
By email 

February 7, 2019  (revised February 12, 2019)

Lynne Buck 
Michelle Heyer 
Heather Tonsing Volosin 
U.S. Attorney’s Office, Northern District of Ohio 
801 West Superior Avenue, Suite 400 
Cleveland, OH  44113 

Rashida Ogletree 
U.S. Department of Justice, Civil Rights Division 
Special Litigation Section 
950 Pennsylvania Avenue, NW 
Washington, DC  20530 

Barbara A. Langhenry 
Gary Singletary 
Sharon Dumas 
City of Cleveland 
601 Lakeside Avenue, Suite 106 
Cleveland, OH  44114 

RE: Cleveland Monitoring Team — January 2019 Invoice 

I. INTRODUCTION

This document, and its attachments, represent the invoice of the Cleveland Monitoring Team (the 
“Team”) invoice for services rendered while monitoring implementation of the Settlement Agree-
ment in U.S. v. City of Cleveland. 

The Team’s invoice for services rendered in January 2019 totals $71,142.43. The bill accounts 
for 520.35 hours of time worked on the Cleveland monitoring project from January 1, 2019 
through January 31, 2019.  Of this time 160.75 hours were pro bono, e.g. unbilled and donated to 
the City of Cleveland.  The Team’s billing of 31percent of its time for January 2019 as pro bono 
time saved the City $40,187.50.   

Team members do not bill for travel time, which provides additional savings. All activity operates 
within the confines of the total, five-year budget cap of $4.95 million to which the City, Depart-
ment of Justice, and Court agreed in October 2015.  
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Activities, work, and tasks conducted during January 2019 included but were not limited to: 

• Discussion and review of curriculum, other materials regarding 2019 and future Consent
Decree training, including training relating to:
o Use of force;

o Community and problem-oriented policing;

o Crisis intervention; and
o General supervisor training.

• Drafting of Sixth Semiannual Report;
• Discussion with and editing of Fourth-Year Monitoring Plan with Parties;
• Continued technical assistance, review, redlining, and drafting of new policies, processes,

procedures, and structures relating to:

o Reporting misconduct;
o Anti-retaliation;

o Stops, searches, seizures, and arrests;

o CPD’s Bureau of Compliance (“BOC”);
o Supervisory response to use of force incidents;

o Investigation and review of force incidents by Division chain of command;

o Investigation and review of force incidents by a new Force Investigation Team
(“FIT”) and related Memorandum of Understanding (“MOU”) between CPD and
Sherriff’s Department regarding the investigation of officer-involved shootings;

o Review and analysis of use of force incidents by a new Force Review Board
(“FRB”);

o Investigation of internal misconduct by Internal Affairs (“IA”);s
o Chain of command misconduct review process; and

o Discipline process.
• Continued compliance review/audit of various use of force investigations and data;
• Ongoing review of misconduct investigations and discipline;
• Drafting and editing communications with Court regarding various policies and plans;
• Initial work and piloting of compliance review/audit re: equipment and technology;
• Conducting reviews and drafting of various materials re: training, officer discipline;
• Ongoing discussions and coordination with individuals fulfilling Data Analysis and Coor-

dinator role within CPD and monthly Administrative “COMPSTAT” meeting regarding
status of outstanding administrative and internal investigations and functions;

• Continued, ongoing technical assistance to the Office of Professional Standards (“OPS”),
including regular status calls with stakeholders and real-time review of civilian complaint
investigations;
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• Continued, ongoing technical assistance to Police Review Board (“PRB”) regarding review
and adjudication of civilian complaints, including business practice review and develop-
ment; provision of ongoing internal training; assistance in implementing PRB Manual, and
regular, ongoing attendance of PRB meetings; and

• Ongoing communication and collaboration with Court, City, CPC, CPD, DOJ, MHRAC,
police officer organizations, and community groups and organizations.

II. INVOICE SUMMARY

January 2019 

Billable Hours $69,425.00 

Overhead $1,717.43 

TOTAL $71,142.43 

Breakdown of Billable Hours & Expenses 

Total 
Hours 

Billed 
Hours 

Pro Bono 
Hours Total Billed Expenses 

Hassan Aden 53.5 43.5 10 $10,875.00 $476.76 

Modupe Akinola 0 0 0 $0.00 $0.00 

Jennifer Albright 12.3 7 5.3 $1,750.00 $0.00 

Matthew Barge 40.4 35.9 4.5 $8,975.00 $0.00 

Joe Brann 0 0 0 $0.00 $0.00 

Brian Center 0 0 0 $0.00 $0.00 

Christine Cole 17.75 15.25 2.5 $3,812.50 $501.43 

Randy Dupont 13.8 9.8 4 $2,450.00 $0.00 

Maggie Goodrich 0 0 0 $0.00 $0.00 

Ayesha Hardaway 16.2 13.2 3 $3,300.00 $0.00 
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Tim Longo 0 0 0 $0.00 $0.00 

Ganesha Martin 20.5 11.1 9.4 $2,775.00 $0.00 

Policing Project 
NYU Law 

88 29 59 $7,250.00 $739.24 

Charles Ramsey 5 0 5 $0.00 $0.00 

Richard Rosenthal 52.85 24.8 28.05 $6,200.00 $0.00 

Victor Ruiz 8.5 6 2.5 $1,500.00 $0.00 

Scott Sargent 28 28 0 $7,000.00 $0.00 

Ellen Scrivner 0 0 0 $0.00 $0.00 

Charles See 35.4 20.4 15 $5,100.00 $0.00 

Sean Smoot 20 10.5 9.5 $ 2,625.00 $0.00 

Tim Tramble 10.65 7.65 3 $1,912.50 $0.00 

Melissa Bretz* 97.5 97.5 0 $ 3,900.00 $0.00 

TOTAL 520.35 359.6 166.75 $69,425.00 $1,717.43 

* Ms. Bretz, the Monitoring Team Coordinator, bills at a rate of $40/hour on the Cleveland pro-
ject.

III. INDIVIDUAL INVOICES & SUPPORTING DOCUMENTATION

The remainder of this document provides the individual invoices of all Team members, as well as 
receipts for travel, transportation, and accommodations. 

The City and Monitoring Team have agreed that Team members who elect to be compensated for 
meals and personal expenses incurred while traveling to Cleveland for work on the project will do 
so on the standard, federal scale, with fractions of days rounded to the nearest quarter-day.  (Thus, 
for instance, flying to Cleveland at 4:00pm and staying through the end of the day would be com-
pensated for the half day of $34.50.)  Some Team members have waived their per diem charges or 
elected to receive them only for some but not all days while traveling to Cleveland.  This consti-
tutes an additional, ongoing savings to the City of Cleveland. 
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Finally, some Team member invoices or bills contain reference to meals or other costs for which 
the Team is not seeking reimbursement from the City.  In some instances, those items have been 
redacted by the team members.  In others, the un-billed charges as part of a bill that contains billed 
charges are subtracted from the total.  In these instances, the arithmetic should be clear. 

IV. CONCLUSION

We submit this invoice for approval by the Department of Justice and City of Cleveland.  Upon 
receiving such approval, we will submit the invoice to Judge Solomon Oliver for his review and 
approval. 

Please do not hesitate to contact us for any reason whatsoever. 

Sincerely, 

Matthew Barge 
cc: Michelle Heyer 
Monica Madej 
Kevin Preslan 
Heather Tonsing Volosin 



January 1-31, 2019

Hassan Aden

To:
Matthew Barge
Meg Olsen
Via email

Description Hours Rate  Amount 
January 2: Weekly logistics call with MT leadership.  Follow up with M. Bretz re: 
upcoming deliverables, MT assignments and travels logistics for next site visit 
(agenda, meetings, ride alongs etc.)

2 250  $       500.00 

January 3: Email and correspondence re: travel agenda and meetings in 
upcoming site visit.  Review of several audit forms to be used by MT members 
and possibly DOJ/USAO?CRT members while conducting ride alongs and 
training observations.  Call with USAO re: shutdown and upcoming activities/site 
visit, pending deliverables and document approvals.

2.5 250  $       625.00 

January 4:  Review of several draft reports to be submitted to the Court (dates 
uncertain).  Call with monitor and Judge White re: overall project management 
and navigation of how work will be conducted during the ongoing government 
shutdown.  Planning meeting with M. Bretz re: project management, deliverables, 
MT travel dates and other administrative matters.

3.5 250  $       875.00 

January 7: Cleveland site visit.  Call with CDP re: ongoing case review and 
details of the MT report.  Calls and correspondence with M. Bretz re: ride alongs 
and district visits.  MT meeting re: audits and assessments.

6 250  $    1,500.00 

January 8: Meeting at CDP with training stakeholders and command staff re: 
2019 IST, Monitoring Plan and pending policy updates.  MT meeting and 
completion of team edits on the CPOP Plan and the 2019 UF training modules 
(lesson plans).

8 250  $    2,000.00 

January 9: Review of ongoing investigation document (post call with City) to 
amend language and address concerns regarding context and additional 
information.

2 250  $       500.00 

January 11: Call with Greg White re: CDP budgets (OPR mainly).  Call and 
correspondence with M. Bretz re: next week's priorities (meetings, calls audits 
etc.)  Call with monitor re: general project management and priorities.

1.5 250  $       375.00 

January 14: Call with M. Bretz and email and correspondence with MT 
workgroups re: ongoing reviews, assessments and priorities.  Preparation for the 
City/DOJ/MT meeting on 1-15-19.  Review of several UF policies distributed by 
the CDP.

1.5 250  $       375.00 

January 15: Logistics for upcoming site visits and specific MT members to be 
present.  Pre-call with M. Bretz for the 12:30 pm City/MT/DOJ weekly call.  
Continued review of assigned UF policies.

2.5 250  $       625.00 

Billable Hours

For:
Cleveland Monitoring



January 16: Call with monitor and A. Hardaway re: ongoing discipline case review 
and next steps.  Compstat meeting with CDP/USAO/MT.  Email and 
correspondence on ongoing reviews, policies and other deliverables.

2 250  $       500.00 

January 17: Call with Judge White re: numerous project deliverables, deadlines, 
status of items in progress etc..  Call with M. Bretz to plan for upcoming site visits, 
MT calls and general project management priorities.

1.5 250  $       375.00 

January 22: MT leadership logistics call. Call with monitor re: project and meeting 
updates and priorities.  Also discussed Court communication and MT needed 
action. Weekly call with DOJ (USAO CLE) to catch up on numerous pending 
matters due to the shutdown.  Weekly call with parties to discuss numerous 
project management matters, pending deliverables and shifting dates.  Follow up 
on several policies that need to be reviewed and return to the City/USAO.

4 250  $       1000.00 

January 23: Review of 2019 UF Training Curriculum (new drafts sent by CDP on 
1/22).  Email and correspondence re: CEPS training curriculum and other 
pending deliverables.  Call with M. Bretz and various internal MT emails 
manageing deliverables and assignments.  Review and editing of Intergrity and 
Discipline 2018 document.

2.5 250  $       625.00 

January 24: Review and edits to 2019 UF Training Curriculum (De-escalation).  
Continued review and edits to the Integrity and Discipline 2018 document. MT 
travel/on-site visit logistics and correspondence with MT members (February-June 
2019).  Coordination call with M. Bretz.

3.5 250  $       875.00 

January 25: Call with MT re: CPC matters.  Call with monitor and meeting with M. 
Bretz re: deliverables, upcoming meetings and timelines. 1.5 250  $       375.00 

January 26: Review of draft Semi-annual report prior to it going to the parties. 
Review of latest draft of the 4th Year monitoring plan.

2.5 250  $       625.00 

January 28: MT leadership logistics call re: upcoming meetings, appointments, 
and deliverables.  Discussion regarding things pending CRT review and 
approvals.  Continued review of Integrity and Discipline 2018 document. Call with 
USAO re: staffing study (patrol plan) and response to CDP.

2.5 250  $       625.00 

January 30:  Completed review of Integrity and Discipline 2018 document. 1.5 250  $       375.00 

January 31: Call with DOJ/CRT re: numerous project management and 
deliverables-primarily to assess status and necessary follow ups. Calls with 
monitor, M. Bretz.

2.5 250  $       625.00 

Total Billable Hours 53.5 250  $  13,375.00 

Reimbursable Expenses

January 7: RT airfare  $       209.41 

January 8: Hotel (room and tax only)  $       164.27 

January 7: Uber to DCA  $         24.15 
January 7: Uber from airport to hotel  $         21.84 
January 7: Uber to MT meeting  $           8.68 
January 8: Uber from hotel to airport  $         22.85 

January 8: Uber from DCA to home 25.56 $         



Total Reimbursable Expenses  $       476.76 

Total (Hours and Reimbursable Expenses)  $  13,851.76 

Pro Bono Hours (19% pro bono) 10 250  $    2,500.00 

Total Billed (includes Pro Bono Adjustment)  $    11,351.76 





Travel - $476.76

Report History & Comments

ID: 37793450 Policy:  Hassan's ExpensesClosed

$476CLE MT January 2019 Invoice .76

Hassan Aden ( ) Hassan Aden 


Date

Nov 15, 2018 to Jan 8, 2019

DATE MERCHANT TOTAL

 Nov 15, 2018 American Airlines $209.41

 Jan 7 Uber $8.68

 Jan 7 Uber $21.84

 Jan 7 Uber $24.15

 Jan 8 Cleveland Marriott Downtown At Key Tower $164.27

 Jan 8 Uber $22.85

 Jan 8 Uber $25.56

 $476.76

 1

 4

 3

 2

 7

 5

 6

Jan 31, 2019 12:54 PM PDT

You submitted this report (automatically closed due to submit-only policy) to you

Nov 15, 2018 8:54 AM PDT

You created this report

Receipt Thumbnails
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Date: Nov 15, 2018

Merchant: American Airlines

Total: $209.41

Category: Travel

22

Date: Jan 7

Merchant: Uber

Total: $24.15

Category: Travel

33

Date: Jan 7

Merchant: Uber

Total: $21.84

Category: Travel

44

Date: Jan 7

Merchant: Uber

Total: $8.68

Category: Travel

55

Date: Jan 8

Merchant: Uber

Total: $22.85

Category: Travel

66

Date: Jan 8

Merchant: Uber

Total: $25.56

Category: Travel

77

Date: Jan 8

Merchant: Cleveland Marriott Downt…

Total: $164.27

Category: Travel

Documents



Begin forwarded message:

From: American Airlines <no-reply@notify.email.aa.com>
Subject: Your trip confirmation-CPXIGO 07JAN
Date: November 15, 2018 at 10:12:30 AM EST
To: 

Hello Hassan Aden! Issued: Nov 15, 2018

Your trip confirmation and receipt

Record locator: CPXIGO 

 Manage Your Trip 

Monday, January 7, 2019

DCA CLE 

10:10 PM 11:43 PM
Washington Reagan Cleveland

American Airlines 5613 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 8D 
Class: Economy (N)
Meals:

Free entertainment with the American app »

Tuesday, January 8, 2019

*Receipt for Mr. Aden's original flight to CLE. See next item for updated itinerary 

mailto:no-reply@notify.email.aa.com
https://www.aa.com/homePage.do
https://www.oneworld.com/
https://www.aa.com/reservation/view/find-your-trip?firstName=HASSAN&lastName=ADEN&recordLocator=CPXIGO&ntf=apr,tkt,eml,cta
https://www.aa.com/reservation/view/find-your-trip?firstName=HASSAN&lastName=ADEN&recordLocator=CPXIGO&ntf=apr,tkt,eml,cta
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp
http://aa.appriss.com/marketing-api/live_links/TMPL1/1/7bb083a7-28af-4dce-80d8-903e3f204422
http://aa.appriss.com/marketing-api/live_links/TMPL1/2/7bb083a7-28af-4dce-80d8-903e3f204422
http://aa.appriss.com/marketing-api/live_links/TMPL1/3/7bb083a7-28af-4dce-80d8-903e3f204422
http://aa.appriss.com/marketing-api/live_links/TMPL1/4/7bb083a7-28af-4dce-80d8-903e3f204422
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


Your trip receipt

Hassan Aden

FARE-USD $ 168.38

TAXES AND CARRIER-
IMPOSED FEES

$ 41.03

TICKET TOTAL $ 209.41

Hotel
offers

Car
rental
offers

Buy trip
insurance

SuperShuttle

Contact us  |  Privacy policy

Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG
ALLOWANCE -DCACLE-No free checked bags/ American Airlines BAG ALLOWANCE -
CLEDCA-No free checked bags/ American Airlines 1STCHECKED BAG FEE-DCACLE-
USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR
CM 1STCHECKED BAG FEE-CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG
AND UP TO 62 LINEAR IN/158 LINEAR CM 2NDCHECKED BAG FEE-DCACLE-USD0.00/
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM
2NDCHECKED BAG FEE-CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND
UP TO 62 LINEAR IN/158 LINEAR CM ADDITIONAL ALLOWANCES AND/OR
DISCOUNTS MAY APPLY 

You may have purchased a "Special Fare" and certain restrictions apply. Some fares are
NON-REFUNDABLE. If the fare allows changes, a fee may be assessed for the change.

