
By email 

January 14, 2020 (Revised January 23, 2020)

Lynne Buck 

Michelle Heyer 

Heather Tonsing Volosin 

U.S. Attorney’s Office, Northern District of Ohio 

801 West Superior Avenue, Suite 400 

Cleveland, OH  44113 

Tim Mygatt 

U.S. Department of Justice, Civil Rights Division 

Special Litigation Section 

950 Pennsylvania Avenue, NW 

Washington, DC  20530 

Barbara A. Langhenry 

Gary Singletary 

Sharon Dumas 

City of Cleveland 

601 Lakeside Avenue, Suite 106 

Cleveland, OH  44114 

RE: Cleveland Monitoring Team — December 2019 Invoice 

I. INTRODUCTION

This document, and its attachments, represent the invoice of the Cleveland Monitoring Team (the 

“Team”) invoice for services rendered while monitoring implementation of the Settlement 

Agreement in U.S. v. City of Cleveland. 

The Team’s invoice for services rendered in December 2019 totals $53,065.96. The bill accounts 

for 333.8 hours of time worked on the Cleveland monitoring project from December 1, 2019 

through December 31, 2019.  Of this time 77.09 hours were pro bono, e.g. unbilled and donated 

to the City of Cleveland.  The Team’s billing of over 30 percent of its time for December 2019 as 

pro bono time saved $19,272.50. 

Team members do not bill for travel time, which provides additional savings. All activity operates 

within the confines of the total, five-year budget cap of $4.95 million to which the City, 

Department of Justice, and Court agreed in October 2015.  
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Activities, work, and tasks conducted during December 2019 included but were not limited to: 

 

• Continued, ongoing discussion, technical assistance and audit of upcoming and 

ongoing training addressing: Search and seizure; Force Review Board; Crisis 

intervention; Bias-Free policing; and Supervision. 

• Technical assistance and discussion regarding building internal capacity to draft 

lesson plans and adult learning methods.  

• Ongoing work with LAPD and Baltimore police to design a training agenda to 

develop the CDP’s capacity in building and delivering training plans and 

curriculum 

infused with adult learning techniques. 

• Ongoing technical assistance, review, redlining, and drafting of new policies, 

processes, procedures, manuals, and reports, and/or structures relating to: 

Supervisory response to use of force incidents; Investigation and review of force 

incidents by Division chain of command; Transgender, Intersex and Non-Gender 

Conforming Individuals; Youth Interactions; 

• Review and analysis of use of force incidents by Force Review Board (“FRB”); 

Investigation of internal misconduct by Internal Affairs (“IA”);Chain of command 

misconduct review process; Discipline process and discipline matrix; and 

Community and Problem-Oriented Policing (“CPOP”). 

• Continued, ongoing review, discussion, and provision of technical assistance 

regarding implementation of plans addressing Consent Decree requirements related 

to: Crisis intervention; Community and Problem-Oriented Policing (“CPOP”); 

District Policing Committees (“DPC”s); Staffing; Recruitment and hiring; and 

Equipment and resources. 

• Ongoing planning regarding establishing meetings with the new CPC 

commissioners; 

• Ongoing meetings and discussions with the CPC regarding the incoming new 

commissioners, proposed meetings and ways to better collaborate on deliverables. 

• Ongoing review of CPD officer discipline system; 

• Ongoing discussions and coordination with individuals fulfilling Data Analysis and 

Coordinator role within CPD and monthly Administrative “COMPSTAT” meeting 

regarding status of outstanding administrative and internal investigations and 

functions; 

• Coordination with and technical assistance to City and CPD officials on outcome 

measurements; 

• Continued, ongoing technical assistance to the Office of Professional Standards 

(“OPS”), including regular status calls with stakeholders and real-time review of 

civilian complaint investigations; 
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• Ongoing technical assistance to Police Review Board (“PRB”) regarding review 

and adjudication of civilian complaints, including business practice review and 

development; provision of ongoing internal training; assistance in implementing 

PRB Manual, and regular, ongoing attendance of PRB meetings; and 

Communication with Court, City, CPC, CPD, DOJ, MHRAC, police officer 

organizations, and 

community organizations. 

• Ongoing Use of Force outcome assessment. 

• Ongoing project management and coordination for deliverables (internal and with 

the City and DOJ) 

• Ongoing development of consent decree timeline for the Court and subsequently 

for the parties. 

 

II. INVOICE SUMMARY 

 

 December 2019 

Billable Hours $47,482.00 

Overhead $5,583.96 

TOTAL $53,065.96 

 

Breakdown of Billable Hours & Expenses 

 

 Total 

Hours 

Billed 

Hours 

Pro Bono 

Hours 
Total Billed Expenses 

Hassan Aden 60.5 42.5 18 $10,625.00 $1,758.06 

Modupe Akinola 0 0 0 $0.00 $0.00 

Jennifer Albright 0 0 0 $0.00 $0.00 

Matthew Barge 6.4 5.8 0.6 $1,450.00 $0.00 

Brian Center 0 0 0 $0.00 $0.00 

Christine Cole 11.75 10.75 1 $2,687.50 $0.00 

Randy Dupont  8.1 6 2.1 $1,500.00 $0.00 
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Ayesha Hardaway 20.8 17.8 3.0 $4,450.00 $10.00 

Tim Longo  0 0 0 $0.00 $0.00 

Brian Maxey 30.8 24.61 6.19 $6,152.00 $2,086.30 

Policing Project  

NYU Law  

0 0 0 $0.00 $0.00 

Charles Ramsey  2 0 2 $0.00 $0.00 

Richard Rosenthal 38.45 19.25 19.2 $4,812.50 $1,729.60 

Victor Ruiz 3 3 0 $750.00 $0.00 

Scott Sargent**  34.5 28.5 6 $7,125.00 $0.00 

Charles See  18 8 10 $2,000.00 $0.00 

Django Sibley 0 0 0 $0.00 $0.00 

Sean Smoot  20 11 9 $2,750.00 $0.00 

Tim Tramble  0 0 0 $0.00 $0.00 

Melissa Bretz* 79.5 79.5 0 $3,180.00 $0.00 

TOTAL 333.8 256.71 77.09 $47,482.00 $5,583.96 

 

* Ms. Bretz, the Monitoring Team Coordinator, bills at a rate of $40/hour on the Cleveland 

project.  

**Both Scott Sargent’s November and December 2019 invoice are included in this bill.  

 

III. INDIVIDUAL INVOICES & SUPPORTING DOCUMENTATION 

 

The remainder of this document provides the individual invoices of all Team members, as well as 

receipts for travel, transportation, and accommodations. 

 

The City and Monitoring Team have agreed that Team members who elect to be compensated for 

meals and personal expenses incurred while traveling to Cleveland for work on the project will do 

so on the standard, federal scale, with fractions of days rounded to the nearest quarter-day.  (Thus, 

for instance, flying to Cleveland at 4:00pm and staying through the end of the day would be 
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compensated for the half day of $34.50.)  Some Team members have waived their per diem charges 

or elected to receive them only for some but not all days while traveling to Cleveland.  This 

constitutes an additional, ongoing savings to the City of Cleveland. 

 

Finally, some Team member invoices or bills contain reference to meals or other costs for which 

the Team is not seeking reimbursement from the City.  In some instances, those items have been 

redacted by the team members.  In others, the un-billed charges as part of a bill that contains billed 

charges are subtracted from the total.  In these instances, the arithmetic should be clear. 

 

IV. CONCLUSION 

 

We submit this invoice for approval by the Department of Justice and City of Cleveland.  Upon 

receiving such approval, we will submit the invoice to Judge Solomon Oliver for his review and 

approval. 

 

Please do not hesitate to contact us for any reason whatsoever. 

 

       Sincerely, 

       
                                                                                     

cc: Michelle Heyer 

Monica Madej 

Kevin Preslan 

Heather Tonsing Volosin 



December 1-31, 2019

Hassan Aden

To:
Meg Olsen
Via email

Description Hours Rate  Amount 

December 1:  Email and correspondence with MT workgroups re: project 
management, logistics for upcoming site visits, training audits, deadlines and 
deliverables.  Project management and review of latest drafts of internal 
documents being prepared for the Court.

2.5 250  $       625.00 

December 2: MT weekly logistics call to discuss logistics, deadlines, deliverables 
and other matters pertaining to the CD. Review of updated filing notices, latest 
drafts of CD related documents, plans and policies.  Call with M. Bretz re: 
upcoming meetings with CPC commissioners, site visit meetings, project 
management and MT priorities.  Call with M. Barge and B. Maxey re: several 
matters related to the CD  and deliveralbles and timelines.

3.5 250  $       875.00 

December 3: Editing and finalizing MT agenda for site visit on December 9th.  
Preparing notes for upcoming status conference and associated meetings with 
the Judge and the parties.  Review of various CD related documents, both 
internal to the MT and deliverables.  Preparation for meetings while in Cleveland 
on December 4th.  Weekly update call with DOJ/USAO.

5.5 250  $    1,375.00 

December 4: Meetings in Cleveland with City, CPC and other stakeholders.  Calls 
with MT workgroups re: various pending deliverables. 8 250  $    2,000.00 

December 5: Call with the City/CDP re: IA Manual Section X (a and b).  Follow up 
call with DOJ/CRT and members of the MT re: IA Manual Section X.  
Communications with the Court re: upcoming Status Conference.  Email and 
correspondence with UF Outcome assessment workgroup.  Project management.

4 250  $    1,000.00 

December 6: Email and correspondence with MT members re: various CD related 
matters, logistics for site visit next week, changes to agenda and meetings, 
including status conference ordered by the judge.  Call with M. Bretz re: project 
management and priorities.  Review and discussion on final notice to the Court re: 
IA Manual revisions.

3 250  $       750.00 

Billable Hours

For:
Cleveland Monitoring



December 9: Call with M. Bretz re: upcoming meetings and project management.  
Meeting with MT team in Cleveland in preparation for upcoming site visit 
meetings, documents and other deliverables.  Review of documents in 
preparation for meetings.

3 250  $       750.00 

December 10: Bi-weekly meeting at the USAO with DOJ/USAO.  Stakeholders 
meeting at the Federal Courthouse.  Meeting with the parties at the Federal 
Courthouse to advance deliverables, discuss timelines and scope of expected 
deliverables.  Follow up meeting with the DOJ.  Meeting with the MT to debrief on 
the numerous meetings attended today.  Email and correspondence with the 
Court.

8 250  $    2,000.00 

December 11: Cleveland site visit meetings, including meeting at the CPC, 
internal meetings with Cleveland based MT members and various follow up 
meetings and calls.

6 250  $    1,500.00 

December 12: Follow up assignments from site visit.  Review of pending 
documents.  Email and correspondence with MT members re: various CD related 
matters, logistics, project management and deadlines.

3.5 250  $       875.00 

December 13: Email and correspondence re: CD related matters, deliverables 
and deadlines. 1 250  $       250.00 

December 16: MT logistics call.  Call with B. Maxey and M. Barge re: various 
deliverables and filings.  Call with DOJ/USAO re: Training Plan and various other 
policies and deliverables and associated status.  

2.5 250  $       625.00 

December 17: Meeting with Melissa re: upcoming deliverables, priorities, project 
management and site visit planning.  Review of several edited drafts of MT 
internal and external reports.

2 250  $       500.00 

December 20: Review and editing of several internal and external 
reports/audits/documents and policies.  Email and correspondence re: various 
CD related matters.  Project management and assignments for completion in 
2019.

3.5 250  $       875.00 

December 23: Regularly scheduled call with Mayor Jackson to discuss ongoing 
progress, issues and path forward in the CD related work.  Email and 
correspondence with MT members about the recent carjacking pursuit that 
ended in a fatality in East Cleveland.  Review of several documents and policies 
related to ongoing matters within the monitoring efforts.

