Hours: 7.9____ 
 
  Rate: $250 Per hour___ 
 
Total Billed: $1,975____ 
 
Pro Bono Hours:   
Pro Bono hours consisted of: travel, phone calls, meetings, correspondence, mileage expense, 
planning and various document review, and e-mails   
 
Please make check payable to Charles R. See and forward it  

 Thank you.  
 
Charles R. See, 
 
Charles R. See 
 
Director of Community Engagement, Cleveland Police Monitoring Team  



Smoot Consulting, Inc. 
TO: Hassan Aden 

CLE Monitor 

FROM: Sean M. Smoot 

DATE: Oct 4, 2019 

SEPTEMBER 2019 INVOICE 

BILLABLE HOURS 

Date Activity Hours 

9/4/19 Review Disciplinary and Charging Docs (9 cases rec’d 9/2-4) 2.5 

9/5/19 Conf Call w MT & DOJ inc prep 1.5 

9/10/19 Review Disciplinary and Charging Docs (7 cases rec’d 9/9-10) 1.75 

9/15/19 Travel to CLE (4.0 Pro bono) Prep for meetings & MT 

meetings  

3.5 

9/16/19 MT meetings, Union mtg, Court hearing & Travel fr CLE (4.0 

Pro bono) 

8.5 

9/18/19 Review Comp Stat data & slides,. 1.5 

9/20/19 Disciplinary and Charging Docs (7 cases rec’d 9/18&20) 1.5 

9/27/19 Review Disciplinary and Charging Docs (9 cases rec’d 9/26) 2.0 

9/30/19 Review Disciplinary and Charging Docs (6 cases rec’d 9/30) 1.5 

9/1-30/19 Emails, calls, research, review of files, 

 pro bono 

(12.5) 

Total Billed Hours @ $250/hour 22.25

Non-Billed Pro Bono Travel hours   8.0 

Additional Pro Bono hours 14.5
Total Pro Bono Hours 22.5

TOTAL DUE FOR HOURS BILLED $ 5,625.00

REIMBURSABLE EXPENSES 

Date Expense Amount 

9/15-16/19 R/T Airfare STL-CLE $ 623.96 

9/15-16/19 R/T Mileage SPI-STL (106 x 2 = 212 x .58) $ 122.96 

9/15-16/19 Meal Per Diem (1.5 x $69) $  99.00 

9/15-16/19 Hotel – Marriott $ 152.62 

9/1519 Uber fr Airort $  25.57 

9/16/19 Uber to Airport $  28.51 

9/15-16/19 Parking STL $  43.00 

EXPENSES SUBMITTED FOR REIMBURSEMENT $ 1,095.62 

TOTAL DUE $ 6,720.62



GUEST FOLIOCLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND OH  44114

 1919
ROOM

LVKG
TYPE

 49
ROOM
CLERK

SMOOT/S
  NAME

ADDRESS

 131.00
  RATE

09/16/19
  DEPART

09/15/19
  ARRIVE

16:00
  TIME

12:45
  TIME

  PAYMENT

 10978
ACCT#

MBV#:

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

09/15 ROOM-TR  1919, 1  131.00
09/15 SALESTAX  1919, 1  10.48
09/15 CTY TAX  1919, 1  7.21
09/15 CITY TAX  1919, 1  3.93
09/16 AX CARD $152.62

TO BE SETTLED TO:    

THANK YOU FOR CHOOSING MARRIOTT! IF YOU HAVE ANY QUESTIONS
WITH THIS BILL, PLEASE EMAIL OUR ACCOUNTING DEPARTMENT AT
CLEKEYCENTERACCOUNTING@MARRIOTT.COM.

See our "Privacy & Cookie Statement" on Marriott.com 

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy
benefits.





From: Southwest Airlines southwestairlines@ifly.southwest.com
Subject: Sean Smoot's 09/15 Cleveland trip (KSV7OS): Your reservation is confirmed.

Date: September 11, 2019 at 6:37 PM
To:

Here's your itinerary and other important travel information.
View our mobile site | View in browser

STL CLE

Confirmation # KSV7OS Confirmation date: 09/11/2019

PASSENGER
RAPID REWARDS #
TICKET #

EXPIRATION1

EST. POINTS EARNED

Sean Smoot

September 10, 2020
5,540

Sunday, 09/15/2019 Est. Travel Time: 1h 35m Anytime

FLIGHT
# 2125

DEPARTS

STL 09:50AM
St. Louis

ARRIVES

CLE 12:25PM
Cleveland

Monday, 09/16/2019 Est. Travel Time: 1h 30m Anytime

FLIGHT
DEPARTS ARRIVES

Manage Flight | Flight Status | My Account

Hi Sean,
We're looking forward to flying together! It can't come soon enough. Below
you'll find your itinerary, important travel information, and trip receipt. See
you onboard soon!

SEPTEMBER 15 - SEPTEMBER 16

St. Louis to Cleveland

Rapid Rewards® points are only estimations.

Your itinerary
Flight 1:

Flight 2:

mailto:Airlinessouthwestairlines@ifly.southwest.com
mailto:Airlinessouthwestairlines@ifly.southwest.com
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ce2&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ce3&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e&p1=%40pUTHd%2B8WgTt7p782wj8h4X0ifZEfbKmD0Wji32mUodQ%3D
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ced&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ced&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ce6&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ce7&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e&p1=STL&p2=CLE&p3=2125
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31ce8&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e


FLIGHT
# 0617 CLE 07:30PM

Cleveland

STL 08:00PM
St. Louis

24 hours before your departure:

Check-in on Southwest.com® or using the Southwest Mobile App. Use your mobile
device and receive a mobile boarding pass.

