
 
 
By email 
 
April 11, 2019 
 
Lynne Buck 
Michelle Heyer 
Heather Tonsing Volosin 
U.S. Attorney’s Office, Northern District of Ohio 
801 West Superior Avenue, Suite 400 
Cleveland, OH  44113 
 
Rashida Ogletree 
U.S. Department of Justice, Civil Rights Division 
Special Litigation Section 
950 Pennsylvania Avenue, NW 
Washington, DC  20530 
 
Barbara A. Langhenry 
Gary Singletary 
Sharon Dumas 
City of Cleveland 
601 Lakeside Avenue, Suite 106 
Cleveland, OH  44114 
 
 RE: Cleveland Monitoring Team — March 2019 Invoice 
 
I. INTRODUCTION 
 
This document, and its attachments, represent the invoice of the Cleveland Monitoring Team (the 
“Team”) invoice for services rendered while monitoring implementation of the Settlement Agree-
ment in U.S. v. City of Cleveland. 
 
The Team’s invoice for services rendered in March 2019 totals $75,787.23. The bill accounts for 
485.85 hours of time worked on the Cleveland monitoring project from March 1, 2019 through 
March 31, 2019.  Of this time 126.9 hours were pro bono, e.g. unbilled and donated to the City of 
Cleveland.  The Team’s billing of 33 percent of its time for March 2019 as pro bono time saved 
$31,725.00.   
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Team members do not bill for travel time, which provides additional savings. All activity operates 
within the confines of the total, five-year budget cap of $4.95 million to which the City, Depart-
ment of Justice, and Court agreed in October 2015.  
 
Activities, work, and tasks conducted during March 2019 included but were not limited to: 
 

• Discussion and review of curriculum, other materials regarding 2019 and future Consent 
Decree training, including training relating to: 

o Use of force; 

o Community and problem-oriented policing;  
o Crisis intervention; 

o Search and seizure; 

o General supervisor skills; and 

o Supervisor-specific use of force skills. 
• Evaluation of training re: use of force, community and problem-oriented policing and tech-

nical assistance to Division/City re: same; 
• Technical assistance re: Decree-required data collection and analysis; 
• Completion of Sixth Semiannual report; 
• Finalization and submission to Court of Fourth-Year Monitoring Plan with Parties; 
• Continued technical assistance, review, redlining, and drafting of new policies, processes, 

procedures, and structures relating to: 

o Use of force; 

o Community and problem-oriented policing; 

o Reporting misconduct; 

o Anti-retaliation; 

o Stops, searches, seizures, and arrests; 

o CPD’s Bureau of Compliance (“BOC”); 

o Supervisory response to use of force incidents; 

o Investigation and review of force incidents by Division chain of command; 

o Investigation and review of force incidents by a new Force Investigation Team 
(“FIT”) and related Memorandum of Understanding (“MOU”) between CPD and 
Sherriff’s Department regarding the investigation of officer-involved shootings; 

o Review and analysis of use of force incidents by a new Force Review Board 
(“FRB”); 

o Investigation of internal misconduct by Internal Affairs (“IA”); 

o Chain of command misconduct review process; and 
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o Discipline process. 
• Revision of assessment mechanism and strategy for systemic assessment re: use of force 

and discussion with Parties of same; 
• Ongoing review of misconduct investigations and discipline; 
• Continued work on 2019 outcome measurement process and report; 
• Drafting and editing of additional communications with the Court; 
• Ongoing discussions and coordination with individuals fulfilling Data Analysis and Coor-

dinator role within CPD and monthly Administrative “COMPSTAT” meeting regarding 
status of outstanding administrative and internal investigations and functions; 

• Continued, ongoing technical assistance to the Office of Professional Standards (“OPS”), 
including regular status calls with stakeholders and real-time review of civilian complaint 
investigations; 

• Continued, ongoing technical assistance to Police Review Board (“PRB”) regarding review 
and adjudication of civilian complaints, including business practice review and develop-
ment; provision of ongoing internal training; assistance in implementing PRB Manual, and 
regular, ongoing attendance of PRB meetings; and 

• Ongoing communication and collaboration with Court, City, CPC, CPD, DOJ, MHRAC, 
police officer organizations, and community groups and organizations. 

 
II. INVOICE SUMMARY 
 

 March 2019 

Billable Hours $68,212.50 

Overhead $7,574.73 

TOTAL $75,787.23 

 
Breakdown of Billable Hours & Expenses 
 

 Total 
Hours 

Billed 
Hours 

Pro Bono 
Hours Total Billed Expenses 

Hassan Aden 62.5 49.5 13 $12,375.00 $1,015.52 

Modupe Akinola 8 0 8 $0.00 $0.00 

Jennifer Albright 0 0 0 $0.00 $0.00 

Matthew Barge 40.6 36 4.6 $9,000.00 $1,182.16 
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Joe Brann  0 0 0 $0.00 $0.00 

Brian Center 0 0 0 $0.00 $0.00 

Christine Cole 29 26 3 $6,500.00 $981.42 

Randy Dupont  24.5 15.5 9 $3,875.00 $0.00 

Maggie Goodrich 0 0 0 $0.00 $0.00 

Ayesha Hardaway 15.7 13.7 2 $3,425.00 $27.75 

Tim Longo  0 0 0 $0.00 $0.00 

Ganesha Martin 14 5.6 8.4 $1,400.00 $837.06 

Policing Project  
NYU Law  

41 29 12 $7,250.00 $969.11 

Charles Ramsey  3 0 3 $0.00 $0.00 

Richard Rosenthal 53.45 24.8 28.65 $6,200.00 $1,214.81 

Victor Ruiz 6.75 6 0.75 $1,500.00 $0.00 

Scott Sargent  0 0 0 $0.00 $0.00 

Ellen Scrivner 0 0 0 $0.00 $0.00 

Charles See  38.4 15.4 23 $3,850.00 $0.00 

Sean Smoot  36.5 28 8.5 $7,000.00 $1,346.90 

Tim Tramble  9.95 6.95 3 $1,737.50 $0.00 

Melissa Bretz* 102.5 102.5 0 $ 4,100.00  
 

$0.00 

TOTAL 485.85 358.95 126.9 $68,212.50 $7,574.73 

 
* Ms. Bretz, the Monitoring Team Coordinator, bills at a rate of $40/hour on the Cleveland pro-
ject.  
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III. INDIVIDUAL INVOICES & SUPPORTING DOCUMENTATION 
 
The remainder of this document provides the individual invoices of all Team members, as well as 
receipts for travel, transportation, and accommodations. 
 
The City and Monitoring Team have agreed that Team members who elect to be compensated for 
meals and personal expenses incurred while traveling to Cleveland for work on the project will do 
so on the standard, federal scale, with fractions of days rounded to the nearest quarter-day.  (Thus, 
for instance, flying to Cleveland at 4:00pm and staying through the end of the day would be com-
pensated for the half day of $34.50.)  Some Team members have waived their per diem charges or 
elected to receive them only for some but not all days while traveling to Cleveland.  This consti-
tutes an additional, ongoing savings to the City of Cleveland. 
 
Finally, some Team member invoices or bills contain reference to meals or other costs for which 
the Team is not seeking reimbursement from the City.  In some instances, those items have been 
redacted by the team members.  In others, the un-billed charges as part of a bill that contains billed 
charges are subtracted from the total.  In these instances, the arithmetic should be clear. 
 
IV. CONCLUSION 
 
We submit this invoice for approval by the Department of Justice and City of Cleveland.  Upon 
receiving such approval, we will submit the invoice to Judge Solomon Oliver for his review and 
approval. 
 
Please do not hesitate to contact us for any reason whatsoever. 
 
       Sincerely, 
 
 
        
                                                                                    Matthew Barge 
cc: Michelle Heyer 
Monica Madej 
Kevin Preslan 
Heather Tonsing Volosin 



March 1-31, 2019

Hassan Aden

To:
Matthew Barge
Meg Olsen
Via email

Description Hours Rate  Amount 
march 1: MT weekly logistics call.  Various calls re: 2018 Integrity and discipline
meeting with the public safety director.  Call with monitor re: upcoming site visit, 
status conference and logistics.  Call with M. Bretz re: logistics and meeting 
agendas.  Call with Sean Smoot re: meeting on Monday with CDP union 
president.  Call with Judge White regarding various deliverables and priorities.  
Review of training videos to be used in 2019 UF Training.

5.5 250  $    1,375.00 

March 4: Review and preparation for CDP meetings.  Meeting with police union 
re: ongoing discipline matters and other topics related to the CD.  Follow up 
meeting with MT members in preparation for the Status Conference, observation 
of 2019 UF Training, and CEPS meetings over this site visit.  Call with Ron 
Bakeman re: CCSD MOU.

4.5 250  $       1,125.00 

March 5: CEPS meeting, Status Conference with the Court.  Follow up meetings 
with MT and DOJ.  Multiple calls with R. Bakeman to discuss the final stages of 
the CCSD UF MOU.

8 250  $    2,000.00 

March 6: Calls and correspondence re: CCSD MOU and final matters to be 
resolved by the CDP.  Email and correspondence on follow up activities and 
document review. Cmeeting with C. Cole re: 2019 UF Training observation to 
discuss specific recommendations to be made to CDP on the Training Audit form. 
Multiple calls with M. Bretz to work out logistics for umurous upcoming meetings 
and call as the MT prepares to file several key documents in relation to force and 
force investigations.

5 250  $    1,250.00 

March 7: Weekly update call with DOJ with multiple project management and 
deliverables matters discussed.  Call with M. Bretz and monitor re: project 
management, upcoming filinfs, deliverables status and dedlines and various MT 
project management matters.  Review of several documents that are pending 
filing by the MT.  Follow up with the City on a matter that is holding up the filing 
of the 4th Year Monitoring Plan.  Call with MT members to discuss DV issue and 
process moving forward.

4.5 250  $       1,125.00 

March 8: Call with C. Cole re: UF Training and next audit date (April 2).  Review 
of CDP CAD Forms.  Meeting with M. Bretz re: deadlines and starting to import 
4Th Year Monitoring Plan deadlines into the deadlines spreadsheet and internal 
tracking sheet for documents and assignments.  Email and correspondence with 
parties and MT members re: new MT members and role.

3 250  $       750.00 

March 11: MT leadership weekly logistics call.  Review of updated UF
assessment tool and follow up calls with monitor and M. Bretz.  Email and 
correspondence with MT re: upcoming training review logistics.  Email and 
correspondence re: platform for  UF assessment (Survey Monkey v Google 
forms).

2 250  $       500.00 

Billable Hours

For:
Cleveland Monitoring



March 12: Email and correspondence with City re: Training feedback from 
observed sessions last week.  Weekly call with DOJ/USAO.  Weekly call with 
parties re: ongoing deliverables and timelines.  Call with M. Bretz and monitor re: 
UF assessment instrument build/platform and timeline for distribution to reviewing 
MT members.  Discussion of remote IA Pro mandatory updates for MT members 
with computers and remote access.  Call with monitor re: various project 
management matters.  Email and correspondence with DOJ re: DV arrests and 
mitigation of possible federal firearms laws.

5 250  $    1,250.00 

March 13: Call with monitor re: various project management matters and 
upcoming filings.  Review of filings.  Call with M. Bretz re: deadlines and 
deliverables, request to schedule multiple calls and project management matters.

1.5 250  $       375.00 

March 14: Call with DOJ/USAO to debrief on recent training observed by the 
USAO.  Discussion on upcoming observations and focus points.  Call with M. 
Bretz re: logistics for MT members and upcoming site visit(s).

2 250  $       500.00 

March 15: Review and edits to the suite of Supervisory Investigations training 
curriculum.  Email and correspondence re: CCSD MOU call with R. Ogletree 
(CRT).  Review of latest draft language contained in a particular section to be 
discussed with CRT.

1.5 250  $       375.00 

March 16: Email and correspondence re: Training Review Committee memo and 
identified issues/concerns and upcoming activities in training. General email and 
correspondence on the project and ongoing reviews (policy and training).

1 250  $       250.00 

March 18: Weekly logistics call with MT leadership.  Call with CRT (R. Ogletree) 
re: IA Manual and CCSD MOU.  Call with monitor re: upcoming site visits, filings 
and other project management matters.  Call with M. Bretz re: assignments, 
deadlines and deliverables.  Email and correspondence with the City re: 
deliverables, upcoming weekly calls and associated agendas, etc..

3 250  $       750.00 

March 19: Call with monitor re: UF assessment instrument design and platform, 
including testing the new platform.  Call with M. Bretz re: planning for meetings, 
MT IA Pro acccess and program updates and other logistics related to the UF 
assessment.  Email and correspondence with DOJ and MT re: upcoming filings 
and associated motions.  Email and correspondence with the City re: DV 
involved officers.

3 250  $       750.00 

March 20: Regularly scheduled Compstat call with the parties.  Email and 
correspondence with the parties re: ongoing deliverables, filings and planned 
meetings. 

2.5 250  $       625.00 

March 21: Weekly call with DOJ/USAO/CRT to discuss ongoing reviews and 
assessments as well as timelines for deliverables.  Review of near-final draft of 
Bias-Free training curriculum.

2 250  $       500.00 

March 25: Weekly logistics call with monitoring team leadership.  Call with monitor 
re: project management, deliverables, upcoming assessments and reviews and 
logistics regarding technology necessary for MT members to complete the 
assessments.  Email and correspondence re: logistics for some upcoming 
meetings/calls.

1.5 250  $       375.00 

March 26: Call with monitor. Call with M. Bretz re: project management and 
upcoming deliverables and filings.  Call with the DOJ re: various deliverbles to be 
imminently filed and other logistics.  Email and correspondence re: onboarding 
new MT members, upcoming assessments and tech logistics.

2 250  $       500.00 



March 27: Call with monitor re: project management, timelines and deliverables. 
Call with M. Bretz re: project management, upcoming filings and deliverables.

1.5 250  $       375.00 

March 28: Call with M. Bretz re: upcoming site visits and pending filings.  Email 
and correspondence re: CCSD MOU, upcoming UF Assessment and other 
immediate deadlines.  Tech support call and WebEx with City IT to upgrade my 
IA Pro software.

2 250  $       500.00 

March 29: Call with MT leadership re: discipline and adjudication.  Review of 
several filing motions, followed up by calls to discuss timelines, etc..  Email and 
correspondence with MT members re: April 2 site visit to audit training.  
Coordinated MT members' IA Pro ugrades with City IT.

1.5 250  $       375.00 

Total Billable Hours 62.5 250  $  15,625.00 

Reimbursable Expenses
March 4: Hotel (room and tax only)  $       328.54 
March 4: RT Airfare  $       573.60 
March 4: Uber to DCA  $         22.66 
March 4: Uber to hotel  $         20.48 
March 4: Uber to Police Union Building  $           7.18 
March 5: Uber to USAO due to snow and ice  $           7.20 
March 5: Lyft from USAO to hotel due to snow and ice  $           9.14 
March 6: Uber to airport  $         22.63 
March 6: Lyft from DCA to home  $         24.09 

 $    1,015.52 

Total Reimbursable Expenses  $  16,640.52 

Pro Bono Hours (21% pro bono) 13 250  $    3,250.00 

Total Billed (includes Pro Bono Adjustment)  $  13,309.52 





Travel - $1,015.52

Report History & Comments

ID: 40689849 Policy:  Hassan's ExpensesClosed

$1,015CLE March 2019 MT Invoice .52

From

Hassan Aden (aden@theadengroup.com)
To

Hassan Aden (aden@theadengroup.com)


Date

Mar 1, 2019 to Mar 6, 2019

DATE MERCHANT DESCRIPTION TOTAL

 Mar 1 American Airlines $573.60

 Mar 4 Uber Uber to Union meeting $7.18

 Mar 4 Uber $20.48

 Mar 4 Uber $22.66

 Mar 5 Lyft To hotel from USAO $9.14

 Mar 5 Uber To meetings at the USAO due to ice and snow $7.20

 Mar 6 Lyft $24.09

 Mar 6 Marriott $328.54

 Mar 6 Uber $22.63

$1,015.52

 1

 4

 3

 2

 6

 5

 9

 7

 8

Mar 30, 2019 9:50 AM PDT

You submitted this report (automatically closed due to submit-only policy) to you

Jan 31, 2019 7:00 PM PDT

You created this report

Receipt Thumbnails

Powered By
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Date: Mar 1

Merchant: American Airlines

Total: $573.60

Category: Travel

2

Date: Mar 4

Merchant: Uber

Total: $22.66

Category: Travel

3

Date: Mar 4

Merchant: Uber

Total: $20.48

Category: Travel

4

Date: Mar 4

Merchant: Uber

Total: $7.18

Category: Travel

Comment: Uber to Union meeting

5

Date: Mar 5

Merchant: Uber

Total: $7.20

Category: Travel

Comment: To meetings at the USA...

6

Date: Mar 5

Merchant: Lyft

Total: $9.14

Category: Travel

Comment: To hotel from USAO

7

Date: Mar 6

Merchant: Marriott

Total: $328.54

Category: Travel

8

Date: Mar 6

Merchant: Uber

Total: $22.63

Category: Travel

9

Date: Mar 6

Merchant: Lyft

Total: $24.09

Category: Travel

 Powered By



Hassan Aden, MPA
Founder

The Aden Group, LLC
Public Safety Advisers

Begin forwarded message:

From: American Airlines <no-reply@notify.email.aa.com>
Date: March 1, 2019 at 4:08:38 PM EST
To: 
Subject: Your trip confirmation-KKCUBR  04MAR

Hello Hassan Aden! Issued: Mar 1, 2019

Your trip confirmation and receipt

Record locator: KKCUBR

Manage Your Trip

Monday, March 4, 2019

DCA CLE 

10:00 PM 11:33 PM
Washington Reagan Cleveland

American Airlines 5613 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 1D
Class: Economy (N)
Meals:

mailto:no-reply@notify.email.aa.com
https://www.aa.com/reservation/view/find-your-trip?firstName=HASSAN&lastName=ADEN&recordLocator=KKCUBR&ntf=apr,tkt,eml,cta
https://www.aa.com/homePage.do
https://www.oneworld.com/
https://www.aa.com/reservation/view/find-your-trip?firstName=HASSAN&lastName=ADEN&recordLocator=KKCUBR&ntf=apr,tkt,eml,cta


 

 

 

 

 

Your trip receipt
 
 

 
    Exchange, 

 
Hassan Aden
 

FARE-USD $ 506.98
 

TAXES AND CARRIER-IMPOSED FEES $ 66.62
 

TICKET TOTAL $ 573.60
 

ADDITIONAL FARE COLLECTION $ 318.99
 

 
 
TICKET CHANGE $ 200.00
 

 
 

Hotel offers  Car rental offers  Buy trip insurance  SuperShuttle

 
 
 

 
Free entertainment with the American app »

 

Wednesday, March 6, 2019

CLE   DCA 
 

12:55 PM

 

2:29 PM
Cleveland Washington Reagan
 

American Airlines 5645 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 8C
Class: Economy (K)
Meals:

Hassan Aden

 

Ticket # 0012340190332

http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=CLE&dropOffPlace=CLE&pickUpDate=03/05/2019&pickUpTime=0000&dropOffDate=03/06/2019&dropOffTime=1000&airlineCode=AA&flightNumber=5613&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp
https://www.aa.com/reservation/view/find-your-trip?firstName=HASSAN&lastName=ADEN&recordLocator=KKCUBR&ntf=apr,tkt,eml,cta


 
Contact us  |  Privacy policy

 

 
Additional Services are subject to credit card approval at time of ticketing. Additional Services may
appear on multiple accompanied documents as a matter of reference.