One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your
journey begins with a flight operated by one of American's Partner Airlines, then please
check-in with the Partner Airline for that portion of your journey. Upon check-in, they will
check your luggage to its final destination and provide boarding passes for your connecting
flights, if applicable.

Some American Airlines check-in counters do not accept cash as a form of payment.
For more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For tickets issued on or after July 1, 2018, customers traveling with emotional support
animals are required to submit documents to our Special Assistance Desk at least 48 hours

CLE DCA 

5:28 PM 6:59 PM
Cleveland Washington Reagan

American Airlines 5663 
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 1D 
Class: Economy (O)
Meals:

Hassan Aden AAdvantage # 31LXC40 EXP

Ticket # 0012321368139

Get the American Airlines app

https://www.aa.com/reservation/view/find-your-trip?firstName=HASSAN&lastName=ADEN&recordLocator=CPXIGO&ntf=apr,tkt,eml,cta
http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=CLE&dropOffPlace=CLE&pickUpDate=01/08/2019&pickUpTime=0000&dropOffDate=01/08/2019&dropOffTime=1500&airlineCode=AA&flightNumber=5613&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://www.aa.com/i18n/travel-info/airports/airport-information.jsp


in advance of travel for cabin accommodation. Your animal must be trained to behave
properly in public. During your journey, if any form of disruptive behavior is observed that
cannot be successfully corrected or controlled, your animal will not be permitted to fly with
you in the cabin. Visit Traveling with Service Animals for more information.

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous
when transported on the aircraft in carry-on and/or checked baggage.  Changes in
temperature or pressure can cause some items to leak, generate toxic fumes or start a fire. 
Carriage of prohibited items may result in fines or in certain cases imprisonment.  Please
ensure there are no forbidden hazardous materials in your baggage like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size),
Explosives / Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases /
Aerosols Oxygen bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive
material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and
toilet articles carried in your luggage, spare lithium batteries for most consumer electronic
devices in carry-on baggage, and certain smoking materials carried on your person. 

Certain items are required to be carried with you onboard the aircraft. For example, spare
lithium batteries for portable electronic devices, cigarette lighters and e-cigarettes must be
removed from checked or gate-checked baggage and carried onboard the aircraft. However,
e-cigarettes may not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring
these items should contact the airline operator for information on use of such devices.

To change your reservation, please call  1-800-433-7300and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers,
which are herein incorporated by reference and made part of the contract of carriage.  Other
carriers on which you may be ticketed may have different conditions of carriage. 
International air transportation, including the carrier's liability, may also be governed by
applicable tariffs on file with the U.S. and other governments and by the Warsaw
Convention, as amended, or by the Montreal Convention.  Incorporated terms may include,
but are not restricted to: 1. Rules and limits on liability for personal injury or death, 2. Rules
and limits on liability for baggage, including fragile or perishable goods, and availability of
excess valuation charges, 3. Claim restrictions, including time periods in which passengers
must file a claim or bring an action against the air carrier, 4. Rights on the air carrier to
change terms of the contract, 5. Rules on reconfirmation of reservations, check-in times and
refusal to carry, 6. Rights of the air carrier and limits on liability for delay or failure to perform
service, including schedule changes, substitution of alternate air carriers or aircraft and
rerouting.   

You can obtain additional information on items 1 through 6 above at any U.S. location where
the transporting air carrier's tickets are sold.  You have the right to inspect the full text of
each transporting air carrier's terms at its airport and city ticket offices.  You also have the
right, upon request, to receive (free of charge) the full text of the applicable terms
incorporated by reference from each of the transporting air carriers.  Information on ordering
the full text of each air carrier's terms is available at any U.S. location where the air carrier's
tickets are sold or you can click on the Conditions of Carriage button below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to
American's  conditions of carriage..

NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient(s).  This message contains confidential and
proprietary information of American Airlines (such as customer and business data) that may
not be read, searched, distributed or otherwise used by anyone other than the intended
recipient.  If you are not an intended recipient, please do not read, distribute, or take action
in reliance upon this message.   If you suspect you have received this email in error, please
notify the sender and promptly delete this message and its attachments from your computer.

NRID: 1356641917251509120298100

https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp
tel:1-800-433-7300
http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA


https://mail.google.com/mail/u/1?ik=ec51c1944d&view=pt&search=all&permthid=thread-f%3A1625220289783056520%7Cmsg-f%3A1625220289783056520&sim… 1/3

Monday, January 7, 2019 at 10:55 AM View on the web

Hello Hassan Aden, AAdvantage #: 31LXC40

From: "American Airlines" <AmericanAirlines@info.ms.aa.com> 
Date: January 6, 2019 at 11:57:41 AM EST 
To: "ADEN@THEADENGROUP.COM" <ADEN@THEADENGROUP.COM> 
Subject: Check in for your flight 

*Documentation of Mr. Aden's updated Jan 7th flight to CLE. Change fee paid for by Mr. Aden. 

http://l.info.ms.aa.com/rts/go2.aspx?h=463589&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO&x=Hassan%7cAden%7cCPXIGO
http://x.info.ms.aa.com/ats/msg.aspx?sg1=b1f6e9ab22229297d2ab8d42ca3ddda5
http://l.info.ms.aa.com/rts/go2.aspx?h=44924&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8Am5-1Ui1mo-3QBiP
mailto:AmericanAirlines@info.ms.aa.com
mailto:ADEN@THEADENGROUP.COM
mailto:ADEN@THEADENGROUP.COM
http://l.info.ms.aa.com/rts/go2.aspx?h=447542&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=44933&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=463589&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8Am8-1Ui1mo-Al8g1&x=Hassan%7cAden%7cCPXIGO
http://l.info.ms.aa.com/rts/go2.aspx?h=463589&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8Am8-1Ui1mo-Al8g1&x=Hassan%7cAden%7cCPXIGO


2/12/2019 Gmail - Fwd: Check in for your flight

https://mail.google.com/mail/u/1?ik=ec51c1944d&view=pt&search=all&permthid=thread-f%3A1625220289783056520%7Cmsg-f%3A1625220289783056520&sim… 2/3

Record locator: CPXIGO 

DCA to CLE
Monday, January 7, 2019

10:55 AM
Washington Reagan Nat'l,
DC

12:31 PM
Cleveland, OH

AA 5645

Important Information
■ Check your terminal and gate before leaving for the airport.  
Find your gate »

■ Don't forget: When traveling to the U.S., pack powder-like substances over
12 oz. / 350 mL in checked bags. Powders over 12 oz. / 350 mL in carry-on bags
may be prohibited.

Contact us   |  Unsubscribe   |   Privacy policy

Get the American Airlines app

Please do not reply to this email address as it is not monitored. This email as sent to
ADEN@THEADENGROUP.COM 
 

http://l.info.ms.aa.com/rts/go2.aspx?h=447534&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8AmI-1Ui1mo-FLaGz
http://l.info.ms.aa.com/rts/go2.aspx?h=447535&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8AmI-1Ui1mo-FLaGz
http://l.info.ms.aa.com/rts/go2.aspx?h=447536&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8AmI-1Ui1mo-FLaGz
http://l.info.ms.aa.com/rts/go2.aspx?h=447537&tp=i-H55-GT-hA-1XiW8s-1q-2wQMe-1c-8AmI-1Ui1mo-FLaGz
http://l.info.ms.aa.com/rts/go2.aspx?h=44934&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=44935&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=44936&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO&x=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=44937&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=197578&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=44939&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
http://l.info.ms.aa.com/rts/go2.aspx?h=44940&tp=i-H43-GT-hA-1XiW8s-1q-2wQMe-1c-1Ui1mo-2FpDtO
mailto:ADEN@THEADENGROUP.COM


2/12/2019 Gmail - Fwd: Check in for your flight

https://mail.google.com/mail/u/1?ik=ec51c1944d&view=pt&search=all&permthid=thread-f%3A1625220289783056520%7Cmsg-f%3A1625220289783056520&sim… 3/3

oneworld is a registered trademark of oneworld Alliance, LLC. 
© 2019 American Airlines, Inc. All Rights Reserved.



Total: $8.68
Mon, Jan 07, 2019

We
hope
you
enjoyed
your
ride
this
evening.

Thanks
for
riding,
Hassan

  

Total $8.68
   You earned 17 points on this trip

Trip Fare $5.88

Subtotal $5.88

Tolls, Surcharges, and Fees $2.80

Amount Charged  

$8.68

Download
PDF
Download
link expires
2/6/19

xid3406d46d-f559-4bc2-b1c1-da56f263b3fb
pGvlI2ANUbXFfyEOgxta1RMV082993

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tTKWiMRf3est21KWsjJPw5KFdoZkE-2FXCZkB5UI30ow-2FRwMTCr7z-2FVc3IiuoTYH1M03xnDrHN5sDpIcvCqG-2BNvSQS1z-2BCJUYAfmqyMUwQYEUJTfmh7-2BmtqJVmdZR9fpwE-2BVg4NokATysOZaZ1f1xYr-2BE-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDz0LZ5rRa9hBmApmuF0NAafZT4Ct-2BiJoTyYcOFIly7hbmIxML0r1VJ-2Btsma68AMRygxsrX-2BdtJ07xNnAZs-2FRHES12VaJZ1RiQ-2BTuCxa6jbwVHyYcNIGwEYBMJAceH32jVxeo-2B9yKBQs35ZtUcBHjq3i1X2F-2BDOkRrjA8jpUN9-2Fz0GRzAqs-2B9Aom0Krb1-2Bz3tzuwyuwNAiI8QH1PUXgemCH0-2BwwaFChYLUN6QWb9-2BPURz755Sn8H5VKhDz5WcVwtC-2FOddtLuEZLGgfU5cVaDE7qFb5lJj0cJEAyrSY77NwXq1zVigqgt-2FB1Kkrs-2BgV8OcbwH7eCqAaJ-2B-2FZu6kH7NZiAPNsZVijWTKE2xFRZWAZCQx2R4lYDX-2BVGoCefPrGXLEGd-2BmiZ6VBPypNenwzJGfHxMyMqpGRXqrxRF2ISoGBEbZuiqeBW9N-2BZk5-2BV-2FzI4SzyDzTsD8XBtLesQUhDEql97fytX2i-2B3KRMQI5vTZQX3u47uESGJVPAw3YhMLYdUsAW4ZKSicqIRmA4RlGVm-2FVkqhtIxYcfrGrV1yVoPQ-2BvOeQc-2FtScHZmI2tx-2B-2BIJH5cvCExjHTHPGA4rQqzs154pwOublNK-2Bb4xf95cL1QSVD77vpEBx1al9gLx18c7FnTcRQsbJKpF-2FyInGIJShArEEjAiQ-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tVVK-2Frs8dT9kAw0b9nmrkvw1mUd-2F2i3G95bJXbt1alG3KMeAUgiGnQwuWf6yDQ4rYgjIV3aJDjjNC6Ke3sEjuAEC86-2FDWy4GdzbEYTQR6dBm6bDDwscmwRl-2FoqNxttorwoepc-2FCw2pZnhb8bc2l616s-3D


You rode with Daud

4.93 Rating

Top Driver

Compliment 

"Excellent

Service"

How
was
your
ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered accident. Learn more.

05:46pm

1360 W Mall Dr, Cleveland, OH

05:56pm

2054 W 10th St, Cleveland, OH

UberX 2.37 mi | 10 min

https://email.uber.com/wf/click?upn=xH5uxoMqK-2FRRJL3c3WgT-2FNGgq-2FxihEsxp555tySQvIuBa-2Fs7-2F7RFpL10D5usjTvD_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tRrThtSkgrGWRPQzXXOvpjzpsxFYttvuirGQ1lHJB2uz1UKkdz4Kz3C1CPo57g-2Fgd4dU1pBpLpfqUaqRCIriHM3mjqRO-2B3PMVQ34PyE-2B01MNvR1eME8IF5uEry-2BPauTlZxFF7XmGJ9Fg36vqahfDptc-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tWlMyi6PbqZ87Lf-2FCuuLwafGVELmoev8Brd05S0c0xzx0U7DQm3n-2BlUVJ4SkQ2A5i2dLCy-2BUUnKlQIhAlybF9W-2Ftfrr9-2FE6OJosZMRjSkF3bKTmVM1G70L-2FjUU3Scb8sL2HdIASdxRuXSBOzZM0HJeE-3D


Invite your friends and family.