3 250  $       750.00 

December 24: Email and correspondence with City/DOJ/MT re: various ongoing 
matters related to the CD. 1.5 250  $       375.00 

250  $               -   

250  $               -   

Total Billable Hours 60.5 250  $  15,125.00 

Reimbursable Expenses

December 3: RT airfare (DCA/CLE)  $       282.60 
December 3: Hotel (room and tax only)  $       207.47 



December 3: Parking at DCA  $         50.00 
December 3: Uber to hotel  $         26.34 
December 4: Uber to Hopkins Airport  $         43.49 
December 4: Uber to CPC meeting  $           8.95 
December 4: Uber from CPC meeting  $           8.53 
December 9: RT airfare (DCA/CLE) ** Due to the change in the Status 
Conference dates, there following charges were incurred: $200 change fee and 
an additional fare collection of $30.

 $       532.60 

December 9: Uber from CLE Hopkins to hotel  $         25.30 

December 10: Uber to USAO  $           7.62 
December 10: Uber to meetings from USAO  $           8.08 
December 11: Uber to CPC  $           8.83 
December 12: Uber to CLE Hopkins  $         23.64 
December 12: Hotel (room and tax only)  $       492.81 
December 12: Parking at DCA  $         75.00 

Total Reimbursable Expenses  $    1,801.26 

Total (Hours and Reimbursable Expenses)  $  16,926.26 

Pro Bono Hours (December pro-bono comprised 30% of hours worked) 18 250  $    4,500.00 

Total Billed (includes Pro Bono Adjustment)  $  12,426.26 





Notes

Expense amount is greater than the amount read by SmartScan

Travel - $1,801.26

ID: 53205441 Policy:  TAG ExpensesClosed

$1,801CLE MT December 2019 Invoice .26

From

Hassan Aden 
To

Hassan Aden


Date

Nov 19, 2019 to Dec 12, 2019

DATE MERCHANT DESCRIPTION TOTAL

 Nov 19, 2019 American Airlines $282.60

 Nov 19, 2019 American Airlines
Additional fare collection of $30.00 and a
$200.00 ticket change fee added for the
changed Court date.

$532.60

 Dec 3, 2019 Reagan National Airport $50.00

 Dec 3, 2019 Uber $26.34

 Dec 4, 2019 Marriott 164.27

 Dec 4, 2019 Uber $8.53

 Dec 4, 2019 Uber $8.95

 Dec 4, 2019 Uber $43.49

 Dec 9, 2019 Uber $25.30

 Dec 10, 2019 Uber $7.62

 Dec 10, 2019 Uber $8.08

 Dec 11, 2019 Uber $8.83

 Dec 12, 2019 Marriott $492.81

 Dec 12, 2019 Reagan National Airport $75.00

 Dec 12, 2019 Uber $23.64

$1,758.06
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Report History & Comments

Jan 2, 2020 1:21 PM PT

You  submitted this report (automatically closed due to submit-only policy) to you

Nov 2, 2019 7:32 AM PT

You  created this report

Receipt Thumbnails

1

Date: Nov 19, 2019

Merchant: American Airlines

Total: $282.60

Category: Travel

2

Date: Nov 19, 2019

Merchant: American Airlines

Total: $532.60

Category: Travel

Comment: Additional fare collec...

3

Date: Dec 3, 2019

Merchant: Uber

Total: $26.34

Category: Travel

4

Date: Dec 3, 2019

Merchant: Reagan National Airport

Total: $50.00

Category: Travel

5

Date: Dec 4, 2019

Merchant: Uber

Total: $8.95

Category: Travel

6

Date: Dec 4, 2019

Merchant: Uber

Total: $8.53

Category: Travel

7

Date: Dec 4, 2019

Merchant: Uber

Total: $43.49

Category: Travel

8

Date: Dec 4, 2019

Merchant: Marriott

Total: $207.47

Category: Travel
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Date: Dec 9, 2019

Merchant: Uber

Total: $25.30

Category: Travel

10

Date: Dec 10, 2019

Merchant: Uber

Total: $7.62

Category: Travel

11

Date: Dec 10, 2019

Merchant: Uber

Total: $8.08

Category: Travel

12

Date: Dec 11, 2019

Merchant: Uber

Total: $8.83

Category: Travel

13

Date: Dec 12, 2019

Merchant: Uber

Total: $23.64

Category: Travel

14

Date: Dec 12, 2019

Merchant: Marriott

Total: $492.81

Category: Travel

15

Date: Dec 12, 2019

Merchant: Reagan National Airport

Total: $75.00

Category: Travel

Documents
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Hassan Aden, Monitor

Cleveland Division of police
Consent Decree Monitoring Team

---------- Forwarded message ----------
From: American Airlines <no-reply@notify.email.aa.com>
Date: Nov 19, 2019, 7:16 AM -0800
To: 
Subject: Your trip confirmation-YIYKAG 03DEC

Hello Hassan Aden! Issued: Nov 19, 2019

Your trip confirmation and receipt

Record locator: YIYKAG

Manage Your Trip

Tuesday, December 3, 2019

DCA CLE 

4:50 PM 6:27 PM
Washington Reagan Cleveland

American Airlines 5147
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 4D
Class: Economy (N)
Meals:

Free entertainment with the American app »

d d b

https://www.aa.com/reservation/view/find-your-reservation?recordLocator=YIYKAG&ntf=apr,tkt,eml,cta
https://www.aa.com/homePage.do
https://www.oneworld.com/
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=YIYKAG&ntf=apr,tkt,eml,cta
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp


 

 

 

 

Your trip receipt
 

 

 
    

 
Hassan Aden
 

FARE-USD $ 236.28
 

TAXES AND CARRIER-IMPOSED FEES $ 46.32
 

TICKET TOTAL $ 282.60
 

 
 

Hotel offers  Car rental offers  Buy trip insurance  SuperShuttle

 
 
 

 
Contact us  |  Privacy policy

 

 
Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG ALLOWANCE -
DCACLE-No free checked bags/ American Airlines BAG ALLOWANCE -CLEDCA-No free
checked bags/ American Airlines 1STCHECKED BAG FEE-DCACLE-USD0.00/ American Airlines
/UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM 1STCHECKED BAG FEE-
CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158

Wednesday, December 4, 2019

CLE   DCA 
 

7:07 PM

 

8:38 PM
Cleveland Washington Reagan
 

American Airlines 5663
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 5C
Class: Economy (N)
Meals:

Hassan Aden AAdvantage 
 

Ticket # 0012389793541

 
Get the American Airlines app

  

http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=CLE&dropOffPlace=CLE&pickUpDate=12/03/2019&pickUpTime=1800&dropOffDate=12/04/2019&dropOffTime=1700&airlineCode=AA&flightNumber=5147&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=YIYKAG&ntf=apr,tkt,eml,cta
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


LINEAR CM 2NDCHECKED BAG FEE-DCACLE-USD0.00/ American Airlines /UP TO 50 LB/23
KG AND UP TO 62 LINEAR IN/158 LINEAR CM 2NDCHECKED BAG FEE-CLEDCA-USD0.00/
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM
ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY

One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your
journey begins with a flight operated by one of American's Partner Airlines, then please check-in
with the Partner Airline for that portion of your journey. Upon check-in, they will check your
luggage to its final destination and provide boarding passes for your connecting flights, if
applicable.

If you have purchased a NON-REFUNDABLE fare the itinerary must be canceled before the
ticketed departure time of the first unused coupon or the ticket has NO VALUE.. If the fare allows
changes, a fee may be assessed for changes and restrictions may apply.

You have up to 24 hours from the time of ticket purchase to receive a full refund if you booked at
least 2 days before departure. You must log in on aa.com or Contact Reservations to
cancel.  Once cancelled, your refund will be processed automatically.Refund Policy>>.

Some American Airlines check-in counters do not accept cash as a form of payment. For
more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For travel on or after April 1, 2019, the policy for traveling with Emotional Support and Service
animals has changed  Visit Traveling with Service Animals for more information.

        

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous when
transported on the aircraft in carry-on and/or checked baggage.  Changes in temperature or
pressure can cause some items to leak, generate toxic fumes or start a fire.  Carriage of prohibited
items may result in fines or in certain cases imprisonment.  Please ensure there are no forbidden
hazardous materials in your baggage like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size), Explosives
/ Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases / Aerosols Oxygen
bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and toilet
articles carried in your luggage, spare lithium batteries for most consumer electronic devices in
carry-on baggage, and certain smoking materials carried on your person.

Certain items are required to be carried with you onboard the aircraft. For example, spare lithium
batteries for portable electronic devices, cigarette lighters and e-cigarettes must be removed from
checked or gate-checked baggage and carried onboard the aircraft. However, e-cigarettes may
not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring these
items should contact the airline operator for information on use of such devices.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers, which are
herein incorporated by reference and made part of the contract of carriage.  Other carriers on
which you may be ticketed may have different conditions of carriage.  International air
transportation, including the carrier's liability, may also be governed by applicable tariffs on file with
the U.S. and other governments and by the Warsaw Convention, as amended, or by the Montreal
Convention.  Incorporated terms may include, but are not restricted to: 1. Rules and limits on
liability for personal injury or death, 2. Rules and limits on liability for baggage, including fragile or
perishable goods, and availability of excess valuation charges, 3. Claim restrictions, including time
periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights
on the air carrier to change terms of the contract, 5. Rules on reconfirmation of reservations,
check-in times and refusal to carry, 6. Rights of the air carrier and limits on liability for delay or
failure to perform service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.  

https://www.aa.com/i18n/customer-service/support/customer-service-plan.jsp#guaranteedfares
https://www.aa.com/i18n/travel-info/airports/airport-information.jsp
https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp


You can obtain additional information on items 1 through 6 above at any U.S. location where the
transporting air carrier's tickets are sold.  You have the right to inspect the full text of each
transporting air carrier's terms at its airport and city ticket offices.  You also have the right, upon
request, to receive (free of charge) the full text of the applicable terms incorporated by reference
from each of the transporting air carriers.  Information on ordering the full text of each air carrier's
terms is available at any U.S. location where the air carrier's tickets are sold or you can click on
the Conditions of Carriage link below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to American's
conditions of carriage.

For more on Canada passenger protection regulations visit aa.com/CanadaPassengers.

NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient. This message contains confidential and proprietary
information of American Airlines (such as customer and business data) that may not be read,
searched, distributed or otherwise used by anyone other than the intended recipient. If you are not
an intended recipient, do not read, distribute, or take action in reliance upon this message. Do you
think you received this email by mistake? If so, please forward to privacy@aa.com with an
explanation, and then delete this message from your computer.

NRID: 3519352111171909151452700

http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA
https://www.aa.com/i18n/customer-service/support/canada-passengers.jsp?locale=en_CA&anchorLocation=DirectURL&title=canadapassengers


ORIGINAL FLIGHT



Hassan Aden, Monitor

Cleveland Division of police
Consent Decree Monitoring Team

---------- Forwarded message ----------
From: American Airlines <no-reply@notify.email.aa.com>
Date: Nov 19, 2019, 7:33 AM -0800
To: 
Subject: Your trip confirmation-AVLUUE 09DEC

Hello Hassan Aden! Issued: Nov 19, 2019

Your trip confirmation and receipt

Record locator: AVLUUE

Manage Your Trip

Monday, December 9, 2019

DCA CLE 

4:59 PM 6:38 PM
Washington Reagan Cleveland

American Airlines 5663
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 1F
Class: Economy (N)
Meals:

Free entertainment with the American app »

h d b

https://www.aa.com/reservation/view/find-your-reservation?recordLocator=AVLUUE&ntf=apr,tkt,eml,cta
https://www.aa.com/homePage.do
https://www.oneworld.com/
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=AVLUUE&ntf=apr,tkt,eml,cta
https://www.aa.com/i18n/travel-info/experience/entertainment/inflight-entertainment.jsp


 

 

 

 

Your trip receipt
 

 

 
    

 
Hassan Aden
 

FARE-USD $ 254.88
 

TAXES AND CARRIER-IMPOSED FEES $ 47.72
 

TICKET TOTAL $ 302.60
 

ADDITIONAL FARE COLLECTION $ 30.00
 

 
 
TICKET CHANGE $ 200.00
 

 
 

Hotel offers  Car rental offers  Buy trip insurance  SuperShuttle

 
 
 

 
Contact us  |  Privacy policy

 

Thursday, December 12, 2019

CLE   DCA 
 

7:07 PM

 

8:38 PM
Cleveland Washington Reagan
 

American Airlines 5663
OPERATED BY PSA AIRLINES AS AMERICAN EAGLE.