30 minutes before your departure:

Arrive at the gate prepared to board.

10 minutes before your departure:

This is the last opportunity to board your flight if you are present in the gate area and
have met all check-in requirements.

See more travel tips

Don't miss out on automatic check-in
EarlyBird Check-In® reserves your boarding position at 36 hours before your
flight, earlier than regular check-in.

Payment information
Total cost

Air - KSV7OS
Base Fare $ 553.82
U.S. Transportation Tax $ 41.54
U.S. 9/11 Security Fee $ 11.20
U.S. Flight Segment Tax $ 8.40
U.S. Passenger Facility Chg $ 9.00

Total $ 623.96

Payment

 

Payment Amount: $623.96

Fare Rules: If you decide to make a change to your current itinerary it may result in a fare increase. In the case you're left with travel
funds from this confirmation number, you're in luck! We're happy to let you use them towards a future flight for the individual named on
the ticket, as long as the new travel is completed by the expiration date.

Your ticket number: 5262119191237

Prepare for takeoff

If you do not plan to travel on your flight: Things happen, we understand! Please let us
know at least 10 minutes prior to your flight's scheduled departure if you won't be traveling.
If you don't notify us, you may be subject to our No Show Policy.

https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31cf5&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31cf7&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e
https://t.ifly.southwest.com/r/?id=h26f3789f,7c31ce1,7c31cf6&RSD=0000&RMID=AIRPURCHASE&SRC=MAILTXNCONF0EMAIL18XXXX&RRID=c105d321fb600884ae3f962ee9f120a8d8e24dbf1d6776eda7e6fd51f092dec4&RR_NUMBER=de2f355674d28bca4ff0d6a296c183e2fa71787e










September 1-30, 2019

Melissa Bretz

To:
Hassan Aden
Meg Olsen
Via email

Description Hours Rate  Amount 

September 3: Call with Hassan Aden.  Work on Internal Tracking Sheet and 
Deadline Spreadsheet.  Emails to parties regarding scheduling, agendas, and 
other informaiton.

2.5 40  $    100.00 

September 4: MT Logistics Meeting.  Work on Internal Tracking Sheet.  Emails to 
parties regarding agenda, documents, and other information.

3 40  $    120.00 

September 5: DOJ/MT Meeting and OPS Workgroup Meeting.  Work on Internal 
Tracking Sheet and Deadline Spreadsheet.  Emails to parties regarding 
agendas, documents, deadlines, bios, meetings, and other information.

6.5 40  $    260.00 

September 6: Emails to parties regarding documents, deadlines, and other 
information. 2 40  $      80.00 

September 9: MT Logistics Meeting. Work on Internal Tracking Sheet and 
Deadline Spreadsheet.  Call with Hassan Aden.  Emails to parties regarding 
documents, reports, and other information.

4.5 40  $    180.00 

September 10: DOJ/MT Meeting, Stakeholders Meeting, City/CDP/DOJ/MT 
Meeting.  Work on Internal Tracking Sheet and Deadline Spreadsheet and 
Stakeholders Agenda.  Emails to parties regarding agendas, documents, 

9 40  $    360.00 

Billable Hours

For:
Cleveland Monitoring



September 11: Work on Internal Tracking Sheet and Deadline Spreadsheet.  
Emails to parties regarding documents, comments/edits, budget, scheduling, 
deadlines, and other information.

4.5 40  $    180.00 

September 12: Search & Seizure Curriculum Discussion. Work on Internal 
Tracking Sheet and Deadline Spreadsheet.  Emails to parties regarding meeting 
cancellations, contact information, documents, deadlines, and other information.

7 40  $    280.00 

September 13: Call with Hassan Aden.  Emails to parties regarding meeting 
information, scheduling, and other information. 1.5 40  $      60.00 

September 16: Emails to parties regarding meeting cancellations, meeting 
information, and other information. 1 40  $      40.00 

September 17: Call with Hassan Aden.  Emails to parties regarding meeting 
cancellations, status information, agendas, and other information. 2 40  $      80.00 

September 18: CompStat Meeting.  Work on Internal Tracking Sheet and 
Deadline Spreadsheet. Emails to parties regarding agendas, scheduling, 
documents, and other information.

4.5 40  $    180.00 

September 19: DOJ/MT Meeting and OPS Workgroup Meeting.  Emails to parties 
regarding audit forms, documents, and other information.

3.5 40  $    140.00 

September 21: Work on Internal Tracking Sheet and Deadline Spreadsheet.  
Emails to parties regarding documents, deadlines, budget, audit forms, meeting 
cancellations, and other information.

7 40  $    280.00 

September 24: Work on Internal Tracking Sheet and Deadline Spreadsheet. 
Emails to parties regarding documents, deadlines, and other information.

1.5 40  $      60.00 

September 29: Emails to parties regarding documents, meeting cancellations, 
and other information.

1 40  $      40.00 

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   



40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

Total Billable Hours 61 40  $ 2,440.00 

Reimbursable Expenses



Total Reimbursable Expenses  $            -   

Total (Hours and Reimbursable Expenses)  $ 2,440.00 
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