Get a free ride worth up to $5 when you refer a friend to try Uber. Share code: ala5c

REPORT LOST ITEM ❯  

CONTACT SUPPORT ❯  

MY TRIPS ❯  

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tcQKXL-2BxVcA6E1099AZiYXW04qyg8PVca1HNeyu6LGzXp6ybky-2Bu3m957oPcdEi7c-2FUpa10uYCyFcc-2BpE7eVcDGPlxXW1Xfvl2Ns7daGXie-2FzpchiZxGez9zqfxl9oskmfd4d5HD3JaaKxO6xMMwdFU-3D
https://email.uber.com/wf/click?upn=ivypI-2BHDlrQ9K35dDx4zB8KS6X-2F0d-2FtVObre3fnwNqlHonaXHMIn3l-2B8Qfkdx2Ca_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tfbrC1-2BaH6daxMy3WxQM475X4sJ-2BZMGMDQFlU6C7GPK9VHs-2BzFT8x-2BxZPK8NDBaPQmQhwyCeNtkNwVBjKwIS-2Bm4JxEf1mf8lVUUFKi-2BWREQxqho5bWmsAk8qstdh111xwTdjc1azLmOF4hUa3fNa8ZE-3D
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tfDrNv7VeTtDfv83RZLdVEko42csxsPdGVUBtEiNPuwSregU7i9NtbnUWFC8CQ-2FkT3e0zq4pwfUVlv4xH4jRKVGN51iHufF6unF7IsD-2FjgnWuz6bGZ625r5EKBYHAXFdKZtURR-2BRs08N0q-2FLKq0j8sM-3D


FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tW7W2XTL58tEHv63GBqP92fRTfdbFUcb1jqceVM7cIDlLNvijuR-2FVC31n1CZMGYPd9JnXFX7x-2BVMwMs-2Fo5vsTvJ7itATQnoItEweSaY-2BBX3HMigziUrYaVTfDiOrckL8DTAIIjFlP5oi2OkQENQFrD0-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tbopQVsWfoIsem2QLbGOepXROB0R6x67QWAU3QZe8mPuIsm0b4WEL2ZpqSIbVf-2BTpSUMTc9eo1IH3dNljnQ48u2LgR4n94dPbmdeJXuPsJUS9GRvxETlaJv8DVKuwEqKT4a3zDn3zMyeQE5Kud-2F9n0Q-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tTv-2B87EUum4rhm7USeF7VwQIheWvg6QLCaEuQeP1FXnFT-2Br-2FeH-2F-2BnbRvLECHEq-2FtP8MDWX1I2cPAcuxvmUvR-2B6NzKCj8RgW0my9P4dpNAANO-2Fi9srzY6m5X39BGLBbWJ26RjTNzepkF8hC5S3vANZwg-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ciJYVY3lUIzlSCI6QnGXMI959dqsIUzXouDmPFFHbtWrljCfJCptHzAVBQwwDu6Yf5cpXcUkgBFyK1EKzSIdVccWEMVi0-2FV5Y2y-2BtooTPwsqHfsiZaN1yJrgNy-2BE7-2BAo4FMQg7hu8YlUMyySPIrWGCcSdqi7he-2BopFLScYlp3tWIX2ex286WuH6v-2FDPvxv75C-2BwhyHDDigQ-2BX6EvM7FG71MoNKcma2lPjvORUZnevlYgZomqnBVYFlMWti5iVyoQ8cE7bZb55UtV-2BdIA0roQF2iBBszuJ5X01T8hhBP1FcqQnj1TJFLVbIxD-2F4kkMeUY-3D


Total: $21.84
Mon, Jan 07, 2019

We
hope
you
enjoyed
your
ride
this
afternoon.

Thanks
for
riding,
Hassan

  

Total $21.84
   You earned 43 points on this trip

Trip Fare $15.04

Subtotal $15.04

Tolls, Surcharges, and Fees $6.80

 

$21.84

Download
PDF
Download
link expires
2/6/19

xid65451720-a09d-49ba-854d-9cdab7ce07b7
pGvlI2ANUbXFfyEOgxta1RMV082993

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8kX50YaCqumSA-2BhYG91-2BZMvBMUykVJ0k-2Fd3d9gY8zY8LBhklmP5NOen1eyzP5L8ozed55L0mamK-2B-2BXlKcCuQu1GjECeTgwbcvDgcbpD9NN06-2BMowK72iQA-2BPZCTPDdp0a5PUqYyd3F2ZX6AhJisG61BxYiaYz4WlUMVvVkF-2BKZX3deezPSQ0-2BXdEOHHqwgYx7R5jRGEb5NtKV7CXx1J1-2Fj75hQrWG3tllWsMzxUvO3fr1BZ0TfelUCFfzEPvaYfv4mK9krTfDhUbgCtyZPsScUgO3b4ijA2X3r3vC3eDuyULZasqfT-2BA5SCEmVy3RWGuM-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDzOpbQub9WN-2BPvsI-2FUlYzmX9cxOOzwu-2BcUCCFzjiO-2FESnB5lFJwK8sCa28E5IdMcefhtmeJTciOg7oYcejL2v9E-2F3FwiZgmGhfPYXybG6l-2F8rH-2BfqLX4kLT5TiLbNYdEOrZBmFqiTqc1IYK2rfWOHTJQvuWGuzr7VSSV-2Bg42mcBI62c0rs4NHhnjmM6O5mevGiUPc70-2Fa-2BxrBqrb8A9GDHiRmxKyMLmdc0CXP7Sub230OjoQ9qb8rrO0QHHzKPfKlKifKgbWZlRQNmNcukMkuta90Hk66wGLrrPBKjhjv9MBEhyDL0wmF2KmvzFORae68xIyL4acFTUOL5hDsHvwM3jawZ5rI5oNc2ebuyfkncSXyGotMhHvtomGTcShoxXYYhkxttixDOmswXSKeCV-2Be0-2BX-2F1RgrHsy3nTJbPkFl3CfbG2eIvlervjxhwOWDShflHK11EGt9h6gl0QGXajrDyfvOgJE-2BBI8Q1bSMyhXTiBvkhrMHDVOmSfI6-2BZtwrQmGT5lLRwWWCyByVwCjfs43SSslSDNLmSUE0cH6ItB4U6oHo-2FGHJJhLIugtEStQVdTDYWaHbSXy4g-2FrBSuS6QXsHLcpAwbfnGYfKFeGbZ5bwT1abZX938J6QQKyAzxhEv1EL4tXkS5wM0sSUoKQtHY-2B2jQ-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8kX50YaCqumSA-2BhYG91-2BZMvBMUykVJ0k-2Fd3d9gY8zY8LBhklmP5NOen1eyzP5L8ozed55L0mamK-2B-2BXlKcCuQu1GjECeTgwbcvDgcbpD9NN06-2BMowK72iQA-2BPZCTPDdp0a5PUqYyd3F2ZX6AhJisG61BxYiaYz4WlUMVvVkF-2BKZX1ovoTaPqrj2-2FI5talRzIuO3i9eSOoT7NfdVTiPy0NxepR-2F8q-2BiLubt6IQ9XvFIoAdxKsDHYktt0Fl-2FrAeVxiuCN23sNHhTWbXg-2BiB6ZqqfgcXk-2B7hfG9XjmrMr5w-2BQfxJAJi0E3-2FTmCwiYPXcGjvDk-3D


You rode with Jason

4.91 Rating

Top Driver

Compliment 

"Excellent

Service"

How
was
your
ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered accident. Learn more.

12:27pm

2 Upper Dr, Cleveland, OH

12:49pm

1360 W Mall Dr, Cleveland, OH

UberX 13.27 mi | 21 min
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Total: $24.15
Mon, Jan 07, 2019

We
hope
you
enjoyed
your
ride
this
morning.

Thanks
for
riding,
Hassan

  

Total $24.15
   You earned 48 points on this trip

Trip Fare $18.15

Subtotal $18.15

Tolls, Surcharges, and Fees $6.00

Amount Charged  

$24.15

Receipt ID # 4134ac46-b940-441d-8f01-d7f1441c5c32

Download
PDF
Download
link expires
2/6/19

xid4134ac46-b940-441d-8f01-d7f1441c5c32
pGvlI2ANUbXFfyEOgxta1RMV082993
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Issued by Rasier

You rode with Amir

4.9 Rating

Top Driver

Compliment 

"Excellent

Service"

How
was
your
ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered accident. Learn more.

08:58am

, Alexandria, VA

09:19am

American Airlines departure terminal ronald reagan national airport, 4 Aviation Cir, Arlington, VA

UberX 10.02 mi | 20 min
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https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9CHyje2CUASiAlpxhXsD-2FG3pGZmzJdTFqyCFHHCffvwZ3vXkIGElpwhBBY8tnGy2e0P2WVe5tNdjS-2BxYfbGOfDO02SAuQifUAgv72uFR7rQv8B9drCilEIq0fCaYB6kjBZX55iX9DanCPIs8lYKLW9uHMH0L4Afd7-2B7E5WrOyW6FRV7ZmLhVIk88KqA1g-2BhO5YiduRiQJMOx3XmYuLtt7pDXizT0RLbtFjBqtovzLe8FhLJ-2FMPXeR-2F-2FoiFhyLUkA18ABnr-2BxfN3WIHpoo-2BnuX0-2BJyZC6JgduDoA-2FIHJ9-2FXi52BxWO-2BbX7Ta23-2BNNiJAo4-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9CHyje2CUASiAlpxhXsD-2FG3pGZmzJdTFqyCFHHCffvwZ3vXkIGElpwhBBY8tnGy2e0P2WVe5tNdjS-2BxYfbGOfDO02SAuQifUAgv72uFR7rQv8B9drCilEIq0fCaYB6kjBZX55iX9DanCPIs8lYKLW9uHMH0L4Afd7-2B7E5WrOyW6L3yCPHhGnRdR3fnLkGlkioqwOZvEypoN2LGM9mISQ-2FvDd4a470aWPyEYvFYFXS-2Bmflw2z-2Bb-2BiYwZ7imhyuyaRfUjIeVfqbd5quegQTjK3qtef9QD-2Bc2747pVA52p-2BMJBc36u7n8V5UeGTHAw5yMxeI-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9CHyje2CUASiAlpxhXsD-2FG3pGZmzJdTFqyCFHHCffvwZ3vXkIGElpwhBBY8tnGy2e0P2WVe5tNdjS-2BxYfbGOfDO02SAuQifUAgv72uFR7rQv8B9drCilEIq0fCaYB6kjBZX55iX9DanCPIs8lYKLW9uHMH0L4Afd7-2B7E5WrOyW6AsO6-2FlTKSEWFpkg7ZkpXpkCgjEBCILe6xmw4Qsh7-2BJ1F-2FpbXZbD4CGP4Mlx-2BPI8-2B9mRO-2FKU5rigsNET3sKkl3FalLS8GX-2F88xtZrVvVxCWJ-2F8Nh9zK-2Bo30AoRnOAiDvmqSdvPP4W9MJ6nRucyC0pAs-3D


https://www.marriott.com/about/privacy.mi


Total: $25.56
Tue, Jan 08, 2019

We
hope
you
enjoyed
your
ride
this
evening.

Thanks
for
riding,
Hassan

  



Total $25.56
   You earned 51 points on this trip

Trip Fare $18.64

Subtotal $18.64

Tolls, Surcharges, and Fees $6.00

Wait Time $0.92

Amount Charged  

$25.56

A temporary hold of $24.64 was placed on your payment method •••• 2000 at the start of the trip. This is not a charge and has or will be removed. It should

disappear from your bank statement shortly. Learn More

Receipt ID # b2ace597-90d1-4e25-860d-284fed879d0a

Download
PDF
Download
link expires
2/8/19

xidb2ace597-90d1-4e25-860d-284fed879d0a
pGvlI2ANUbXFfyEOgxta1RMV082993

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSQ9O2evP8AaRwTaLmwpj9AlbXJXOlizdk6MLyWXcyev7W7N-2BhZh69GHJfOY8rRs4yyOiL46IlkLhx3V9vELKp5uuv3hRk3JnhSGd-2BISeXbpGwebBPsDnpJsutYYa0elhuefLmJjQQRaNSZ7FdfNreec-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzen6ZSZqmDZmwjtRcdwM6QRjEyKOUAJyRlFjT4ETS-2BQY_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSZAeeV-2BuM9-2B8TlljEX0oxhgxbNJUGlZoVnKFmPHDsB1ZYQXTZkMBjUtIE1ucDJ5sw2nWBiBsZAgaVT74FBj1w2w3pfq697qgzrA7HCWZlmzJoDSf2oKyuOl7-2BNfcAxA5cbHKnrn1-2BZoaIecuSGR5YiU-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzWSrZl-2FfpqGrr-2FKRTso2BBbaEVKy6K-2Fxu7YqE31T942O_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSSzaGNmnpN9Eyp0TYhkiIJl-2BVXF2qLizT0UARH2OL-2Ba4r8f7OllwN-2F23zzGNlOG3vM5kpHjBcUUnJyouqbeGl8G6ckTZ7iwRmui0q3p61q2UZ0-2FisBhbUvAp2GE0QF3-2Bz2sm8m8dDptnPpZMSkQ3UE8-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDz5wkrZC1PDofia6fwzrwX3hxiW0bQFEXQRH9UWC3aoLouETvBi85SX01ODP2nvY9OMUhLsfIFF77lesjw41b5BRnOeS-2Bk5E-2FpXtGydLlU6UkuJ4ZkLgfHry3pmTw3Wa28TJ-2B24XU5J4c-2FykSg0ckbtmGL4VUrhqsJQq8Oh0Vgn6pLKL7EVhBBm6rIQanW9UMfYD49LsSnNycD6IlXYFROq1yAfOFG92BghGEVxP-2BuElqsWgk0SSo9b4ra6UDpcJiUEIOy8lBCLsgI3sBf2-2FohF3lhJM-2BjDMv8Uhz7H-2Fz1-2FgADtkUe-2BWYdPlEfJ2zrnXTTo4lkyQ-2B0MR2B36bZy5tTScr6ECOvDPqcEHfsc3aQRZiy9CJtJmito13xb7ht07bn3K-2Bo02mgMCbdKB4-2FzeqxFAJcghRV-2Bgpf7i8QWnwwRUIpBs-2BnXrYYr2Anz5-2F1sVfhmkAByZFeUbRjE0M12tDQMriVIZfZLVSt5l0wMrFOQi3c9-2BJtMHLCEwuZOJ2kBo2XV1OXOFLr2rvquBBJpPxtHZbAfKKqvcHRla4Z6Kh6H-2BUb7FlboBPCoTph0B-2FjA53G8ue-2FplhGdEQ5S0TU8OrXzApPuxON-2BwwcZJxWep5GqJYT4NIsbe5B05ezndpq-2B1aCA6qP2UJQjpZp-2FW5RBlnMiQ-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSUWYzuBEWKnYfJchcs47Nm6NO0tk4B9jCzG180wfYz-2FIex7pMwm80J36d1sxF3X7DniwiPLzphSay1og-2FHLrNYKBofUZ2ToGoREayh4o0JFjIAsP-2BsdrrLDhrwm-2B-2F6cVe2pYEJiblrguv9jP39gFAX8-3D


Issued by Rasier

You rode with Abdul

4.93 Rating

Top Driver

Compliment 

"Excellent

Service"

How
was
your
ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered accident. Learn more.

07:02pm

2401 S Smith Blvd, Arlington, VA

07:23pm

, Alexandria, VA

UberX 9.50 mi | 20 min

https://email.uber.com/wf/click?upn=xH5uxoMqK-2FRRJL3c3WgT-2FNGgq-2FxihEsxp555tySQvIuBa-2Fs7-2F7RFpL10D5usjTvD_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSaq7OexEUyP5tu25pjZ6pN3dpq6HytefB4Qs4MRt9nluxrNkpo1aWhehqYosP54V3INB2L31q876P85wBKVOQpX8H5Is7azvTQerda5N1Bu-2Fu3jHNILR1QDTuZjKZdpD4sK09vkFXXszWMJ8PNs8vPs-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSTWZX0xYDVdmyWwqecsr4gjIe38UDdZjv-2B6W-2B46S5KBUNzWX8uBnTSET1kox9f4eeWFGxE-2BolQ5Iiy94AlH9dk5orkDySbmMaVjcj9zWJKscJSlscYJjytIFhmstkFk1-2B11J2QqA3BipIoAXaGtgR7M-3D


Invite your friends and family.