Seats: 1D
Class: Economy (S)
Meals:

Hassan Aden

 

Ticket # 0012389794871

 
Get the American Airlines app

http://aa.appriss.com/marketing-api/icons/hotel
http://aa.appriss.com/marketing-api/icons/car?extra_params=true&pickUpPlace=CLE&dropOffPlace=CLE&pickUpDate=12/09/2019&pickUpTime=1900&dropOffDate=12/12/2019&dropOffTime=1700&airlineCode=AA&flightNumber=5663&page=results
http://aa.appriss.com/marketing-api/icons/insurance
http://aa.appriss.com/marketing-api/icons/rideShare
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp
https://www.aa.com/i18n/customer-service/support/privacy-policy.jsp
https://www.aa.com/reservation/view/find-your-reservation?recordLocator=AVLUUE&ntf=apr,tkt,eml,cta


 
Additional Services are subject to credit card approval at time of ticketing. Additional Services may
appear on multiple accompanied documents as a matter of reference.

Baggage Information

Baggage charges for your itinerary will be governed by American Airlines BAG ALLOWANCE -
DCACLE-No free checked bags/ American Airlines BAG ALLOWANCE -CLEDCA-No free
checked bags/ American Airlines 1STCHECKED BAG FEE-DCACLE-USD0.00/ American Airlines
/UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM 1STCHECKED BAG FEE-
CLEDCA-USD0.00/ American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158
LINEAR CM 2NDCHECKED BAG FEE-DCACLE-USD0.00/ American Airlines /UP TO 50 LB/23
KG AND UP TO 62 LINEAR IN/158 LINEAR CM 2NDCHECKED BAG FEE-CLEDCA-USD0.00/
American Airlines /UP TO 50 LB/23 KG AND UP TO 62 LINEAR IN/158 LINEAR CM
ADDITIONAL ALLOWANCES AND/OR DISCOUNTS MAY APPLY

One or more of your flights is a Codeshare flight and is operated by a Partner Airline. If your
journey begins with a flight operated by one of American's Partner Airlines, then please check-in
with the Partner Airline for that portion of your journey. Upon check-in, they will check your
luggage to its final destination and provide boarding passes for your connecting flights, if
applicable.

If you have purchased a NON-REFUNDABLE fare the itinerary must be canceled before the
ticketed departure time of the first unused coupon or the ticket has NO VALUE.. If the fare allows
changes, a fee may be assessed for changes and restrictions may apply.

You have up to 24 hours from the time of ticket purchase to receive a full refund if you booked at
least 2 days before departure. You must log in on aa.com or Contact Reservations to
cancel.  Once cancelled, your refund will be processed automatically.Refund Policy>>.

Some American Airlines check-in counters do not accept cash as a form of payment. For
more information, visit our Airport Information page.

SERVICE & SUPPORT ANIMAL REQUIREMENTS

For travel on or after April 1, 2019, the policy for traveling with Emotional Support and Service
animals has changed  Visit Traveling with Service Animals for more information.

        

Some everyday products, like e-cigarettes and aerosol spray starch, can be dangerous when
transported on the aircraft in carry-on and/or checked baggage.  Changes in temperature or
pressure can cause some items to leak, generate toxic fumes or start a fire.  Carriage of prohibited
items may result in fines or in certain cases imprisonment.  Please ensure there are no forbidden
hazardous materials in your baggage like:

Some Lithium batteries (e.g. spares in checked baggage, batteries over a certain size), Explosives
/ Fireworks, Strike anywhere matches/ Lighter fluid,  Compressed gases / Aerosols Oxygen
bottles/ Liquid oxygen, Flammable liquids, Pesticides/ Poison, Corrosive material.

There are special exceptions for small quantities (up to 70 ounces total) of medicinal and toilet
articles carried in your luggage, spare lithium batteries for most consumer electronic devices in
carry-on baggage, and certain smoking materials carried on your person.

Certain items are required to be carried with you onboard the aircraft. For example, spare lithium
batteries for portable electronic devices, cigarette lighters and e-cigarettes must be removed from
checked or gate-checked baggage and carried onboard the aircraft. However, e-cigarettes may
not be used on-board the aircraft.

Traveling with medical oxygen, liquid oxygen, mobility aids and other assistive devices may
require airline pre-approval or be restricted from carriage entirely. Passengers requiring these
items should contact the airline operator for information on use of such devices.

To change your reservation, please call 1-800-433-7300 and refer to your record locator.

NOTICE OF INCORPORATED TERMS OF CONTRACT

  

https://www.aa.com/i18n/customer-service/support/customer-service-plan.jsp#guaranteedfares
https://www.aa.com/i18n/travel-info/airports/airport-information.jsp
https://www.aa.com/i18n/travel-info/special-assistance/service-animals.jsp
https://itunes.apple.com/us/app/american-airlines/id382698565?mt=8
https://play.google.com/store/apps/details?id=com.aa.android&hl=en


Air Transportation, whether it is domestic or international (including domestic portions of
international journeys), is subject to the individual terms of the transporting air carriers, which are
herein incorporated by reference and made part of the contract of carriage.  Other carriers on
which you may be ticketed may have different conditions of carriage.  International air
transportation, including the carrier's liability, may also be governed by applicable tariffs on file with
the U.S. and other governments and by the Warsaw Convention, as amended, or by the Montreal
Convention.  Incorporated terms may include, but are not restricted to: 1. Rules and limits on
liability for personal injury or death, 2. Rules and limits on liability for baggage, including fragile or
perishable goods, and availability of excess valuation charges, 3. Claim restrictions, including time
periods in which passengers must file a claim or bring an action against the air carrier, 4. Rights
on the air carrier to change terms of the contract, 5. Rules on reconfirmation of reservations,
check-in times and refusal to carry, 6. Rights of the air carrier and limits on liability for delay or
failure to perform service, including schedule changes, substitution of alternate air carriers or
aircraft and rerouting.  

You can obtain additional information on items 1 through 6 above at any U.S. location where the
transporting air carrier's tickets are sold.  You have the right to inspect the full text of each
transporting air carrier's terms at its airport and city ticket offices.  You also have the right, upon
request, to receive (free of charge) the full text of the applicable terms incorporated by reference
from each of the transporting air carriers.  Information on ordering the full text of each air carrier's
terms is available at any U.S. location where the air carrier's tickets are sold or you can click on
the Conditions of Carriage link below.  

Air transportation on American Airlines and the American Eagle carriers® is subject to American's
conditions of carriage.

For more on Canada passenger protection regulations visit aa.com/CanadaPassengers.

NOTICE: This email and any information, files or attachments are for the exclusive and
confidential use of the intended recipient. This message contains confidential and proprietary
information of American Airlines (such as customer and business data) that may not be read,
searched, distributed or otherwise used by anyone other than the intended recipient. If you are not
an intended recipient, do not read, distribute, or take action in reliance upon this message. Do you
think you received this email by mistake? If so, please forward to privacy@aa.com with an
explanation, and then delete this message from your computer.

NRID: 1162523131151909323271600

http://www.aa.com/pubcontent/en_US/customerService/customerCommitment/conditionsOfCarriage.jsp?v_locale=en_US&v_mobileUAFlag=AA
https://www.aa.com/i18n/customer-service/support/canada-passengers.jsp?locale=en_CA&anchorLocation=DirectURL&title=canadapassengers


Total: $26.34
Tue, Dec 03, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $26.34
   You earned 52 points on this trip

Trip Fare $17.05

Subtotal $17.05

State Sales Tax $1.95

Wait Time $0.04

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$26.34

A temporary hold of $26.30 was placed on your payment method •••• 8563 at the start of the trip.

This is not a charge and has or will be removed. It should disappear from your bank statement

shortly. Learn More
xida4a5aa7d-f3cb-45ac-b558-e4b9c9f02314
pGvlI2ANUbXFfyEOgxta1RMV082993

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rVBvjzR-2BGr-2B1dGi8HyPU5H0qaDHnUMz7IF2dnD40i6qFBNs-2BvMC-2F-2B3nZ-2FdHhHEqDqDAl46jojYpv21-2FFm4LKgk37B-2B1fuDk55nBZXNCC6mRqWMUMPvF64JPXSe-2F7yFr-2FqBYlPCk2sMrBQ1BbT1XGito-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rWF4IZi-2BOVeZcK9iJnGNsBjnLSkjFBBZVSZBnPQqJh90efDsJHMNG9Yfr5lq5kvCtnC9OgrNFVxAX7L5hAfcT-2F1bf-2BbIQs9BVgDGqhPydC88qd4AayCeHZUbjby88-2Bhrbdv3HfFnDb-2BjUFRqkniZJ3M-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzen6ZSZqmDZmwjtRcdwM6QRjEyKOUAJyRlFjT4ETS-2BQY_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rWsKc2Iap9pvXMFzOpQ-2Fy3e0xCjRPrWJXzkJyg0ahe2pQiXcZSP8-2BUbqHnL6mMQFzquBITuKL-2FEgCrK9axXAufvrYUqwQVfPc-2FcXv95P0WrIXT026zpgbAw5gY8-2FHQU1AOf0gSpM9C5QYCa69A5TGe4-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rTA0a-2FbHCd2urdjoUROQBtaR-2B71UNkx4urdGgzPLBQeAreadS5jBX4pJE49dahGjhYU4bzOuDVGQDAXS8MzcT-2FwwsHYXZ7CQV0GInkddJLLEyd5uGVa0d9MbbWFvUEccY3p-2B7-2BVFJEEDmn-2F1SdeQpHM-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzWSrZl-2FfpqGrr-2FKRTso2BBbaEVKy6K-2Fxu7YqE31T942O_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rVdiDFrtr75VLEqn9M70uPlO5xQUVxPSG31U-2BxKsEBVsSXX4wFExpaBjen93VXH63rkgh8m7kfpq8El6BCsAcP-2FxiGgj-2FYlI5ouXGe5EhwAfjJ-2Bhy7bUj5MOnuqP-2B6E14mkzd4Py6ihGFalzKT6NdBk-3D


 

You rode with Henry

Has passed a multi-step
safety screen

4.92 Rating

Henry is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

06:44pm

6 Lower Dr, Cleveland, OH

07:02pm

Cleveland, OH

UberX 13.24 mi | 17 min
 

   Uber Rewards

Base points 52

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOfFXGT8cxkrreW5x9vfL8DqsM2Ad6yUcNI3qcVT6qa-2BIh7y9YhG6vw8PYLFzMEgw1c-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rWozqkTd3-2Bhvz8qzuG7mDTx82pGwFiClRlvB9ms56qrfbZSfsQihhI-2F59pm4e4I38VwRsAvP2eepzWMAj5Ow6FvF9DyzgIYniWax91qGAQyWTBVIyJ5pUgTGyphzOldymwD3ACEv14H0uCDMgy4B870-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rfxgrJ0a0r8b19-2BnHCPOcMZh2CpuRtIEyPobWCrk-2BC2aIpDYLnX8k1Ipdx6FfzUMhgIFqTrrLQjiRFuLv5INkR1SDUQRM5u-2Bz7tB9U03JHJO2BQjkO1KcfiSe-2BPgJh0ejnItF2-2BNh7-2BXLL8TtWp-2FyLs-3D