Baggage Information
  

Baggage charges for your itinerary will be governed by American Airlines BAG ALLOWANCE -
DCACLE-No free checked bags/ American Airlines BAG ALLOWANCE -CLEDCA-No free
checked bags/ American Airlines 1STCHECKED BAG FEE-DCACLE-USD0.00/ American Airlines
/UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM 1STCHECKED BAG FEE-
CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158
LINEAR CM 2NDCHECKED BAG FEE-DCACLE-USD0.00/ American Airlines /UP TO 50 LB/23
KG AND UP TO 62 LINEAR IN/158 LINEAR CM 2NDCHECKED BAG FEE-CLEDCA-USD0.00/
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM
ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY 

 
You have purchased a NON-REFUNDABLE fare. The itinerary must be canceled before the
ticketed departure time of the first unused coupon or the ticket has no value. If the fare allows
changes, a fee may be assessed for changes and restrictions may apply. 
 
You have up to 24 hours from the time of ticket purchase to receive a full refund if you booked at
least 2 days before departure. You must log in on aa.com or Contact Reservations to cancel.
Once cancelled, your refund will be processed automatically.Refund Policy>>.

One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your
journey begins with a flight operated by one of American's Partner Airlines, then please check-in
with the Partner Airline for that portion of your journey. Upon check-in, they will check your
luggage to its final destination and provide boarding passes for your connecting flights, if
applicable.

 
Some American Airlines check-in counters do not accept cash as a form of payment. For
more information, visit our Airport Information page.

  
SERVICE & SUPPORT ANIMAL REQUIREMENTS

  
For tickets issued on or after July 1, 2018, customers traveling with emotional support animals are
required to submit documents to our Special Assistance Desk at least 48 hours in advance of
travel for cabin accommodation. Your animal must be trained to behave properly in public. During
your journey, if any form of disruptive behavior is observed that cannot be successfully corrected
or controlled, your animal will not be permitted to fly with you in the cabin. Visit Traveling with
Service Animals for more information.

  
 

        
 
Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous when
transported on the aircraft in carry-on and/or checked baggage.  Changes in temperature or
pressure can cause some items to leak, generate toxic fumes or start a fire.  Carriage of prohibited
items may result in fines or in certain cases imprisonment.  Please ensure there are no forbidden
hazardous materials in your baggage like:

  
Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size), Explosives
/ Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases / Aerosols Oxygen
bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive material.

  
There are special exceptions for small quantities (up to 70 ounces total) of medicinal and toilet
articles carried in your luggage, spare lithium batteries for most consumer electronic devices in
carry-on baggage, and certain smoking materials carried on your person. 

  

 
Get the American Airlines app

  

https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://www.aa.com/loyalty/login/optional
http://aa.com/
https://www.aa.com/i18n/customer-service/contact-american/reservations-and-ticket-changes.jsp
https://www.aa.com/i18n/customer-service/support/customer-service-plan.jsp#guaranteedfares
https://www.aa.com/i18n/travel-info/airports/airport-information.jsp
https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


Certain items are required to be carried with you onboard the aircraft. For example, spare lithium
batteries for portable electronic devices, cigarette lighters and e-cigarettes must be removed from
checked or gate-checked baggage and carried onboard the aircraft. However, e-cigarettes may
not be used on-board the aircraft.

  
Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring these
items should contact the airline operator for information on use of such devices.

  
To change your reservation, please call 1-800-433-7300 and refer to your record locator.

  
NOTICE OF INCORPORATED TERMS OF CONTRACT

  
Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers, which are
herein incorporated by reference and made part of the contract of carriage.  Other carriers on
which you may be ticketed may have different conditions of carriage.  International air
transportation, including the carrier's liability, may also be governed by applicable tariffs on file with
the U.S. and other governments and by the Warsaw Convention, as amended, or by the Montreal
Convention.  Incorporated terms may include, but are not restricted to: 1. Rules and limits on
liability for personal injury or death, 2. Rules and limits on liability for baggage, including fragile or
perishable goods, and availability of excess valuation charges, 3. Claim restrictions, including time
periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights
on the air carrier to change terms of the contract, 5. Rules on reconfirmation of reservations,
check-in times and refusal to carry, 6. Rights of the air carrier and limits on liability for delay or
failure to perform service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.   

  
You can obtain additional information on items 1 through 6 above at any U.S. location where the
transporting air carrier's tickets are sold.  You have the right to inspect the full text of each
transporting air carrier's terms at its airport and city ticket offices.  You also have the right, upon
request, to receive (free of charge) the full text of the applicable terms incorporated by reference
from each of the transporting air carriers.  Information on ordering the full text of each air carrier's
terms is available at any U.S. location where the air carrier's tickets are sold or you can click on
the Conditions of Carriage button below.  

  
Air transportation on American Airlines and the American Eagle carriers® is subject to American's
conditions of carriage..

  
NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient(s).  This message contains confidential and proprietary
information of American Airlines (such as customer and business data) that may not be read,
searched, distributed or otherwise used by anyone other than the intended recipient.  If you are
not an intended recipient, please do not read, distribute, or take action in reliance upon this
message.   If you suspect you have received this email in error, please notify the sender and
promptly delete this message and its attachments from your computer.

 
NRID: 2121133142580115053165100

http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA


Total: $20.48
Mon, Mar 04, 2019

We hope you enjoyed your ride
this afternoon.

Thanks for riding, Hassan

 

 

 

 

You rode with David

    

  

Total $20.48
   You earned 40 points on this trip

Trip Fare $13.68

Subtotal $13.68

Tolls, Surcharges, and Fees $6.80

Amount Charged  

$20.48

Download PDF
Download link expires 4/3/19

xidd23a4655-a3c9-4d3d-8985-816c552ee8c6
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR5UEvYoaWy17YrWbu1e5ITma8FVWAzq2snUaCBHI8urd0oUt5VoQHZ0Xd4hWTi3VNdCzZKi1img-2FjsEJsFaZmWIfUbyoupmPyA-2BmCd7B-2BYQcyzYnCyb8PDLCv7Bib8ON7bY8Yqm9YF8DGLcTpSfMAnc-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDz8oFm5of4slknCyCjYNARNdFX-2F9kcwQhI6Ug60bva852w93-2F04UAGPfnVUe1IaA6wg5A0y9dunIbugYYOxBfQK3SSqKXwSH01NFhf-2F36x1EhDJrxiDcz5WsnOs8vhuJLHsL2Lwy6dVXC7g9LXy4i9EIHFP09JvPow5r-2FrpDjc8DPf7CSb-2F9JCPDV4w1iAtSHyKQbLQAof10VSCjOzdtVkumLYy4EU3tsPUXOc9Y4TA6efZSyWUwkGIi9Ock6u0DBoo2YJvXQ6VWNxSmbhaxFqkV1UKL9AVtUHK7-2FMOYH7OGUR5oG3Oy11tX5r6kjW1f3DeQO9I3SzHwoAUvSkU5Oq-2FAcvm-2BrFgoG3jBbFmuYZuZG2-2FrrMyQw5TBK0O8CL-2Bl-2BDIM93kWt3Tnwtkuwznpgx0q7aqZWLXuoZhkp3OYEB3J2bVuaRebewPHf8YTJrVR8t5pdh24Zr-2B-2FWrXoNWaTK4b4jgXvhTBIFJUF53JXbuvfGfDno62LTSQX9lu4RLbm-2BpCXLb7HzGwHmB67E5hoddH-2FMewZ8gsJnARW4l7znObFAKyL9o0UDpC7NX2Ozgq9UhHvLA-2BdR51u0MxWQy-2F8dZI9anLDgOkrOLKTxJZw7hlGyxy4VhsfavXj5IpJJyf93NLuA3ncaZ1vmVBHg6nF-2BSWA-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR1lFw-2FPUKq2IeZ8eGFh03aEWAQpgJcNz4Raq50z3-2BdsLH8D9WbR51YzR1r78aI7ffttobNCTa8URgIscexBKlbxqS-2FTuHWXELYe26qxga3PF2WQtpQOsZCsZ7uvhpQLBke8UU0vDYoWJw7vyY7Ln7bM-3D


4.96 Rating
 

Top Driver Compliment  

"Excellent Service"

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

12:38pm

6 Lower Dr, Cleveland, OH

12:55pm

1360 W Mall Dr, Cleveland,

OH

UberX 13.24 mi | 17 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeKJaecb3sx5mm9L-2F36LM2xm79pbLw3EFhxXx2eu-2BWH7SYLSD6EMDCVMMJaM75JVx4-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR6C3u5dRq3-2BtfWYy3x2zz2fNhtKRfwCkBeOEftcTjgCf7yXI2Z2ysnF2-2FE-2BmEiC4MGFPv1qqFibyjxtQRdyXEyyNiwUPgAKu82PHkxdIOU9sGosMlmWOPO99J6PufTz57VgllJ31R0b1rD0NKgBaCnc-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyURzoxLi5DJ8KMVunxiBDnhgDcmiPRA32PG4cksTQJcgeqIhvIFYdrMK4KhSdjgpP63DfJZFodmu8Beb8lVeTRgLmvc7CXpSM44hsu-2B-2Fe91WFQFP-2Foqm-2Fbu2RMm-2BVlXC2nHoVnPXzoMHmYBUtYLOmGrW4-3D


REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR9Q7SVqOJKNB9hC1HBFoQ4sfKp2pIQJOLK-2BLh0NqV-2Fwf1T7RnrbdRb39ZK0L1z7nGoBRqY9yuA-2BoF1wo1YCIJ5JFVS-2FrgAWs3-2F-2BckKxyt8-2FHJhjSZdlg9igFyNGhtd9PumkbSyixOzN5rl8-2BpI59sUo-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyURyKm5onq4K6fNEoYP4GjcNZaS9sItpDW8gHBUJ9bEaN6D-2B3eFVQ2GGGto71ZnWn5NJ6yXG9bXu4sCFtW-2Fsf2-2Bttx1u2csKp-2FRPPN1FxV4MQYCFtABdWeaoQAJi8HKbtX79iHRD8xqtb6Oci1Iw0tLNE-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR8ufM9D7ThoUrV9LDP3d2SlVv-2BW1ufYQLGygHkmZL7DDJr7tHuAMK3rvQ2xc8knRpvGWwF8jOrisUPnoQa6-2FSaTwAnB6ul-2B81HUy9Zwe-2BSwUwCtNJ2-2BJdOeHjYMirp0xqh1VsT-2FqCSZSlNIVV6JrA9Q-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyURzzvYxPck0fAJ1EUdQJrhTPz-2Bbam10mT7Xi1KQyhZW-2F04OpJ1BsiT3IC5-2Fw-2Bm8RPT3LXeozwZBJms-2B7ksR4-2BBDDeuCY9o6f0-2B3tHEZX27XQYo5f076-2FeD6csZwQ-2FyDnwQ8PT1yPUry2H5rk9Ezy4lhs-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR8tHLOzwamlRNvw6LGIcSRntVLTtmaNzz1aNKKMAAKXOH1MJx-2BwSCYKBPfn3JXWY1zZEYdnjqHcgfZSUZE6pueincDNfb5p7sVoVVj-2FmdqAneM1jaDUpB-2FOESJHasRQNWDDjmcB8D8rDs4nAdGk2-2BA4-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhsFWhPXJSC0f8DRJUR8cJ-2Ffwt5ZEFC6WZJYnbg4wY-2BAAtkxSL-2FgyWMmn8jY2Tl5IuBXmoqTlnpV7WOjXvqLH7HUFNFmZ8IyGeyQKic3plgqCoXDNxXvLYJm79WCOyeizYDZ1k9Rc9ZxophDiCmNd3gS7mx8C8LpmkI7Mp8WyUR-2FY1Vmis970o1pv2JoUj4xjiUKSeGg2Kyt-2Bs-2FV1yN5pPf-2Fn-2FsV-2Bm3beSEII8JA-2F9xs5wJFFmDMMvgOJgf-2BlDUwDvQI4vGefZLCB1L1TSRnbiQbvvoqoHZpORU-2F0Yb4kis8CdByEDzh906olzQJ7tgbg-3D


Total: $7.18
Mon, Mar 04, 2019

We hope you enjoyed your ride
this afternoon.

Thanks for riding, Hassan

 

 

 

 

You rode with Wendy

    

  

Total $7.18
   You earned 14 points on this trip

Trip Fare $4.38

Subtotal $4.38

Tolls, Surcharges, and Fees $2.80

Amount Charged  

$7.18

Download PDF
Download link expires 4/3/19

xid7c623982-23eb-4ac1-833d-3228c516c08a
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGFaLlsPbkQl-2FAc5J2k9U4wqZY8H487Y2LftI6R9gxTIfP3XSKHvuHVmDhH79XopUoFhwsu4LTwWi2Y4QQWh-2BETSWS9v5uedazOBQIZeJJYRvAL-2B5Or5WianQOpiiYw2m4yguz621MW0lgQustZQemxs-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDziQwifFqQDXXps9389lS3kd2nScwYXUEj-2Bja9bXo4bR-2BOCa9oITCUzUql92oGRqrWkNAE7xVwR6LViIH6zwQj7xzyGLneeLKlPDx07nwwL4V9gOAB7xHIA6lT7ZIxJ9cqHNPMQ6cut-2BKz41ucgybrpi-2FuJOFTQbz2xol0oPOXAZKcjwog-2FfBGFTzmUJmYAr-2F62Nu-2B9YdHeT-2FHuPGktHaemF3zQSWdehJhqHGIRUlphzIBetHmN-2BUs5zgBfDidUwV20AjCqLF7CpJwL98vBvV7dBgEZBqCo2nCJzJMAFU5-2FzzAZD2Q2uK-2F5kqLrwmfxyHIYsWBJkd760P9a-2BWU6JddRICKffyqstfNScMiEqyUFkQznFlvxxoqoPM3IZMi-2Bi6XLJBo-2FcCkX9QAg3ZyMgXI6WUoYON-2F1nLZeC36mVZfM7uovvMjqnyC4GTnZnGHv35JCWd-2BCfs3k3SzboTuYb8iFuK0N5IVKgWZSiaDMbOWH1MnqSVIaMSb5A212I9dkHS9ahgMeby9NRq5C3VvKWubRxECjgrtJCt4zjiXsRFWutnM5ZMns62i1qMmjAIh0eSUjsjH8qFsTRqMbSqamxaI-2BXmMPdA1L5LBiT9wnEttWWK5H4l8whvjhPPQjMllMBoUXEF0HAC6IhoxTaic1ThJbg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGOaE-2FNOLYmgKh4BcHcGq1wBcrb-2F-2Fh9belVaxWq2jC8QOtDlOISQRYlc13uzDXGYmTTjAh-2FMWzfBnQivgy07PkZ-2Bw-2FEf2uj5VpZNAYohr-2BvOeSAUHm2xDDneOKsRt3TXXolUrzGvPN0FkjLavIHbhu1g-3D


4.64 Rating
 

Top Driver Compliment  

"Excellent Service"

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

01:10pm

1360 W Mall Dr, Cleveland,

OH

01:18pm

1318 W 58th St, Cleveland,

OH

UberX 2.46 mi | 7 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOd3C2aXU6WazN3n6SGYmiRDaQhNv4rdDACVlam5gmCIqyi-2FKneR8ENSS5xD-2BfuRqwk-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGPbYUndtYaTrp6sUhVTd8nnaeCX8lO3UrAF40YBT1g44CVg5jLfa-2B7azX0kqYAcL6LyAsHfHMiKDCREFn-2Bl-2FzliE8SFmZo6w2SevMpTWORgGccpuzxNRvG4EbCQ76KKcqqpTiFfhOdNescS2YQKYunI-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGDP0BOFyTRtl85qCmvoLw0zqJzP3WkShGWhhWI0I-2FdkyoPm3Nmwm36QZJ0FWIeEc114qtCxvQQaVE2F4jc-2BFVFj-2FI-2BoWE-2FINfRfCk-2FrsKzb8dqgEW6zedjAOroYfRgcLF12j5pEP5l7-2B19zSYQ-2BrKVc-3D


REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGLRKXFQwg7kp3IIT9jPSacwoFy35rKdGMgkgaYRHXviE7fScCFdyF4oqUU2Wf-2BitYJSkIl8JgeIxMqWJkvdD5iAVLBCUoDtGbjVsPlrbEB1-2FH-2Bx7vn-2Bj3KDXuCFjtvnzBKRWB1G6WlUkfiMDlHZmIEE-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGNf6FpJQ7qZPnjsURk7oS-2F5d9NybQBAf18en1rMDBPRKZ893Q8uboNlIk-2Fj2NAuJ93g5uGYLcWjdA0uL-2BTT-2Be5Aym-2BGfZPJ88gNOzox08dKg0LxZITQvE6-2B4l9FDBUb1Chlc5TuMet6Yv-2Ft30RIn2n8-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGKGyg2PJ4jMUz-2FYDojj2J5C3uzTxyf7Bg971xLYYIiblKyGG3uIYSx0wSMKbCPGIxPb6snROCgZsNJpxCc0IJO9U-2F4GYMcFM4-2BQrwCd0ujpyEENQgA6qOTzwI9Khsq90ZfOlZhxeQxuTa99zLtxbtKo-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGOb5R0oVGJuq-2FJGL4lnFQFBxe4yxSZT-2Fa7hwBIyVijOP9DrVU7r8hvYbIhsy-2Ff45-2FsEV5UbkTRMNHIThiDwvta34E3N-2FBhopfETk5ZPCgIGsp0o7J0-2FqAca9WzJSX9X51EQGb-2B99ywLEnqgR2JQ6atE-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGKmCb59REg-2Bq7ovRQli58hTuYnR8bLwr0JbPLQ9xRtVdrxE8VNxf2iqffTf-2BbTJPU4JbB9YFX5-2BrgI8cayzx0cqFYp9I0-2FE9SQeCVPVkcCQnIzKizNL-2FuZFzdj41EwfUaagDBpA4qTJdbn2krE2QuRs-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8XBuJufY7OjjtYfvhUTL50BNTexg4y6kH27GUv0tx-2Fza3SlrO3f4rPt0-2BimsVpYRsGxCK-2Bvc5mUJnBFdzwfhpNTBRQOR-2BvVCd3S7jvnXHS0-2BHyg1HuOchlecG77uc0cnz2fRnI6TTqayTWvrSrml7SZxjBgEDYzkUFDOKoytOXGM8ngcR8LMUSveZvNISmdXgwHywqX0OJW0LyqXeKZNoiLCF1cd19nNdgOg4ZefEQUYYHUyPGLki550BBBqnZtmIBCZ9vIfaKaGMX1bsSUKVtEFaobtDRgEIQK2mvSzA7pcKJ8wwqWSq-2BuIyi5GtG1UI-3D


Total: $22.66
Mon, Mar 04, 2019

We hope you enjoyed your ride
this morning.