Get a free ride worth up to $5 when you refer a friend to try Uber. Share code: ala5c

REPORT LOST ITEM ❯  

CONTACT SUPPORT ❯  

MY TRIPS ❯  

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSQSRCeHZsNgKvU8zHYS4OPPW43al16teJAXN6DObKzbNTEzUvSntEOUX6QhQDTQvSwtStUSHlyfy7UaqWNI2J-2FfbQVxmVIRFhTHbyF-2BmrbRiEh5mBJ7w0oEpmCzoqMbCvGqgHWyAQcC7oK5XCh919S0-3D
https://email.uber.com/wf/click?upn=ivypI-2BHDlrQ9K35dDx4zB8KS6X-2F0d-2FtVObre3fnwNqlHonaXHMIn3l-2B8Qfkdx2Ca_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSZR-2Fzecpd5TdgwcvOY31XDO8FgVKHYwaMmNySYDFd9gZ-2FkNqKNB4C0w6Wjrug5De8-2BfeG9ePcUpikQzrR2AqsUpYkEIYN9XOcS0AzuaL-2FUcS95Q4w-2BCPzx81HrLHy-2FJPGEgMP6ml34JPx0RAW3eDXsA-3D
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSb7yoQE7dqMPCuqyGVnXAXE7u1WszPHRRZuvB69Zut727-2BdTGdl56bu-2Bw9wb7nppUelAV6E0Mi-2BCqkWA-2FH7wnRj4G86vQjWELjkGGmeUOiEFVN8LF1FVrGUL-2BYMax614zUZ1s6lI32HA9m2NlQdoLk8-3D


FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSZeCbYU9BZYc1Fko-2FDpZbdSLPkjHEjh7YM5AJcoQumFTQG4jp-2BYAIXMFTxPY1q9dUTKkElqzM88OZvHTz8mLtVY8PAHB8QqFYkQ6uTwgXsz7kn5PegcyMzDZ-2Fq-2Fo8CLkCHe7j82MOp-2FDRSKp-2BeU-2BuUo-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSTYO6N-2BP3BhcHE3-2BpWao-2BAtqDELTyY0FXy-2By82TNusQW8kL5wC8xvhOUq-2FpLufwCadNXY3ZpovGng74s1BLy8JAyPHZ0ps0GFKxgrJMm1S2Cw3NDPH0ria7DdfDr64hHRble-2Bggvi7EF4nLmaRsOwWs-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSbQcZ-2F2q-2BYymliEpZwNocFId5l4LSIeQ41m5PGK6vJULywATlId6Umm5J0Vs3vJgQ02ZVq3u29UI4FRGIgZJefjdQFxyzTaas1-2FhwDhTty-2FluhEaQhzibjDhfUJs3Wfw6-2BH7Zl-2BrNMcTPk7wH-2BiwztQ-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8ByHrTjBn10ouFodAXmdPvw2VdfV0E3eMamoy-2BscVdALP9EKext8noVFccAaQ13kbq3dAiVARzFlaW6ee6LVkbKBxPw3e-2FWdSNTv-2B7kqLET-2FCl70rjqi-2FCFpWtf5Qa8-2FU4M5nVqdY-2FJXWYkPbq7C9ZMhZVwqaLuaytM-2BEk5M-2BQSd8ND-2BXgy16RrJ8S8AFBLA51mXl2u48tQXebXiLJ5vxC8NED5Yb8n1HzkJCDxiEDSVdPHeEVNuYbo9DAyCqBzxy4Yx3kb3nGvkQM0YC5Lj0OvgJf57S0bGY6DhbSjs8BDchCPJbSq9wMD5hnwDaiIko-3D


Total: $22.85
Tue, Jan 08, 2019

We
hope
you
enjoyed
your
ride
this
afternoon.

Thanks
for
riding,
Hassan

  

Total $22.85
   You earned 45 points on this trip

Trip Fare $16.05

Subtotal $16.05

Tolls, Surcharges, and Fees $6.80

Amount Charged  

$22.85

Download
PDF
Download
link expires
2/7/19

xid5ccc1bb4-7925-4436-9975-b4ce338d6710
pGvlI2ANUbXFfyEOgxta1RMV082993

https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbc-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N3OeJ7dcFQQdvi7c6x5ewhX-2BueX-2FLVsX4Uwp80XTwEgjHNrxpUt8KgFBoAvUHSDur9R94sholRqiLYVAg-2FN-2Bhn3u-2FfRHsf-2BNaGe79qU2kn8NGd-2F9ZQOExzpAs-2FU-2Fvn1ci1wy4R8d3d00u95y1oaMDqg-3D
https://email.uber.com/wf/click?upn=RPcWxkTQoG6P9NvXwlv2wYxWh93fPYNEuoSsYWZV2yO81vUt3l9K54NalrT9bnDzBH-2FpAMzktmzuDji-2BZYB2vNym5viQm7TMPpe2PDHBZ1yKY5yKi3XSYU-2FC2Fq71KM7l89HJeyWW-2FspYUkG-2F5SislB8D8zAMyK65a2D3n0ht8fCuetnQZKuKh8Jd5RjDGmQJVIsg5rCsMWtBq4ZfQndd5t2LR3yWQQXRE2IpGnZKRLD40EQpFhwNYx2Y6oEiLDrE2UwJyZMqvZrj2Zf82qYzIM6Tly6Q0spPnguXIPqk-2BpgBYGNzg1ZFStR-2FiqmnDlglO0dmQ2ty1wXLvUuzqQJV1-2B-2FEDdqJCE-2FnxeRGtnYbZLUn5HZgVVPE8JWxpambJ52UZ-2F3vxIwxodmUJaeJHyEdol9ex34k5K6zoLpkLhbyTvu2yoHXwK2YCj7iJM5FOLtrBQ6FMMscDsL76-2FpFGXvv3gs1md7lOPbeObqx21KiFZJayGilXhSI3Z-2BSiAy7nQXLwaAZ6mke5NfTzgSLoYojrJRLpCJ1fa1631BtrpqOA-2BGkr1DUIzwEKAP4qWLw8jpyiMYQWtZSMx7LXopk9MITMXJjemwKWcXGnR1DEAb0UzgjcOhyvpL0ma3qsUZrDhFBlFxXiNgRZ9b9I5cA9K5pr4C-2BE0z1Vpz2TJcYQIqm3-2BO6VjTnjzEWZf7Agd8-2BbPVQzcGJa9FUirPwNkzFz1RkQ-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N4KEgSWMbrwKMiyp8kU4kiwGGP-2FHUdl-2BS8-2F4VH2HIJstJDlkYBgDXOWV8XcEa-2FrA6iWd2MRNazG-2Bi7FBnZnuTQ29iwr3wsTikQPf9NVpTIhOGw6v3v1xmWsOmlEQV7hw-2BebYyX8GCaDqWvHAiAdTJ0A-3D


You rode with Reymon

4.97 Rating

Top Driver

Compliment 

"Excellent

Service"

How
was
your
ride?

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered accident. Learn more.

03:35pm

1360 W Mall Dr, Cleveland, OH

03:58pm

Concourse B, 5300 Riverside Dr, Cleveland, OH

UberX 13.81 mi | 23 min

https://email.uber.com/wf/click?upn=xH5uxoMqK-2FRRJL3c3WgT-2FNGgq-2FxihEsxp555tySQvIuBa-2Fs7-2F7RFpL10D5usjTvD_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N9vHs8b9slzFoAXN56QLmYVYOvKv1hbQ3FPehXWDn4-2B2WJCxjAj758ljB4EaiRZVZcSgH4f3U2kvJyMa1TVtpycaH8Aw7I5A2NQImEM-2FwKicsZhk9JodbWSPgF8fFtaqxcaS-2FPOSs6rULZHfzninAkY-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N8iLtgdXvW-2FKOGmo2dncNoazh7GNr-2BmZH5rjo0Zs9Cdqn1m43zCOPWSgLCkGesfYoRQOh1g6ecVn6cBsylET1Mo-2BH0zWNmeSZWDJVfwfNIGPRcchGn8UOfg4eTm6xSCaORVMJQEPb7sRgGCDZmKp8qc-3D


Invite your friends and family.

Get a free ride worth up to $5 when you refer a friend to try Uber. Share code: ala5c

REPORT LOST ITEM ❯  

CONTACT SUPPORT ❯  

MY TRIPS ❯  

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6NzbPqxLGflqadW-2BFUw9szzpgJZLmr49jvXBoMBZnj2YExf2ZWl0ZmtZ3Fs3uWoh2z729uzsvL9G-2BV5FGOESiNGFUDbyS7HsRe5aKjv3qHARaK8cVWt-2F1K8Wxh1HgIoelRXqCJyhaGq0uOuttJ4jaFnI-3D
https://email.uber.com/wf/click?upn=ivypI-2BHDlrQ9K35dDx4zB8KS6X-2F0d-2FtVObre3fnwNqlHonaXHMIn3l-2B8Qfkdx2Ca_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N5ddTXSMZxKx9jib9K5LGqA1M6oiTr40kqwobb4JJVD7Pt4oN7UzFT-2FOu0dvNTDQZE50DW1Y4n8SPL3Ejpwp-2BwjrPV2QhcstpB9z02kF0-2FssJN-2FcoX11Dee-2FBTwIgazFMr-2BwMxdsoXkSm9oC4pMJOiU-3D
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N75VfTR2redRos2g6Nsr7Dewv-2BdGeO2YekcjodslugR5vZ3-2Bo44po1fVk5Ddv5fHXAFlCT-2BkYPv2-2BKCX-2BQsuSasu0QTbJjj8ozf1UiJATvLqmjH6LOlOPdCHvg3x-2Fod1Q7gGCGHXeFDAb3x9svGNKzM-3D


FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6N2pU-2FeA0MOTFCLAni-2Bz9uJZ8HLqpWvUqkeofBC6-2BYwLUzL7h37SrSErCLwFppRKxP-2B1KJFcVwGJFjpjqGbRB-2FBhrHtW0m-2BhE6zGG4mFhGmS0qrwzM2gIYApz7LXWrFukJKdgu4hV7yyrL38aiKRkRr4-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6NyJ-2F7gwV75QqLesYggmBsheEMDLTJkvxnG1iMGhakiA9SjcdQE-2F-2BYyulEBgK4GmM6y-2BSEX0lMxpkIC61mGcoXWcFe3iHsMGwUhXJoarRz9r2i6UxAhv8FbhLjl6IeQLzYKaAwKjVYS0c4jVAoDW7rfU-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6NwryHHh-2FCdxA1plGyUrNE4MqsgzPsIJq1V47dr6dGj7qJsOImV66VdrlPHb0iyGajTUeSrcLJYmsKTbK7dSPLGZ9-2FBzoUlCBpSd9DDt70KjS-2F3dyW6-2BhXYLDy5ocO22dbQTow4QP3Km9CQ-2FUiktcV8w-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FhN-2B44CUPYQb1wPIAOVpzjYdE5rLC-2B7SEk5j2BoSpJ743mLBDQKXX45fFVALEmGgB6VbVicFBTEFKM51JW9xlGPImZPOPkrq3YpIxlf61cuBbPiI95qi5r7ELD0o5yFVZ02iAM8clO-2F5CInWycyaNHcuOFWxS3-2FqzXiF-2FUACQ6NzDd5KR2kotg-2B9jRVEk1mR3obgX3kqRoY5FOIXOKo6XbceSWOKQH1s0n9a6Tb-2FqLcdFLh6pIknSJzub7nSi4NNcbU2SXTMzZwoQ4uhtQl0KudSCPRE8X9oGcTz0xqXQVBa-2BeBmDsZJdR6h0R-2BBE-2BJTQ-3D


        Jennifer R. Albright  
              E-mail:   

 

TO:  Matthew Barge 

  Cleveland Police Monitor 

 

FROM: Jennifer Albright 

 

DATE:  January 31, 2019 

 

RE:  January 2019 Invoice for services to Cleveland PD 

 

 

Date   Activity       H:m   

 

01/09/2019  Prepare use of force data and tables for annual report 1:00   

   

01/10/2019  Prepare use of force data and tables for annual report 1:30 

 

01/13/2019  Prepare use of force data and tables for annual report 1:18 

 

01/15/2019  Phone discussion re: use of force data structure with  

   Cleveland Police      0:24 

 

01/18/2019  Monitoring team phone conference re: directions for 

   use of force review      0:36 

 

01/19/2019  Review of use of force cases     1:18 

 

01/20/2019  Review of use of force cases     1:24 

 

01/21/2019  Review of use of force cases     0:48 

 

01/26/2019  Review of use of force cases     1:36 

 

01/27/2019  Review of use of force cases; phone call re: check in on 

   review issues and IAPro case structure   1:18 

           

01/28/2019  Review of use of force cases     1:06 

           

             

Total Hours Worked         12 hr 18 min 

  Rate: $250 / hour   

 

   Pro Bono Hours      5hr 18 min  

 

   Total Billed (7 hours)      $1750.00 

 

             

 

TOTAL INVOICE         $1,750.00  



MATTHEW BARGE 
 

JANUARY 2019 INVOICE 
 

BILLABLE HOURS 
 
Date Activity Hours 
01-01-19 Communicate re: various monitoring issues. 0.1 
01-02-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
1.2 

01-03-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.1 

01-04-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.2 

01-05-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

1.4 

01-06-19 Communicate re: various monitoring issues. 0.2 
01-07-19 Communicate re: various monitoring issues. 0.9 
01-08-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
3.9 

01-09-19 Communicate re: various monitoring issues. 0.7 
01-10-19 Communicate re: various monitoring issues. 0.4 
01-11-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
0.9 

01-14-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

1.2 

01-15-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

1.4 

01-16-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

3.4 

01-17-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.4 

01-18-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

0.9 

01-20-19 Communicate re: various monitoring issues. 0.2 
01-22-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
4.3 

01-23-19 Communicate re: various monitoring issues. 0.3 
01-24-19 Communicate re: various monitoring issues. 0.1 
01-25-19 Communicate re: various monitoring issues.  Draft 

and review documents. 
1.1 

01-28-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

2.1 

01-29-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

1.4 

01-30-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

3.9 



01-31-19 Communicate re: various monitoring issues.  Draft 
and review documents. 

3.7 

 Total Hours Worked 40.4 
Total Billed Hours 35.9 
              Rate: $250/hour    
TOTAL BILLED $8,975.00 
Pro Bono Hours   4.5 

 
 
 
Mr. Barge does not bill for travel/transport time, meals, or miscellaneous personal expenses 
associated with the project and/or traveling for the project.  Whenever feasible to do so, he 
coordinates ground transportation with other Monitoring Team members. 
 



Forward Consulting & Legal

Date Description of Activities Hours
1/7/19 preparing for and having meetings on the ground in CLE 5.00
1/8/19 ride along, meeting with CDP personnel, and meetings with MT Members 8.00
1/14/05 email, quick call and editing 0.50
1/18/19 UOF Review Kick Off Meeting with Instructions and follow up 1.25
1/28/19 UOF Reviews processing troubleshooting and reading 1.00
1/29/18 UOF Reviews processing troubleshooting and emails 1.00
1/30/19 UOF Reviews processing troubleshooting and emails 1.00

Total hours worked 17.75
Pro Bono hours 2.50
Total hours billed 15.25

Rate $250.00 hour 3,812.50$     
Expenses See Reimbursement Sheet for Detail 501.43$        

Total Invoice 4,313.93$     

Remit payment to:

Cindy Kassanos

1/31/19

Signat Date

Invoice Period:  January 2019

Matthew Barge

Date: January 31, 2019

Re:  Cleveland Monitoring

INVOICE 
CHRISTINE M. COLE at COMMUNITY RESOURCES FOR JUSTICE



Date Expense description Amount Reference
1/7/19 AA flight to CLE from BOS $239.59 1
1/7/19 Uber from CLE to Marriott Key Center $21.03 2
1/7/19 Uber from Dinner to Marriott Key Center $6.54 3
1/8/19 Parking at BOS $70.00 4
1/8/19 Marriott Key Center for Lodging $164.27 5

NR

Total expenses $501.43

Reimbursement for Expenses



Your trip confirmation-QXCPTZ 07JAN
American Airlines <no-reply@notify.email.aa.com>
Wed 12/19/2018, 11:12 AM
To:

Hello Christine Cole! Issued: Dec 19, 2018 

Your trip confirmation and receipt 

Record locator: QXCPTZ 

                     Manage Your Trip                    

Monday, January 7, 2019

BOS PHL 

7:31 AM 9:18 AM
Boston Philadelphia 

American Airlines 1657 

Seats: 8C 
Class: Economy (N) 
Meals:

PHL CLE 

10:50 AM 12:37 PM
Philadelphia Cleveland 

American Airlines 4824 
OPERATED BY PIEDMONT AIRLINES AS AMERICAN 
EAGLE. 