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rRVx-2Fb675aRIkGfdIxfPSAB-2F36sFebIibQa8HV-2F7r0CLqzb5y3bAACm8ThB5sJl-2FZKHurY-2BZ6SW1pbbCvDD2bcxKZ-2BhNBxORhhwNgAHvXa7WZkWG5OAcqBL-2FN-2FPL5MR4VFMMI2z3G-2FSUNxGngAzOOVg-3D
file:///tmp/google-chrome_e_8151ba25c2315098d92cf26b2b1c20a89e9c1157/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rd-2FmW1hVlVGqHfHuiqOhHJq-2FkWtGCoBTZ70JWjqLlQimZwV-2BVyeH7bPgsV3RymQO6ZbiHKNGpKuHiQ7GWRWuGsbjPy8zAZdQFTr8kN-2B9QjKWwfjCWDcV90C9UukA94E-2FkyiBrQqEKso0m8B6wrJ-2B0n8-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rXZVWug54AvFBx83nHvj2vbVNmXivluNA9wGzatCv-2Fp6Xk9fBOyhU8yPq8lX6uSByAwAbQ3rMY7L8q2MsQJI-2FtGkXWkk8iDLU6EWaf5FeF02hT-2FmcIFuGDInohKxxPTh2ESkTlwbYtToFD3fS8E-2BBss-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rawHi75GcxJGitkOJbhsCx5Zf8DAAGJyFOq0biuQrXpo0LUZOv2PpnZgTof-2BTr3erpbWieEZbdzMi78P-2BWAXXqkFXc3rN5-2Fb9yHAsSph2U2GSU1r0YyW5Fat0hUfHLejxuQtxQBj84bNjqjFgTvgJ0k-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rY4cSiBzfaHqUpb2iTCI9ix2fxBYH9zNORpmD-2Fhh96UenhsYcH3LI9XYSUm6-2FjOe8-2Fi-2FJkUJlU4RTGCznRvupPw5NBZXl3jEkpkGStRYE-2BrPcA-2BQ7yEamJpoZx9G8B35Ok4uTKSmlih3WKugmzXasvE-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2FVVXq5YOW2K9UeAVZe0ThNsQkIIkROfbsF8jFEo05zYMHDZb4wrooooPgv1-2FfCxgwEyN-2BXVQlzCpwmjoXLFV68qOdNCSm-2F9ncUgM6Ol6hg9mVdXLYuW2Ag73m3XLrMxCah5ZKCnB6aBdL2UfiVGdMYGuWq36U7rTmmWYH1l6y1rXrdfvmcF5rLrMpLbpHoWG1NZYm7qEenihnUw37YTmkOCrqixFkV0PbAJ-2FDq5beBEPWQ8FKScFAffu1aV7f3iiO3KXn-2FyfPPadHE2is3pHZhfo5kv0JTqb6-2FChOe9P71QU4-2FqcAWWavhb9UHW3oBNSI-3D






Total: $43.49
Wed, Dec 04, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $43.49
   You earned 86 points on this trip

Trip Fare $32.97

Subtotal $32.97

State Sales Tax $3.22

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$43.49
xid0ed4ad27-d05e-4b82-afda-c71a8371dd7a
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 86

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxt2U8QizesT5dOvbEjgHfb-2BF8S19D-2BB-2Buz0rRmeALtAS7z1X-2Fix-2B9m-2BfaIQTbcUzBmCJLTzKp048CSev0P7oMHPny9MwMjdXQ0wixG5dPx0DGq186rcvEWgDFizFLC1dYN78thq70G9QzH1FG5n28e4-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxja7x2aNcr6gG8hzB7gtDf0Z5E14Y1fwI4vr8r4l-2Bp-2Brk-2FxDnYOWlxrJoR3wsxzJ4Y7GhsHnRRbKxFwsbw-2Fdgrr3ZyvYvxQ-2F6ZgWP5Y2IQCn5-2BOg5ZHo1WjB8friohrJtSxWfyGPNZpfDoHlnCN91Oc-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxkV8QQRIACTHnPyVNflwVV3H7cSvaMAKu-2BVOlULFndR6g7IoCKJ-2B-2BK9fbLFGOJKYHlD-2FhuI1ccTOtKehw7CDNrgB5-2BOeZGadIu0oOkl6-2Fwka-2Bi49K7BS9pr5lNCW3Q7uyaMYLf8opzLTu3LTu3-2Bm27w-3D


 

You rode with Pietro

Has passed a multi-step
safety screen

4.95 Rating

Pietro is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

05:24pm

208 St Clair Ave NE,

Cleveland, OH

05:51pm

3 Upper Dr, Cleveland, OH

UberX 12.59 mi | 27 min
 

Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOei-2FLN1UFBdPXJmgtuOCKXWv0MGyy-2BYEbZDAt88VSngg0aLo5oiMJ5yG6DI9VlAxRo-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxuAuC3z6X4I0nWUn7XlmlxB9wO3c9hz7JZgyUxF7sHaBi5mTQoeS8Slp5lFNMvBqzKyq98nf0Xn-2F7zgtnCtK3ydwNGZv6OxkHBPHPBJjUIajnb7LCop9qz-2BDNNPLfxTdaZ45hd4iNmk43vdcSBrv1sk-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxqi-2Fd4jFJPFRSh1i7kHiNGNYmb5w5VuYWylu5pNAUIhVciGehqBWFzJ0FvHeY-2Fl3OyjGroD5db178geI8ag-2BMoXfY6xPhUboNyDtz2iOGqL5jXMO6coOFhrUTI3F1gmsAwxVi80uldQPLMJACdBc2N4-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxrLaE-2FWgwCHPObk2-2FnPu2ty3rxM1HldSe1fEwAL-2BN0xlMsjitdcGt-2BUm9ttDcI1svafhWt2Yo-2B087wfaNsn3iICgwkQfchjXoQ2IwpsAZtKk6JNgRgWfZrSVTALSaZJnrJxSXeROwDXaou2rge-2Fpq4Y-3D
file:///tmp/google-chrome_e_081c57df26d40d628fe5666e9197049ee20421fe/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxonc6Rvsv9SRFHm5NlciUNlfgz8aGTInrWTED2leM8ZMA2o-2Ba-2FnbqDUjQoA-2BscaAOla2JetNdpq-2BaDLjQnx5Rb9Z2Xv-2FZE3O-2FB6j8fvlNmBIQIK8m8JyeanoSrwQUxjIYzeDD8hdQhqgE9-2BCOILdMEw-3D


REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxrLaE-2FWgwCHPObk2-2FnPu2ty3rxM1HldSe1fEwAL-2BN0xlMsjitdcGt-2BUm9ttDcI1svafhWt2Yo-2B087wfaNsn3iICgwkQfchjXoQ2IwpsAZtKk6JNgRgWfZrSVTALSaZJnrJxSXeROwDXaou2rge-2Fpq4Y-3D
file:///tmp/google-chrome_e_081c57df26d40d628fe5666e9197049ee20421fe/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxonc6Rvsv9SRFHm5NlciUNlfgz8aGTInrWTED2leM8ZMA2o-2Ba-2FnbqDUjQoA-2BscaAOla2JetNdpq-2BaDLjQnx5Rb9Z2Xv-2FZE3O-2FB6j8fvlNmBIQIK8m8JyeanoSrwQUxjIYzeDD8hdQhqgE9-2BCOILdMEw-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxnxXDGv-2Bxyt6Tb-2Ff03pTp-2FTC68DDiPLtONrr18iQub2jIcz0GidxDkNt9NdmPh81Y-2BtBxpcqA0ilqmMKL08aLdag5MjIlggld-2B-2BhIl5sYl1lvLJqb9DSM1MtYpSPCYY833Gy-2FdQqVMpSMbOR4ZKEihc-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxggxrMwAGks0fVF3wOGjWKwNxgxynyaO-2FY2G5PBlzNDUtrpeOP3M-2B9MH5io0c3S-2Bgy7lwIskp-2FR2uYdURvzTJh6XR87ATuZkKXqg7l0Nqtla54xh-2Bxl9lK3gBLndQidZRmCPXgxJCEWq5kV6NoBCZME-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxiPmo-2B8O1YRTasB71UR-2FkBMfoZdXac2yT-2BaTaNw6AjIccNJlEy7hOULNe61PZ4TUyRumPKMTU3ELSjv7zweW-2Br7JS9hd-2BdvORTAeszi7L0oM-2Bpz-2BmilFhKPDBZkqDYflGQMLF3Zqqw7pWTC-2BWcDv4wM-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Dgp-2BJCO0BiB2eMM3J5b4FSZ2UJ2vV6cwW4LK2NvSiZKlFMIaw7vjC74YdZ0mq7ogCJVbiMS2uwVoWkalD1BhCTGrSp08Jt9Mn6Ctn5sdoMFa9FKQUYC6RZjY2qDkrrATOcX0YmaIh047Ld15srLNMo2aTtl5595lPckdU3jhOxkz9ygYnIv2RvkFE7QeZGGm6iDEjvEZZLTPbNu-2FObMDjaUs6z35R0FEayJNELv5haHtvASxh6kMv33mDusOQJ7uL18jSYReP7D-2FxxSru00btJJvMjDNrIuzKk6RMwXocy6htAwDOq-2BUOCsSEnH1laaU-3D


Cleveland Marriott Downtown at Key Tower 

1360 West Mall Drive 
Cleveland, OH, US 44114 

MARRIOTT 
+ 1 (216) 696-9200

Summary of Charges 

Guest Information ADEN/HASSAN 

Date Description 

12/03/2019 TELECOMM 

12/03/2019 PANTRY 

12/03/2019 ROOM-TR 

12/03/2019 SALESTAX 

12/03/2019 CTYTAX 

12/03/2019 CITY TAX 

12/04/2019 

Total Charges 

Total Balance 

Important Information 

Authenticity Of Hotel Bills 

Dates Of Stay 

Room Number 
Guest Number 

Member Number 
Group Number 

Reference 

FREEHSIA 

8670 

2501, 1 

2501, 1 

2501, 1 

2501, 1 

12/03/2019 - 12/04/2019 
2501 

Charges 

0.00 

43.20 

141.00 

11.28 

7.76 

4.23 

207.47 

Marriott retains official records of all charges and credits to your account and will honor only these records. 

Privacy 

Your privacy is important to us. For full details please view our 
Privacy Statement. 

Credit of Marriott Bonvoy Points 

Marriott retains official records of all charges and credits to your account and will honor only these records. 

Questions about your bill? Please contact your hotel directly at + 1 (216) 696-9200 

Page 1 of 1 

Credits 

207.47 

0.00 USD 

- omit

https://www.marriott.com/about/privacy.mi


Total: $8.53
Wed, Dec 04, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

Apple Pay Switch

 

Total $8.53
   You earned 17 points on this trip

Trip Fare $4.60

Subtotal $4.60

State Sales Tax $0.63

Tolls, Surcharges, and Fees $3.30

Amount Charged

$8.53
xidd55636a0-9346-40ac-8653-b7e1bab7c493
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 17

2 points per eligible $ on UberX

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8GO-2FTaUQ-2BhNiLt76a-2BpIHXCNIMd0QxTy1R82TcKIU0ZUqwnJK0YOtmfPR-2BuBz-2BqROaNo2Y3IDQlb9I3DRCFoZIXSR0Z5fNznHnRskN0lsBJPuN186v3CbbJU71iA8j-2BrvzeyEyPZNZY2TRoAnS9MJ7QO-2F9IXDV5OuSawmNEaUBTKuKbhQNvrjPJrAsGN3zGf3xnakBomz3ZhI5-2F0YUw1nNz-2BauO9FpZWER5pqMnWNHLY8OzPMEKeYiocuXAhaFRlxbngS0a8iZLMXqDgsHMMZyBhN10VE5NoBFpNXvJp-2B-2FZzfVOMZt66k5Pf-2FpjR8v0cs-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8GO-2FTaUQ-2BhNiLt76a-2BpIHXCNIMd0QxTy1R82TcKIU0ZUqwnJK0YOtmfPR-2BuBz-2BqROaNo2Y3IDQlb9I3DRCFoZIXSR0Z5fNznHnRskN0lsBJPuN186v3CbbJU71iA8j-2BrvzeyEyPZNZY2TRoAnS9MJ7QO-2F9IXDV5OuSawmNEaUBTJJQJ0NN-2BQJA0GqeErbLqT6kJJEjfBQuC6eo51DG4FuWJHpqyI3bk4G-2FrwxMFQalc1aupGaWgxQC9q2GV9NZQ7VuVhvQZMhT9jeaw02VKOjyEZdsJT3mZ7sfsgaQBzQRNNrcVwXi-2F45wKEWlhqHpBoI-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8GO-2FTaUQ-2BhNiLt76a-2BpIHXCNIMd0QxTy1R82TcKIU0ZUqwnJK0YOtmfPR-2BuBz-2BqROaNo2Y3IDQlb9I3DRCFoZIXSR0Z5fNznHnRskN0lsBJPuN186v3CbbJU71iA8j-2BrvzeyEyPZNZY2TRoAnS9MJ7QO-2F9IXDV5OuSawmNEaUBTLTUl-2FJlEIbEZ1AsSotzrjFu3-2F14Z6jn6sELZlFsA9wsRqhNFR4hF5HxlV5CqcGHiwRG66mo3JkGM9nFQ08Um7KHjTbd5t5u-2BTsI1oMcnBR91JKMix1H-2FflD77GZ-2FXkK2ZtW-2B-2FfvfsoWOcH9yaYmZFs-3D