Thanks for riding, Hassan

 

 

 

 

    

  

Total $22.66
   You earned 45 points on this trip

Trip Fare $16.66

Subtotal $16.66

Tolls, Surcharges, and Fees $6.00

Amount Charged  

$22.66

Receipt ID # 05a96848-4578-4207-a583-e4346beeb1cb

Download PDF
Download link expires 4/3/19

xid05a96848-4578-4207-a583-e4346beeb1cb
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://click.uber.com/f/a/uNl8Yo5Ghy3owls6mK1eCQ~~/AAAAAQA~/RgReXm_9P0QaaHR0cDovL3QudWJlci5jb20vdG9sbF9mYXFXBHViZXJCCgAAfTx9XAYlJzZSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
https://click.uber.com/f/a/AxDpRct3qDGuQnM6iF038g~~/AAAAAQA~/RgReXm_-MG5Xa2xhRDItaGRCdFV3N0Y2WWZiUnlRM1E1bzJuVmF4QV9fJktleS1QYWlyLUlkPUFQS0FJU0NNV1BPWkRGTFZISEtBVwR1YmVyQgoAAH08fVwGJSc2UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA


Issued by Rasier

You rode with Ayman

4.84 Rating
 

Top Driver Compliment  

"Expert Navigation"

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

09:35am

 Rd, Alexandria,

VA

09:55am

Terminal B/C Parking,

Arlington, VA

UberX 10.10 mi | 19 min
 

https://click.uber.com/f/a/ciY8Qn4hRuErbSoO5qwuSA~~/AAAAAQA~/RgReXm_9P0RCaHR0cHM6Ly9yaWRlcnMudWJlci5jb20vdHJpcHMvMDVhOTY4NDgtNDU3OC00MjA3LWE1ODMtZTQzNDZiZWViMWNiVwR1YmVyQgoAAH08fVwGJSc2UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA
https://click.uber.com/f/a/NeeXFOCtXg96xwYGja04aQ~~/AAAAAQA~/RgReXm_9P0QhaHR0cHM6Ly93d3cudWJlci5jb20vcmlkZS9zYWZldHkvVwR1YmVyQgoAAH08fVwGJSc2UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms

https://click.uber.com/f/a/7ZbFsP82jQgYeZZD-WOMfg~~/AAAAAQA~/RgReXm_9P0Q-aHR0cHM6Ly9oZWxwLnViZXIuY29tL2gvNTM1MzliZGUtZjZmNC00OTA5LTg1ZGUtZmEwYjk5ZjgyYmUwI19XBHViZXJCCgAAfTx9XAYlJzZSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
file:///tmp/help.uber.com/riders
https://click.uber.com/f/a/wFX7-xO0MAi9bo0W0si_SQ~~/AAAAAQA~/RgReXm_9P0QdaHR0cHM6Ly9yaWRlcnMudWJlci5jb20vdHJpcHNXBHViZXJCCgAAfTx9XAYlJzZSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
https://click.uber.com/f/a/Lur_6N2xzR5ww4eFDXKgNA~~/AAAAAQA~/RgReXm_9P0QcaHR0cHM6Ly9oZWxwLnViZXIuY29tL3JpZGVyc1cEdWJlckIKAAB9PH1cBiUnNlIWcmVjZWlwdHNAZXhwZW5zaWZ5LmNvbVgEAAAAAA~~
https://click.uber.com/f/a/ulkRRbNaaWCzig9xrKBmag~~/AAAAAQA~/RgReXm_9P0SQaHR0cHM6Ly9oZWxwLnViZXIuY29tL2gvNjk0OTE2MGQtM2ViNi00MmNkLTgxNTUtMWFlM2NmMjViZTBiP3N0YXRlPUpXN19qRUhuUGo0N241TzBEcVZJRXdvWnBaOXdfY3MwVk01Sl9FTVRBam8lM0QmX2NzaWQ9MlZKdmZJVVVuejNPc0w1OU1aS0MwdyNfVwR1YmVyQgoAAH08fVwGJSc2UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA
https://click.uber.com/f/a/P0YMX3poVdaLaeqHAmXGkQ~~/AAAAAQA~/RgReXm_9P0QpaHR0cHM6Ly93d3cudWJlci5jb20vbGVnYWwvcHJpdmFjeS91c2Vycy9XBHViZXJCCgAAfTx9XAYlJzZSFnJlY2VpcHRzQGV4cGVuc2lmeS5jb21YBAAAAAA~
https://click.uber.com/f/a/lya7JbDnzS6ZtsAqhw22SA~~/AAAAAQA~/RgReXm_9P0QbaHR0cHM6Ly93d3cudWJlci5jb20vbGVnYWwvVwR1YmVyQgoAAH08fVwGJSc2UhZyZWNlaXB0c0BleHBlbnNpZnkuY29tWAQAAAAA


Ride Details

Lyft fare (0.55mi, 4m 38s) $9.14

$9.14

Pickup 3:22 PM
658 W Huron Rd, Cleveland, OH

Drop-off 3:26 PM

Thanks for riding with Cornelius!
March 5, 2019 at 3:22 PM



 1318 W Mall Dr, Cleveland, OH

Become a Driver

 

     

 

© Lyft 2019
548 Market St., P.O. Box 68514
San Francisco, CA 94104 
 

Help Center
Receipt #1243448511291544104

We never share your address with your driver after a ride. 
 Learn more about our commitment to safety.

Map data © OpenStreetMap contributors

https://email.lyftmail.com/c/eJw9TUluwyAUPY3Z2QI-ZliwSGPlGhbDd4LkSYCr5va1q6jSWzy9sRx-SaWkbR1TtIwL0FSrXvcSDGjJKYnWmciQzO-pjguW4p54ZaUPPEjVt4Zy1YrY81aHKFrtogiiN-CZJMlyygwFKpkBYNCxjksmvm6CDeo-MJD3RtBrenFp7sK2kJedZPBx8twph3KixnMEzjBqRmXvvSKzfdW6N3Br-OPEVb-qJ405fWMuDTyOuoxlO3LABoaMAdNeSbYfVs5X_NlxLWl6_91Wm1PEj7Y-x3_3F4OdWxo
https://email.lyftmail.com/c/eJw9jUluwzAMRU9j7WyIosaFFhnQaxga6ESIJ1gu0Ny-dlEE4Ib8n-_V7ziVWssy9yV7EBItt0ZZpdGh1YKz7IPLQGx8D3s_Ua3hQWdXxySSNqp1XJhWZiVam7JsbcgySeUwgmbFCw6OI9fgEAE76IQGeb1IuJvbHVDfGslP9BTK2KVlYk-vYkohWgfSOUNIxlih7JCCpgOOyEb_3Pe1NnhpxNcxQ0gUl-V1_h_riWOb3yhRWfd6COhnpbmW4f1n2P1WMv3f5kf_SX8BPfpS7A
https://email.lyftmail.com/c/eJw9jUtuxCAQRE9jdrZousGwYDEf5RoW3xkk22MZomRuHzuKItWmuqpf1U-_lFrLa51KtCAINdej1FKhQa0EZ9E6EyGx-Z3btKRa3SOdXeWDCGqUveFi7ClK0esQqdcuUiBp0INixQoOhiNXYBABBxiEArpeCO7j7Q6obh3xE724Mg_htbCndSkTR5OlVgScZwEu-Oxy9kBRELDZPlvbaoeXTnwcal-ltbSf74c7aWy3ewqpbK0e_PS9pbWW_P4daHYvMf3d1sf0n_4A-t1Syg
https://email.lyftmail.com/c/eJw9jd1uhCAQhZ9G7jQMgyNzwcV2N30Ng4AuibhGaNJ9-2rTNDk35yffKV9TTqWk1zamYEFpNNIMvekJGQ0pKYJ1HCCK9T3XMcdS3BKvLU1eeRr6lqUaWh161RofdGtc0F73jBOQSFZJYImSgBEBO-gUgf64aXgM9wcg3RstL3R2ae38K4unJfBmZj65s568C4Z4Ij0Y1MyE4MVqn7XupcFboz5Ppa1UtxwuX4DTXzxx2CP6mPZazof4vcetpPn9e1HtkUL8y7Zl_G9_AFMTUsA
https://email.lyftmail.com/c/eJw9jkuOgzAQRE8DO5C729-FF_ko10DGboIlIAgz0uT2gWg0Uq3qlZ6q_PRzLiW_li4nDyjJCmuUVZocWY2iTj64BFxP72HvZi4lPPnc6j5i1EY1TqBpZFLY2JhkY0OSUSpHPeg6exTgBAkNjgiohRY1yOtFwt3c7kD6VklxqueQpza-5nr0ODhJPXNAA6k3YJ2VQ4iQkI9nWtWTH_d9LRVdKnwcGXla21PyFWx-48h53cuh5t-Vl5KH9xftfsuJ_7rl2f3TD0_IULI
https://email.lyftmail.com/c/eJw9js1uhDAMhJ9muYHi2Pk75LDdVV8DhcTsRlpYRFJR3r5QVZV8Gc94PpevYcql5Pfc5-RBElphjbJKo0OrpWiSDy4BN699rP3EpYQHn1k9RBm1Ua0T0rSUlGxtTNTakCiScjiAbrKXApxAocEhAnbQSQ30cSW4m9sdUN8uJM7qKeRXF99T8_SAo2M86JQkJCbrLBnFkmwyKdjjFf-sdSkXvF7k5zHbtnVnx3l_yBJGrnuz-pUj56WWA8HfC88lj_svo_o1J_7bzY_-3_0BrC9TRQ
https://email.lyftmail.com/c/eJw9jduKwyAYhJ8m3iX4-6vRCy-6LfsawVNaISeiJe3b15RlYWDgm2EmP92cck7rMqRggHFUVPVCCYkalWSUBGN1gEim91iGOeZs7_HsSueZl71oNWV9y4NgrfKBt8oG7rnQ6ECSZBgFTZFK0IiAHXRMAv-5cLj11xugvDacntOzTVPn15k8jHcsIhcxiIBSRMpGh94jjH7UQgpLJvMoZcsNXhr2W3UcRzfbza2vc6EC69ZnqV5hrkZ2s0cf01ZyfYuvLS45je_vXTF7CvGPLffhP_0AhU1XVw


Total: $7.20
Tue, Mar 05, 2019

We hope you enjoyed your ride
this morning.

Thanks for riding, Hassan

 

 

 

h

 

You rode with Amanda

    

  

Total $7.20

Trip Fare $4.40

Subtotal $4.40

Tolls, Surcharges, and Fees $2.80

Amount Charged  

$7.20

Download PDF
Download link expires 4/4/19

xid4ebb7e36-f8ec-4df8-bbff-f580d19284f4
pGvlI2ANUbXFfyEOgxta1RMV082993
 

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9yWzMZNYphNyrGG3mler2Lwtjp5f9KLWjloMEq3TThmM-2FzKfeX0kqVxeKUdJVLom53fhLIQG0Gy0yNf8qaS0zTyE3QXb7vm0js3Hrb85VWnQD9N6fBWS8mIPteYqMi8ZZ3i4MPH9Y3FzooeNiJp7K7DJ-2FKAYGNfHmIvhrRG1D1t3MWKk41fqCTVz0RZQGFUvE3tpCI-2BDOOwsbOenl0RtvmhmEzwWZm9fVZkst0r3HGzdLzPWUm4deyeKCk486o2OgmklV6L29bJccPvyFMNFibocQapF728s7gdHInQy9crrzb2ajnp2ceLJhYGihAILE-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDz0PnUIJTMc68czuQPXgr9mCWPOBtvfZSbRpSnHnIq0XmM2cn8DGiEeX1a-2BVz9FLFc3ak50n8OMiwCvuQe9-2FQxvoqLZQSuQ2BApoR9IpeP0FgI4Mw-2BloSUZcEsD07D47MhKJN7PGMpPUefK-2FkOd-2F8-2Bavf5yqB0tuuKqLpf8O8E4dEMKoafsQ3fuc3HIoM0eJXMiNYYFpuyQ1CHOeJYknqOAv5BX9at-2Fwgj-2Bvqj1kMSn6myVAC65LsVTFnZvp24EBm3w1wn-2FyZ2zsUVNaWWTNITlF-2BkKNE1wAtsZtw9FNNY-2B3AmHW4BUj2NtSBsYNxjEkYlADvzcNUcRS5Iqn95-2Bdg0yFKjxUTpyAZ1Cpd5NtZ414iZVNCGyiQ0Y4qI2SBpvKJyDgLa9AirbaByN1ff2f-2F0YR-2Fhb1l17-2F0-2FtAncxMjF0BUt7slVWS91A9t-2BdmQhVvZCgkSRGSX3MzZFMiEpNNp1FlpNkIbUPkiETk7efSJXXTSJIOURPznYMVto5bO9AXm3pcovVq5lufoq0KZWfBpQ42O2wlFsLsgHIWcsDmu0TQoYvUXaLTrhBLIYe-2FHXoZB3eSafAPN0nyGvvLZxUIa4BVfydVkERZhrSmIi87YLIGr8adWFpnmwN3y9-2BeRMxN13CFM-2Bvxw336rMy4EwY9E57w-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9yWzMZNYphNyrGG3mler2Lwtjp5f9KLWjloMEq3TThmM-2FzKfeX0kqVxeKUdJVLom53fhLIQG0Gy0yNf8qaS0zTyE3QXb7vm0js3Hrb85VWnQD9N6fBWS8mIPteYqMi8ZZ3i4MPH9Y3FzooeNiJp7K7DJ-2FKAYGNfHmIvhrRG1D1t-2FW2VarktJKLlQ7qTs8MbemmC6eMAaOGpoQGfZdabAn8CGNcqsfo8OFZaw-2FcWXZra2zjKiehVEX3qoknQc3eeia-2BWni6oRg9DL9raVOSXvMe2zVqgENexoLV-2Bq1aR9iWk73iyatz-2Bj3zEhlk01ueE-2FA-3D


4.95 Rating

Top Driver Compliment 

"Excellent Service"

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

09:42am

1360 W Mall Dr, Cleveland,

OH

09:47am

W Huron Rd. & Superior Ave

(Federal Court House),

Cleveland, OH

UberX 0.70 mi | 5 min

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOfSXvettSAszidc2m8fF-2FZOj7WzJpH72aesYKCRVwExKlUQUfKka07Nj5RepSiEQgs-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9yWzMZNYphNyrGG3mler2Lwtjp5f9KLWjloMEq3TThmM-2FzKfeX0kqVxeKUdJVLom53fhLIQG0Gy0yNf8qaS0zTyE3QXb7vm0js3Hrb85VWnQD9N6fBWS8mIPteYqMi8ZZ3i4MPH9Y3FzooeNiJp7K7DJ-2FKAYGNfHmIvhrRG1D1t-2Bgq1N6tz0Dr-2F-2BbEMP7savNM82Iag10ngBu2Uz-2FiCu6ovVO7QlNNw4ZUrraIIDOkO8JngIZQKHXXkcFGE1NpXULmHnblR1LkG5jTOc-2FNuWD3xsMt-2BqQSn0Bhg5H5fOfRCTlHH2bBLDoqd8pc976H-2Fuo-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9yWzMZNYphNyrGG3mler2Lwtjp5f9KLWjloMEq3TThmM-2FzKfeX0kqVxeKUdJVLom53fhLIQG0Gy0yNf8qaS0zTyE3QXb7vm0js3Hrb85VWnQD9N6fBWS8mIPteYqMi8ZZ3i4MPH9Y3FzooeNiJp7K7DJ-2FKAYGNfHmIvhrRG1D1tzZMe2aywSiOaf3NaJPVpJrQ-2Byt6w4F9DEEkoeWH7qn1SDwHrNvXHexmAMT5gnP6VbMpmTuPfdc8U2zC8XmNZqjQIjjTEUaj003S8kj1cGMxEOx3V2NadW1FuExYEDmwHY8QlDYjihDtnTZxp8RCpuM-3D


REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms
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Ride Details

Lyft fare (9.54mi, 27m 25s) $24.09

$24.09

Pickup 2:38 PM
 2401 S Smith Blvd, Arlington, VA

Drop-off 3:06 PM

Thanks for riding with Addisu!
March 6, 2019 at 2:38 PM

 



 Rd, Alexandria, VA

Become a Driver

© Lyft 2019
548 Market St., P.O. Box 68514
San Francisco, CA 94104 

To share comments or complaints about a ride that violated the law in the District of
Columbia, you may contact the DFHV at (202) 645-7300 or

https://dfhv.dc.gov/service/complaints.

Help Center
Receipt #1243808742256562006

We never share your address with your driver after a ride. 
Learn more about our commitment to safety.

Map data © OpenStreetMap contributors
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Total: $22.63
Wed, Mar 06, 2019

We hope you enjoyed your ride
this morning.

Thanks for riding, Hassan

 

 

 

witch

 

    

  

Total $22.63

Trip Fare $15.70

Subtotal $15.70

Tolls, Surcharges, and Fees $6.80

Wait Time $0.13

Amount Charged  

$22.63

A temporary hold of $22.50 was placed on your payment method •••• 2000 at the start of the trip.