Seats: 5B 
Class: Economy (N) 
Meals:

Page 1 of 5

12/19/2018https://outlook.live.com/mail/inbox/id/AQMkADAwATE0YTEwLTZkZmItMTQ5Mi0w...



Free entertainment with the American app »

Tuesday, January 8, 2019

CLE PHL 

6:03 PM 7:47 PM
Cleveland Philadelphia 

American Airlines 1667 

Seats: 6D 
Class: Economy (Q) 
Meals:

PHL BOS 

9:30 PM 10:51 PM
Philadelphia Boston 

American Airlines 1874 

Seats: 9D 
Class: Economy (Q) 
Meals:

Christine Cole 

 

Ticket # 0012326663355

Your trip receipt 

 

Christine Cole 

FARE-USD $ 180. 46 

TAXES AND CARRIER-IMPOSED FEES $ 59. 13 

TICKET TOTAL $ 239. 59 

Page 2 of 5

12/19/2018https://outlook.live.com/mail/inbox/id/AQMkADAwATE0YTEwLTZkZmItMTQ5Mi0w...



Hotel offers Car rental offers Buy trip insurance SuperShuttle

Contact us  |  Privacy policy

Get the American Airlines app

Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG ALLOWANCE 
-BOSCLE-No free checked bags/ American Airlines BAG ALLOWANCE -CLEBOS-No free 
checked bags/ American Airlines 1STCHECKED BAG FEE-BOSCLE-USD0.00/ American 
Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM 1STCHECKED BAG 
FEE-CLEBOS-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 
LINEAR CM 2NDCHECKED BAG FEE-BOSCLE-USD0.00/ American Airlines /UP TO 50 LB/23 
KG AND UP TO 62 LINEAR IN/158 LINEAR CM 2NDCHECKED BAG FEE-CLEBOS-USD0.00/ 
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM 
ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY 

You may have purchased a "Special Fare" and certain restrictions apply. Some fares are NON-
REFUNDABLE. If the fare allows changes, a fee may be assessed for the change.

One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your 
journey begins with a flight operated by one of American's Partner Airlines, then please check-in 
with the Partner Airline for that portion of your journey. Upon check-in, they will check your 
luggage to its final destination and provide boarding passes for your connecting flights, if 
applicable.

Some American Airlines check-in counters do not accept cash as a form of payment. For 
more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For tickets issued on or after July 1, 2018, customers traveling with emotional support animals are 
required to submit documents to our Special Assistance Desk at least 48 hours in advance of 
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travel for cabin accommodation. Your animal must be trained to behave properly in public. During 
your journey, if any form of disruptive behavior is observed that cannot be successfully corrected 
or controlled, your animal will not be permitted to fly with you in the cabin. Visit Traveling with 
Service Animals for more information.

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous when 
transported on the aircraft in carry-on and/or checked baggage.  Changes in temperature or 
pressure can cause some items to leak, generate toxic fumes or start a fire.  Carriage of prohibited 
items may result in fines or in certain cases imprisonment.  Please ensure there are no forbidden 
hazardous materials in your baggage like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size), 
Explosives / Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases / Aerosols 
Oxygen bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and toilet 
articles carried in your luggage, spare lithium batteries for most consumer electronic devices in 
carry-on baggage, and certain smoking materials carried on your person. 

Certain items are required to be carried with you onboard the aircraft. For example, spare lithium 
batteries for portable electronic devices, cigarette lighters and e-cigarettes must be removed from 
checked or gate-checked baggage and carried onboard the aircraft. However, e-cigarettes may 
not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may 
require airline pre-approval or be restricted from carriage entirely. Passengers requiring these 
items should contact the airline operator for information on use of such devices.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of 
international journeys), is subject to the individual terms of the transporting air carriers, which are 
herein incorporated by reference and made part of the contract of carriage.  Other carriers on 
which you may be ticketed may have different conditions of carriage.  International air 
transportation, including the carrier's liability, may also be governed by applicable tariffs on file 
with the U.S. and other governments and by the Warsaw Convention, as amended, or by the 
Montreal Convention.  Incorporated terms may include, but are not restricted to: 1. Rules and 
limits on liability for personal injury or death, 2. Rules and limits on liability for baggage, including 
fragile or perishable goods, and availability of excess valuation charges, 3. Claim restrictions, 
including time periods in which passengers must file a claim or bring an action against the air 
carrier, 4. Rights on the air carrier to change terms of the contract, 5. Rules on reconfirmation of 
reservations, check-in times and refusal to carry, 6. Rights of the air carrier and limits on liability 
for delay or failure to perform service, including schedule changes, substitution of alternate air 
carriers or aircraft and rerouting.   

You can obtain additional information on items 1 through 6 above at any U.S. location where the 
transporting air carrier's tickets are sold.  You have the right to inspect the full text of each 
transporting air carrier's terms at its airport and city ticket offices.  You also have the right, upon 
request, to receive (free of charge) the full text of the applicable terms incorporated by reference 
from each of the transporting air carriers.  Information on ordering the full text of each air carrier's 
terms is available at any U.S. location where the air carrier's tickets are sold or you can click on 
the Conditions of Carriage button below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to American's 
conditions of carriage..

NOTICE: This email and any information, files or attachments are for the exclusive and 
confidential use of the intended recipient(s).  This message contains confidential and proprietary 
information of American Airlines (such as customer and business data) that may not be read, 
searched, distributed or otherwise used by anyone other than the intended recipient.  If you are 
not an intended recipient, please do not read, distribute, or take action in reliance upon this 
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message.   If you suspect you have received this email in error, please notify the sender and 
promptly delete this message and its attachments from your computer.

NRID: 2764135660661910113795800
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Total: $21.03 
Mon, Jan 07, 2019 

We hope you enjoyed your ride 
this afternoon. 

Thanks for riding, 
Christine 

Your Monday afternoon trip with Uber
Uber Receipts <uber.us@uber.com>
Mon 1/7/2019, 1:06 PM
To:

Total $21.03 

Trip Fare $14.23 

Subtotal $14.23 

Tolls, Surcharges, and Fees $6.80 

$21.03 

A temporary hold of $21.03 was placed on your payment method •••• 4877 at the start of the trip. 
This is not a charge and has or will be removed. It should disappear from your bank statement 
shortly. Learn More 
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You rode with Patrick 

4.89 Rating 

Top Driver Compliment 

"Excellent Service" 

How was your ride? 

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered 
accident. Learn more.

12:45pm 

2 Upper Dr, Cleveland, OH 

01:05pm 

St. Clair Av & w Mall Dr, 

Cleveland, OH 

UberX 13.33 mi | 19 min 

Download PDF 
Download link expires 2/6/19 

xid38b9b95c-f90b-4b0d-a819-051d8316c97d 
pGvlI2ANUbXFfyEOgxta1RMV082993 
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Invite your friends and family. 

Get a free ride worth up to $5 when you refer a 

friend to try Uber. Share code: 3e68z

REPORT LOST ITEM ❯ CONTACT SUPPORT ❯
MY TRIPS ❯

FAQ

Forgot password
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Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms
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Total: $6.54 
Mon, Jan 07, 2019 

We hope you enjoyed your ride 
this evening. 

Thanks for riding, 
Christine 

Your Monday evening trip with Uber
Uber Receipts <uber.us@uber.com>
Mon 1/7/2019, 8:30 PM
To:

Total $6.54 

Trip Fare $3.74 

Subtotal $3.74 

Tolls, Surcharges, and Fees $2.80 

$6.54 

A temporary hold of $6.54 was placed on your payment method  at the start of the trip. This 
is not a charge and has or will be removed. It should disappear from your bank statement shortly. 
Learn More 
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You rode with Carol 

4.8 Rating 

Top Driver Compliment 

"Excellent Service" 

How was your ride? 

RATE OR TIP

When you ride with Uber, your trips are insured in case of a covered 
accident. Learn more.

08:20pm 

2061 W 10th St, Cleveland, 

OH 

08:30pm 

1360 W Mall Dr, Cleveland, 

OH 

UberX 2.77 mi | 9 min 

Download PDF 
Download link expires 2/7/19 

xidd8baf229-d896-460a-bec7-99b745bcbcac 
pGvlI2ANUbXFfyEOgxta1RMV082993 
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Invite your friends and family. 

Get a free ride worth up to $5 when you refer a 

friend to try Uber. Share code: 3e68z

REPORT LOST ITEM ❯ CONTACT SUPPORT ❯
MY TRIPS ❯

FAQ
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Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms
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GUEST FOLIO
  

CLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND, OH  44114

  816
ROOM

NKCV
TYPE

  49
ROOM
CLERK

COLE/C
      NAME

    

ADDRESS

  141.00
   RATE

01/08/19
    DEPART

01/07/19
    ARRIVE

12:00
   TIME

13:31
   TIME

   PAYMENT

 14695
ACCT#

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

01/07 ROOM-TR   816, 1    141.00
01/07 SALESTAX   816, 1     11.28
01/07 CTY TAX   816, 1      7.76
01/07 CITY TAX   816, 1      4.23
01/08 VS CARD $164.27
    
TO BE SETTLED TO:    VISA             CURRENT BALANCE  .00
   
THANK YOU FOR CHOOSING MARRIOTT! IF YOU HAVE ANY QUESTIONS
WITH THIS BILL, PLEASE EMAIL OUR ACCOUNTING DEPARTMENT AT
CLEKEYCENTERACCOUNTING@MARRIOTT.COM.

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    

Your Rewards points/miles earned on your eligible earnings  will be credited to your account. Check your  Rewards
Account Statement for updated activity.

See members.marriott.com for new Marriott Reward benefits.



 
Randolph Dupont 

 
 
TO:  Matthew Barge, Monitor 
  Cleveland Police Monitoring Team 
FROM: Randolph Dupont 
DATE:  February 5, 2019 
 
 

January 2019 Invoice 
Billable Hours 

 
Date Activity Hours 

01-02-19 Completion of write-up for Semi-Annual Report, correspondence, 
discussion of Semi Annual Report 

  2.3 

01-10-19 Discussion of CPD Training Schedule, review of CPD events   0.4 
01-14-19 MHRAC Bi-Monthly Meeting   1.2 
01-15-19 Review of CPD In-service Training, Evaluation Materials   0.6 
01-18-19 MHRAC Training Subcommittee Meeting, discussion of training 

progress, Monitoring Team Semi-Annual Report write-up of In-
service Evaluation Section 

  2.7 

01/29/19 Review of Materials for CPD Crisis Training Proposal, MHRAC 
Training Subcommittee meeting 

  2.9 

01-31-19 Discussion of Monitoring Plan Schedule for CPD CIT and In-
service Training, Write-up for Monitoring Plan Schedule 

  3.7 

   
 Total Hours Worked 13.8 
 Total Billed Hours   9.8 
 
 

Rate:  $250/hour    

   
 TOTAL BILLED $2450 
 Pro Bono Hours   4.0 

  
  

 
 
 
 
 
 
 
 
 
 
 
 



 

 

INVOICE 

 

From: Ayesha Bell Hardaway  To:  21 CP Solutions 
               332 S. Michigan Ave, Suite 1032-T615 
               Chicago, IL   60604  
 
 

Billable Hours and Expenses for January 2019 
 

DATE  DESCRIPTION          HOURS 

1/15/19 Prepare for and participate in conference call; email 
correspondence; observe training 

2.9 

1/10/19 Participate in conference calls 1.1 

1/19/19 Begin review and revisions of document .6 

1/20/19 Complete document review and revisions 4.5 

1/21/19 Prepare for and participate in conference calls; email 
correspondence 

.7 

1/22/19 Prepare for and participate in meeting; conference calls  2.0 

1/25/19 Participate in conference call; email correspondence 1.5 

1/29/19 Prepare for and participate conference call; email 
correspondence 

1.8 

1/30/19 Document review and revisions .6 

1/31/19 Document revisions; email correspondence .5 

Total Hours Worked                     16.2 

Pro Bono Hours                            3.0                                                   
Travel Hours                                                                                       0.0  
Total Hours Billed   (13.2)     x   Rate $250.00/hour             $3,300.00 
 
 



Hours
1
2
4
2

3.5
1
4
3

GANESH MARTIN - JAN 2019 - Cleveland MT
Date Activity 

1/14/19 Communicate re CD Issues/Review Documents 
1/21/19 Communicate re CD Issues/Review Documents 
1/23/19 Communicate re CD Issues/Review Documents 
1/24/19 Communicate re CD Issues/Review Documents 
1/27/19 Communicate re CD Issues/Review Documents 
1/28/19 Communicate re CD Issues/Review Documents 
1/29/19 Communicate re CD Issues/Review Documents 

1/30/19 Communicate re CD Issues/Review Documents 

20.5
  9.4

Total Hours Worked 
Pro Bono
Rate: $250.00/hr 11.1

AMOUNT PAID $2,775.00



Policing Project  
NYU School of Law 

 
 

  
Attention: Matthew Barge    Invoice Date: February 4, 2019 
    

January 2019 Invoice 
 
Policing Project Staff Hours  
Date Biller Description of Work Performed Time 

01/01/2019 BC Semiannual report 1.00 

01/02/2019 BC Call with monitoring team 1.00 

01/02/2019 BC Correspondence 1.00 

01/02/2019 BC Systemic assessment 2.00 

01/03/2019 BC Correspondence 1.00 

01/03/2019 BC Semiannual report 3.00 

01/04/2019 BC Correspondence 1.00 

01/04/2019 BC Semiannual report 3.00 

01/04/2019 BC Court motion 1.33 

01/04/2019 BC Call with monitoring team 1.00 

01/06/2019 BC Semiannual report 2.00 

01/07/2019 BC Semiannual report 2.00 

01/07/2019 BC Flight to Cleveland 4.00 

01/07/2019 BC Meeting with Monitoring Team 2.00 

01/07/2019 BC Correspondence 0.50 

01/08/2019 BC Meeting with City/CDP 1.00 

01/08/2019 BC Flight to NYC 4.00 

01/08/2019 BC Reviewing training curriculum 2.50 

01/08/2019 BC Meeting with monitoring team 2.00 



01/09/2019 BC Correspondence 0.50 

01/09/2019 BC Call with monitoring team 0.50 

01/10/2019 BC Correspondence 0.50 

01/10/2019 BC Semiannual report 2.00 

01/10/2019 BC Training curricula 1.75 

01/11/2019 BC Correspondence 0.50 

01/11/2019 BC Semiannual report 2.75 

01/14/2019 BC Call with monitoring team 1.00 

01/14/2019 BC Meeting with CPC 1.00 

01/15/2019 BC Correspondence 0.50 

01/15/2019 BC Call with City 1.50 

01/16/2019 BC COMPSTAT 1.00 

01/16/2019 BC Correspondence 0.50 

01/17/2019 BC Correspondence 0.75 

01/17/2019 BC DPC plan 0.83 

01/17/2019 BC Semiannual report 1.50 

01/18/2019 BC Correspondence 0.50 

01/18/2019 BC Call with monitoring team 1.00 

01/18/2019 BC Semiannual report 2.50 

01/21/2019 BC Correspondence 0.50 

01/22/2019 BC Call with monitoring team 1.00 

01/22/2019 BC Call with the City 1.50 

01/22/2019 BC Drafting court motions 2.00 

01/23/2019 BC Correspondence 0.50 

01/23/2019 BC Drafting court motions 3.50 



01/24/2019 BC Correspondence 0.50 

01/24/2019 BC Reviewing training 0.75 

01/25/2019 BC Call with the monitoring team 1.00 

01/25/2019 BC Semiannual report 4.00 

01/26/2019 BC Correspondence 0.50 

01/28/2019 BC Call with monitoring team 1.00 

01/28/2019 BC Drafting court motions 2.00 

01/28/2019 BC Semiannual report 1.00 

01/28/2019 BC Reviewing training 1.00 

01/29/2019 BC Court motions 1.50 

01/29/2019 BC Correspondence 0.50 

01/29/2019 BC Systemic review 1.75 

01/30/2019 BC Correspondence 0.50 

01/30/2019 BC Systemic review 2.00 

01/31/2019 BC Correspondence 0.50 

01/31/2019 BC Call with DOJ 1.00 

01/31/2019 BC Systemic review 2.00 

01/31/2019 BC Court motion 1.00 

Total Hours: 88 

Total Hours Billed (Rate: $250/hour): 29 

Total Billed: $7,250.00 

Pro Bono Hours: 59 

Brian Chen Travel Expenses*: $739.24 

Total Cost: $7,989.24 
*Paid separately.