You rode with Richard

Has passed a multi-step
safety screen

4.91 Rating

Richard is known for:
Great Conversation

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

03:50pm

3620 Perkins Ave, Cleveland,

OH

04:00pm

208 St Clair Ave NE,

Cleveland, OH

UberX 2.80 mi | 10 min
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Total: $8.95
Wed, Dec 04, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $8.95
   You earned 17 points on this trip

Trip Fare $4.99

Subtotal $4.99

State Sales Tax $0.66

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$8.95
xid2cfb3d7f-8886-48f1-b8fb-03a0014c94bc
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 17

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BUPdGI5WNbKQj1ZVElYVK4AS9WqGZa8WvLa7uK0rTFtO5jms7s-2F4MLqdubZyTOHqKYLymDFqTc1hN9ODQTID6x-2FI1BV2TQYKG1GE79g5ZWZbOQ5skxtRrhGKEBGMlTe-2Bh5i04-2FZaATVctb02uXUGNRAPubQd41pbRsMxDkC2FgBpZ1aFRhgmg-2Fk0z9DVEeYX9PdY43wI8F57EG5FLVBOo65NszPKuylzktI-2F8j3LBslyLbblotL7xk231IHNqc42e2tPQCgqNf0fpalRp5T5k6WmqNFfGqpQfVGkN4Qn6IsTLwF2qTRGX8otoo5gRaTrw-3D
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You rode with Mark

Has passed a multi-step
safety screen

4.97 Rating

Mark is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

01:48pm

1360 W Mall Dr, Cleveland,

OH

01:56pm

3620 Perkins Ave, Cleveland,

OH

UberX 2.17 mi | 7 min
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https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BUPdGI5WNbKQj1ZVElYVK4AS9WqGZa8WvLa7uK0rTFtO5jms7s-2F4MLqdubZyTOHqKYLymDFqTc1hN9ODQTID6x-2FI1BV2TQYKG1GE79g5ZWZbOQ5skxtRrhGKEBGMlTe-2Bh5i04-2FZaATVctb02uXUGNRAPubQd41pbRsMxDkC2FgBtMf-2Bzxv92NpMv0xf-2BklWZa74H95lteUKwCg4VV8J-2BjqwQscJ7DkYh025x2FnYa-2F0CQJZ4wyciwghsyhImidqdmjvHq7ZJ0ozrnRwtmIYPZvykLmotLtrJRUCxd65GiAwxo09jIyqPJNW9xcW1P3EA4-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BUPdGI5WNbKQj1ZVElYVK4AS9WqGZa8WvLa7uK0rTFtO5jms7s-2F4MLqdubZyTOHqKYLymDFqTc1hN9ODQTID6x-2FI1BV2TQYKG1GE79g5ZWZbOQ5skxtRrhGKEBGMlTe-2Bh5i04-2FZaATVctb02uXUGNRAPubQd41pbRsMxDkC2FgBqRbNc2LC85ifF81mghlfoLLAOKv2FyEIzV0eGWVLW8rlaNb79BhugJ9QSUYzTlZgc8r-2B4AtyGKUbOijGMT-2FDPM4fNnBCVnLx8tak7-2BToOYcFm9tTCOHkEoxZyrdhfCi-2FT3JU7APMWxp2lwypmmb7co-3D


Total: $25.30
Mon, Dec 09, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $25.30
   You earned 50 points on this trip

Trip Fare $16.13

Subtotal $16.13

State Sales Tax $1.87

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$25.30
xid248979a8-d536-4bb3-9ff6-f9ba3f5a7587
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 50

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14iqTjM-2BOAjEkfRobCKSwfZzhwxIbbZsju7HJ5Nv2hIz0n9J7dG00PvpZmq6-2FvhcM1eXroC-2BNpJEKjRlI1XyeNvNjmzxPX7lhjZa8LhnarWOcrE8v3ZNPrEMY-2Ba3h9o-2BphxSfuUA4DRRinn5n0i7vLV0I-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14ik5NPICFt5glXkgi-2BXyEvYiwIdqxAX47Hwqgg3EscQq4yonmXnpLX92Fw-2B96I4jzyqEvQZSeol5h3kyrySUWfDoKkelNAVsBz25XHfz7IFgW-2FrMC3ZEFji5LDAdCaWRc15r4fKKJS72mxvKp0zKjXTQ-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14ih62GoP2PT3jFkdDvWe0C1szeeGoKH6iSqUqRqmEswba9KuWSWJHmJ4utbEP4qyZ6ZCQg6MWLvDIiyrPJch3BaPJ9b3Cw2NyUxpphl2-2BT3pL8E-2FbN6G44CHlVlSDtd-2FCYBHQ8qlPSe3yG70sgc9QlBQ-3D


 

You rode with Abdulrahman

Has passed a multi-step
safety screen

4.82 Rating

Abdulrahman is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

07:45pm

7 Lower Dr, Cleveland, OH

08:07pm

208 St Clair Ave NE,

Cleveland, OH

UberX 13.57 mi | 21 min
 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOejkce7ztrrX52taYR36EHpnpPh-2Bask6ctgvRpWAqTwUUU4BOFeJysorLjrwF80Njw-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14iijPkdzgNMNrUn7m8pnvXxtWT9abWVdjQVOOvUih3-2BRKTMEMWBh3QFuVIH9fU-2Fd4PbfsfCeNn-2FsmvH4NtnQrPy79LmIYtnrx0MrO-2FLgtQQnAeCsnlUXWMhE9Auz5Vq8CX1Bq6IaCk-2FPlsK10xycHuAM-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14itBgXuULon37Tcz0xzlZxEhKH7tJvcV6RA1Op8vBxDXPBtY-2BjqDd1C4-2BiafgHhXeHMkEBc3Mtk5go2F0PAXZe4Q9Bnpt4AgOVU6Osl7hcDQ657KwNPos5eA4CsnV3IaU9dHD-2B8rdRGb-2F0wJC277or5A-3D


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14ipymrvyY1fGmU-2FJefznVbfS5dBzcayTlrROI6d-2Bu-2BV-2FCmE4Jb8hEM5f6lnOLV1Cjh-2FX1dI0D03iUBBGJ-2BUtC83Yu-2BfrZQETDhMNvfGJYqQL-2Fir522t9qDK8cnOTmT1fVfZhCHYAm-2FGle0Pft3r9wWBY-3D
file:///tmp/google-chrome_e_e95e67a0e2f3898253a54d59f289f641cfdf5d7e/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14ij-2FVm656UeUc6wd-2BaDJzjM1PnmM3g8iYLSQrQyN6TqlruWRQTxpksitzcUaJT2HW-2F4bUqLfbDtuZHDWha3VaE-2BeMY1m5hIs1QQHONXjbPaqmcNGVLoFEZ2xSIDGPGSc1xzHwdJsapD5FgJr0sUGlX8I-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14imvKaXrVnlOausNKDd-2F86QUD60x3wS3b8obK8SIFXORkdedyvoxwQPmxGThMWwVbsUsjs1zOoFwS65M0HA9u1Y5CDbSjX7RoTkj0twMzqujJTuFkPfW-2FyZTC57w8Y5XF4aojf9Giw8eZfUsjrZjpxVw-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14ivxHqofWx7lrecqgaix91tJpR71zdMvuMCDOvtNuH5Jx6h-2FgWU7R1TI7CkOh97pXZX8F2uXbZrgw9YtIa5aqQOazEsRxWnMcUHs6tCuxCBEh73arTIKEmYAzB19W9jGseFVIMqSqtucS8TOFkOUbNPQ-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14igoz3XCyI-2FUBPhL3ZArzE-2FxBzE6kw1NUo6bYsjiZtktAhosMUr27TPX1lNQo8EBAS6N2aAlDo0yh2YmQ2TcvBSaXEDvvqLvbUueCUzEiTpYH55CadF1b9PmkZI3DTo4k7VAM6kXtT6Aubb0VY7CPgZE-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Vln5iraTCDp3l-2F-2FAareDX8mwuobE8oAKJvcLWMZ9aCKlgcU-2FVjU6e8EQZADsjDTeQ8JNy0bnp4olvt02HEfD33KCandlBCdlyfWxH-2F9St3hiQVv2k1Llny32M037hVU9Qy-2B-2Fx6NJ4cxdicPQ1HtHei0f6916RIW-2FbcXag2m14iso4RttiGuos6AIwXfflt-2FsEjptbh4YGrX4aVSkzWKU0E4DAWU85ELyCV9hjtCcYHb2FEpjRiA4Ja140LQsBG6tKKOE-2BXjjFB-2BUNiIp8QsgGtxtZk-2FFHFR48W8O76sROqbWjOiMqmlj1aw8u9-2BDUrtk-3D


Total: $8.08
Tue, Dec 10, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $8.08
   You earned 16 points on this trip

Trip Fare $4.18

Subtotal $4.18

State Sales Tax $0.60

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$8.08
xid47b86a39-3b14-4e5b-b2db-5eade02931f1
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 16

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyvzgdmShNRNlZPCSAt-2FWza84aTpZZx-2B-2Bfxbf46xXDXxkjXMqAshXuCN9RZicu6jpcc22GsrDACuOZVfGRqDUzmQ9KOanH4SoLqA5apGw7OAjbO4ZC8HXabchLLye9lz9jCRKeqKWjrZVqFQUjx5d0ONM-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv767XPqpIOZkMt5sgpVop4kkn4gjtrae9IU-2BMXoHBdAksO-2BhMEoyPhpUDaGZjVHVXOPR3bhk5XYVsbOht1h9RSAJRxZLW8AHzKLrANa5aB5Rp6A9jTwzSMhqEqUxQBvmj3fSpYXVu7kYA-2BgTCil9V60-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv-2FOKZJxjIfOfEAWiDC8zHRJDFrC6nmlV8FfnY3RdSyrvQbZX58GsLUMAy4b7-2FwcQ2262XBOerqTEPivMj22Z-2FW9saEPuLgQx6d8DrAQ82DIYFgXDzw0HOfrt4EBX3F-2ByD2IDhpbfajNuPsf-2BR1VHZEk-3D


 

You rode with Mark

Has passed a multi-step
safety screen

4.97 Rating

Mark is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

02:59pm

Cleveland, OH

03:05pm

Cleveland, OH

UberX 0.59 mi | 5 min
 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOfrIwuQUJfkiucKmOqE6FR-2B9ZGlsnVkA70fFtAxqA5d-2Fv47ORMmv7lhDMVTLXI6Y5o-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv-2BnQwb80IgRB0oGrInyZg2taQMFVqdSoGTkobEtCoRZxEWLSuq9m-2FyIoi-2FQU-2FzCGUZYHxTIrFSaeuASIh5ikw528KUa3zmF5tbRo5hBRTeUueagQS21k55umq6bH6E2AhCG1atte-2FqtN13uyfBxOh9k-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyvxlpnVbGnTyUIcZZBYs9PRE0m53Lha90iXDdGBS0g-2B6bSSwBYuQS6vOo2o5sxc9oakM05ktu08K5n8OSS-2Fjk4EqIXnrDEmSx2Tru-2BsUsyqkJMG3NZqKPPakDZrbLTyiPNA9Z-2BbjY9aDdm18A3-2FSi9EQ-3D