This is not a charge and has or will be removed. It should disappear from your bank statement

shortly. Learn More

Download PDF
Download link expires 4/5/19

xid4b05421b-a8dd-4846-99f5-01db168c3b72
pGvlI2ANUbXFfyEOgxta1RMV082993
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You rode with Scott

4.86 Rating
 

Top Driver Compliment  

"Excellent Service"

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

10:55am

1360 W Mall Dr, Cleveland,

OH

11:15am

Concourse B, 5300 Riverside

Dr, Cleveland, OH

UberX 17.50 mi | 19 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOfFQ9MtstKOzl65woNMchfAUr-2Fh10Vh7PkYcQpeRSi3P9FeXA6QmSWyIdxVY-2BeshYg-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhPqMIyauiJbQrTb1rpVu8YoaittpUkclplCi4A0gkxI-2FIKbINsOWi00uoAKguv0xogn1vtLIdIrZYh2mG-2Bkzu5J-2BfdgzLYMZnFUHVy2ymdY9msM2rVdV7wYhoH3uA1drmh8NQnSW-2B7DrBh3TcsWM-2F1k-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhIe5-2BwM5is0yoEhjhdE21PIIEExfT3tPIv2qdGkAeiVhCf6xrdebrq27cwbsnXT1XTI4QU2mb0P289fbAbOrpNv432V-2BVyPqxaModZbzHEhbOg6vCj2NJLBxWm0xgEvMrYJpkx0g7MFNhb7lb4Pxw3Y-3D


REPORT LOST ITEM ❯ CONTACT SUPPORT ❯ MY TRIPS ❯

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhPa-2Fk-2FoZ-2BJwybIIcriNBzepPg15bv6vVb7soGb23vDRllPfaOD1Dk7de8rOZr7nPfs9GmoOrI1IJrNKC8dZbBxCDsDAUtOnw8uzIuZcKWj3eKIfXhykrduBWS00NlxzA38EhmEdVW3-2BfVhS9zjTq3FM-3D
file:///tmp/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhML0NBeVAc7Rb4LTXczvl0Cp0NVIl5u7Q4LdmVfQ8Tgh4b4uW2qmM86cbuRHvQgYaHR85FWNUj7VU-2BJLyBE8XsMnPhfem61SRiyoMXB-2BVkF-2F6eSo7yHSojPtBC6FVIC5OXZxnsrWHY8E-2Fl1eAfcj0Ps-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhMDKGo-2FyAzVuOfs54bNKZ07PyDMkVJapjMw4MikU7mGX5WH8ato0Z8aopAujaVuIEYImwxEDrjDdWECs4f8smLw2SWLWPN7ifXaTfNVNA8da7lnDlCWqQxBq1um8Pgy9iH7r0Wj5P9dnSNsECoKzRqY-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhGTriA96nmWy6D0QF4aUvY9dSGaA7pCtPRnlZ0f0RLTJ742tthqfds9ugEmn62C-2FFoSEyD1WlMsGBo1sREUDlqbi6Gs4v2dnBOA61JMLNhSQZvcctrN9JgxVFxMaqJ4c-2Bq9iP89TW5saqN1e6LTHmc8-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhJjfECVpGoEXRIaKDAiYWfO7cIdmcIvvjoVnmKn-2BhH-2B7eFobMJgoDlRKdp2XrYWFqmSvdjNKU3Rqwz-2BfiSkXT-2Bh4hOC6-2FGgMEQwxuSNBd7kYc9-2Bnc56STjDsqQQ5SG9PsA4D5L-2Fx2frfttSUJ77U1cg-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FV7Xc6t1bGf35QTw3z1KJDCEGw-2BabDYfGIqZFy81XzmxV-2FNl0NUI6FK9VqhJUW9m9TTv7TXc-2FHBo-2FxzREh976oD22Uh42ir6NouJOaPYqSSaEIfJV-2FF0mOfgUNEfBwOT2ea8j4Iq-2FgZRPPqoUk-2FAWBiftyzrcq92JszomRcIdLhMJ9EuD2mYf-2Fbben-2FYAKcjUuHKHucTTkiy43yPl9rEuAtekZ4-2F-2BefkYqKs4wzITQJC1BvoZu0bX2uFTpdt8k0VQSB-2Fc4q2-2FNzUPIsNvC-2FkxJ7XYTgYYVQ10-2BwMxOY2qEP12R-2FlF9NMHg24v3bGrtWVc-3D


GUEST FOLIOCLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND OH  44114

 2404
ROOM

CKCR
TYPE

  14
ROOM
CLERK

ADEN/HASSAN
      NAME

ADDRESS

  141.00
   RATE

03/06/19
    DEPART

03/04/19
    ARRIVE

10:55
   TIME

11:22
   TIME

   PAYMENT

 25613
ACCT#

MBV#:

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

03/04 ROOM-TR  2404, 1    141.00
03/04 SALESTAX  2404, 1     11.28
03/04 CTY TAX  2404, 1      7.76
03/04 CITY TAX  2404, 1      4.23
03/05 ROOM-TR  2404, 1    141.00
03/05 SALESTAX  2404, 1     11.28
03/05 CTY TAX  2404, 1      7.76
03/05 CITY TAX  2404, 1      4.23
03/06 CCA 328.54

PAYME CEIVED BY  
.00

See our "Privacy & Cookie Statement" on Marriott.com    

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy
benefits.



Cleveland Monitoring Reimbursement 

Modupe Akinola 

TO: Matthew Barge 

21 CP Solutions 

FROM: Modupe Akinola 

DATE:  April 1, 2019 

March 2019 INVOICE 

BILLABLE HOURS 

Date Activity Hours 

3-1-19 through 3-31-19 2018 Measures follow up work and team conference 

calls 

 8.0 

Total Hours Worked  8.0 

Total Billed Hours  0.0 

Rate: $250/hour 

TOTAL BILLED $0 

Pro Bono Hours  8.0 

Travel Hours  0.0 



MATTHEW BARGE 

MARCH 2019 INVOICE 

BILLABLE HOURS 

Date Activity Hours 
03-01-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
1.6 

03-02-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.2 

03-03-19 Communicate re: various monitoring issues. 0.1 
03-04-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
3.8 

03-05-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

5.9 

03-06-19 Communicate re: various monitoring issues. 0.6 
03-07-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
3.0 

03-08-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

0.8 

03-11-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.2 

03-12-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.8 

03-13-19 Communicate re: various monitoring issues. 0.3 
03-14-19 Communicate re: various monitoring issues. 0.2 
03-15-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
1.7 

03-18-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

1.9 

03-19-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

3.4 

03-20-19 Communicate re: various monitoring issues. 1.3 
03-21-19 Communicate re: various monitoring issues. 0.7 
03-22-19 Communicate re: various monitoring issues. 0.3 
03-23-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
0.4 

03-25-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.3 

03-26-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.8 

03-27-19 Communicate re: various monitoring issues. 0.3 
03-28-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
0.6 



03-29-19 Communicate re: various monitoring issues. 1.4 
Total Hours Worked 40.6 
Total Billed Hours 36.0 
              Rate: $250/hour 
TOTAL BILLED $9,000.00 
Pro Bono Hours   4.6 

REIMBURSABLE EXPENSES 

Date Expense Amount 
04-Mar Dial7 (Residence to EWR) $  72.55 
04-Mar United Airlines (EWR to CLE) $381.40 
04-Mar Taxi (CLE to Downtown) $  43.20 
05-Mar Marriott (3/4 – 3/5) $164.27 
05-Mar Uber (Downtown to CLE) $  23.36 
05-Mar American Airlines (CLE to LGA) $444.30 
05-Mar Uber (LGA to Residence) $  53.08 

TOTAL $1,182.16 

Mr. Barge does not bill for travel/transport time, meals, or miscellaneous personal expenses 
associated with the project and/or traveling for the project.  Whenever feasible to do so, he 
coordinates ground transportation with other Monitoring Team members. 



Friday, March 1, 2019 at 9:44:41 AM Eastern Standard Time

Page 1 of 4

Subject: Your trip confirma.on-FEGDUF 05MAR
Date: Friday, March 1, 2019 at 9:41:12 AM Eastern Standard Time
From: American Airlines
To:

Hello Matthew Barge! Issued: Mar 1, 2019

Your trip confirmation and receipt

Record locator: FEGDUF

Manage Your Trip

Tuesday, March 5, 2019

CLE LGA 

6:14 PM 8:04 PM
Cleveland New York La Guardia

American Airlines 3773 
OPERATED BY ENVOY AIR AS AMERICAN EAGLE.

Seats: 8B
Class: Economy (K)
Meals:

Free entertainment with the American app »

Matthew Barge
Ticket # 0012340107623

https://www.aa.com/reservation/view/find-your-trip?firstName=MATTHEW&lastName=BARGE&recordLocator=FEGDUF&ntf=apr,tkt,eml,cta
https://www.aa.com/reservation/view/find-your-trip?firstName=MATTHEW&lastName=BARGE&recordLocator=FEGDUF&ntf=apr,tkt,eml,cta
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp
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Your trip receipt

Matthew Barge

FARE-USD $ 400.00
TAXES AND CARRIER-IMPOSED FEES $ 44.30
TICKET TOTAL $ 444.30

Hotel offers Car rental offers Buy trip insurance SuperShuttle

Contact us  |  Privacy policy

Get the American Airlines app

Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG ALLOWANCE -
CLELGA-No free checked bags/ American Airlines 1STCHECKED BAG FEE-CLELGA-USD0.00/
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM
2NDCHECKED BAG FEE-CLELGA-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP
TO 62 LINEAR IN/158 LINEAR CM ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY
APPLY 

You may have purchased a "Special Fare" and certain restrictions apply. Some fares are NON-
REFUNDABLE. If the fare allows changes, a fee may be assessed for the change.

http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=LGA&dropOffPlace=&pickUpDate=03/05/2019&pickUpTime=2000&dropOffDate=03/06/2019&dropOffTime=1600&airlineCode=AA&flightNumber=3773&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
http://aa.appriss.com/marketing-api/live_links/TMPL1/1/cbdb3be5-65bd-435f-9394-73064e19ebdc
http://aa.appriss.com/marketing-api/live_links/TMPL1/2/cbdb3be5-65bd-435f-9394-73064e19ebdc
http://aa.appriss.com/marketing-api/live_links/TMPL1/3/cbdb3be5-65bd-435f-9394-73064e19ebdc
http://aa.appriss.com/marketing-api/live_links/TMPL1/4/cbdb3be5-65bd-435f-9394-73064e19ebdc
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


Page 3 of 4

Some American Airlines check-in counters do not accept cash as a form of payment. For
more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For tickets issued on or after July 1, 2018, customers traveling with emotional support animals are
required to submit documents to our Special Assistance Desk at least 48 hours in advance of
travel for cabin accommodation. Your animal must be trained to behave properly in public. During
your journey, if any form of disruptive behavior is observed that cannot be successfully corrected
or controlled, your animal will not be permitted to fly with you in the cabin. Visit Traveling with
Service Animals for more information.

        

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous when
transported on the aircraft in carry-on and/or checked baggage.  Changes in temperature or
pressure can cause some items to leak, generate toxic fumes or start a fire.  Carriage of prohibited
items may result in fines or in certain cases imprisonment.  Please ensure there are no forbidden
hazardous materials in your baggage like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size), Explosives
/ Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases / Aerosols Oxygen
bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and toilet
articles carried in your luggage, spare lithium batteries for most consumer electronic devices in
carry-on baggage, and certain smoking materials carried on your person. 

Certain items are required to be carried with you onboard the aircraft. For example, spare lithium
batteries for portable electronic devices, cigarette lighters and e-cigarettes must be removed from
checked or gate-checked baggage and carried onboard the aircraft. However, e-cigarettes may
not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring these
items should contact the airline operator for information on use of such devices.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers, which are
herein incorporated by reference and made part of the contract of carriage.  Other carriers on
which you may be ticketed may have different conditions of carriage.  International air
transportation, including the carrier's liability, may also be governed by applicable tariffs on file with
the U.S. and other governments and by the Warsaw Convention, as amended, or by the Montreal
Convention.  Incorporated terms may include, but are not restricted to: 1. Rules and limits on
liability for personal injury or death, 2. Rules and limits on liability for baggage, including fragile or
perishable goods, and availability of excess valuation charges, 3. Claim restrictions, including time
periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights
on the air carrier to change terms of the contract, 5. Rules on reconfirmation of reservations,
check-in times and refusal to carry, 6. Rights of the air carrier and limits on liability for delay or
failure to perform service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.   

You can obtain additional information on items 1 through 6 above at any U.S. location where the
transporting air carrier's tickets are sold.  You have the right to inspect the full text of each
transporting air carrier's terms at its airport and city ticket offices.  You also have the right, upon
request, to receive (free of charge) the full text of the applicable terms incorporated by reference
from each of the transporting air carriers.  Information on ordering the full text of each air carrier's
terms is available at any U.S. location where the air carrier's tickets are sold or you can click on
the Conditions of Carriage button below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to American's
conditions of carriage..

https://www.aa.com/i18n/travel-info/airports/airport-information.jsp
https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp
http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA
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conditions of carriage..

NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient(s).  This message contains confidential and proprietary
information of American Airlines (such as customer and business data) that may not be read,
searched, distributed or otherwise used by anyone other than the intended recipient.  If you are
not an intended recipient, please do not read, distribute, or take action in reliance upon this
message.   If you suspect you have received this email in error, please notify the sender and
promptly delete this message and its attachments from your computer.

NRID: 4615174431460108402113200

http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA






Tuesday, March 5, 2019 at 7:28:26 AM Eastern Standard Time

Page 1 of 2

Subject: Receipt from Americab Taxi Serfice Combany 3380 W.137th St Cleveland Ohio 44111
Date: Monday, March 4, 2019 at 7:15:33 PM Eastern Standard Time
From: Americab Taxi Serfice Combany 3380 W.137th St Cleveland Ohio 44111 via Square
To:

Square automatically sends receipts to the email address you used at any Square seller. Learn more

Americab Taxi Serfice Combany 3380
W.137th St Cleveland Ohio 44111

How was your experience?

$43.20
Custom Amount $36.00

Purchase Subtotal $36.00

Tip $7.20

Total $43.20

https://a.squareupmessaging.com/CL0/https:%2F%2Faccount.squareup.com%2Fnot-your-receipt%2Farykgp9YABFKx50pPQ5sLrHzMF/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/JEYj6YhIIHpVW3KmzR6Cd3hyNqYIC8vFqffhni5WINY=78
https://a.squareupmessaging.com/CL0/https:%2F%2Faccount.squareup.com%2Fresponse%2Farykgp9YABFKx50pPQ5sLrHzMF%2F1/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/6ogCeboh0mzy9XommUXlJ0NxZP1oyoKpwxzGr7QWn-Q=78
https://a.squareupmessaging.com/CL0/https:%2F%2Faccount.squareup.com%2Fresponse%2Farykgp9YABFKx50pPQ5sLrHzMF%2F-1/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/incucUeVi-lqpWvcRu0oIIt1uximFgtWfs5lr4eBtOg=78
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Americab Taxi Serfice Combany 3380 W.137th St
Cleveland Ohio 44111

Last Location
614-948-8431

Mar 4 2019 at 7:09 PM

#ykgp

Auth code: 535537

© 2019 Square, Inc.

1455 Market Street, Suite 600
San Francisco, CA 94103

© Mapbox © OpenStreetMap Improve this map

Square Privacy Policy · Not your receipt?
Manage preferences  for digital receipts

http://a.squareupmessaging.com/CL0/tel:614-948-8431/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/UN7w3wOdu8CKUbQe2ShaHkD9lb4zAoIBWtPPVdTOhT0=78
https://a.squareupmessaging.com/CL0/https:%2F%2Fwww.mapbox.com%2Fabout%2Fmaps%2F/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/_MJ5yMuormL22ll8edHWzCZyALjf4T9C8EdD1nIN-3A=78
https://a.squareupmessaging.com/CL0/https:%2F%2Fwww.openstreetmap.org%2Fcopyright/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/9X9dKdAO4ml9wCKOaYiIhVMNCSgo3w3G_MnFvJLEWIs=78
https://a.squareupmessaging.com/CL0/https:%2F%2Fwww.mapbox.com%2Fmap-feedback/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/wD0IuTAlSs4olpO9u620ppAkzv1Tr-oap-2a5QsFWCM=78
https://a.squareupmessaging.com/CL0/https:%2F%2Fsquareup.com%2Fus%2Fen%2Flegal%2Fprivacy-no-account/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/uKtNCLdCk0Xt4uTVZqRuiTEmzoh6PjlGOi-eyo789yk=78
https://a.squareupmessaging.com/CL0/https:%2F%2Faccount.squareup.com%2Fnot-your-receipt%2Farykgp9YABFKx50pPQ5sLrHzMF/2/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/mPEeK0ZY6u8aW32kIqxMF7dL9KUJ5wcY2Wl4XglQGhg=78
https://a.squareupmessaging.com/CL0/https:%2F%2Faccount.squareup.com%2Fmanage-receipt-preferences%2Farykgp9YABFKx50pPQ5sLrHzMF/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/ELGY239yWVwO3A0VU7Wusfa54Qlx7rfrSqoWce3xyJ8=78
https://a.squareupmessaging.com/CL0/https:%2F%2Fsquareup.com/1/010101694b349d97-ebb31139-3258-44a0-b55b-1e64752a9429-000000/Ylu2ihDO8U_tNDyuNyIeG1SeEy6qdd3_8LuxgBjjgJA=78


4/1/2019 My Trips - Uber Riders

https://riders.uber.com/trips/f39368c4-715b-401f-9a1c-f462a4aae02e 1/1

5 March 2019, 2�53 pm Request

Rate trip

Resend Receipt

Car

UberX

Miles

12.12

Trip Time

15 min

Total Fare

$23.36

Carl B. Stokes Federal Court House Building, Cleveland, OH 44113, USA

2�53 PM

5300 Riverside Dr, Cleveland, OH 44135, USA

3�18 PM

Fare Breakdown



4/1/2019 My Trips - Uber Riders

https://riders.uber.com/trips/1c2e195a-d746-4601-b218-f5625d50a326 1/1

5 March 2019, 5�28 pm Request

Rate trip

Resend Receipt

Car

UberX

Miles

11.56

Trip Time

50 min

Total Fare

$53.08

Terminal B, Parking Garage, Area J, LaGuardia Airport

5�28 PM

, New York, NY 10013, USA

6�24 PM

Fare Breakdown



Friday, March 1, 2019 at 9:35:46 AM Eastern Standard Time

Page 1 of 6

Subject: eTicket I)nerary and Receipt for Confirma)on EG2NW3
Date: Friday, March 1, 2019 at 9:35:08 AM Eastern Standard Time
From: United Airlines, Inc.
To:

Confirmation: EG2NW3

Airfare: 381.40U
S
D

Per Person Total: 424.30U
S
D

eTicket Total: 424.30U
S
D

U.S. Transportation Tax: 28.6
September 11th Security Fee: 5.6
U.S. Flight Segment Tax: 4.2
U.S. Passenger Facility
Charge:

4.5

Receipt for confirmation number EG2NW3

United logo link to home page
Issue Date: March 01, 2019

TRAVELER INFORMATION
Traveler eTicket Number Frequent FlyerNumber Seats

BARGE/MATTHEW 0162441118694 32C

FLIGHT INFORMATION
Day, Date Flight ClassDeparture City and Time Arrival City and Time AircraftMeal
Mon, 04MAR19 UA2124E NEWARK, NJ 

(EWR - LIBERTY) 4:01 PM
CLEVELAND, OH 
(CLE) 5:39 PM

737-700

FARE INFORMATION

Fare Breakdown Form of Payment:

The airfare you paid on this itinerary totals: 381.40 USD

The taxes, fees, and surcharges paid total: 42.90 USD

http://www.united.com/


Page 2 of 6

Fare Rules: Additional charges may apply for changes in addition to any fare rules listed.

NONREF/0VALUAFTDPT/CHGFEE
Cancel reservations before the scheduled departure time or TICKET HAS NO
VALUE.

Baggage allowance and charges for this itinerary.

Baggage fees are per traveler

Origin and destination for checked baggage 1st bag 2nd bag
Maximum weight and dimensions per

piece of baggage
Max wt / dim per piece

3/4/2019 Newark, NJ (EWR - Liberty) to
Cleveland, OH (CLE)

30.00
USD

40.00
USD 50.0lbs (23.0kg) - 62.0in (157.0cm)

MileagePlus Accrual Details

 
BARGE/MATTHEW
Date Flight From/To
3/4/2019 2124 Newark, NJ (EWR - Liberty)-Cleveland, OH (CLE
 
Matthew's MileagePlus Accrual totals:

Important Information about MileagePlus Earning

 

Accruals vary based on the terms and conditions of the traveler’s frequent flyer program, the traveler’s
frequent flyer status and the itinerary selected. United MileagePlus® mileage accrual is subject to the rules
of the MileagePlus program

 
Once travel has started, accruals will no longer display. You can view your MileagePlus account for posted
accrual

 
You can earn up to 75,000 award miles per ticket. The 75,000 award miles cap may be applied to your
posted flight activity in an order different than shown

 PQD are a Premier status requirement for members in the U.S. only.