Brian Chen

Forward Consulting Legal Services
Invoice Date: February 1, 2019
Attention: Matthew Barge

January 2019 Expenses
TOTAL: $739.24

Date Description Cost
1/7-1/8 Flight to CLE $350.40
1/7-1/8 Marriott (1 night) $164.27
1/7 Lyft to LGA $41.62
1/7 Lyft to hotel $23.08
1/8 Cab home $39.12
1/7-1/8 Per diem (1.75 days) $120.75





GUEST FOLIO
  

CLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND, OH  44114

 2019
ROOM

LVKG
TYPE

  30
ROOM
CLERK

CHEN/BRIAN
      NAME

ADDRESS

  141.00
   RATE

01/08/19
    DEPART

01/07/19
    ARRIVE

09:47
   TIME

07:10
   TIME

PASSPORT:

   PAYMENT

 14694
ACCT#

MRW#: XXXX

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

01/07 ROOM-TR  2019, 1    141.00
01/07 SALESTAX  2019, 1     11.28
01/07 CTY TAX  2019, 1      7.76
01/07 CITY TAX  2019, 1      4.23
01/08 CCARD-VS 164.27

PAYMENT RECEIVED BY  VI              
.00

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    

Your Rewards points/miles earned on your eligible earnings  will be credited to your account. Check your  Rewards
Account Statement for updated activity.

See members.marriott.com for new Marriott Reward benefits.



SkyMiles®

Brian Chen

Your Flight Receipt - BRIAN CHEN 07JAN19 
1 message

Delta Air Lines <DeltaAirLines@e.delta.com> Thu, Dec 13, 2018 at 12:45 PM
Reply-To: Delta Air Lines <support-b5f5hm5bfpayqkauzqx8kqdhg8desj@e.delta.com>
To: 

Hello, BRIAN

 Your Trip Confirmation #: HTA3YW

You're all set. If you need to adjust your itinerary, you can make standard changes to your
flight on delta.com including time, date and destination. Explore all of your options here.  
 

Mon, 07JAN DEPART ARRIVE

DELTA 5453*
Main Cabin (T)

NYC-LAGUARDIA
9:21am

CLEVELAND, OH
11:32am

Tue, 08JAN DEPART ARRIVE

DELTA 5493*
Main Cabin (T)

CLEVELAND, OH
5:19pm

NYC-LAGUARDIA
7:17pm

*Flight 5453 Operated by ENDEAVOR AIR DBA DELTA CONNECTION
*Flight 5493 Operated by ENDEAVOR AIR DBA DELTA CONNECTION

TSA CHANGES - ARRIVE EARLY
Please be aware of the recent changes to TSA screening procedures, including the requirement to
place powder-like substances over 12oz./350ml in your checked bag when traveling on an
international flight to the United States. For more information on powder restrictions, visit delta.com.
 
In addition to these changes, many airports are experiencing a high volume of travelers, resulting in
long check-in, baggage drop and security checkpoint lines. Please plan to arrive at the airport at
least 2 hours prior to your departure when traveling domestically (within the U.S) and at least 3
hours prior to your departure when traveling internationally. We also encourage passengers to
check-in online at delta.com or via the Fly Delta app to help avoid delays.

NEW SERVICE & SUPPORT ANIMAL REQUIREMENTS
Delta welcomes trained service animals, including psychiatric service and emotional support animals
on our flights. Effective March 1, 2018 we are changing our requirements. For these requirements
please go to: delta.com/animals.

AUTOMATIC CHECK-IN NOW AVAILABLE

http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/smnm
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/managetrip?ITINERARY.1.DL_REC_LOC=HTA3YW&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/confnum?ITINERARY.1.DL_REC_LOC=HTA3YW&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/delta
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/tripchgs
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/tsa
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/delta
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/delta
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/dlanim


We've added Automatic Check-In to the Fly Delta app to save you time and hassle. This means if
you're traveling in the United States, Puerto Rico or the U.S Virgin Islands, we'll automatically check
you in 24 hours prior to your scheduled departure. Just open the app and you'll be on your way.
Don't have the app? Click here to download. Learn more about automatic check-in.

RESTRICTED HAZARDOUS ITEMS
To ensure the safety of our customers and employees, Delta will no longer accept smart bags
starting January 15, 2018. Smart bags with non-removable lithium-ion batteries will not
be permitted as carry-on or checked baggage on any Delta mainline or Delta Connection flight. For
more information, please visit our News Hub.  
 
Hoverboards or any lithium battery powered self-balancing personal transportation devices are also
not permitted as both carry-on and checked baggage.  
 
Spare batteries for other devices, fuel cells, and e-cigarettes are permitted in carry-on baggage only.
If your carry-on bag contains these items and is gate checked, they must be removed and carried in
the cabin. Further information and specific guidelines regarding restricted items can be found here.

LGA CONSTRUCTION ALERT
With ongoing airport roadway construction, customers who are traveling eastbound on the Grand
Central Parkway (GCP) and require access to Terminals C and D may prefer to use an alternate route
to bypass on-airport roadways. Click here for route.

Passenger Info

NAME
BRIAN CHEN
SkyMiles #**
Silver

FLIGHT SEAT
DELTA 5453 11A
DELTA 5493 11D

Visit delta.com or use the Fly Delta app to view, select or change your seat. 
If you purchased a Delta Comfort+™ seat or a Trip Extra, please visit My Trips to access a receipt
of your purchase.

Flight Receipt

Ticket #: 0062350158348

Place of Issue: Delta.com

Ticket Issue Date: 13DEC18

Ticket Expiration Date: 13DEC19

 
METHOD OF PAYMENT

$350.40 USD

 
CHARGES

Air Transportation Charges

Base Fare $299.54 USD

Taxes, Fees and Charges

United States - September 11th Security

Fee(Passenger Civil Aviation Security Service Fee) (AY)

$11.20 USD

http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/downapp
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/learnchkin#app
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/smartbags
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/hoverbrd
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/lgacons
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/dldotcom
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/dlapp
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/ticketno?ITINERARY.1.DL_REC_LOC=HTA3YW&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/ticketno?ITINERARY.1.DL_REC_LOC=HTA3YW&ITINERARY.1.PSNGR_INFO.1.FNAME=BRIAN&ITINERARY.1.PSNGR_INFO.1.LNAME=CHEN


United States - Transportation Tax (US) $22.46 USD

United States - Passenger Facility Charge (XF) $9.00 USD

United States - Flight Segment Tax (ZP) $8.20 USD

TICKET AMOUNT $350.40 USD

NONREF/PENALTY APPLIES 
 
This ticket is non-refundable unless the original ticket was issued at a fully refundable fare. Some fares may not
allow changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare.
Failure to appear for any flight without notice to Delta will result in cancellation of your remaining reservation. 
 
Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
and/or credits may apply. 
 
Fare Details: NYC DL CLE149.77TAVQA0ML DL NYC149.77TAVQA0ML USD299.54END ZP LGACLE XF LGA4.5CLE4.5

Checked Bag Allowance

The fees below are based on your original ticket purchase. If you qualify for free or

discounted checked baggage, this will be taken into account when you check in.

Mon 07 Jan 2019 DELTA: LGA  CLE

CARRY ON

FREE
FIRST

$30USD

SECOND

$40USD

 

Tue 08 Jan 2019 DELTA: CLE  LGA

CARRY ON

FREE
FIRST

$30USD

SECOND

$40USD

 

Transportation of Hazardous Materials

Federal law forbids the carriage of hazardous materials aboard aircraft in your luggage or on your person. A violation
can result in civil penalties. Examples include: Paints, aerosols, lighter fluid, fireworks, torch lighters, tear gases and
compressed gas cartridges.

There are special exceptions for small quantities (up to 70 ounces total). For further information visit
delta.com Restricted Items Section. 
 

NEED MORE MILES? ›

Buy and transfer miles on delta.com.

BOOK YOUR SUMMER GETAWAY. ›

It's a great time to choose your next escape from more than
325 destinations on six continents.

http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/restricted
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/buymiles
http://delta.com/
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/buymiles
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/airshop
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/airshop


 We have partnered with The Nature Conservancy to allow you to offset your carbon emissions from this trip. Go
to delta.com/sustainability to calculate your CO2 emissions and learn more about offsetting.

Terms & Conditions

This ticket is non-refundable unless the original ticket was issued at a fully refundable fare. Some fares may not allow
changes. If allowed, any change to your itinerary may require payment of a change fee and increased fare. Failure to
appear for any flight without notice to Delta will result in cancellation of your remaining reservation. 
 
Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded. Additional charges
and/or credits may apply.

Checked Bag Allowance

*On Delta operated flights, you may carry on one bag and a small personal item at no charge.

Delta One™/First/Business Class weight allowance reverts to 50 lbs for all checked bags beyond regular free
allowance.

At the time of check in with Delta, SkyMiles Medallion members, SkyTeam Elite & Elite Plus and active US Military
personnel are eligible for fee waivers and other benefits. For more details, visit delta.com/baggage. Basic
Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Credit Card from American Express are eligible for
the first bag fee waiver. More details on the program can be found at delta.com/firstbagfree.

A standard checked bag with Delta may be up to 50 lbs and 62 linear inches (per piece). Additional fees apply for
oversize, overweight, and/or additional pieces of checked baggage. Please review Delta's baggage guidelines for
details. Weight and size restrictions may vary when checking baggage on carriers other than Delta. Contact with the
operating carrier for detailed checked baggage allowances. You must be checked in at the gate by the applicable
check-in deadlines or your reservation may be cancelled. Please review Delta's check-in requirement guidelines for
details. Check-in requirements vary by airline, so if your ticket includes travel on other airlines, please check with the
operating carrier on your ticket.

Do you have comments about our service? Please email us to share them.

Conditions of Carriage

Air transportation on Delta and the Delta Connection® carriers is subject to Delta's conditions of carriage. They
include terms governing for example:

• Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of goods and
baggage. 
• Claim restrictions including time periods within which you must file a claim or bring action against us. 
• Our right to change terms of the contract. 
• Check-in requirements and other rules established when we may refuse carriage. 
• Our rights and limits of our liability for delay or failure to perform service including schedule change, substitution of
alternative air carriers or aircraft, and rerouting. 
• Our policy on overbooking flights, and your rights if we deny you boarding due to an oversold flight.

These terms are incorporated by reference into our contract with you. You may view these conditions of carriage on
delta.com, or by requesting a copy from Delta.

You have received this email because you elected to receive your Electronic Ticket receipt sent to you via email. If
you would like to take advantage of other Delta email programs featuring special fares, promotions, information and
flight updates, please visit: delta.com/emailprograms or delta.com/notifications.

This document establishes the creation of your electronic EMD(S) in our computer systems. It does not constitute a
document of carriage. Where this document is issued for transportation or services other than passenger air
transportation, specific terms and conditions may apply. These terms and conditions may be provided separately or
may be obtained from the issuing agent.

Copyright Information

This email message and its contents are copyrighted and are proprietary products of Delta Air Lines, Inc. Any
unauthorized use, reproduction, or transfer of this message or its contents, in any medium, is strictly prohibited.

This is a post only email (EMD+). Please do not respond to this message.

© 2018 Delta Air Lines, Inc. All rights reserved.

Privacy Policy

http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/footer
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/carbonoff#calc
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/baggage
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/amex1stbag
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/emailus
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/carrcond#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/liablmt#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/claimrest#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/chngtrms#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/chckreq#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/carref#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/delaysvc#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/overbook#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/carrcond1#INTLLMT
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/dldotcmt
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/emlprogram
http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/mngnotif


Your privacy is important to us. Please review our Privacy Policy.

http://e.delta.com/a/hBcDovPB8LP6IB89PgrNulua7.B8LP6Ivk/privacy


Ride Details

Lyft fare (13.27mi, 22m 25s) $21.08
Tip $2.00

 

$23.08

Your ride with Chris on January 7 
1 message

Lyft Ride Receipt <no-reply@lyftmail.com> Mon, Jan 7, 2019 at 12:53 PM
To: 

Thanks for riding with Chris!
January 7, 2019 at 11:45 AM

 



Pickup 11:45 AM
 Inner Dr, Cleveland, OH

Drop-off 12:07 PM
 1332 W Mall Dr, Cleveland, OH

This and every ride is
carbon neutral

Learn more

https://maps.google.com/?q=1332+W+Mall+Dr,+Cleveland,+OH&entry=gmail&source=g
http://email.lyftmail.com/c/eJw9jktqxDAQRE8z3sm0fpa10GIm4GuYltQaK1j2IGsIyeljQwj0ot6iXnV0aCOnbv1ObS50HPikOUdnBSc1ErExGsuUJGReR8G8TNH6BIEIu-wEcAscDDdactPz3moOWqoPpe4wmelxU3CpC-a1D3vpFjd4EINCMw4BDAlUoAOS5TyFFMcQu9Utrb2Om7zfxHReoZjf5WpfrOBzX7afXArVk3Fd2TXAao50MKzEtv2LBax-39hG71ZxZVoPVmICleTQVefDQpsQp-v5_1hzlQLlV7vS6Zr_8PgFukNbcA


   Tip driver

   Find lost item

  Request review

Become a Driver

 

     

 

© Lyft 2019
548 Market St., P.O. Box 68514
San Francisco, CA 94104  
 

Make expensing business
rides easy

Enable business profile on Lyft to make
expensing rides quick and easy.

Get Business Profile

Help Center
Receipt #1222241685314423914

We never share your address with your driver after a ride.  
Learn more about our commitment to safety.