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyvyyDkGgPXlQFcMy8-2FILZo8-2BW5MGf88fkYZfuVLkslXCq-2BpG-2B8CB6r9kFILXq0s8QFTDB5RxK1INoGc3EHpYnquw1rsZGUk28Lbei8RtUS0g80KiMOAiV4H8w5TE7z99lvvDKJXrjKUFTFumoVkvQ-2B-2Bk-3D
file:///tmp/google-chrome_e_bbea78d8f194d630b637b400e886cca481338501/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv45flgkq9PsrNzCq-2B8csBWi-2Bf-2FqF8G30vb85spPGGHl4SUza79tipy89QThcYqq8VcjDr6fthhrb5LRN45Q689-2FyHXz6hYqoTWAjokTWplQwpT-2FqWJYeDmKttCTH-2Ff2YA9iYg7hmq8Tj4Z0DpJJOK20-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyvyzu5cZQrcUzlG-2FYLqD7-2FSz0aJP2gKxS71xqUFph3qGrHaQHju0xddGx9BTQq7rM87NcpW-2B-2BGF42bhSzyM-2FMyJrl8tisNNnmYPGV3GPUvHQYJMR-2B-2F0YxeCAlGNhwaxmhvnfZ5d-2BW1pCGbx3pjVx2UeY-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv-2BO-2BooknvEa-2BgzTFAMAf7MmGSjkpKsbDbFBByojQeBdRf2shmzDCx6-2BnKX-2B2Wvxgs1IOaSw7FCnqLi56v0-2F9Y-2FJON-2FfGcBxxQgNAytVcvsR-2BeJkfspWVg7XP-2FMOSHquxK9CsKl9-2B8FHIE4XcMBg8xyU-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv3V5gLNJCaMEoWA0bjfXuNUU29lxdHst-2FaO5g1yOErE01Z-2BrxN0R3voQzT-2BOhNqgz83VSBqJVkeNE3hfQkAT0RuJjH35y9J3oO-2F2Y0lIaaJ-2Fr1Gqa7HIqKIKf0rvnKiw9An7uJ-2FGnze39qYxfs-2FtDg0-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls-2BFBL1taJHI24c3-2FJpZC7-2BrS-2Bwn4mvu6lfsxFNTgQA-2BzYayN-2FDb2tlqebMLzoF40FoMbVQFvLLcxjiuP8jAxsCRHY6VeWaDzIGGlXHrStDdUm29OQT4AW1xfL9-2By-2FLjtbnMZ0s3vjfSTm4M-2BfBE47dydYyQcKRLbSZIOlVpoRVyv8FO87ZEy32WK-2BsmHiRoE1pkNUK-2BhnwNSU-2B-2FMCL-2B1Hlv3oRDXt5fOG4LBF68GQ2hZwU9yJ127QERkCR7hkmTigTtf6jA9tpUXopc9Gf33oV-2B3or9rxtDZpuYbpuxIEbKsKN9wWXskKyV1xS1HLf-2FT1s-3D


Total: $7.62
Tue, Dec 10, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $7.62
   You earned 15 points on this trip

Trip Fare $3.76

Subtotal $3.76

State Sales Tax $0.56

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$7.62
xidf60209ec-4a6c-4816-ba54-d7c1c604a66b
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 15

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8Kr6JKAfUhtFY7Qa7cIM1-2F9tYyC24TetDsu3axsokMATG01HF9e8dCRL03EvBi85KCCV5OpUbZy0kTEheCtVU1ftvAiJ3M2L0pMGNj-2Fx-2F2gSeBQ3eziIiEiOuY8uslLYHpVmdGSiliEaV1FNK0pe7H24-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KvET5UsRTSvis8PqRP7xMZUDBTiJkFrtyzil-2Ff6X3SD5r-2F8wP0KQ0LMuDzVMwcnObAa4-2FtrZLmtlp4uIXWrmOoZdvSxhz7YEnsH9nRz9cMHzrc4-2Bc6-2BnJOMsD9syWEZNs8Ul9LK8NbmgFVbhxUXJu-2BM-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KrPRbS4d0IxaTrZV2VF8fUzszurP36-2B55-2Fs0281uzyVfbXcljvvtqDaVmQVmCaGHMFmyRTK3LGNDAPDWnoLLPDMW0C1RwllgaMxBDW9Z6IdyBmAj-2BhAQFOMsaTDGTc-2BxEZ1dt4rk7vhDBLfBJcxMnPE-3D


 

You rode with Kevin

Has passed a multi-step
safety screen

4.92 Rating

Kevin is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

09:41am

1360 W Mall Dr, Cleveland,

OH

09:45am

801 W Superior Ave,

Cleveland, OH

UberX 0.66 mi | 3 min
 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeGBqRFDe8Eh4mC06kxN9AokwFotRXJkm1m2fXdDIzrhT0vG7EyKNgbOsB-2B1VxLYEQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KnthKTrkBgx-2B5zyrrlz-2Bwf3bwjWfJ97agXKshJxlNTK9Vll1LYG1a19Y1BsG-2Bw3fx5RkN2NOcPTL8em-2BFOdzdLMEkHuwTImP1FJSadW-2FAF83vQjio2JhzMcbM4Cy29QAu4oKr2VDkNwTGQgHo5s-2BFuM-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KrVWVq7Fq8nJYgnUKLT3YcnCrLBoPPLcHwapkKHDpxiaXPRbZC9yUme13rkYnUeVoFtNn0ePNBBx2LovrnVSWj8YCriyGSf0YKvoByNEUZHMchVE2q9K-2FGPX-2FgeV5r7PzvR0pCTrEDGNyJzCijGljbA-3D


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KkoDUHEd1RClEuwgXkMYPduN92dOLld3i-2FTaundtPOn2HR44TDmh6tXw5YdTt68Q-2BPv3pSqlLdo9eJvxi6pyLdo6vSsU3zqgtbk8SYcp0287c-2FqFNHNDiEEMh5Zc2-2BmIVWRApMrivc-2BT2G7TrCfUDIM-3D
file:///tmp/google-chrome_e_edaa6569de06da164aacc5604ec3b31b5ab81cef/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KgQpc67Et9tILNqQK9-2BsHrPIEY77itzXFCVSIsTlrNvaOJgpLz21B-2FnT-2BYKpa0GgZ9JaAsM1IMu7ddnKRRXQ-2FS11ed-2Bfqu2nwg707W-2F1qTRc4B26YpJ-2FAIAiY8UUc3LWbH18KJFoXfe1UYi3YBe6usk-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KhTw-2Bx0ZFS9dZqkTXmeeFWJASH-2F3MXxPaEKaBBpzZ-2BfqadSONADn8-2FHmm8NdufAGsi8yDoICd6ayNKbZxm99lccQY8bvSy1haacd02uMZ9rJ9zKJjUZwSnDcuePJXPlsbu9dcBjoqF-2BL5OMRJMkQHao-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8KkLSbZ5t9I2KeAIYsBHdXnr9BoYss6dvtYoZTwmVhv-2Fl24oj50i6xBwe64EhbvT7a5i90WysLHL0lUZBDHGqobdLPZRxrUISPip-2FFaoEJsNNhk6HCiUwdlofFKTQK0VVy-2Be14kTXMYmgtzrqTdzNQY4-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8Kr-2BwvircXhQZMXc0f8j6m543A7jAqhTGdwj5blrurNZAJuddURLe2hUObCXYfLK-2Fmdiyv3R11aiSYk-2Fh-2FrR8t2V7J5aCzJynqoM1VhfLkSYqj3302vPg0nfuDPaCsKxeNcnxaFUr20MOKtTq8Y-2B2540-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8v18YI6KDBv3efV-2FyeHH3tAFBzStp1cJOqVRspmLeruf4dkHUNG7TXUWy51-2FMnf6BcwrkkEUONrHjC-2FLndsecTVFPswD8isplGkBVTWhTdmd0dUkvMycUMF0rxuxc3-2BSR8aMfliRvLiMN-2FbNyhnnql7CVrLjaElEidlpxAAkZ8Kg0ZCJ8Toq0XwskKmFU-2FvbUB1ygL6nQu0TeVRdC9ySx5UMEWKP5-2FuvZgJ9eIsJ9Fc1HzXUCjnKP6m-2Fe73n5bIodz6SYhoCm898baZkKX-2F2SV1ifqUf28onhWdwJTKDXZlQNB3MKIsYfGxmx4fpi-2BVPM-3D


Total: $8.83
Wed, Dec 11, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $8.83
   You earned 17 points on this trip

Trip Fare $4.88

Subtotal $4.88

State Sales Tax $0.65

Tolls, Surcharges, and Fees $3.30

Amount Charged  

$8.83
xidb0e16612-38e3-465b-ad4d-b1b587d362c4
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 17

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpp7vO06lSDRIMi8pBZEdcSOvkfOtAJhPXGKihgSCbUZdYRWw6C-2BLIkwKCYqN6FkRL4G4jMm6w2gOX45WZNTtePajFroCjVl4TayUQES2nEi8l0ixlADGc4MIDtUpwMV4KGD-2B-2BpDzH-2BVg-2BZKYKmXqjM8-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpoXJw5SJBmq7hXOgmn85O9W8UW1OjeK2Hpf6joRkiFacXDGR8KoXjWCNLsThaBSmRbuiCLCraXywqHfQIByZabsRhkZlQgD5rCjo22SG0jAgsKajn-2BaZOhrraYVrJ4SFjvGKooNqatneu6MwRsBtX8o-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpkODFZ-2BTNEualMg3ZQl9Ka692bNGCDepqOhwr4hvsjmJZ5y9Br7DWUpYtwxfQ3i6krAKiyVE31gbqBECUDcEaqKV6RPR9SsjVZ2V4WCLU3s0EI-2FVVTLawXTjB6gA7eXkGdw-2BYvGtRoIoueErZEUEO6Y-3D


 

You rode with Stacey

Has passed a multi-step
safety screen

4.93 Rating

Stacey is known for:
Great Conversation

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

10:44am

208 St Clair Ave NE,

Cleveland, OH

10:52am

3631 Perkins Ave, Cleveland,

OH

UberX 2.20 mi | 7 min
 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOc00d38MuYJaUmhUTpfqiRVyaJQaNEZ5L-2F0jk9XWeqq-2FI9wLyMHDLCaCQKO14QchlM-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpporLKUfm7t62M7yJT6gy01iFhs3OricYeUu-2BTKxE1FgJ4HQZENsK2uj61tL6ppFM7454FQMv7Jt0CNn2ymCoZgjbthvPrXerk4szzdALQw-2BfDK0Qstfmm8r8qkH84LTtRebvB-2FHv1RGAzNheD-2F21hc-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpjBQYg6R3fQG4MsLctZWKLf26FKcGUPhH9sOMnUKjLKgvKgu05hyX7bDGbAAR5vw2AncqPhp8HJJjED1g28U11SsKGkZ-2BkY4gBP99W2gGRcBcmd0HCTSv6Z-2BHw2Z4aL5TUmKFIMjca1cmC2D4wd9vO0-3D