 Accrual is only displayed for MileagePlus members who choose to accrue to their MileagePlus account.
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eTicket Reminders

 

Check-in Requirement - Bags must be checked and boarding passes obtained at least 30 minutes prior to
scheduled departure. Baggage will not be accepted and advance seat assignments may be cancelled if this
condition is not met.

EXCEPTION: When departing from Anchorage, Atlanta, Austin, Baltimore, Chicago, Cincinnati,
Cleveland, Dallas/Ft. Worth, Denver, Detroit, Fort Lauderdale, Greenville-Spartanburg, Guam, Honolulu,
Houston, Indianapolis, Jacksonville,

Kona, Las Vegas, Los Angeles, Maui, Miami, New York (LGA), Newark, Orange County (SNA), Orlando,
Philadelphia, Phoenix, Pittsburgh, Raleigh/Durham, Reno, San Diego, San Francisco, San Juan, PR (60
minutes), Savannah, Seattle, St. Louis,

St. Thomas, U.S. Virgin Islands (60 minutes), Tampa, Washington, DC (both IAD and DCA), the check in
requirement time for Passengers and Bags is 45 minutes except where noted.

 
Boarding Requirement - Passengers must be prepared to board at the departure gate with their boarding
pass at least 15 minutes prior to scheduled departure.

 
Failure to meet the Boarding Requirements may result in cancellation of reservations, denied boarding,
removal of checked baggage from the aircraft and loss of eligibility for denied boarding compensation.

 Bring your boarding pass or this eTicket Receipt along with photo identification to the airport.

 

The FAA now restricts carry-on baggage to one bag plus one personal item (purse, briefcase, laptop
computer, etc.) per passenger. The fare rules for your ticket may restrict your carry-on baggage allowance
even further.

 
For up to the minute flight information, sign-up for our Flight Status Updates or call 1-800-824-6200; in
Spanish 1-800-426-5561.

 
If flight segments are not flown in order, your reservation will be cancelled. Rebooking will be subject to
the fare rules governing your ticket.

 For the most current status of your reservation, go to our Flight Status page.

 
Your eTicket is non transferable and valid for 1 year from the issue date unless otherwise noted in the fare
rules.

Data Protection Notice

Your personal data will be processed in accordance with the applicable carriers privacy policy and if your
booking is made via a reservation system provider ("GDS"), with its privacy policy. These are available at

http://www.iatatravelcenter.com/privacy or from the carrier or GDS directly. You should read this
documentation, which applies to your booking and specifies, for example, how your personal data is

collected, stored, used, disclosed and transferred

http://www.united.com/travel/policies/id/
https://www.united.com/web/en-US/content/flightStatus/updates.aspx
https://www.united.com/web/en-US/apps/travel/flightstatus/Default.aspx
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Customer Care Contact Information

We welcome your compliments, comments or complaints regarding United or a United travel experience.

You may contact us using our Customer Care form

Hazardous materials

Federal law forbids the carriage of hazardous materials on board aircraft in your luggage or on your person.
A violation can result in five years imprisonment and penalties of $250,000 or more (49 U.S.C. 5124).

Hazardous materials include explosives, compressed gases, flammable liquids and solids, oxidizers,
poisons, corrosives and radioactive materials. Common examples of hazardous materials/dangerous goods

include spare or loose lithium batteries, fireworks, strike-anywhere matches, aerosols, pesticides, bleach
and corrosive materials.

Additional information can be found on:

united.com restricted items page
FAA website Pack Safe page
TSA website Prohibited Items page

Refunds Within 24 Hours

When you book and ticket a reservation through united.com, the United mobile app, the United Customer
Contact Center, at our ticket counters or city ticket offices, or if you

use MileagePlus® miles to book an award ticket, we will allow you to cancel the ticketed reservation
without penalty and receive a 100 percent refund of the ticket price

to the original form of payment if you cancel the reservation within 24 hours of purchase and if the
reservation is made one week or more prior to scheduled flight departure.

https://www.united.com/web/en-US/content/contact/customer/default.aspx
http://www.united.com/web/en-US/content/travel/baggage/dangerous.aspx
http://www.faa.gov/about/initiatives/hazmat_safety/
http://www.tsa.gov/traveler-information/prohibited-items
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IMPORTANT CONSUMER NOTICES

Notice of Baggage Liability Limitations - For domestic travel between points within the
United States (except for domestic portions of international journeys), United’s liability for loss
of, damage to, or delay in delivery of a customer’s checked baggage is limited to $3,500 per
ticketed customer unless a higher value is declared in advance and additional charges are paid
(not applicable to wheelchairs or other assistive devices). For such travel, United assumes no
liability for high value, fragile, perishable, or otherwise excluded items; excess valuation may
not be declared on certain types of valuable articles. Further information may be obtained from
the carrier. For international travel governed by the Warsaw Convention (including the domestic
portions of the trip), maximum liability is approximately 640 USD per bag for checked
baggage, and 400 USD per passenger for unchecked baggage. For international travel governed
by the Montreal Convention (including the domestic portions of the trip), maximum liability is
1,131 SDRs per passenger for baggage, whether checked or unchecked. For baggage lost,
delayed, or damaged in connection with domestic travel, United requires that customers provide
preliminary notice within 24 hours after arrival of the flight on which the baggage was or was to
be transported and submit a written claim within 45 days of the flight. For baggage damaged or
delayed in connection with most international travel (including domestic portions of
international journeys), the Montreal Convention and United require customers to provide
carriers written notice as follows: (a) for damaged baggage, within seven days from the date of
receipt of the damaged baggage; (b) for delayed baggage, within 21 days from the date the
baggage should have been returned to the customer. Please refer to Rule 28 of United’s Contract
of Carriage for important information relating to baggage and other limitations of liability.
Notice of Incorporated Terms - Transportation is subject to the terms and conditions of
United’s Contract of Carriage, which are incorporated herein by reference. Incorporated terms
may include, but are not limited to: 1. Limits on liability for personal injury or death of the
customer, and for loss, damage, or delay of goods and baggage, including high value, fragile,
perishable, or otherwise excluded items. 2. Claims restrictions, including time periods within
which customers must file a claim or bring an action against the carrier. 3. Rights of the carrier
to change terms of the contract. 4. Rules about reconfirmation of reservations, check-in times,
and refusal to carry. 5. Rights of the carrier and limits on liability for delay or failure to perform
service, including schedule changes, substitution of an alternate air carrier or aircraft, and
rerouting. The full text of United’s Contract of Carriage is available at united.com or you may
request a copy at any United ticket counter. Passengers have the right, upon request at any
location where United’s tickets are sold within the United States, to receive free of charge by
mail or other delivery service the full text of United’s Contract of Carriage.
Notice of Certain Terms - If you have purchased a restricted ticket, depending on the rules
applicable to the fare paid, one or more restrictions including, but not limited to, the following
may apply to your travel: (1) the ticket may not be refundable but can be exchanged for a fee for
another restricted fare ticket meeting all the rules/restrictions of the original ticket (including the
payment of any difference in fares); (2) a fee may apply for changing/canceling reservations; or
(3) select tickets may not be eligible for refunds or changes even for a fee; (4) select tickets
have no residual value and cannot be applied towards the purchase of future travel; or (5) travel
may be restricted to specific flights and/ or times and a minimum and/or maximum stay may be
required. United reserves the right to refuse carriage to any person who has acquired a ticket in
violation of any United tariffs, rules, or regulations, or in violation of any applicable national,
federal, state, or local law, order, regulation, or ordinance. Notwithstanding the foregoing, you
are entitled to a full refund if you cancel a ticket purchased at least a week prior to departure
within 24 hours of purchase.
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Notice of Boarding Times - For Domestic flights, customers must be at the boarding gate at
least 15 minutes prior to scheduled departure. For International flights, customers must be at the
boarding gate at least 30 minutes prior to scheduled departure. The time limits provided by
United in this Notice are minimum time requirements. Customer and baggage processing times
may differ from airport to airport. Please visit united.com for information regarding airport-
specific boarding times. It is the customer’s responsibility to arrive at the airport with enough
time to complete check-in, baggage, and security screening processes within these minimum
time limits. Please be sure to check flight information monitors for the correct boarding gate and
the departure time of your flight. Failure to be at the boarding gate by the required time could
result in the loss of your seat without compensation, regardless of whether you are already
checked in or have a confirmed seat and boarding pass.
Advice to International Passengers on Carrier Liability - Passengers on a journey involving
an ultimate destination or a stop in a country other than the country of departure are advised that
international treaties known as the Montreal Convention, or its predecessor, the Warsaw
Convention, including its amendments, may apply to the entire journey, including any portion
thereof within a country. For such passengers, the treaty, including contracts of carriage
embodied in applicable tariffs, governs, and may limit the liability of the Carrier in respect of
death or injury to passengers, and for destruction or loss of, or damage to, baggage, and for
delay of passengers and baggage.
Notice - Overbooking of Flights - Airline flights may be overbooked, and there is a slight
chance that a seat will not be available on a flight for which a person has a confirmed
reservation. If the flight is overbooked, no one will be denied a seat until airline personnel first
ask for volunteers willing to give up their reservation in exchange for compensation of the
airline’s choosing. If there are not enough volunteers, the airline will deny boarding to other
persons in accordance with its particular boarding priority. With few exceptions, including
failure to comply with the carrier’s check-in deadlines, which are available upon request from
the air carrier, persons, denied boarding involuntarily are entitled to compensation. The
complete rules for the payment of compensation and each airline’s boarding priorities are
available at all airport ticket counters and boarding locations. Some airlines do not apply these
consumer protections to travel from some foreign countries, although other consumer
protections may be available. Check with your airline or your travel agent.

Thank you for choosing United Airlines
united.com

Legal Notices. Privacy Policy
Copyright © 2019 United Airlines, Inc. All rights reserved.

For assistance, please contact United Airlines via telephone or via e-mail.

http://www.united.com/
http://www.united.com/web/en-US/content/legal.aspx
http://www.united.com/web/en-US/content/privacy.aspx


Date Description of Activities Hours
3/4/19 on site meetings 6.00
3/5/19 on site meetings 8.00
3/6/19 on site meetings, follow up, writing 6.00
3/7/19 general emails and follow up 1.50
3/8/19 download on training observation and next step planning 0.50

1.00
0.50

3/14/19 emails and phone on UOF matters 0.50
3/15/19 conversation with vendor for detainee interviews 1.00
3/18/19 edits to contract and negotiation with parties 1.00
3/19/19 UOF reviews 1.00
3/25/19 prepping UOF and outcome measures 0.50
3/26/19 working on arrested detainee contract and planning 0.50
3/28/19 finalizing vendor contract 0.50
3/29/19 working on UOF review logisitics 0.50

Total hours worked 29.00
Pro Bono hours 3.00
Total hours billed 26.00

Rate $250.00 hour 6,500.00$     
Expenses See Reimbursement Sheet for Detail 981.42$   

Total Invoice 7,481.42$     

Remit payment to:

Cindy Kassanos
Community Resources for Justice

3/31/19

Date

Date: March 31, 2019

Re:  Cleveland Monitoring

INVOICE 
CHRISTINE M. COLE at COMMUNITY RESOURCES FOR JUSTICE

email and calls on arrested detainee interviews and other uof logistics, DOJ/City phone 
call on UOF training feedback

3/12/19

Invoice Period:  March 2019

Matthew Barge



Date Expense description Amount Reference
3/6/19 AA flight to CLE from BOS $305.00 1
3/6/19 AA flight to CLE from BOS changed ticket (see note) $142.00 2
3/6/19 Uber from Marriott Key Center to CLE $21.88 3
3/4/19 Uber from Marriott Key Center to CLE $10.00 4
3/6/19 Parking at BOS $105.00 5
3/6/19 Marriott Key Center for Lodging $328.54 6
3/6/19 Per Diem, one day (for three day trip) $69.00

Total expenses $981.42

Reimbursement for Expenses



Receipt

Endorsements/Restrictions
NONREF/SVCCHGPLUSFAREDIF/CXL BY FLT TIME OR NOVALUE

AA RECORD LOCATOR: IZFLUS
Get your boarding pass faster! 
Scan this barcode at any 
American Airlines Self-Service 
Machine.

Boston to Cleveland
1 Adult 
Tuesday March 19, 2019 – Tuesday March 19, 2019 

Total Paid: 

AA Record Locator 

IZFLUS
Your record locator is your reservation confirmation number and 
will be needed to retrieve or reference your reservation. 

Reservation Name 

BOS/CLE 
Status: Ticketed Jan 24, 2019

$305.00 USD 

Flight Depart Arrive

American Airlines 

544 
Boston (BOS) 
March 19, 2019 05:39 AM 
Travel Time : 1 h 35 m 
Class : Economy 
Seat : 11D 

Philadelphia (PHL) 
March 19, 2019 07:14 AM 
Booking Code : N 
Plane Type : 320 

American Airlines 

4927 
Operated by Piedmont Airlines As 
American Eagle 

Philadelphia (PHL) 
March 19, 2019 08:35 AM 
Travel Time : 1 h 49 m 
Class : Economy 
Seat : 12B 

Cleveland (CLE) 
March 19, 2019 10:24 AM 
Booking Code : N 
Plane Type : ER4 

Flight Depart Arrive

American Airlines 

892 
Cleveland (CLE) 
March 19, 2019 06:00 PM 
Travel Time : 1 h 40 m 
Class : Economy 
Seat : 6D 

Philadelphia (PHL) 
March 19, 2019 07:40 PM 
Booking Code : G 
Plane Type : E90 

American Airlines 

1874 
Philadelphia (PHL) 
March 19, 2019 09:10 PM 
Travel Time : 1 h 25 m 
Class : Economy 
Seat : 5D 

Boston (BOS) 
March 19, 2019 10:35 PM 
Booking Code : G 
Plane Type : 320 

Fare Amount

Adult
1  × $240.93 USD $240.93 USD 

AAdvantage® Benefits

Preferred Seats $0.00 USD 

Main Cabin Extra $0.00 USD 

Priority AccessSM $0.00 USD 

Same-Day Standby $0.00 USD 

Taxes & Carrier-Imposed Fees

Taxes $64.07 USD 

Carrier-Imposed Fees $0.00 USD 

Flight Subtotal

$305.00 USD 

PASSENGER TICKET NUMBER FREQUENT FLYER NUMBER FARE Tax/Fee/Charge TICKET TOTAL 

COLE,CHRISTINE 0012332996073 $240.93 USD 64.07 305.00 

Payment Type: Total $305.00 USD

Page 1 of 2Print trip and receipt – Your trip details – American Airlines

1/24/2019https://www.aa.com/reservation/printItinerary.do?forward=itineraryReceipt&isReceipt=tru...



Terms and conditions:
If you’ve already begun travel, this receipt may only show portions of your trip not flown.

If your ticket involves travel outside the U.S., Canada, U.S. Virgin Islands or Puerto Rico and has been reissued, your ticket total may not include all taxes. Please contact 
Reservations for the correct total.

A summary of all the terms and conditions that apply to your travel are available on aa.com/conditionsofcarriage.

Page 2 of 2Print trip and receipt – Your trip details – American Airlines

1/24/2019https://www.aa.com/reservation/printItinerary.do?forward=itineraryReceipt&isReceipt=tru...



Your Response From American Airlines
AACustomerRelations@aa.com
Fri 3/15/2019 3:45 PM
To: cmc919@hotmail.com <cmc919@hotmail.com>

An Image

March 15, 2019

Hello Ms. Cole:

Thank you  for taking the time to speak to me today. As we discussed, our accounting office can provide an actual copy 
of your ticket receipt. However, I hope the following information will suffice for your purposes.

Our records indicate that American Airlines ticket 0012332996073 was issued on 1/24/19 for round trip travel 
commencing from Boston to Cleveland on 3/19/19, in the name of Christine Cole. The total price, including fare, taxes, 
and fees, was $305.00, and was paid by Visa ending in .

Ticket 0012332996073 was exchanged to ticket 0012334647249 on 2/1/19. New itinerary is for round trip travel from 
Boston to Cleveland on 3/4/19, in the name of Christine Cole. This exchanged included a a change fee of $200.00 plus 
the difference in fare. The total price, including fare, taxes, and fees, was $142.00, and was paid by Visa ending in 
4877.

Thank you for taking the time to write to us, Ms. Cole. I see that you have been a loyal member with us since 2008. I 
would like to take this opportunity to thank you for your business! We look forward to welcoming you aboard American 
Airlines soon!

Sincerely,

Alistair Aspen 
Customer Relations
American Airlines

AA Ref#1-28184549210

How did we do? Let us know by taking a short survey here.

The information in this email is confidential and is intended solely for the addressee(s); access to anyone else is unauthorized. If this message has been sent to 
you in error, do not review, disseminate, distribute or copy it. If you are not the intended recipient, please delete this email from your email system.

If your comments are related to American Airlines service to, from, or in the United Kingdom and we have reached an impasse in terms of resolving your 
complaint, please know that we are obligated by the Civil Aviation Authority (CAA) to inform you that the NetNeutrals EU Ltd. (https://www.netneutrals.uk), 
located at 3 Armley Court, Armley Road, Leeds, LS12 2LB, is a CAA-approved Alternative Dispute Resolution (ADR) provider competent to deal with airline 
service complaints. American Airlines, however, does not participate with NetNeutrals EU Ltd. in resolving disputes.

Page 1 of 2

3/18/2019https://outlook.live.com/mail/inbox/id/AQMkADAwATE0YTEwLTZkZmItMTQ5Mi0w...



RESPCONID: 1-CY8RYCM:
RESPID:1-CY8RYCK:
TID:1-CY4CPCQ:
PROCESS:Response:
CONTACTID:1-CFXEYFH:

NOTICE: This email and any attachments are for the exclusive and confidential use of the intended recipient
(s). If you are not an intended recipient, please do not read, distribute, or take action in reliance upon this 
message. If you have received this in error, please notify me immediately by return email and promptly 
delete this message and its attachments from your computer.
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Total: $21.88 
Wed, Mar 06, 2019 

We hope you enjoyed your ride 
this morning. 

Thanks for riding, 
Christine 

Apple Pay Switch

Your Wednesday morning trip with Uber
Uber Receipts <uber.us@uber.com>
Wed 3/6/2019 12:00 PM
To:

Total $21.88 

Trip Fare $15.08 

Subtotal $15.08 

Tolls, Surcharges, and Fees $6.80 

Amount Charged 

$21.88 

Page 1 of 4
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You rode with Christopher 

4.83 Rating 

Top Driver Compliment 

"Excellent Service" 

How was your ride? 

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered 
accident. Learn more.

11:39am 

1360 W Mall Dr, Cleveland, 

OH 

11:59am 

Concourse B, 5300 Riverside 

Dr, Cleveland, OH 

UberX 13.49 mi | 20 min 

Download PDF 
Download link expires 4/5/19 

xid567ee51d-c686-42d8-baae-9a5f10bc9715 
pGvlI2ANUbXFfyEOgxta1RMV082993 

Page 2 of 4
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Invite your friends and family. 