Map data © OpenStreetMap contributors

http://email.lyftmail.com/c/eJxNUNtugkAU_Bp4g-zVZR94UAnipVZNbfTJwO7hYlFRltD267u0TdPJycmceZgzGR2mUmNw64_cnC7QtmkBp0qHkmBgAYAXaCE9RiH1Mq6Jl9FcyyxHCiB1q5AgLBFGAgtOsfCxLzlGnLIpY2MUi3jiMDRYX9Kq9tXt4pbhSCmqJALKMipAacKlVjxnhCukA6XdOiyNaVqHjh0S20mVunVX4w8-g8cgdaZ0aAzGodF4O7aIb6vmXMwSuj-vlruc3sTR4-v55CVdLO9dH7w9L5ZPraj2kem3n4c74FUz1esu6VWfTI_1VG1FcdiYehcUr3ki7tt6ufkUZVHNorlDOI0cMrrC-_DxJ57VbEA-RLSr7_t_Aa2Qam2q5ptiYsHwKLAdMUaoxMx9hJkq4UqILaj4a8eED1BQNWZglYbT79l-AUpdgnI
http://email.lyftmail.com/c/eJxNTstuhDAQ-xq4gTIPCDnksO2K30B5DEsk6K4gFdq_bzi06sgHW57xOFpnIki9vuc8bXIc7iFTitYgCA8izRC1aZjENb6L2Hiao_GzCiKuThYVGAVKg-4IdAut6UB1xJ_MNzXq8aNidUVvLq1teG71YpEiUpjRR6dgANKm79QsoecemIOqV7vk_DoqulU4Fpzn2V4Z132R6_PIKctFAcsw9EN5zoxkgCsav_NW0X1PUaZdgqRXrnfrwyJfiKXO469Ltr9-Yf_Wjx8XX1Qg
http://email.lyftmail.com/c/eJxNUMluwkAM_ZrklmhWJjnkAEQhLKWASgUnNJlxFhrWTJS2X98JVSssy7Ke7eenpyMZagxu_ZWbwwmaRhZwqHQUEgwsAPACLUKPUZBexjXxMprrMMuRApBuFRGEQ4SRwIJTLHzshxwjTtmYsSFKRDJyGOqpT7KqfXU5uWUkBpJzFgZAcSY1UkiCJJznQimU51q6dVQac20cOnRIYlMqdWnPxu95eo4eak3p0ASMQ-PhemgjuSyux2KS0u1xMd_k9CL2Hl9OR29yNr-1XfDxOpu_NKLaxqZbf-9ugBfXsV62aae6dLyvx2otit3K1JugeM9TcVvX89W3KItqEk8dwmnskMEZPvuPv_IsZgXyXqItXdc9CbTAvdLQPDpMbDA8CKxFjBEaYtYfJ605PYj7zcMdFFRX496jTJVwJsQaV_y7ZqK_ue2e1psf3OuKhQ
http://email.lyftmail.com/c/eJw9jc2KwzAQg5_GviWM_-r44EN3S14j2J5JY0jaYruFfftNoC3o8AkhCX1wKIivf3ObNqo1XGnK6J0UpAeibkDrOq0odNGg7KKa0cUZElHg2UsQDgRYYY0Sthe9MwKM0r9an2G04w_TcExvIa99um988UbOJ6m01dFBMGSjBIcwDGQpKATBV7-09mDqzOS466gf1R2x5BeVytT4bNtU78-SiKlLoUT50XjxMS10k3I_vX4fm__kO2Wk6W3rP69fTjU
http://email.lyftmail.com/c/eJw9zLFuxCAQBNCvMZ2t3QUEFBSXSP4NC9jljGLHpzNN_j62FEWaYqaYxzEFRlHbT-3LLueZnrI0joFQjBcZPbswGi1pzJZpzLpyyBWKSFItEmAABIfOanQTTsEiWG0-jXnA7OaPwcBN76ltUzl2tUbnpGQinTWw8VQoVQaf0UqyoMWrLa69v85BPwaar9RUJB_H1_2_5s2pd8xllW-iy3_-4z2-pUh79bs1luVvnr_GyUb5
http://email.lyftmail.com/c/eJw9zMEKgzAQBNCvMTclm2xMcsjBFvwNidm1BrQVDZT-fRVKYQ4zh3kUoidgsXymMqx8HPHBQ6bgFTA65tqR9TVqjvVoSNWjnsiPk0zMUeSgJHgJ0oI1GmwDjTcgjcY7Yid7298qlBe9xrw06bWKOVA7kZLkiclRqyGxMw41ASZ0xqBYwlzKdlS6q1R_prxzKbxf93NdmtjDmGZ-KnXyj79dws6J81aulomH3zy-kGdGwQ
http://email.lyftmail.com/c/eJw9zbGOgzAQBNCvwR3Ia68xLlwkkfgNtHgXsARJhN3c3x9Ip5OmmGnecKTAIGr_Wep0SCm0ypQ5BgOCg0g7sA8tWqF2dmza2S4c5kUnEVI5Gg1Bg_bgnQXfQRccaGfxhfjQox-fDeqbPijvXfocaoumF7bYkxcKPTtCSzCgRgaAtJhF7XGr9Vsa-2jMeCW_S6X1pOMGrn176oxz2uRtzHWw_us1npIkf-vdMsv0N8svCUZHWg
https://maps.google.com/?q=548+Market+St&entry=gmail&source=g
http://email.lyftmail.com/c/eJxNkFtvgkAQhX8NvGH2Aqw88OAliGKtmtroE4HdAdaCICyh7a_vYpvGyWSyOZn59uQIP_EEBrP8ylRcQdclOcRS-B7BYE8BrKlgnmVTSKzUEcRKaSa8NEMcIDGlTxD2EEYMM4diNsETz8HIofbCtmcoYMHcsNGIrhJZTnhdmYXPPYI0hXKXMCEwcVnm2BTZHuOcgZuapV8o1XQGnRkk0J1wXvc3NRk5I2OUelUYNABl0OXsMNMV1Nvmmq9Cerpuo2NGa3axnN16_pZsons_TD9eN9FLx-RpqYbD9_kOeNssxK4PBz6Ei0u54AeWn_eqPE7z9yxk90MZ7b9ZkcvVcm0Qhy4N4t7gc_zx157WtEFntKjHMAxPBrWQ9p286Tytpq0zWcLjIOhVFXd133J4MFspIG6Bg2xUDGNIZuunvIAbITq5_D825f9tja-no-4H_WaPDQ
http://email.lyftmail.com/c/eJw9zEtuhDAQhOHTwA7U3W7weOHFJBLXQH4UgyWYoMGb3D5DFEWqxV-bL_vgMqPdvpc67zjP8MBcsnfC0BvQ3bJ1nRqELg5ZumiW7OJCCQht8ULsiMmyHQzbnns3MA1GP1XvNNnpo1G66D2UrU9fe7t6McpRoJTikpKMEgSGxtGxgVOVdvNrrcfZmHsj03srtqO_kF_g5WNa8RR5y49_tvoXEspRryoZ8989fwD4NURm
http://email.lyftmail.com/c/eJw9jUuKwzAQRE9j7WzU-kTSQovMgK9hWupWLLAzIRKY3H5sGAZqUbV4ryhiIGCxfUpfdm4NH7xUikEBG888enJhNJpxTJbUmHShkIrMzChqVBKCBOnAWQ1ugilYkFabb2Pucnbz12Dkpd6xblP-2cV6It76nBLqm0Rjia0Dy1iC9mSLu4ktrr2_2qDvg5rPHMcxXY6LP2fDwv0j3jHllZ9KnQ-Pf32Pb85cX_1qlXj5m-0XVFVHxg
http://email.lyftmail.com/c/eJw9jc1qhDAUhZ_G7JSbP5MsspgWfA1Jcq9jQEeZpNi-fSOUwoHzs_gO-uCQE9t-ljrvVEp40pzRO8FJWaLeonG9khT6qFH0US7o4gKJKLDsBXAHHAw3WnIz8MFpDlqqT6UeMJnpo1Nwo_eQtyEdO1s9oEJyEMfGNHIUhkaJVuo0CmVdtGzza61n6eSjE1PTdV3DHs54fN-ENoR4fNXmbSzN2NvHtNJLiHb2_H-q_k2J8lnvlJHmv1p-ATwaSq8


Ride Details

Lyft fare (10.49mi, 44m 23s) $32.88
Black Car Fund Surcharge $0.82
New York Sales Tax $2.92
Tip $5.00

$41.62

Brian Chen 

Your ride with Shakur on January 7 
1 message

Lyft Ride Receipt <no-reply@lyftmail.com> Mon, Jan 7, 2019 at 9:08 AM
To: 

Thanks for riding with Shakur!
January 7, 2019 at 7:33 AM

 



Pickup 7:33 AM
 , New York, NY

Drop-off 8:18 AM
 , New York, NY

This and every ride is
carbon neutral

Learn more

http://email.lyftmail.com/c/eJw9jkGOhCAQRU-jO0xRgOKChT3pvoYBKVomoB2kM5k5_WgymaQW_y3---WNHT2nNn2HOmc6DvukOXqDLiiJ1jOrgmISAZnuybFR0wBBO-m5aKNB4CNwGLgErWTHu5uA4SHuOMFdav4xNRIudbYxdcue29X0OhACKRcsLgG91URcCTVwtfDgfZvMWuvraMTU4OO8TD6-89W-WMLnvm4_MWcqJ9uU2DXASvR0MFuIbfsXW2xx-8Y2etdiE1OqH4UNIIPo22LcstKGeLqe_49VU2ih-KpXOl3zHx6_MNla7w


   Tip driver

   Find lost item

  Request review

Become a Driver

 

     

 

© Lyft 2019
548 Market St., P.O. Box 68514
San Francisco, CA 94104  
 

Make expensing business
rides easy

Enable business profile on Lyft to make
expensing rides quick and easy.

Get Business Profile

Dispatching Base: Tri-City (B02510). Affiliated Base: (B02788)
Driver's License Plate: T763160C. FHV License: 5628907.

To submit a complaint to the NYC TLC, please call 311.

Help Center
Receipt #1222176720888432600

We never share your address with your driver after a ride.  
Learn more about our commitment to safety.

Map data © OpenStreetMap contributors

http://email.lyftmail.com/c/eJxNkE9vgkAQxT8N3DC7swu7HDigomlsNDbW2l7I_pVtQKysQfvpC23TdDKZvHmHN7-MzkSqsQnru_VlY7pOHE3pdAbSxhSEjkRs44gCgognRkYpNwxZLqnGJHQZIJwijBimiMd0gidTgtiCFJCjgnI8ywOKxuhGuHqi2iasMiY4tgJTKSnE2iRWpyJVmMvBTYm1YZ1V3p-7gOQBLIYWSrXXk5-MOWPGaF19FZCF8QGZ59t8qEX7qPxnTp7pZsemT9vKuJsSu408rOn28LF_786uP6zz3axAs6LbrafuYh6uqnxrUrySrxqxnizvdr_RUXxYMvxyrekqaYp92tIAYjIPIDmZ23jxB2_wBsB4RBxG3_f_AAdDaO3d-VtiAMAsYYA455RAglB4yaSqzAlgeNDx7zs-uxhl3NmPymlT_q7dF8LsgNA
http://email.lyftmail.com/c/eJxNTstugzAQ_Bp8A613DdgHH2gbfgP5sQ6WoInAEcrfFw6tKs1hRvPQROtMlCyWdyrTyvvu7jzlaNGnVqGLtWtTWysErHXHvjaae0jaqyhJZIsgDUjopQLdqkY2HwT9SDcc4Ka0_BwqBdf06vLShMcqZitN67Rjx9ABGzJMFJhSUOR8BxHEYudSnntFQ4XjieM4mmvj6p9yeewlF76oRETZdz2C1loRdgAVja-yVvS15cjTxoHzs4jN-jDzN-J55_73pdhf_2T_4vsPv0lUBQ
http://email.lyftmail.com/c/eJxNkG9vgjAQxj8NvMO010LLC16ggllcNC7Osb0x_YewgDopQffpV1y22Fyay3N3v3tyOhGxxsZvbqXdt6brxMHsa52ALEMKQgciLMOAAoKAR0YGMTcMlVxSjYlfJ4BwjDBimCIe0gmeTAliOckgRRnleJZ6FI3oVtTNRJ1av0oMYULokJRccRkLJSLASEosiOMTifwmqaw9dx5JPchdCKVO_dFORs7IGKXeVh7JjfXIPN2k7uWnZ2W_U_JK11s2fdlUpr4qsV3LYkU3xdfuszvXQ7FKt7MMzbJuu5rWF_PUq_1HG-OlfNeIDWRxK3drHYTFguG3vqHLqM128Yl6EJK5B9HRXMeNv_ac5gyGo0X3DcPwYNAJl1qb7p5hAMAsYoA455RAhNA4nPe2vYPHzv3FKFOfrX9JpKrMEcAd7vB_NZv81V320N79AOy3iKI
http://email.lyftmail.com/c/eJw9jc1uxCAQg58m3BLBDAQ4cEjbzWtE_Ew2SEl3BWylvn0Tqa3kw2dZtpPzNgli-_faloNq9XdacnIQViXBp96rVfUSOPRmpNBbQ5qvJsgkkGUHXFguuBaSGyUHMbwh1zPeYOI3acT71El-TR8-70N8HGxzUhpj0CpQgHIMKSCMYVQRPBpto2a721p7djh1MJ-66lf1xFTyF5Xa4fxqx1IfrxKpw49CkfKzseJC3OgT4Dy9_z8295eflBMtv7b-AMHMTNM
http://email.lyftmail.com/c/eJw9zL2OgzAQBOCnwR1od-0NpnBBTslrIP-sgxUIUXBzb38gnSJNMVPMl5wfEopafnOdVtl3_5CpJEchsyGfWs-ZW0NArb1IaAcrPWQbTEKtiiPAARB6NGDZdNhdNfR3faMRbsbiz9gYOOnVl6WL26pmh1pYEvics-ZgGfHCiSJoGcSwJbW4udb33uixofuR7KOEbXue_2OenPq4EGd5ER3-44tX95Eo5V3PVpJM_3P_AyI4RfM
http://email.lyftmail.com/c/eJw9zMGqgzAQBdCvMTtlZjKpySIL-2h_QxIzqQFtiwYe7--fQincxb2Le5IPLqGo5S_XcZV9Dw8ZS_IUs2EKqQ0mm5YJqLUXia2z0kO2kRNqVTwBOkDokcEa7rC7aujv-kYD3Njiz9AwnPQaytJNr1XNHlJgZ9g5x4G1CyG6nHHKl2wQWCe1-LnW997ooaH7kfpbapXtvB_r1NTm4zTLk-jgH1-7-k0mKe96tpJk_Mz9H-VXRdc
http://email.lyftmail.com/c/eJw9zbGOwyAQBNCvMZ2tZYGACwrfKfkNC5bFRrKTyNDk72NLp5OmmGneJB_GJFlsn9zmnWsNC88leYzZaAypDyabXiNg724c-9GxheyiTlKJ4hHkCBKs1OCMHuTwo8A-1B0nuGsnf6dOw0XvoWwDvXax-pvJmtjZRCNS1oYtk3SkwERSJmWx-bW1d-3U1OHjTHnWFpYj7Bdw7ssTh4-08hPxPFj-9eYPJi7vdrWSeP6b9Qus-Uce
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elphia, INVOICE
Charles H Ramsey & Associates DATE 2/1/19

INVOICE #
CUSTOMER ID

BILL TO Matthew Barge SHIP TO Charles H. Ramsey
Monitor Charles H. Ramsey & Associates
CPD Consent Decree Implementation

JOB

Airfare
Taxi/Uber
Hotel
Food
Travel time

Make all checks payabe to Charles H. Ramsey. Thank you for your business

$0.00
Invoice for January 2019
Total

Pro-bono Hours: 5

Invoice for January 2019
 Conference Calls 3 hrs x $250 per hour =$0
Review CPD Directives 2hrs x $250 per horur = $0

Due on receipt
PAYMENT TERMS

AMOUNTDESCRIPTION



Rosenthal CLE Invoice 
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JANUARY 2019 INVOICE 
BILLABLE HOURS 

 
Date      Activity        Hours 

1/2/19 Weekly Monitoring Team logistics call; edit of on-site audit check 
list; review and edits to tracking sheet; correspondence review and 
response; review of Chief’s letters; review of finalized IA related 
policies; call with Monitoring Team member; final edits to recruit 
audit draft report. 