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpvJy4hUXnAshp96Sc1HV4mfjr7XF-2BUhcTzVHjmYA8FNaEhlPUJbRjyBwN1n5csrPh9pje5hCc9ey20nGULiWyehgIV193cwQXDiiJBah0sw8n9dhxhZa0jqLRFLtRrYIe6xZ4rXKvShCs2VFssdSs10-3D
file:///tmp/google-chrome_e_b1568f2d6c6a98baff66e034fa59c76f9d80e9ab/help.uber.com/riders
https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOeY8Whb9IQreODC4SHBE5F-2F_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpqJURos-2FiApdls-2B5DK4MGziGFQmUyb0w-2BdK-2FZIXAnaUX1wM3wY-2BYPNv7XLqD3KvY-2FP9Es65pGWxHrWw3E8-2BSnmqx54yULAQQQfwO68xO9J3xngCvggbB25mBK-2Bu2DRM37MmvX8insKDfTmd5sgloskU-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpoba4lG3ClHup7d-2F-2FdDnlzvmixJ0zTtaq2z9QjRHFB6U362w7oAm9Cf3Pv0UR3KcnPz4BrV2QFcSoqK6EyL1f0KCmZoNF8FlauJu054M0B6cZZltYxFBPYCH7CcmOHRWQpwA1hrqHocVGdYoKlW2XU0-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpnm3E7C7grZk8a8VwPb9j0gnJjuv-2BvA2i5rDAQXDl09cWfQBFsKtNoyYmR1C1yWJB2t2lovzFyzNXiOzpqMoANoGmiYjF7q5Z1ju6BegH8nj2mqeruNmhVZ6TPVZ25MDGQpoq4phAwauqjzDG52trO0-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpooovB-2BUljr6G9ElN-2FHsAgCLkaONSvZh0d5LRp9usocJ1jRgI4GvDo-2F5WXVWDRPguBqnJtetR9noHY6VeX-2FQsIkzFDpjl9sRqsdlQNH1wdeEVhjRq1a-2FZigMO8QvThycgKisKo2y5Mql-2Fu0Zdg-2B8On4-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls9Hh-2B-2BIVE908JdyGrGRHSKn2D-2B8SRDgXPu9tznRyjhMr6SdJwBilOhsF5irirub5RLFZgd8tAT3YXK4-2F-2F0nePg0bf3s7h13gdOB04WJw-2BgSnriVuJm7Rd5Pyycq2R29e1ra9Djy8nh55-2BOiVPdA12-2BBYqYiiatRuCMri83veIJFpulTIFvIDcbS5rltL8f5l1HBjjU6jYWl0fQGwpEqtDCH7y3xCHo-2Buulmfg62bq5QG82q0BylxU-2FtP7-2FkoKfXG8r7z9BCSnCzAU8TJadkGXe5bbWHdonpfiyXCPMH2ofQPdf4-2F4ec2RhypZ99v3GDhgs-3D




GUEST FOLIO
  

CLEVELAND MARRIOTT DOWNTOWN

CLEVELAND MARRIOTT DOWNTOWN
127 PUBLIC SQUARE
CLEVELAND OH  44114

 2415
ROOM

CCLK
TYPE

  17
ROOM
CLERK

ADEN/HASSAN
      NAME

ADDRESS

  141.00
   RATE

12/12/19
    DEPART

12/09/19
    ARRIVE

05:34
   TIME

12:42
   TIME

PASSPORT:

   PAYMENT

 30215
ACCT#

Treat yourself to the comfort of Marriott Hotels in your home. Visit ShopMarriott.com.
This statement is your only receipt. You have agreed to pay in cash or by approved personal check or to authorize us to charge your credit card for all amounts charged to you. The amounts shown in the credit column opposite any credit card
entry in the reference column above will be charged to the credit card number set forth above. (The credit card company will bill in the usual manner.) If for any reason the credit card company does not make payment on this account, you will
owe us such amount. If you are direct billed, in the event payment is not made within 25 days after check-out, you will owe us interest from the check-out date on any unpaid amount at the rate of 1.5% per month (ANNUAL RATE 18%), or the
maximum allowed by law, plus the reasonable cost of collection, including attorney fees.

Signature X

12/09 ROOM-TR  2415, 1    141.00
12/09 SALESTAX  2415, 1     11.28
12/09 CTY TAX  2415, 1      7.76
12/09 CITY TAX  2415, 1      4.23
12/10 ROOM-TR  2415, 1    141.00
12/10 SALESTAX  2415, 1     11.28
12/10 CTY TAX  2415, 1      7.76
12/10 CITY TAX  2415, 1      4.23
12/11 ROOM-TR  2415, 1    141.00
12/11 SALESTAX  2415, 1     11.28
12/11 CTY TAX  2415, 1      7.76
12/11 CITY TAX  2415, 1      4.23
12/12 CCARD-AX 492.81

PAYMENT RECEIVED BY  
.00

 

 

 

  

See our "Privacy & Cookie Statement" on Marriott.com    

Your Marriott Bonvoy points/miles earned on your eligible earnings will be credited to your account. Check your
Marriott Bonvoy Account Statement for updated activity. See members.marriott.com for new Marriott Bonvoy
benefits.



Total: $23.64
Thu, Dec 12, 2019

We're glad to have you as an Uber
Rewards Platinum Member.

Thanks for riding, Hassan

 

 

 

Apple Pay Switch

 

    

  

Total $23.64
   You earned 47 points on this trip

Trip Fare $14.59

Subtotal $14.59

State Sales Tax $1.75

Tolls, Surcharges, and Fees $7.30

Amount Charged  

$23.64
xidb9105230-4a08-40be-a3b3-a2f6e2607eee
pGvlI2ANUbXFfyEOgxta1RMV082993

   Uber Rewards

Base points 47

2 points per eligible $ on UberX
 

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxiAlszZJrA2yIT7-2FMFM5bgsbN8U-2FhX3QvurlDc-2BhZ8CKBLruCMKTq7WJBn82Ool-2B7dauShI-2BG7ZVVpKW7eci3eA-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhU3cDEm-2BbAaGt-2Fn6QOO0A6BTL-2FHWPS3x3rk0k4wEeLSGG-2BCbjeKLl2jOjrqa6gyNfeV2EbVmCk8VwMxaWFRg0vleQX1w7s6NMxlxYuDcEOJsV1-2B-2BbbzqaacKZymRZA-2Bki2UQhwZ1y3B6beIsEJjc2UQ-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzZTNQxg7scq1PKy5KloVWawyrmD1YXed-2FtZGittM4-2Fkl_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhRorZw6Wa47OxIS8z3n4u9foJVpH3i1WlirGRaA43pHwYcF4E7dEtHw4EyyvlQGKIGh8xC-2B3scNU16nOse8h1CkYua5L0IDDy-2FORlscRNbYA281vRwDuF51PQsguegxqs8eBFCFveoryHEepn2eUz8o-3D
https://email.uber.com/wf/click?upn=QDYQ7MQTBF5X8FekeHanzTljNUncuNO30x6ih3WYDbcYS5x37oaf2Q0E1q6opsia_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhU64hNhVh1-2Fr8JFynmRHgjEDii3UbKqH4WsnRVQw249b9Ln1B5iXTkCi8-2FIKP0AdbsHLXH0k5udElny4JBgzLPW5lwodfoHpStDkS2J7m-2Ftsj-2FaMhZITKS5h2YafOZKthz5O51f6nNLStedV75zNsOI-3D


 

You rode with Tamika

Has passed a multi-step
safety screen

4.91 Rating

Tamika is known for:
Excellent Service

How was your ride?

Rate Or Tip

When you ride with Uber, your trips are insured in case of a covered
accident. Learn more.

03:41am

1360 W Mall Dr, Cleveland,

OH

03:59am

3 Upper Dr, Cleveland, OH

UberX 12.62 mi | 18 min
 

https://email.uber.com/wf/click?upn=E5Fht-2Bzc2SrMWnjw-2Brx3-2BCge-2BTDCYy8uto5SQzU7fOdYPKjxJoEPlcdiDnajqBVzSdIvB361ENR-2FauPVnHvPmVhhoMqSDgtTLq-2ByH1162C4-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhdBZ1TLGMsYG-2Fu3noClfjyaT4rQ5caAiLnq2p-2BxR4hMLTL-2BPTd1r4F-2BJ7CAhXl-2FpInN-2B0XY7jyFQlLcPZR-2F-2BieJNijbovLnwZk5Rvq1CTUE6fnX-2B-2B2iFxp4QN966OpnGoB05eTWCwytr6prbxNPxhyI-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKdecDS2-2BFZ7F7WZZvRKQflvZC7jwj9Ol1aO5L3-2FlNrMp_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhTySVX7ALGtajDU1TDajmetgw5gzgfljbCokPDD8C0L5yLyKY5eZby-2BfTz9PMl6-2BYZrSayu56ppCLnridWEw0PeyiIYqAe-2B-2FHeqhXBt3E8VT9DLIMnShoAwYJK2wepEpGnFunfAqYetk054IEY07HmI-3D


Invite your friends and family.

Get $5 off your next ride when you refer a friend to

try Uber. Share code: ala5c

REPORT LOST ITEM ❯  CONTACT SUPPORT ❯  MY TRIPS ❯  

FAQ

Forgot password

Uber Technologies
1455 Market St
San Francisco, CA 94103

Privacy

Terms

https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxge7rrmc1TB7MBPB0UVnv5WCgF8LXIrzArIFbD9VI0oCzeEZ-2BotxfMsld31I7yAsyBw6-2FN-2F5-2F0mi2b7tjaXiF-2FQ-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9Akhdrl4H3sIp8Sx7MYF-2BOz1rBlNRhOlFhj62Y0bre6SZqvim71-2Fu6G0QImHockF2Rq9ddSkDJNNXT6CTzf1KYzWdRnKvoO-2FYERtUdtBwrrXi8ay7MU2164XH8Zi1s-2F7VOkp4X0jEa8AX6q3gmxjOjAUK0-3D
file:///tmp/google-chrome_e_0a4cb09bc976c0c6a9091d90c12dee4b015c48e1/help.uber.com/riders
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https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxj5iFqf-2FESRS16p6bw9B-2BMWQqZiB-2BxjwRgeYbkjgMWvF_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhdhGIf8ERNvGCYsUNKXAVtIgroM-2BkslKKPToXrM0iFR717JGpV6UULcHUOMTmi0CWx7A9YcgkD007TrfAdU5JvNTALo-2F68HFd9mBI5ngQFzxsWV6D6U7CAkDbcmSV1Mw1M-2FoePs8sWWNLojPAI2cmqA-3D
https://email.uber.com/wf/click?upn=ITf-2BUi9bO5sUhPgUfzyAxlPMkOdjjGMakTnjAIL7ePbKucTAwAxSOg7sPFFwzO5-2B-2BglOH2JuMg5JUK-2FYad4pICydKL0iBSnjTpe51IrGTwRLEmCubJfdjPReIlrwPUAbm-2BRa8IlcPD1k4P-2FiqEPsnM-2BEfr2iw7XxRtBPojNVhf25iKPLWtcMAKB4WYVSs4LF43eBnL-2BnKCTd1iwRDwZ-2FHg-3D-3D_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhY8VmWt01-2BjrYx689pmnqrr2sA-2FNyeU24gIGbK2s10BujP7ZkakOQBIcmCURUHKPv7dIt2GyJDfGuj1K8ij4s3zJRpL81abSAuYf3YOLl0KXbMGO2DwMhWFJ-2BNOWiPeumGB-2BGuOOeiyhPEFQYB68apw-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRMpTXhOJzfGu1oYSzU-2FgYli_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9Akhc-2F-2B7iAgeyctUtpvcpwgAIPlA1VcFS0padbadIysSOAQgmWjY9ooG-2FFnmbDvq4q2bulxAZ6WCaMROWJvqsWWB4Yxdy3lt2-2BRLSLnX8BVIKgwp9grIVoUeasvCCBqUQ8sb2q16sA2jGxOOClRoLmFiJA-3D
https://email.uber.com/wf/click?upn=Ac78kxLEU5x8sS8qIl5fKYosFxWyY-2FjhtDBZJR9cgRO3B5BmldvuwJiY27V6X-2BB-2B_EX1yCmzlWJnMNpXaaThOWK833VJgX1d848TI6vkTEhOxlpToJ1pRobQeFjNiAVkUAraDDWHG1VR0azcvzDlVTLe6221BUhfAKE4xPJF1Ls8YBg4uWvGZeaGNkfgr1E-2FXLGD4tU6MsPJhP-2BNI08zKw7GXSBZRUUJqvr1brKXfQvy4Mmb5NRAwSGwPhrCnHr40RjT4eesZ4y2lrWi0sDcDmK0MYV0m26jIhzSZYW7XB8PotEqr6jS-2BitiyztnHB0ecotRMb4Or-2FO6Fz8ImZ9AkhfnbHsszO-2BdOjxGFTlTvoLGLkw44oNuWEASUojl7mfsZIwfYeIeo3hmWx7BHqkRdWYM3s-2B-2BaZNZ-2BHka1sj3-2BJd8ojGPAFC3oIjiBVTV5mQK4XyvMzrhrBYATIwo5W8Wrl4Y1P8NRMoCIZ4XOj8yIL2A-3D


MATTHEW BARGE 
 

DECEMBER 2019 INVOICE 
 

BILLABLE HOURS 
 
Date Activity Hours 
12-02-19 Participate in weekly internal call w/ MT; debrief w/ H. Aden, B. 