Get $5 off your next ride when you refer a friend to 

try Uber. Share code: 3e68z

REPORT LOST ITEM ❯ CONTACT SUPPORT ❯
MY TRIPS ❯

FAQ

Page 3 of 4
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Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

Page 4 of 4
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GUEST FOLIO
  

CLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND OH  44114

 1509
ROOM

CCKG
TYPE

  17
ROOM
CLERK

COLE/C
      NAME

    

ADDRESS

  141.00
   RATE

03/06/19
    DEPART

03/04/19
    ARRIVE

12:00
   TIME

19:12
   TIME

   PAYMENT

 26869
ACCT#

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

03/04 ROOM-TR  1509, 1    141.00
03/04 SALESTAX  1509, 1     11.28
03/04 CTY TAX  1509, 1      7.76
03/04 CITY TAX  1509, 1      4.23
03/05 ROOM-TR  1509, 1    141.00
03/05 SALESTAX  1509, 1     11.28
03/05 CTY TAX  1509, 1      7.76
03/05 CITY TAX  1509, 1      4.23
03/06 $328.54
    
TO BE SETTLED TO:                 CURRENT BALANCE  .00
   
THANK YOU FOR CHOOSING MARRIOTT! IF YOU HAVE ANY QUESTIONS
WITH THIS BILL, PLEASE EMAIL OUR ACCOUNTING DEPARTMENT AT
CLEKEYCENTERACCOUNTING@MARRIOTT.COM.

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy
benefits.



 
Randolph Dupont 

 
 
 
TO:  Matthew Barge, Monitor 
  Cleveland Police Monitoring Team 
FROM: Randolph Dupont 
DATE:  April 5, 2019 

March 2019 Invoice 
Billable Hours 

 
Date Activity Hours 

03-01-19 Discussion of CPD 40 Hour Crisis Training, MHRAC Quality 
Insurance Subcommittee 

  0.9 

03-04-19 Review and Feedback on CPD 40 Hour Crisis Training, Scenario.  
Review of Community Feedback on Crisis Curriculum 

  3.7 

03-05-19 Revisions of Scenario Training, Review of specific 40 Hour 
courses, Feedback on CPD 40 Hour crisis coursework to MHRAC 

  3.5 

03-06-19 Feedback on CPD 40 Hour Crisis Coursework to MHRAC and 
consent decree parties 

  1.8 

03-07-19 Follow up discussion: MHRAC QI Issues & 40 Hour Curriculum   1.4 
03-11-19 MHRAC Bi-Monthly Meeting, Discussion of Use of Force as 

Related to Crisis Intervention Issues, Revision of Monitoring 
Schedule, Discussion of MHRAC and QI Issues. 

  5.2 

03-12-19 Consent Decree Conference Call, Discussion of CAD issues   1.5 
03-13-19 Discussion of Revisions to Monitoring Schedule with all parties, 

Update of Monitoring Schedule for participants 
  2.5 

03-18-19 Discussion of MHRAC QI options, discussion of CPD 40 Hour       
Crisis curriculum with ADAMHS Board 

  0.8 

03-25-19 Discussion of Feedback for specific courses in the CPD 40 Hour 
Crisis curriculum with ADAMHS Board, CPD, CD parties 

  2.2 

03-27-19 Discussion of Revisions to the courses in the CPD 40 Hour Crisis 
curriculum 

  0.6 

03-29-19 Discussion of Revisions to the courses in the CPD 40 Hour Crisis 
Curriculum with the ADAMHS Board 

  0.4 

   
 Total Hours Worked   24.5 
 Total Billed Hours   15.5 
 
 

Rate:  $250/hour    

   
 TOTAL BILLED $3875 
 Pro Bono Hours   9.0 

  
 
 



INVOICE 

From: Ayesha Bell Hardaway To:  21 CP Solutions 

Billable Hours and Expenses for March 2019 

DATE DESCRIPTION   HOURS 

3/5/19 Prepare for and participate in meetings and status conference 5.6 

3/7/19 Participate in conference call; email correspondence .7 

3/12/19 Prepare for and participate in meetings; email correspondence 3.5 

3/15/19 Review and analyze documents; email correspondence 1.5 

3/28/19 Prepare for and participate in conference call; review and 
analyze documents in preparation for hearing 

1.6 

3/29/19 Participate in conference call; attend hearing 2.8 

Total Hours Worked  15.7 

Pro Bono Hours    2.0 
Travel Hours       4.2 
Total Hours Billed   (13.7)     x   Rate $250.00/hour    $3,425.00 

REIMBURSABLE EXPENSES 
3/5/19 Parking 10.00 

3/12/19 Parking 10.00 

3/29/19 Parking  7.75 

Total Expense Amount Due (Transportation)  $27.75 





GANESHA MARTIN - MARCH 2019 - CPMT
Date Activity Hours

3/4/19 site visit 2
3/5/19 site visit 8

3/11/19 Communicate re CD Issues/Review Documents 1
3/12/19 Communicate re CD Issues/Review Documents 3

Total Hours Worked 14
Reduced by 40% 5.6
Rate: $250.00/hr

TOTAL BILLED  1,400.00
REDUCED 
AMOUNT PAID $1,400.00

Air 563
Hotel 164.27
Uber 65.79
Parking 44

TOTAL 837.06















Policing Project  
NYU School of Law 

 
New York, NY 10012 

  
Attention: Matthew Barge    Invoice Date: April 5, 2019 
    

March 2019 Invoice 
 
Policing Project Staff Hours  
Date Biller Description of Work Performed Time 
03/01/2019 BC Call with monitoring team 1.00 
03/01/2019 BC Systemic assessment 2.00 
03/04/2019 BC Flight to Cleveland 4.00 
03/04/2019 BC Systemic assessment 1.50 
03/04/2019 BC Correspondence 1.00 
03/05/2019 BC Meeting re: training 2.00 
03/05/2019 BC Meeting with monitoring team 2.00 
03/05/2019 BC Flight to NYC 4.00 
03/06/2019 BC Drafting court motion 1.00 
03/06/2019 BC Correspondence 1.00 
03/07/2019 BC Reviewing training materials 1.50 
03/08/2019 BC Correspondence 1.00 
03/11/2019 BC Call with monitoring team 1.00 
03/11/2019 BC Correspondence 0.50 
03/11/2019 BC Reviewing training 1.00 
03/11/2019 BC Call with CPC 1.00 
03/12/2019 BC Stakeholders meeting 0.50 
03/12/2019 BC Call with DOJ 0.50 
03/12/2019 BC Call with City 1.25 
03/13/2019 BC Correspondence 1.00 
03/14/2019 BC Correspondence 1.00 
03/14/2019 BC Reviewing training 1.00 
03/15/2019 BC Reviewing training 1.33 
03/15/2019 BC Correspondence 1.00 
03/18/2019 BC Call with monitoring team 0.50 
03/18/2019 BC Reviewing training 1.00 
03/18/2019 BC Correspondence 1.00 
03/26/2019 BC Correspondence 1.00 
03/26/2019 BC Call with DOJ 0.75 



03/27/2019 BC Drafting motion 1.00 
03/27/2019 BC Correspondence 1.00 
03/28/2019 BC Correspondence 1.00 
03/29/2019 BC Correspondence 1.00 

Total Hours: 41 
Total Hours Billed (Rate: $250/hour): 29 
Total Billed: $7,250.00 
Pro Bono Hours: 12 
Brian Chen Travel Expenses*: $969.11
Total Cost: $7,250.00 

*Paid separately.



Brian Chen

Forward Consulting Legal Services

Invoice Date: April 1, 2019

Attention: Matthew Barge

March 2019 Expenses

TOTAL: $969.11

Date Description Cost

3/4‐3/5 Flight to CLE $532.60

3/4‐3/5 Marriott (1 night) $164.27

3/4 Juno to LGA $49.17

3/4 Uber to hotel $26.06

3/5 Lyft to courthouse $7.20

3/5 Lyft to airport $37.36

3/5 Juno to home $48.95

3/4‐3/5 Per diem (1.5 days) $103.50



GUEST FOLIO
  

CLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND OH  44114

 2405
ROOM

CKCV
TYPE

  42
ROOM
CLERK

CHEN/BRIAN
      NAME

ADDRESS

  141.00
   RATE

03/05/19
    DEPART

03/04/19
    ARRIVE

09:09
   TIME

20:10
   TIME

   PAYMENT

 25607
ACCT#

MBV#:

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

03/04 ROOM-TR  2405, 1    141.00
03/04 SALESTAX  2405, 1     11.28
03/04 CTY TAX  2405, 1      7.76
03/04 CITY TA  2405, 1      4.23
03/05 CCARD HS /O 164.27

PAYMENT ECEIVED BY               
.00

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    



3/6/2019 Gmail - Thanks for tipping! We’ve updated your Monday evening trip receipt

https://mail.google.com/mail/u/0?ik=c00c1f3b48&view=pt&search=all&permthid=thread-f%3A1627178314952199530&simpl=msg-f%3A1627178314952199530 1/3

Total: $26.06
Mon, Mar 04, 2019

Here's your updated Monday
evening ride receipt.

Thanks for tipping, Brian

 

 

 

Brian Chen 

Thanks for tipping! We’ve updated your Monday evening trip receipt 
1 message

Uber Receipts <uber.us@uber.com> Tue, Mar 5, 2019 at 10:02 AM
To: b

       

       

Total $26.06

Trip Fare $16.26

Subtotal $16.26

Tolls, Surcharges, and Fees $6.80

Tip $3.00

Amount Charged  

$23.06

$3.00

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7ioXn4k7UbHa63zq5lCw5RFuvdYYSjW9IWU6hGIqPaDu5BaM-2Bz7q9ZP-2B6uS-2FoojNT2yLBthgZS94YyaPvxwyuYirdr2xMPQ6bWXm5No4zxokdZOYl8dxSLeTxWHuzRoIhoP28RzmDdcuRVvBg0XwCRCw-3D-3D
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You rode with Anna

4.94 Rating
 

Top Driver Compliment  

"Excellent Service"

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

07:53pm
3 Upper Dr, Cleveland, OH

08:09pm
208 St Clair Ave NE,

Cleveland, OH

UberX 13.29 mi | 16 min
 

Download PDF
Download link expires 4/4/19

xidf93a55c866804c64b58fdd86f60cb295pGvlI2ANUbXFfyEOgxta1RMV082993 

https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7ifLkpbJWlbfyJ04Y7WL3r0UwZIXY-2FF-2B78MP9ZhIZXg1WLIxh7GYMaOp7l2KZQvSZmqsP0OX2bZ-2FisVyU5mvWyALYVMIgSi0en8HH3BerfwQR3JgvBxB-2BH-2FwQ4Sc2xHgGbTk4l8Zq20V7p2CN3OZstRw-3D-3D
https://maps.google.com/?q=3+Upper+Dr,+Cleveland,+OH&entry=gmail&source=g
https://maps.google.com/?q=208+St+Clair+Ave+NE,+Cleveland,+OH&entry=gmail&source=g
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDzI7vJ3MRcMw7vWSRK-2FvvisVp2HgaJG5K-2BkWJwVcXDZxfdAYQJFyaTGVyHSlOp1GWNISXOIpoO0q-2FyAtp0VO2m73UQaCAWdc0HbtUseGG2rVB3kQ-2Fm7uSvB3x6twBTY8-2FUninEQ0k5AbHVm9k2OuUdCItIZYtqRMW653zVgl7gHFxH3QogAWI1jcF-2BEMB7Q27zcTJDzuN0IU-2FGG3nACaNRf87zHRLyycMNpIVYhd3fHESvwZG7kMceBGtMMc9VxStu-2BPxryqWySTLyYUxPQ0Cm0qSr5-2BTLeBKGXdo-2FSSp505z83a-2FLAvSAL4RWpxYJvI2ml3LY3by7-2FdCq6moOJ42p4Vzh-2FcFyWG77jDnjFHstfiSHiz9SHAyGf6AdLIOwVGNwbO5ACdwjcTnp1L87PSkj1dRg4dJcxQ3TGDEBAzCOkxjlws57Ghtd1B3hpCs3jNUe8ZQOWPW5nBjaUuccHqwxrlzswEewvz1ymx0ar-2FS9-2Bkm0V6Flc3hYmJZB1ZQuhzUVCgEWXOb5T-2BPdo5u2lhCvS56kgF-2FLR9cltOy1JMa5U7mBdv3Ie5QpZrXXXgq0YWuNLgKewiYzMzhC-2FLJIaAvmNZ5iwx1IzTyRKsU4dGjRmXK6lTDuNXC-2BuiUvfhGRplfhh9kq-2B0ZUH5AzOQ7wxYqtyg-3D-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7irV8J2o3S-2BXUjhogJA1COB6fwWJIJ-2F72tSWwEh9O2EZ6rfHSTaEAb81c1NbBro5ZyzIEsLYowy-2BtAMTXyXT-2F3MpZahtzaFVKNV9jJ2x7NcKFMD-2FUFdhkALk3Tay-2FYHs6-2B-2FZwYw3gdcOI3p3NosJHc3w-3D-3D
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Invite your friends and family.

Get $5 off your next ride when you refer a friend to try
Uber. Share code: brianc35276ue

REPORT LOST ITEM ❯   CONTACT SUPPORT ❯   MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7i6Dcvaf-2FFLc2Jp7BD4ILBaowts0GeAEZhPbA9MsD-2FjnmBL5NVjbo2Rbf3H6ydMWsUwXwy85FKAaIXnjVBOXN7RgtFvIlTFVeGaPbDjMEoAjZw-2Ff9LKgXLsdWPEe5fSzKQ6FzDaJuAMsAIGO2YZQE8Ew-3D-3D
http://help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7i3d98T2-2BJ3CudtLzjOeTwSg4mgP0iJsDLc-2Ffr2Gex4QmPsYsHPuCUX7BmwR1HhUjLir6IHBb6FH84QIyZWH33ktpTy4n-2FXkcQwKFWk4QiUUr45Us4AgzQLrOslXX37ZUDqPSxKHjVpK49IVIckJSmBA-3D-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7iD2kBVHRDnmjT9vDuOuKVXyqqjVu1F7hMVF3AL2vqJAFgqxjBLRLgWZzeLD-2B-2FxK4W6dGWDe44wiv7q2ASDueUZ1cHhvqPn3RfbhtJVdZ92eSDE8dtf4EnfjGqhw1jVg8-2BQb4szEHkPzkbo-2F7OhX8ZBQ-3D-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7ilwirsIzksWGT3QiHcqAy7OhE1TfMMkry9XgvLmmHB8Pr-2B-2Bq0YwEUMxa5bFTAkOHskpPIsgPPiPtewibZndpzI5sLYbJJMo8mt9ZdLuVTa6DViJCgMP-2BwG-2FIBlA9xD62TissoA2B-2BJsYeF2NID5ZjKQ-3D-3D
https://maps.google.com/?q=1455+Market+St+San+Francisco,+CA+94103&entry=gmail&source=g
https://maps.google.com/?q=1455+Market+St+San+Francisco,+CA+94103&entry=gmail&source=g
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7i2Uw152ikz6rzG2IPtteM-2FrnK-2Fw9f5SA7gXhum6YNh3R0mInb1201mfvpDSHRJxhw-2FLpta3OTgWZkrcBP8qb59Zsr-2Bq2fptvFjmQYjhrAiw0TTE36N9X7t4H-2FUeyPd9O2ais90wcfd62BLb6pUv29A-2FMM81S8dZjBI-2BbiF1T2Oo4-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKKu-2FdONIq2UqnxJ4gFeXPeTedkJYkn48YoBUjyuApzPZapK8NHQ-2FXATt6NDC2XRNpGRQwwo2bA-2BTEA8cCcETy-2BDYcttQQ6NjSojxNx1ZmllKUfPbMXBQs-2Fs2WMOhvq74hgfPLykDcWVbWDkC65ZX7i9LtS-2FMCoCva0aeSJ-2BcGu3jQeg7XSF49xgyCNN2TVhNnSCkAe7PLmsK3umo7XCfAAE7L2bpF9Sg74uTYYS9gYM0vogN2wSm-2F1xG3-2Fle3SXrHbGm-2BE-2BO5af6ahSxLtdwG6e-2FmHQLKJqGQaEhlERt0FKP9xXi6vMf7gD7mrx9FhuXs-3D
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SkyMiles®#*******506 >

Brian Chen 

Your Flight Receipt  BRIAN CHEN 04MAR19 
1 message

Delta Air Lines <DeltaAirLines@e.delta.com> Wed, Feb 13, 2019 at 1:59 PM
ReplyTo: Delta Air Lines <supportb5abvgebfpayqkauzqx8kqdhg8de80@e.delta.com>
To: 

Hello, BRIAN

 Your Trip Confirmation #: G6A4IU

You're all set. If you need to adjust your itinerary, you can make standard changes to your
flight on delta.com including time, date and destination. Explore all of your options here.  
 

Mon, 04MAR DEPART ARRIVE

DELTA 6089*

Main Cabin (K)

NYCLAGUARDIA

5:22pm

CLEVELAND, OH

7:18pm

Tue, 05MAR DEPART ARRIVE

DELTA 3677*

Main Cabin (L)

CLEVELAND, OH

7:48pm

NYCLAGUARDIA

9:34pm

*Flight 6089 Operated by REPUBLIC AIRLINE DBA DELTA CONNECTION
*Flight 3677 Operated by SKYWEST DBA DELTA CONNECTION

TSA CHANGES  ARRIVE EARLY

Please be aware of the recent changes to TSA screening procedures, including the requirement to
place powderlike substances over 12oz./350ml in your checked bag when traveling on an
international flight to the United States. For more information on powder restrictions, visit delta.com.
 
In addition to these changes, many airports are experiencing a high volume of travelers, resulting in
long checkin, baggage drop and security checkpoint lines. Please plan to arrive at the airport at
least 2 hours prior to your departure when traveling domestically (within the U.S) and at least 3
hours prior to your departure when traveling internationally. We also encourage passengers to check
in online at delta.com or via the Fly Delta app to help avoid delays.

NEW BRANDED BOARDING ORDER

Effective January 23, 2019, boarding order will be based on the branded fare you purchased in an
effort to bring consistency and clarity to the gate and boarding experience. Please note your branded
fare group before boarding. SkyMiles® Medallion® Members and eligible Credit Card Members will
continue to receive priority boarding. Learn more here.

RESTRICTED HAZARDOUS ITEMS

http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/smnm
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/smnm
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/smnm
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/managetrip?ITINERARY.1.DL_REC_LOC=G6A4IU&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/confnum?ITINERARY.1.DL_REC_LOC=G6A4IU&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/delta
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/tripchgs
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/tsa
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/delta
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/delta
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/nbboarding


2/14/2019 Gmail - Your Flight Receipt - BRIAN CHEN 04MAR19

https://mail.google.com/mail/u/0?ik=c00c1f3b48&view=pt&search=all&permthid=thread-f%3A1625381249217449973&simpl=msg-f%3A1625381249217449973 2/4

To ensure the safety of our customers and employees, Delta will no longer accept smart bags
starting January 15, 2018. Smart bags with nonremovable lithiumion batteries will not
be permitted as carryon or checked baggage on any Delta mainline or Delta Connection flight. For
more information, please visit our News Hub.  
 
Hoverboards or any lithium battery powered selfbalancing personal transportation devices are also
not permitted as both carryon and checked baggage.  
 
Spare batteries for other devices, fuel cells, and ecigarettes are permitted in carryon baggage only.
If your carryon bag contains these items and is gate checked, they must be removed and carried in
the cabin. Further information and specific guidelines regarding restricted items can be found here.