1.85 

1/3/19 Review of IA manual correspondence and edits; OPS meeting 
preparation (review of OPS bi-weekly report and current and past 
agendas); OPS bi-weekly call; Call with DOJ re: IA manual; Semi-
annual report edits and correspondence with Monitoring Team; 
review of Recruit audit edits; updates to Pre-Disciplinary hearing 
protocols; call with OPS. 

3.75 

1/4/19 Recruit Audit editing, related calls and correspondence; Discipline 
audit report correspondence; review of correspondence, including 
Chief’s letters of reinstruction; call with Monitoring Team re: 
Recruit audit; review of OPS investigation; call re: disciplinary 
audit; call with Internal Affairs; review of complaint against OPS. 

2.4 

1/6/19 Finalization of discipline audit report; Correspondence review and 
documentation. 

0.6 

1/7/19 Phone meeting with CDP re: Discipline audit report; 
documentation of meeting; follow up call with Monitoring Team; 
Call with OPS; review of OPS budget. 

2.4 

1/10/19 Correspondence review (including 9 discipline letters; review of 
instructions and documents for UOF investigation systemic review. 

1.5 

1/11/19 Correspondence review (including 7 discipline letters & review of 
OPS and IA case file. 

0.4 

1/14/19 Weekly logistics call; review of court filings and edits; review and 
comments on 4th Annual monitoring plan. 

1.1 

1/15/19 Preparation for meeting with City; Correspondence review; 
City/CDP/DOJ/Monitoring Team meeting; review and edits of UOF 
GPO submitted by CDP. 

1.75 

1/16/19 Call regarding Integrity Discipline audit; review of civil suit filed 
against CDP re: discipline; correspondence review and response re: 
FIT GPO, BOC memo and OPS meeting agenda; preparation of 
Integrity Discipline audit report. 

2.0 

1/17/19 Integrity Discipline audit report preparation; OPS bi-weekly 
meeting; follow-up call with OPS; Call with Monitoring Team; 
review of OPS & IA case, including BWC video and IA investigation 
report; Literature review for newly hired OPS analyst; 
Correspondence review; Discussion of OPS case with OPS and 
follow-up correspondence. 

6.2 

1/18//19 Review and editing of IA manual; Edits to court filing re: IA manual 
and related policies; Meeting re: UOF investigation audit; 
Continued preparation of Integrity audit report. 

6.0 



Rosenthal CLE Invoice 
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1/19/19 Completion of first draft of Integrity audit report. 5.0 

1/20/19 Review and editing to Integrity audit report. 1.0 

1/21/19 Correspondence review and response; continued editing to 
Integrity audit report; CPC correspondence; call with Monitoring 
Team re: Integrity audit report & CPC; call with IA affairs re: 
pending audit reports; follow-up documentation and 
correspondence. 

2.1 

1/22/19 Weekly Monitoring Team logistics meeting; Meeting with DOJ; 
edits of IAU manual court filing; UOF investigation preliminary case 
review and verification of access to IAPro; 
City/CDP/DOJ/Monitoring Team meeting; Correspondence review 
and response. 

3.6 

1/23/19 Correspondence review – including 9 charge letters; Review of 
IAPro re: OPS and IA cases pending pre-disciplinary hearings, 
including investigative reports and WCS video; OPS bi-weekly 
report review; call with OPS re: pending disciplinary hearing. 

2.35 

1/24/19 Correspondence review – including 7 discipline letters; IA manual 
review and edits. 

0.4 

1/25/19 Call with OPS; Correspondence review; Correspondence with OPS 
& IAU; review of IAU case in IAPro & draft correspondence; call 
with OPS re: Phase 3 report review; review of OPS case 
investigative reports (2); call with IA; follow-up with DOJ re: retired 
officer process; review of Hillard-Heinze case investigations (2), 
correspondence with IA. 

3.75 

1/28/19 Monitoring Team weekly logistics call. 0.7 

1/29/19 Review of 4th year monitoring plan; Correspondence review; Call 
with DOJ; Correspondence with DOJ, IA, City & IT. 

1.05 

1/30/19 4th year monitoring plan review and comment; Editing of IA 
manual court filing; Contact with IT staff re: IAPro; communication 
with IA. 

1.75 

1/31/19 Monitoring Team-DOJ call; meeting follow-up correspondence; 
follow-up correspondence with IA. 

1.2 

 
Total Hours Worked:       52.85 

  Total Hours Billed:       24.8 
   Rate: $250/hour 
 
  TOTAL BILLED:        $6,200 
  Pro Bono Hours        28.05 
 
 

REIMBURSABLE EXPENSES 

NONE 
 
 



Invoice Thursday, January 31, 2019

Victor A. Ruiz

 

January 2019

Bill To: Invoice Number

Customer Address

City, State, Zip

Customer Name Matthew Barge

Work Description AmountBillable Hours Billing RateDate Worked

Weekly Call $187.500.75 $250.001/4/2019

Meeting with CDP re training $250.001 $250.001/8/2019

Meeting w/ Charles See re community eng $250.001 $250.001/8/2019

CPC Meeting $437.501.75 $250.001/14/2019

Prep for 1/22 CPC Meeting $250.001 $250.001/20/2019

CPC Meeting $500.002 $250.001/22/2019

Team Call $250.001 $250.001/25/2019

Total Billables $2,125.00

Total Billables $2,125.00

Total Pro Bono $625.00

Outstanding $1,500.00

Total Expenses $0.00

Payment AmountPayment Date Payment Method

$625.001/31/2019 Pro Bono

Total Payments $625.00

Make all checks payable to Victor A. Ruiz.



INVOICE  1-2019 
Scott	Sargent	-	Cleveland	Project	
	
Dates/hours	
	
1-15-19	thru	1-17-19		
	6-hrs	CLE	UOF	Gpo	and	department	revisions,	draft	review-feedback		
	
1-18-19	
1-hour	Conf	call	with	group	on	UOF	incident	case	reviews	
	
1-20-19	
4-hrs	UOF	GPO	dept	revisions	review	
	
1-25–19	
1-hr	Webex	Conf	pc	issues	IT	
	
1-26-19	thru	1-28-19	
16	hours	UOF	incident	case	reviews	(five)	
	
Total	28	hours	@250	-	$7000.00	
 
 



Cleveland Monitoring Reimbursement 
2019 Cleveland Project Bill – Charles R. See  

 
TO: Matthew Barge  

        Meg Olsen 

       21CP Solutions   
 
FROM: Charles R. See  
 
DATE: 02/03/2019   

 2019 INVOICE  
BILLABLE HOURS  

 
Date                                                    Activity                                                                              Hours___  
1/04/19                           Engagement Team conference call                                                    .8 hrs.__               
1/08/19                           Monitoring /CDP meeting_                                                             _1.5 hrs.__ 
1/08/19____________Monitorng Team/CPC report out planning                                      _1 hrs.__   
1/11/19                          Meeting with CPC Co-Chair_                                                           _1.3 hrs.__ 
1/14/19                         CPC/Monitoring Team/CPC planning_                                               _2 hrs.__  
1/14/19                         Full  MHRAC & Sub-committee meeting_                                      _2.3 hrs.__ 
1/15/19                         Monitored Cadet/Community orientation visits                             _8 hrs.__  
1/17/19                         Planning, Community/Police public forum_                                      1. hrs.__ 
1/18/19                        Cadet Graduation Ceremony_                                                          _1.5 hrs.__ 
1/25/19                        Monitoring Team conference call _                                                    _1 hr.___    
 
Total hours Worked:__35.4__  
 
Total Billed Hours: ___20.4 _ 
 
  Rate: $250 Per hour______ 
 
Total Billed: $5,100_______ 
 
Pro Bono Hours:   
Pro Bono hours consisted of: travel, phone calls, meetings, correspondence, mileage expense, 
planning and various document review, and e-mails   
 
 
 
 
 



Please make check payable to Charles R. See and forward it  
 Thank you.  

 
Charles R. See, 
 
Charles R. See 
 
Director of Community Engagement  
Cleveland Police Monitoring Team  



Smoot Consulting, Inc. 

TO: 

FROM: 

Matthew Barge 
CLE Monitor 
Sean M. Smoot 

DATE: January 31, 2019 

JANUARY 2019 INVOICE 

BILLABLE HOURS 
Date Activity Hours 
1/4/19 Review Disciplinary Charging and Disposition Docs 

(6 cases recd 12/31,1/2 &1/4) 
1.5 

1/11-12/19 Review Disciplinary Charging and Disposition Docs 
(17 cases recd 1/8,9 &11) 

4.5 

1/26/19 Review and Analyisis of Disciplinary Charging Docs (16 
cases recd 1/23-24) 

4.5 

1/1-31/19 Emails, calls, research, (9.5) 
& OPS Items  pro bono 

Total Billed Hours @ $250/hour 10.5 

Non-Billed Pro Bono Travel hours 9.5 
Total Pro Bono Hours 9.5 

TOTAL DUE FOR HOURS BILLED $ 2,625.00 

REIMBURSABLE EXPENSES 
Date Expense Amount 

N/A 

EXPENSES SUBMITTED FOR REIMBURSEMENT $ -0- 

TOTAL DUE $ 2,625.00 
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Matthew Barge Invoice # 19-001

Date Service Hrs.

01/04/19 Community Engagement Team call 0.66

01/07/19 Phone call /Anthony Houston 0.33

01/11/19 Call w/Jason Goodrick 1

01/14/19 CPC-MT meeting 1

01/14/19 Community Engagement Team meeting 1

01/19/19 Prep for 5th Semiannual Report 2

01/20/19 Prep for 5th Semiannual Report 2

01/21/19 CPC meeting 2

01/25/19 MT conference call 0.66

Total Hours Worked (excluding travel) 10.65

Pro Bono Work Hours Rate: $250.00 /hour $750.00 3

Pro Bono Travel Hours Rate: $250.00 /hour $200.00 0.8

Pro Bono Mileage & Parking Rate: 0.535 /mile $7.49

Total Billed Rate: $250.00 /hour $1,912.50 7.65

2019 1 CLEVELAND PROJECT BILL - TIMOTHY TRAMBLE

January 2019 EXPENSES

SUMMARY OF HOURS WORKED

February 5, 2019
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2019 1 CLEVELAND PROJECT BILL - TIMOTHY TRAMBLE

Date Reimbursable Expense REF

Transportation

Total Transportation

Accommodations

None this month

Total Accommodations

Per Diem

None this month

Total Per Diem

Other Expense

Total Other Expense

Total Billed Reimbursable Expenses

Pro Bono Contributions $957.49

Billed Hours $1,912.50

Billed Reimbursable Exp $0.00

Total Amount Due $1,912.50

$0.00

$0.00

Amount Paid

SUMMARY OF REIMBURSABLE EXPENSES

$0.00

$0.00

$0.00

$10.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00



January 1-31, 2019

Melissa Bretz

To:
Matthew Barge
Hassan Aden
Meg Olsen
Via email

Description Hours Rate  Amount 

January 2: MT Logistics Meeting.  Call with Hassan Aden.  Work on Tracking 
Document and Deadline Spreadsheet. Emails to parties regarding documents, 
assignments, and other information.

8 40  $    320.00 

January 3: OPS Workgroup Call.  Emails to parties regarding W2s, agendas, 
meetings, travel, and other information.

4.5 40  $    180.00 

January 4: Work on Deadline Spreadsheet and Internal Tracking Sheet.  Emails 
to parties regarding calendars, documents, deadlines, meetings, billing, 
cancellations, rescheduling meetings, meeting locations, and other information.

8.5 40  $    340.00 

January 6: Emails to partis regarding meetings, documents, W2s, deadlines, and 
other information.

3.5 40  $    140.00 

January 7: Work on Internal Tracking Sheet and Deadline Spreadsheet.  Emails 
to team regarding travel agenda, ride-alongs, meetings, budgets and other 
information.

5 40  $    200.00 

January 8: 2019 ISP and CPOP/Force Curriculum Discussion.  Emails to parties 
regarding meetings, agendas, documents, and other information.

4 40  $    160.00 

Billable Hours

For:
Cleveland Monitoring



January 9: Call with Hassan Aden.  Wor on Internal Tracking Sheet. Emails to 
parties regarding documents, deadlines, and other information.

6 40  $    240.00 

January 10: Emails to parties regarding agendas, meetings, scheduling, 
documents, and other information. 3 40  $    120.00 

January 14: MT Logistics Meeting.  Work on Internal Tracking Sheet and 
Deadline Spreadsheet. Emails with parties regarding documents, meetings, and 
other information.

3.5 40  $    140.00 

January 15: City/CDP/DOJ/MT Meeting.  Work on Internal Tracking Sheet. Emails 
to parties regarding documents, meetings, agendas, scheduling, and other 
inforamtion.

6.5 40  $    260.00 

January 16: Fedorko Case Discussion and CompStat Meeting.  Emails to parties 
regarding documents, meetings, agendas, and other information. 4 40  $    160.00 

January 17: Work on Internal Tracking Sheet and Deadline Spreadsheet.  Emails 
to parties regarding documents, travel, meetings, agendas, and other inforaiton. 5 40  $    200.00 

January 22: MT Logistics Meeting, DOJ/MT Call, City/CDP/DOJ/MT Call.  Emails 
to parties regarding documents, agendas, and other information. 8 40  $    320.00 

January 24: Call with Hassan Aden.  Emails to parties regarding documents, 
deadlines, meetings, agendas, and other information.

5.5 40  $    220.00 

January 25: Discussion on CPC's Current & Future Status.  Work on Internal 
Tracking Sheet and Deadline Spreadsheet.

4 40  $    160.00 

January 28: M Logistics Meeting.  Work on Internal Tracking Sheet. Emails to 
parties regarding assignments, documents, meetings, travel, site visit dates, 
scheduling, billing, agendas, and other informaiton.

9 40  $    360.00 

January 29: Emails to parties regarding deadlines, meetings, agendas, 
scheduling, documents, and other information.  Work on Tracking Sheet.

6 40  $    240.00 

January 31: DOJ/MT Meeting.  Emails to parties regarding agendas, documents, 
and other information.

3.5 40  $    140.00 

40  $            -   

40  $            -   

40  $            -   

40  $            -   



40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

Total Billable Hours 97.5 40  $ 3,900.00 

Reimbursable Expenses



Total Reimbursable Expenses  $            -   

Total (Hours and Reimbursable Expenses)  $ 3,900.00 
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