LGA CONSTRUCTION ALERT

With ongoing airport roadway construction, customers who are traveling eastbound on the Grand
Central Parkway (GCP) and require access to Terminals C and D may prefer to use an alternate route
to bypass onairport roadways. Click here for route.

Passenger Info

NAME
BRIAN CHEN
SkyMiles
Silver

FLIGHT SEAT
DELTA 6089 12A
DELTA 3677 13A

Visit delta.com or use the Fly Delta app to view, select or change your seat. 
If you purchased a Delta Comfort+™ seat or a Trip Extra, please visit My Trips to access a receipt
of your purchase.

Flight Receipt

Ticket #: 0062358123627

Place of Issue: Delta.com

Ticket Issue Date: 13FEB19

Ticket Expiration Date: 13FEB20

 
METHOD OF PAYMENT

$532.60 USD

 
CHARGES

Air Transportation Charges

Base Fare $468.84 USD

Taxes, Fees and Charges

United States  September 11th Security

Fee(Passenger Civil Aviation Security Service Fee) (AY)

$11.20 USD

United States  Transportation Tax (US) $35.16 USD

United States  Passenger Facility Charge (XF) $9.00 USD

United States  Flight Segment Tax (ZP) $8.40 USD

TICKET AMOUNT $532.60 USD

http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/smartbags
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/hoverbrd
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/lgacons
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/dldotcom
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/dlapp
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/ticketno?ITINERARY.1.DL_REC_LOC=G6A4IU&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/ticketno?ITINERARY.1.DL_REC_LOC=G6A4IU&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
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NONREF/PENALTY APPLIES 
 
This ticket is nonrefundable unless the original ticket was issued at a fully refundable fare. Some fares may not
allow changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare.
Failure to appear for any flight without notice to Delta will result in cancellation of your remaining reservation. 
 
Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
and/or credits may apply. 
 
Fare Details: NYC DL CLE261.40KAUNA0MQ DL NYC207.44LAUQA0EL USD468.84END ZP LGACLE XF LGA4.5CLE4.5

Checked Bag Allowance

The fees below are based on your original ticket purchase. If you qualify for free or

discounted checked baggage, this will be taken into account when you check in.

Mon 04 Mar 2019 DELTA: LGA   CLE

CARRY ON

FREE

FIRST

$30USD
SECOND

$40USD

 

Tue 05 Mar 2019 DELTA: CLE   LGA

CARRY ON

FREE

FIRST

$30USD
SECOND

$40USD

 

Transportation of Hazardous Materials

Federal law forbids the carriage of hazardous materials aboard aircraft in your luggage or on your person. A violation
can result in civil penalties. Examples include: Paints, aerosols, lighter fluid, fireworks, torch lighters, tear gases and
compressed gas cartridges.

There are special exceptions for small quantities (up to 70 ounces total). For further information visit
delta.com Restricted Items Section. 
 

NEED MORE MILES? ›

Buy and transfer miles on delta.com.

BOOK YOUR SUMMER GETAWAY. ›

It's a great time to choose your next escape from more than
325 destinations on six continents.

 We have partnered with The Nature Conservancy to allow you to offset your carbon emissions from this trip. Go
to delta.com/sustainability to calculate your CO2 emissions and learn more about offsetting.

http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/restricted
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/buymiles
http://delta.com/
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/buymiles
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/airshop
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/airshop
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/footer
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/carbonoff#calc
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Terms & Conditions

This ticket is nonrefundable unless the original ticket was issued at a fully refundable fare. Some fares may not allow
changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare. Failure to
appear for any flight without notice to Delta will result in cancellation of your remaining reservation. 
 
Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
and/or credits may apply.

Checked Bag Allowance

*On Delta operated flights, you may carry on one bag and a small personal item at no charge.

Delta One™/First/Business Class weight allowance reverts to 50 lbs for all checked bags beyond regular free
allowance.

At the time of check in with Delta, SkyMiles Medallion members, SkyTeam Elite & Elite Plus and active US Military
personnel are eligible for fee waivers and other benefits. For more details, visit delta.com/baggage. Basic
Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Credit Card from American Express are eligible for the
first bag fee waiver. More details on the program can be found at delta.com/firstbagfree.

A standard checked bag with Delta may be up to 50 lbs and 62 linear inches (per piece). Additional fees apply for
oversize, overweight, and/or additional pieces of checked baggage. Please review Delta's baggage guidelines for
details. Weight and size restrictions may vary when checking baggage on carriers other than Delta. Contact with the
operating carrier for detailed checked baggage allowances. You must be checked in at the gate by the applicable
checkin deadlines or your reservation may be cancelled. Please review Delta's checkin requirement guidelines for
details. Checkin requirements vary by airline, so if your ticket includes travel on other airlines, please check with the
operating carrier on your ticket.

Do you have comments about our service? Please email us to share them.

Conditions of Carriage

Air transportation on Delta and the Delta Connection® carriers is subject to Delta's conditions of carriage. They
include terms governing for example:

• Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of goods and
baggage. 
• Claim restrictions including time periods within which you must file a claim or bring action against us. 
• Our right to change terms of the contract. 
• Checkin requirements and other rules established when we may refuse carriage. 
• Our rights and limits of our liability for delay or failure to perform service including schedule change, substitution of
alternative air carriers or aircraft, and rerouting. 
• Our policy on overbooking flights, and your rights if we deny you boarding due to an oversold flight.

These terms are incorporated by reference into our contract with you. You may view these conditions of carriage on
delta.com, or by requesting a copy from Delta.

You have received this email because you elected to receive your Electronic Ticket receipt sent to you via email. If
you would like to take advantage of other Delta email programs featuring special fares, promotions, information and
flight updates, please visit: delta.com/emailprograms or delta.com/notifications.

This document establishes the creation of your electronic EMD(S) in our computer systems. It does not constitute a
document of carriage. Where this document is issued for transportation or services other than passenger air
transportation, specific terms and conditions may apply. These terms and conditions may be provided separately or
may be obtained from the issuing agent.

Copyright Information

This email message and its contents are copyrighted and are proprietary products of Delta Air Lines, Inc. Any
unauthorized use, reproduction, or transfer of this message or its contents, in any medium, is strictly prohibited.

This is a post only email (EMD+). Please do not respond to this message.

© 2019 Delta Air Lines, Inc. All rights reserved.

Privacy Policy

Your privacy is important to us. Please review our Privacy Policy.

http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/baggage
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/amex1stbag
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/emailus
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/carrcond#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/liablmt#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/claimrest#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/chngtrms#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/chckreq#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/carref#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/delaysvc#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/overbook#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/carrcond1#INTLLMT
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/dldotcmt
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/emlprogram
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/mngnotif
http://e.delta.com/a/hBcU9JQB8LP6IB89PgrNulua7.B8LP6Iw0/privacy
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Brian Chen  >

Your March 4 trip with Sarki 
1 message

Juno Receipts <receipts@gojuno.com> Mon, Mar 4, 2019 at 8:01 PM
ReplyTo: Juno Support <help@gojuno.com>
To: 

      

Your Trip $49.17
March 04, 2019 Including 10% Discount

3:34 PM

  

 BedfordStuyvesant, Brooklyn, NY

4:12 PM

Lga/Terminal C  
East Elmhurst, Queens, NY

Car Profile

Bliss Personal

https://mandrillapp.com/track/click/30902511/gojuno.com?p=eyJzIjoiNlRJZ2dsWDV4MnBxc1NFbEUyNmtXX2VtVVpZIiwidiI6MSwicCI6IntcInVcIjozMDkwMjUxMSxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL2dvanVuby5jb21cIixcImlkXCI6XCI1ZWQ5NWMwNDgzNTM0ZjRhYjVlMzJjMTAwZjBjM2EyNlwiLFwidXJsX2lkc1wiOltcImI4ZGNmM2I4YThjYzY4MGIxZmZmMzA5OTAwNGQ1NzdmMWI3NzBkZDhcIl19In0
https://gojuno.com/ride/print-invoice/customer-invoice-upfront/v2/?invoice_data=
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Trip Time Distance

37.41 Minutes 12.66 Miles

Fare Breakdown

Trip Fare 33.58
Subtotal $33.58

Driver Minimum Pertrip Fee 6.77
Tip 8.82

Total $49.17

49.17

Before Taxes 45.06
Black Car Fund (2.44%) 0.89
Sales Tax (8.875%) 3.22

Affiliated with NEUNZEHNNY, LLC. Dispatched by Vulcan Cars LLC. License Plate (T729523C). FHV

License Number: 5760621. Driver’s TLC Number: 5783900. To submit a complaint to the NYC TLC,

Please call: 311

Refer a friend, and you'll both get 30% off for two
weeks. Your discount starts when your referral takes
a ride.
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We are here to support you 24/7

1844JUNOUSA | (844) 5866872 
help@gojuno.com

Don’t see what you’re looking for? We would love to hear from you!  
You can reply to this email with questions or feedback.

Copyright Juno 2019. All Rights Reserved.

If you no longer wish to receive emails with news about Juno, you may unsubscribe.
Juno — One World Trade Center, Suite 84A, New York, NY 10007

Connect with us!
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Your March 5 trip with Waquas 
1 message

Juno Receipts <receipts@gojuno.com> Tue, Mar 5, 2019 at 8:21 PM
ReplyTo: Juno Support <help@gojuno.com>
To: 

      

Your Trip $48.95
March 05, 2019 Including 10% Discount

7:42 PM

Terminal 2, Pickup EF  
JFK Airport

8:17 PM

  

 BedfordStuyvesant, Brooklyn, NY

Car Profile

Bliss Personal

https://mandrillapp.com/track/click/30902511/gojuno.com?p=eyJzIjoiVWZIa1duLXRKRUMwc2U3U1ByaFRaWFB3bzhzIiwidiI6MSwicCI6IntcInVcIjozMDkwMjUxMSxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL2dvanVuby5jb21cIixcImlkXCI6XCJlMWFiNjJlZmJhYjI0NWQ5OTBlNDJkZWNmNzVjZTczOFwiLFwidXJsX2lkc1wiOltcImI4ZGNmM2I4YThjYzY4MGIxZmZmMzA5OTAwNGQ1NzdmMWI3NzBkZDhcIl19In0
https://gojuno.com/ride/print-invoice/customer-invoice-upfront/v2/?invoice_data=
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Trip Time Distance

34.27 Minutes 11.50 Miles

Fare Breakdown

Trip Fare 35.02
Subtotal $35.02

Driver Minimum Pertrip Fee 5.12
Tip 8.81

Total $48.95

48.95

Before Taxes 44.87
Black Car Fund (2.44%) 0.88
Sales Tax (8.875%) 3.20

Affiliated with FUNFNY, LLC. Dispatched by Omaha LLC. License Plate (T693590C). FHV License

Number: 5678208. Driver’s TLC Number: 5374251. To submit a complaint to the NYC TLC, Please call: 311

Refer a friend, and you'll both get 30% off for two
weeks. Your discount starts when your referral takes
a ride.
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We are here to support you 24/7

1844JUNOUSA | (844) 5866872 
help@gojuno.com

Don’t see what you’re looking for? We would love to hear from you!  
You can reply to this email with questions or feedback.

Copyright Juno 2019. All Rights Reserved.

If you no longer wish to receive emails with news about Juno, you may unsubscribe.
Juno — One World Trade Center, Suite 84A, New York, NY 10007

Connect with us!
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Ride Details

Lyft fare (12.07mi, 13m 33s) $35.36
Tip $5.00

 Lyft Credits -$3.00

$37.36

Brian Chen

Your ride with Jonathan on March 5 
1 message

Lyft Ride Receipt <noreply@lyftmail.com> Tue, Mar 5, 2019 at 3:38 PM

Thanks for riding with Jonathan!
March 5, 2019 at 3:19 PM
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Pickup 3:19 PM
  779 W Huron Rd, Cleveland, OH

Drop-off 3:33 PM
  Inner Dr, Cleveland, OH

This and every ride is carbon
neutral

Learn more

https://maps.google.com/?q=779+W+Huron+Rd,+Cleveland,+OH&entry=gmail&source=g
https://email.lyftmail.com/c/eJw9jkFuxCAMRU8z2REZDAwsWEyrzjUiCM6ECpIRYVS1py-Rqkpe_Cf5Pzs6byOnIX8vbSp0HP5BU4pOLBgEzZYFs3gmQWFP8sr6LoBajLQ8DskJ4BYQlAA0go981GiF_Hi_W3wTAHC7SDjVxac8znsZVsetNciVt8FoUEH3-lUjBgNGC-XlkN3a2vO44O0i7n0KxfQqZ_tkCZ_7uv2kUqh29jmz8wCrKdLBfCW27V9s9jXsG9vo1arPTClt0S8gF9RDdWFeaROiux7_jzVXaab0bGfqrukPj1_RcVjD
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   Tip driver

   Find lost item

  Request review

 

       

 

© Lyft 2019
548 Market St., P.O. Box 68514

Confirm your email

Confirming your email address helps protect your personal
info.

Please verify bchen22@gmail.com is the correct email
address for your Lyft account linked to the phone number
+19089633274.

Confirm email

This isn't my account

Make expensing business
rides easy

Enable business profile on Lyft to make
expensing rides quick and easy.

Get Business Profile

Help Center
Receipt #1243448259738168574

We never share your address with your driver after a ride.  
Learn more about our commitment to safety.

Map data © OpenStreetMap contributors
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https://email.lyftmail.com/c/eJw9TduqgzAQ_Brzpmw2iZqHPLSH9jckl00NaJUmB3v-_kQohYW5MDsTjNWBE1v-YplWytk-aErBYBQOyevWjdG2EpSoTA5tzQKoOErNA0sGgWsQoBDEiLzjXS80ytvPXYsrAsClkXBWrzYtnd9WNhstuBeeVHBeKuCOovLD0Nd3rvuhV2wxcyl7bsSlwXu94zi61e5ue58N1bBu-y0Vq5krsJdxfqYnYh17fJeKeZGntJeTpUDTR-Z_gqFJoQ


3/6/2019 Gmail - Your ride with Jonathan on March 5

https://mail.google.com/mail/u/0?ik=c00c1f3b48&view=pt&search=all&permthid=thread-f%3A1627199428491949703&simpl=msg-f%3A1627199428491949703 4/4

Become a DriverSan Francisco, CA 94104  
 

https://email.lyftmail.com/c/eJw9jcFuwyAQRL_G3GztstiGA4e0qX_DwrCOkewkAhKpf18stZXm8Ea7MxOsMwFZ7N9rmQ_O2d14jsHKlRbJ3rSLXl2roKdKamzrL0C_amUwiGgloAGCXgJpiR12Axmpvj4nQx8SAC6NgrP6cHHv_OMQm9UeB0LGkRavSKNSTiGRG2o9rSOK3W6lPBu6NHKqOuNntGJI8c0pNzS9yjHnxyt5buia2HN8FpHs4je-S1lHb_-Lxf7dK8XA86_NP6xHTJk


3/6/2019 Gmail - Your Tuesday morning trip with Uber

https://mail.google.com/mail/u/0?ik=c00c1f3b48&view=pt&search=all&permthid=thread-f%3A1627177658576635278&simpl=msg-f%3A1627177658576635278 1/3

Total: $7.20
Tue, Mar 05, 2019

We hope you enjoyed your ride this
morning.

Thanks for riding, Brian

 

 

 

Brian Chen < >

Your Tuesday morning trip with Uber 
1 message

Uber Receipts <uber.us@uber.com> Tue, Mar 5, 2019 at 9:52 AM
To: 

       

       

Total $7.20

Trip Fare $4.40

Subtotal $4.40

Tolls, Surcharges, and Fees $2.80

$7.20

A temporary hold of $7.20 was placed on your payment method •••• 0867 at the start of the trip. This
is not a charge and has or will be removed. It should disappear from your bank statement shortly. Learn
More

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMKiIfgtgSTW0ACn0L9J7wGrQVgD-2BPQSkfpldjT-2BJuGIr1-2BH1Lwu45uCR2tJAWJOmgIYvI3VuFjZCL4Ad3vpeaqu-2FIB3rgRm4C3dEdv3BsrpFmHqKg3RjUW16ANVWXlr1IYgp9uNi3FT-2B3nvTC08JJlw-3D-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzWSrZl-2FfpqGrr-2FKRTso2BBbaEVKy6K-2Fxu7YqE31T942O_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMvRDedj8kyP24dyDg-2FBAcDFYtnnAG-2F4USsNmQN5j-2BpwDTYECvcnZkM4rv0fUsVHDbxGNj0lbiEkpsIpx74osK2cH0i709QKif0WK6fX56dr4GjYFxghD7CpfGKI-2BPKG0y1T6XOB2ujFP2B3Un7RC8zg-3D-3D


3/6/2019 Gmail - Your Tuesday morning trip with Uber

https://mail.google.com/mail/u/0?ik=c00c1f3b48&view=pt&search=all&permthid=thread-f%3A1627177658576635278&simpl=msg-f%3A1627177658576635278 2/3

 

You rode with Michael

4.96 Rating
 

Top Driver Compliment  

"Excellent Service"

How was your ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

09:45am
St. Clair Av & w Mall Dr,
Cleveland, OH

09:52am
W Huron Rd. & Superior Ave
(Federal Court House),
Cleveland, OH

UberX 0.61 mi | 7 min
 

Download PDF
Download link expires 4/4/19

xidfe5ff2366bce4ccbafabf87c5d855d56pGvlI2ANUbXFfyEOgxta1RMV082993 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeg8ogsRYCWkzAiP0LEXhkkOZmuGJOj4t35FDdDu6Xv8it70fweGBnldrA-2BgFGF5IE-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMf44BuhwIWSk-2FOjNDtvZP1-2Bu45QFTq2Eybxf-2BI745toNaXd97xlpFwcPn98L-2BUbl4W8VmZn0lkdyZgWC6zEjVqzPWiSw-2FMwZacnHHGOL8zrbqU-2B2FjTf4AYJ2qZ6iJDeoVWjgw4tDtAk7QKPJgNONbQ-3D-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlM671xX4AYpxE0w3z59cjZg5St5J3VxoSJqdWgZjDlx6bolLuwo1XYJOC-2FS6dBaQPLQ6-2BO77lvdWM9ruMDeaQoOWjSLCbqZHSYPC-2BK8lVjL-2Fr8bEUBZQdgaJ1GGzuIPtp2PuMtn3f1ebIc4ANH4IZZiQ-3D-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDzH0hmfTktE3FLS-2B2hWZzIDuMvrZCO5qzeXrOcjY0ZFEDZBQfOa5fA-2FVKy8YA3RdaktnJIjSk4QQzlNqI2Xvs2U6j8SYf5UxGe-2FdV2VXIzx2dDY2upf1zVuUWiYbJB82X4jIOSlH0s5BWvKKZdaP-2BQldgtS1Fb5-2B5-2Bw6Lwn7OPiLyE3aXRbMSIMuLUK4khA7rkLAKbAAmzH-2FLPg9xaUzo6Q8NPDv0O5gTQ70o0mfooM96OjVvqLkhFIeuUFuvuZx9B-2BXOJQBHa29ZDMkZWFpwrMIO6-2FYv6OnfIWeWoQ73pqx23lweEGyOC5xTc1f4iVOgd9My8zBTMaoonGudN-2BJdwKqi40cMrKXfDc6b-2F4nRmK-2Fom5Sxdo5ItbI2EGiblN9j8Xzf-2BNSXOTSgD4yM1ecT-2F-2Bvj5xp5LiLtWkQ4bf9kXuHFaERpoN4IY3GS4RgVy33pLQpIpLbewCnGZ48fVl7hnAO89cQifDsdZYTlbafYc-2FBrPMTGKCCGuTnXJKY9Mjajyn8GIH7M4Ij1yxA221oRT9tKc-2F5vMsqFDU-2BRwoLSHji9rAfTYb1HhVoQkm2jtUPTJRAxI0vQ-2Fs3IRbzKcBZVUm2rDObu34ApCpOp-2FyDVOWZoW2-2B76kVM34CgL-2FvYP4NVAXSzXpl7YS61gkhy-2FF7qXBg-3D-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMjh-2FmqxaHg7h5ZZyHcjeiQLfr2X-2B6vL7L5G0dx11kMT-2FJ0Tn9IEonH-2FTdhFgNzGZfLsjLodoWSG8feJO5LAvePOQAAG6WvJZtZGZ4yufEZdhE206b4t-2FKwDb8-2BAWsfSsfsgtaiVmEJTMJxVH3f2ifqw-3D-3D


3/6/2019 Gmail - Your Tuesday morning trip with Uber

https://mail.google.com/mail/u/0?ik=c00c1f3b48&view=pt&search=all&permthid=thread-f%3A1627177658576635278&simpl=msg-f%3A1627177658576635278 3/3

Invite your friends and family.

Get $5 off your next ride when you refer a friend to try
Uber. Share code: brianc35276ue

REPORT LOST ITEM ❯   CONTACT SUPPORT ❯   MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies 
1455 Market St 
San Francisco, CA 94103 

Privacy 

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMFPR5zuWDj5MkTORsq4ZVWpN-2B5IGc50DVHkK5LcwEOj9W3N3v6-2Bd8UjUUgjP3EG6FjpP0yTCSFUQkL-2BRKJBozOKNTum-2FtzDHjW-2F5iTy91AqNhIUcCdTKN58diqoAQfJyOjRvpPNf-2B4pUrE5iiHhaUoA-3D-3D
http://help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMjUsfvJJFgjh9stXd5f3jX3iyX0SGN6UvoC57vLtUjEQF9wloTgwxNbcfWnEot3zM8q9Kvxs4dsB-2FaUA5-2BThuXxQwIO1ta1-2Fu4i29qOkS7DyRPL2EMjDumCMnsXLEFbJ-2BTt2KrIhg0fFFVzxYJVMpHA-3D-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMtHV3LkS6jIhx5afG3854FYwR7Q26a5iKBDO-2FEhu2E6bSxZimOgZFp1-2F-2BB5Mbc7lR1z36ib1ic-2FovhyJdCGoTsqwpY-2F-2BzJXbgqXwwzFtu7as-2B-2BXaUGogQ6yX1SFN5KN-2Fo4flYsqogdyE8FGjitzc0gg-3D-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMyTmk8DXD0dZ86eGLwQpfj9Pv1GDV-2BXsjPyk3ewl6QbnyOiO5t1Ua-2FEaALd3yE7wdyZ7wy6r5TIGYrZwyXeDeVuLDKsyP-2BbUODig-2FozrPGa0zCJPEIX5kIn323q58QnnH-2BnAVoAZajIUELUogPKn4ew-3D-3D
https://maps.google.com/?q=1455+Market+St+San+Francisco,+CA+94103&entry=gmail&source=g
https://maps.google.com/?q=1455+Market+St+San+Francisco,+CA+94103&entry=gmail&source=g
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlM85A4-2BQDiLDGIIUJ3P30Mzk9ZaIeNdetGzfsuMGNoDpZ-2FQ1epEEGTPrTcugm-2BqTeFuT8frnUnu3cG9-2FRJz93Sb9Ctr-2BuS26QmIe03WarN3u-2BcvZr6GAiFNkvFO9qPRelwnKiu3Uk37CHcv8ETCdDM-2Fg-3D-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_CE-2FIYz08D9VvV1wLsKpjpt5k2a4VYcHS8hLOvUGJauO5eqmCCKeEu7CHp-2FlJ5PvBA-2F8K-2BNwZWq00CUwERckL-2BYjfYEY-2Bn6GM5ZMVS-2BUDUyKVNPtEXVFsuCeHXRXtdBTnA-2FWs-2FAAE1o2GditEGjAwDEahAWgXwyB-2F4vVrrVundaJHEy59J-2Bgv6RYV15CeDz0fYHx0laeW5bndXOrxI0HjQP19GLSVQ8s5h2-2BV0u1xBffufmZ-2F9mYxuTIyupiHjUlMEjqw1WoMZQ7QGihrZo1PA02G8RvmFw-2Fu-2F-2FGmOY7gpYrvOSPQXR9eQ7PeEjNqhXS-2FF7goM0Jz570aL4YkGbgd-2BOc4US4ZQre10MG6b9vUNKHIR2zJVBFx8zRTKWUH6Bn0DTkKqKbve1KneR4OdJ-2FIBQ-3D-3D


elphia, INVOICE
Charles H Ramsey & Associates DATE 4/1/19

INVOICE #
CUSTOMER ID

BILL TO Matthew Barge SHIP TO Charles H. Ramsey
Monitor

JOB

Airfare
Taxi/Uber
Hotel
Food
Travel time

Make all checks payabe to Charles H. Ramsey. Thank you for your business

$0.00
Invoice for March 2019
Total

Pro-bono Hours: 3

Invoice for March 2019
 Conference Calls
Review CPD Directives

Due on receipt
PAYMENT TERMS

AMOUNTDESCRIPTION





Rosenthal CLE Invoice 

Monitoiring Team; IA manual correspondence; MOU edits and 
corresppndence; review and comment on FRB curriculum. 

3/26/19 Monitof!ng Team/DOJ meeting; correspondence review and .8 
response; Sheriff MOU correspondence; IAU webinar training 
follow-ilip; OPS call - feedback on administrative dismissal review; 
call wit� Monitoring Team members; call with IA Superintendent. 

3/27/19 Corres9ondence review and response - follow-up re: IA training; ( .6 
documentation of discipline cases; call with IA Superintendent and 
follow-�p correspondence. 

3/28/19 Call wi! Monitoring Team member; correspondence review and .. 3
respon e; MOU edit review and follow-up; call with IA 
Superinf endent; OPS bi-weekly meeting preparation; OPS biweekly 
meetinl 

OPS biweekly meeting follow-up documentation; review
of OPS ,ase on IA Pro and follow-up; IA training webinar review 
and doqumentation. 

3/29/19 Monitoting team meeting and follow-up call. 0 7
3/31/19 OPS anr1 ual report edits; correspondence review and response - 2 4

review i , f 3 discipline letters; review of 2018 DPS cases and follow-
up. 

Total Hol!lrs Worked: 53.45 
Total HoJrs Billed: 24.8 

tte: $250/hour 

56 200 TOTAL BILLED: 

Pro Bono Hours 28.65 

REIMBURSABLE EXPENSE: 

Date EK ense ,P Amount 
1/29/19 Airfare !United Airlines (March. 4-6 trip) [$806.76 CAD]* $592.73 USD 
3/4/19 Mileag� from home to Airport (43.8 miles) @ $0.535 $23.43 
3/4/19 Taxi frolm Airport to Hotel $36.00 
3/4/19 ½ day p;er Diem $32.50 
3/5/19 ½ day p!er Diem $32.50 
3/6/19 ½ day p!er Diem $32.50 
3/6/19 Marrio�t at Key Center Hotel (3/4/19-3/6/19) $375.13 
3/6/19 Uber fr�m Hotel to Airport $22.51 
3/6/19 Long-term airport parking (YVR) [$60.00 CAD] $44.08 USD 
10/30/18 Mileag� from home to Airport (43.8 miles) @ $0.535 $23.43 

Total: $1,214.81 
* Additional charge of $69.65 for change in reservation: Monitor requested trip dates be changed from
Feb. 24-26 to March 4-6.

Page I 2 





















Invoice Tuesday, April 2, 2019

Victor A. Ruiz

March 2019

Bill To: Invoice Number

Customer Address

City, State, Zip

Customer Name Matthew Barge

Work Description AmountBillable Hours Billing RateDate Worked

Status update with Judge Oliver and Team $500.002 $250.003/5/2019

Review of district training curricula $250.001 $250.003/9/2019

CPC Meeting $375.001.5 $250.003/11/2019

Review of 4th year monitoring plan w city $125.000.5 $250.003/14/2019

Review of Global comments for the District $62.500.25 $250.003/14/2019

Review of 6th Semiannual report $250.001 $250.003/5/2019

Review of CPC Mediation Proposal $125.000.5 $250.003/16/2019

Total Billables $1,687.50

Total Billables $1,687.50

Total Pro Bono $187.50

Outstanding $1,500.00

Total Expenses $0.00

Payment AmountPayment Date Payment Method

$187.504/2/2019 Pro Bono

Total Payments $187.50

Make all checks payable to Victor A. Ruiz.

6.75



Cleveland Monitoring Reimbursement 
2019 Cleveland Project Bill – Charles R. See  

 
TO: Matthew Barge  

        Meg Olsen 

        21CP Solutions   
 
FROM: Charles R. See  
 
DATE: 04/01/2019   

 2019 INVOICE  
BILLABLE HOURS  

 
Date                                                    Activity                                                                              Hours____  
03/05/19                          Consent Decree Status Hearing_                                                 _1.8 hrs.___ 
03/11/19                          MHRAC Advisory meeting                                                              1 hr.______ 
03/11/19                          CDP/Community forum planning meeting_                             _2 hrs._____ 
03/11/19                          CPC/MT Monthly meeting___                                                      1.8 hrs.____ 
03/12/19                          Stakeholders’ meeting_                                                                   .5 hrs.____ 
03/15/19                          New CPC Commissioner swearing in                                           _.8 hrs.____ 
03/19/19                         Meeting United Pastors/IA Superintendent_                              2 hrs._____ 
03/26/19                         Full CPC community meeting                                                         2 hrs._____  
03/27/19                        Meeting IA Superintendent and community group leader     1.5 hrs._____ 
03/27/19                        CDP/Community Forum                                                                 2 hrs.______   
______________________________________________________________________________
______________________________________________________________________________
_______________________________________________________________________ ______ 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________     
 
Total hours Worked: 38.4 _  
 
Total Billed Hours: 15.4 __ 
 
  Rate: $250 Per hour___ 
 
Total Billed:_$3,850___ 
 
 



TO: 

FROM: 
DATE: 

Matthew Barge 
CLE Monitor 
Sean M. Smoot 
March 29, 2019 

Smoot Consulting, Inc. 

MARCH 2019 INVOICE 

BILLABLE HOURS 
_D_at_e ___________ A_c_ti_v1�·tr ____________________ H,--ou--,--r_s ___ _

3/4/19 Travel SPI to CLE pro bona (6.0) 
3/4-6/19 10 5 Review Semi-Annual Report Prep for site visit meetings. 

3/5/19 
3/6/19 
3/6/19 
3/12/19 

3/22/19 

3/29/19 

3/1-29/19 

Date 
3/4-6/18 
3/4-6/18 
3/4-6/18 
3/4-6/18 
3/4/18 
3/4/18 
3/6/18 
3/6/19 

Set up CPPA engagement. Review Disciplinary Charging, 
Greivance and Disposition Docs flu conf call 
(14 cases recd 3/1-4/19) 
Meetings with CPD, DOJ, MT, Hearin� Judg"'--�'-O_li_ve.:....r ____ 9_.0 ____ _ 
Travel CLE to SPI pro bona 6.0 
Review 4th Year Monitor Plan 2.0 
Review Disc Filings and Docs 3 .5 
(10 cases recv'd 3/11-12/19) 
Review Disc. Charging and disposition docs 
(6 cases recv'd 3/15, 18,19,&22/19) 
Review Disc. Charging and disposition docs 
(6 cases recv'd 3/28-29/19) 
Emails, calls, research, OPS rev, 
& PS Items pro bona

Total Non-Travel Hours 
Total Billed Hours@ $250/hour 

Non-Billed Pro Bono Travel hours 
Additional Pro Bono hours 
Total Pro Bono Hours 

TOTA L DUE FOR HOU RS BILLED 

REIMBURSABLE EXPENSES 
Expense 
Mileage (SPI-CHI RT 410m x .58) 
Airfare (STL-CLE RT) 
Hotel - Marriott 
M&E Per Diem (2.5 x $69) 
Uber (to MDW Airport) 
Uber (CLE Airport-Hotel) 
Uber (Hotel to CLE) 
Uber (from MDW Airport) 

1.5 

1.5 

(8.5) 

36.5 
28 

12 
8.5 

20.5 

$7,0 

Amount 
$ 237.80 
$ 517.96 
$ 305.24 
$ 172.50 
$ 31.14 
$ 20.45 
$ 35.79 
$ 26.02 

_TO_TA_L_S ____ ____ A_iI.fare $ 517.96 
___________ L_o__,,,dg_in�g'--___________________ $_3_0_5_.2_4 __ _

____________ P_a_rk_i�ng_ _____________________ $_-_O-____ _ 
Ground Trans/Car Rental/Mileag,__e ___________ $ _3_51_._2_0 __ _ 
M&E Per Diem $ 172.50 

EXPENSES SUBMITTED FOR REIMBURSEMENT $1,346.90 

TOTAL DUE $ 8,346.90 

00.00
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Matthew Barge Invoice # 19-003

Date Service Hrs.

03/06/19 Review & respond to emails 0.5

03/07/19 Outreach for CPC-MT agenda 0.25

03/07/19 1st District DPC meeting 1.25

03/08/19 Meeting with Jason Goodrick & CPC-MT meeting agenda 2.25

03/11/19 CPC-MT Meeting & CPC staff discussion 2.5

03/12/19 2nd District DPC meeting 1

03/13/19 Charles See & email correspondence 0.3

03/25/19 Community engagement conference call & phone calls w/Charles See & Jason Goodrick 0.9

03/27/19 4th District DPC meeting 1

Total Hours Worked (excluding travel) 9.95

Pro Bono Work Hours Rate: $250.00 /hour $750.00 3

Pro Bono Travel Hours Rate: $250.00 /hour $550.00 2.2

Pro Bono Mileage & Parking Rate: 0.535 /mile $0.00

Total Billed Rate: $250.00 /hour $1,737.50 6.95

2019 3 CLEVELAND PROJECT BILL - TIMOTHY TRAMBLE

March 2019 EXPENSES

SUMMARY OF HOURS WORKED

April 6, 2019
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2019 3 CLEVELAND PROJECT BILL - TIMOTHY TRAMBLE

Date Reimbursable Expense REF

Transportation

Total Transportation

Accommodations

None this month

Total Accommodations

Per Diem

None this month

Total Per Diem

Other Expense

Total Other Expense

Total Billed Reimbursable Expenses

Pro Bono Contributions $1,300.00

Billed Hours $1,737.50

Billed Reimbursable Exp $0.00

Total Amount Due $1,737.50

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Amount Paid

SUMMARY OF REIMBURSABLE EXPENSES



March 1-31, 2019

Melissa Bretz

To:
Matthew Barge
Hassan Aden
Meg Olsen
Via email

Description Hours Rate  Amount 

March 1: MT Logistics Meeting. Call with Hassan Aden.  Work on Internal 
Tracking Sheet and updated format of the Deadline Spreadsheet.  Emails to 
parties regarding spreadsheets, deadlines, and other information.

5 40  $    200.00 

March 2: Work on the Deadline Spreadsheet, Internal Tracking Sheet, and 
Travel Agenda..  Emails to parties regarding documents, deadlines, meeting 
location. 

6 40  $    240.00 

March 4: Call with Hassan Aden. Work on updating Travel Agenda. Emails to 
parties regarding documents, agendas, and other information. 4 40  $    160.00 

March 5: CEPS Discussion.  Emails to parties regarding documents, scheduling, 
meeting location, and other information.

4 40  $    160.00 

March 6: FIT Manual Remaining Issues Meeting.  Emails to parties regarding 
invoices, Audit Forms, meetings, documents, deadlines, agendas, and other 
information.

7.5 40  $    300.00 

March 7: DOJ/MT Meeting, Deliverables Discussion, and OPS Workgroup 
Discussion.  Work on Internal Tracking Sheet.  Emails to parties regarding 
documents, deadlines, invoices, training schedules, meetings, and other 
information.

8.5 40  $    340.00 

Billable Hours

For:
Cleveland Monitoring



March 11: MT Logistics Meeting.  Call with Hassan Aden.  Work on Internal 
Tracking Sheet and Deadline Spreadsheet.  Emails to parties regarding 
documents, deadlines, call details, agendas, and other information.

7 40  $    280.00 

March 12: DOJ/MT Call, Stakeholders Meeting, City/CDP/DOJ/MT Meeting, and 
UOF Instrument Discussion.  Work on Internal Tracking Sheet and Stakeholders 
Meeting agenda.  Emails to parties regarding documents, agendas, deadlines, 

9 40  $    360.00 

March 14: Emails to parties regarding meetings, documents, agendas, and other 
information. 2 40  $      80.00 

March 15: Call with Hassan Aden. Work on Internal Tracking Sheet and Deadline 
Spreadsheet.  Emails to parties regarding documents, deadlines, agendas, and 
other information.

6.5 40  $    260.00 

March 18: MT Weekly Logistics Discussion.  Work on Internal Tracking Sheet. 
Call with Hassan Aden. Emails to parties regarding documents, meetings, 
agendas, meeting cancellations, and other information.

8 40  $    320.00 

March 20: CompStat Meeting.  Work on Internal Tracking Sheet. Emails to 
parties regarding documents, deadlines, meetings, agendas, and other 
information.

5.5 40  $    220.00 

March 21: DOJ/MT Meeting. Work on Deadline Spreadsheet. 2 40  $      80.00 

March 25: MT Logistics Meeting.  Work on Internal Tracking Sheet and Deadline 
Spreadsheet. Emails to parties regarding documents, deadlines, agendas, 
meetings, IT info, laptops/shipping, travel, and other information.

9 40  $    360.00 

March 26: DOJ/MT Call. Call with Hassan Aden.  Emails to parties regarding 
meetings, new MT members, laptop shipping, agendas, and other information.

5 40  $    200.00 

March 27: Emails to parties regarding laptops, meetings, agendas, cancellations, 
and other information.

4 40  $    160.00 

March 28: OPS Workgroup Meeting. Call with Hassan Aden.  Work on Internal 
Tracking Sheet. Emails to parties regarding documents, deadlines, meetings, 
and other informatin.

5.5 40  $    220.00 

March 29: Discipline Review Discussion.  Work on Deadline Spreadsheet. Emails 
to parties regarding W9s, agendas, scheduling, and other information.

4 40  $    160.00 

40  $            -   

40  $            -   

40  $            -   

40  $            -   



40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

Total Billable Hours 102.5 40  $ 4,100.00 

Reimbursable Expenses



Total Reimbursable Expenses  $            -   

Total (Hours and Reimbursable Expenses)  $ 4,100.00 
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