Maxey re: same.  Various email communications w/ MT re: 
logistics, deliverables. 

1.3 

12-03-19 Participate in weekly conference call w/ DOJ, MT.  Various email 
communications w/ MT re: youth and transgender policies.  
Conference call w/ H. Aden re: semiannual report.  Conference call 
w/ DOJ, MT re: OIP/performance evaluations. 

1.7 

12-05-19 Various email communications w/ MT re: outcome assessment 
logistics.  Conference call w/ H. Aden re: IA Manual.  Conference 
call w/ R. Dupont re: crisis intervention. 

0.3 

12-06-19 Update website; email communications w/ H. Aden, M. Olsen re: 
same. 

0.1 

12-09-19 Review draft communications to Parties; communicate w/ B. 
Maxey re: same. 

0.2 

12-10-19 Various email communications w/ MT re: deliverables, logistics. 0.1 
12-11-19 Conference call w/ B. Maxey re: monitoring timeline. 0.2 
12-16-19 Participate in weekly internal conference call w/ MT.  Review and 

edit memorandum re: discipline issues.  Conference call w/ MT, 
DOJ re: various monitoring issues. 

2.2 

12-23-19 Various email communications w/ MT re: internal investigations. 0.2 
12-24-19 Various email communications w/ MT re: internal investigations. 0.1 
 Total Hours Worked 6.4 

Total Billed Hours 5.8 
              Rate: $250/hour    
TOTAL BILLED $1,450.00 
Pro Bono Hours 0.6 

 
Mr. Barge does not bill for travel/transport time, meals, or miscellaneous personal expenses 
associated with the project and/or traveling for the project.  Whenever feasible to do so, he 
coordinates ground transportation with other Monitoring Team members. 



December 1-31, 2019

Melissa Bretz

To:
Hassan Aden
Meg Olsen
Via email

Description Hours Rate  Amount 

December 1:  Work on the Internal Tracking Sheet.  Emails to parties regarding 
invoices, documents, meetings, scheduling, travel agendas, and other 
information.

5.5 40  $    220.00 

December 2: MT Weekly Logistics Meeting. Call with Hassan Aden.  Work on 
Internal Tracking Sheet and Deadline Spreadsheet.  Emails to parties regarding 
documents, scheduling, agendas, confirmations, cancellations, meeting 
information, and other information.

8.5 40  $    340.00 

December 3: DOJ/MT Call and OIP/Performance Evaluation Policy Meeting.  
Work on Internal Tracking Sheet. Emails to parties regarding trainings, meeting 
information, documents, cancellations, scheduling, confirmations, and other 
information.

6 40  $    240.00 

December 4: District Neighborhood Awareness Trainings Meeting.  Emails to 
parties regarding status requests, trainings, documents, and other information. 3.5 40  $    140.00 

December 5: Status Conference Prep Conversation.  Call with Hassan Aden.  
Emails to parties regarding documents, contact information, scheduling, 
agendas, and other information.

4 40  $    160.00 

December 6: Work on Travel Agenda, Internal Tracking Sheet and Deadline 
Spreadsheet.  Emails to parties regarding trainings, scheduling, meeting 
information, and other information.

5.5 40  $    220.00 

December 8: Work on Travel Agenda, Internal Tracking Sheet, and Deadline 
Spreadsheet.  Emails to parties regarding agendas, travel information, upcoming 
site visit information, and other information.

3 40  $    120.00 

December 10: DOJ/MT Meeting, Monthly Stakeholders Meeting, and 
City/CDP/DOJ/MT Meeting. Call with Hassan Aden.  Work on Monthly 
Stakeholders Agenda, Internal Tracking Sheet and Deadline Spreadsheet.  

9.5 40  $    380.00 

December 11: Call with Hassan Aden.  Emails to parties regarding documents, 
agendas, scheduling, cancellations, and other information. 3 40  $    120.00 

Billable Hours

For:
Cleveland Monitoring



December 13: Work on Internal Tracking Sheet and Deadline Spreadsheet.  
Emails to parties regarding documents, contact information, travel information, 
and other information.

3.5 40  $    140.00 

December 16: MT Weekly Logistics Meeting and DOJ/MT Meeting.  Work on 
Internal Tracking Sheet, Task Lists, and Deadline Spreadsheet.  Emails to 
parties regarding documents, cancellations, status requests, scheduling, meeting 

9 40  $    360.00 

December 17: Meeting with Hassan Aden.  Emails to parties regarding 
documents, travel, and other information.  2.5 40  $    100.00 

December 18: CompStat Meeting. Emails to parties regarding documents, 
agendas, scheduling, and other information.

3 40  $    120.00 

December 19: OPS Workgroup Call.  Emails to parties regarding cancellations, 
confirmations, scheduling, meeting information, contact information, and other 
information.

3.5 40  $    140.00 

December 29: Emails to parties regarding cancellations, meeting information, 
deadlines, and other information.

1.5 40  $      60.00 

December 31: Work on Internal Tracking Sheet, Task Lists and Deadline 
Spreadsheet.  Emails to parties regarding documents, audit hard drives, 
deadlines, status requests, travel information, and other information.

8 40  $    320.00 

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   

40  $            -   



40  $            -   

40  $            -   

40  $            -   

Total Billable Hours 79.5 40  $ 3,180.00 

Reimbursable Expenses

Total Reimbursable Expenses  $            -   



Total (Hours and Reimbursable Expenses)  $ 3,180.00 



The Aden Group

Date Description of Activities Hours
12/2/19 conversation on and modification timeline 1.00
12/3/19 UOF Reviews, DOJ call, call with MT member, email intros on data work 2.00
12/4/19 commenting and conversation on district plans 1.50
12/9/19 review and comment on documents 0.25
12/10/19 timeline and DOJ call 3.00
12/12/19 review and comment on curriculum, emails and calls 1.00
12/13/19 recruitment and measure, discipline memo 1.00
12/16/19 DOJ/MT meeting 1.00
12/18/19 review and comment on documents 1.00

Total hours worked 11.75
Pro Bono hours 1.00
Total hours billed 10.75

Rate $250.00 hour 2,687.50$     
Expenses See Reimbursement Sheet for Detail -$              

Total Invoice 2,687.50$     

Remit payment to:

Cindy Kassanos
Community Resources for Justice

1/2/19

Signature Date

INVOICE 
CHRISTINE M. COLE at COMMUNITY RESOURCES FOR JUSTICE

Invoice Period:  December 2019

Hassan Aden

January 2, 2019

Re:  Cleveland Monitoring



 

Randolph Dupont 

 

 

TO:  Hassan Aden, Monitor 

  Cleveland Police Monitoring Team 

FROM: Randolph Dupont 

DATE:  January 6, 2020 

 

 

December 2019 Invoice 

Billable Hours 

 

Date Activity Hours 

12-02-19 MHRAC Quality Insurance Subcommittee Meeting, MHRAC 

Training Subcommittee Meeting, Review of Materials 

  3.0 

12-09-19 CPD Crisis Event Outcome Timetable Development   1.5 

12-10-19 CPD Crisis Event Outcome Timetable Discussion    0.5 

12-12-19 MHRAC Training Subcommittee Review of Autism Training 

Materials, Discussion of recent CPD In-service 

  1.2 

12-16-19 MHRAC Training Subcommittee Meeting, Follow-up Discussion 

of future directions for Autism training  

  1.8 

12-27-19 Discussion of CPD/ADAMHS/MHRAC relationship   0.1 

   

 Total Hours Worked   8.1 

 Total Billed Hours   6.0 

 

 

Rate:  $250/hour    

 TOTAL BILLED $1500 

 Pro Bono Hours    2.1 

   

 

 

 

 

 

 

 



 

 

INVOICE 

 

From: Ayesha Bell Hardaway  To:  The Aden Group LLC 
                
 
 

Billable Hours and Expenses for December 2019 
 

DATE  DESCRIPTION          HOURS 

12/2/19 Participate in conference call; email correspondence 1.2 

12/3/19 Participate in conference call; email correspondence 1.0 

12/4/19 Participate in conference calls; email correspondence 2.7 

12/5/19 Participate in conference call; email correspondence .8 

12/10/19 Participate in meetings 8.0 

12/12/19 Participate in meeting; email correspondence 2.o 

12/16/19 Participate in meeting; email correspondence 1.4 

12/19/19 Prepare for and participate in meeting; email 
correspondence 

.7 

12/20/19 Participate in meeting 1.8 

12/24/19 Email correspondence; document review .6 

12/27/19 Email correspondence .3 

12/28/19 Conference call; email correspondence .3 

Total Hours Worked                 20.8 

Pro Bono Hours                        3.0                                                   
Travel Hours                                                                                    3.0  
Total Hours Billed   (17.8)     x   Rate $250.00/hour             $4,450.00 
 
 
REIMBURSABLE EXPENSES 
12/10/19 Parking   10.00 

Total Expense Amount Due (Transportation)    $10.00 





Maxey - Dec 2019
fname lname local_date hours jobcode billable notes
Brian Maxey 12/2/19 0.5 Cleveland Monitoring TeamTimeline discussion w/Cole
Brian Maxey 12/2/19 1.3 Cleveland Monitoring TeamMT weekly call; follow-up re timeline
Brian Maxey 12/3/19 1.0 Cleveland Monitoring TeamDOJ/MT weekly; send FRB notice internally
Brian Maxey 12/3/19 1.0 Cleveland Monitoring TeamPrep; DOJ call OIP/evals
Brian Maxey 12/4/19 0.5 Cleveland Monitoring TeamCall with Mygatt; revise FRB notice
Brian Maxey 12/4/19 1.3 Cleveland Monitoring TeamDistrict awareness training call w/DOJ/CDP; follow-up with DOJ; internal email
Brian Maxey 12/5/19 0.7 Cleveland Monitoring TeamStatus conference prep; call
Brian Maxey 12/5/19 1.2 Cleveland Monitoring TeamDraft notice re: updated IA manual
Brian Maxey 12/6/19 1.7 Cleveland Monitoring TeamDiscussions re: updated IA Manual, XD, redraft notice for filing; create filing copies, file with court
Brian Maxey 12/8/19 0.8 Cleveland Monitoring TeamRevise memo re: timeline
Brian Maxey 12/9/19 1.5 Cleveland Monitoring TeamMT meetings
Brian Maxey 12/9/19 1.3 Cleveland Monitoring TeamMeeting w/Jason Goodrick
Brian Maxey 12/10/19 1.5 Cleveland Monitoring TeamMeeting w/IG
Brian Maxey 12/10/19 2.4 Cleveland Monitoring TeamConsent decree timeline; meetings with C. Cole
Brian Maxey 12/10/19 2.5 Cleveland Monitoring TeamMeetings with CPD/DOJ/CPC
Brian Maxey 12/11/19 0.4 Cleveland Monitoring TeamReview CDP response to CPC Accountability report
Brian Maxey 12/11/19 1.4 Cleveland Monitoring TeamMeeting w/CPD re: data and technology
Brian Maxey 12/11/19 2.0 Cleveland Monitoring TeamRevise consent decree timeline
Brian Maxey 12/11/19 1.2 Cleveland Monitoring TeamMT meetings
Brian Maxey 12/13/19 1.2 Cleveland Monitoring TeamReview UOF Supervisory LP
Brian Maxey 12/16/19 1.0 Cleveland Monitoring TeamMT weekly call
Brian Maxey 12/16/19 1.3 Cleveland Monitoring TeamMT/DOJ call
Brian Maxey 12/16/19 1.3 Cleveland Monitoring TeamReview updated Supervisory UOF LP
Brian Maxey 12/17/19 0.7 Cleveland Monitoring TeamConsent decree timeline
Brian Maxey 12/18/19 0.8 Cleveland Monitoring TeamCompStat
Brian Maxey 12/19/19 0.3 Cleveland Monitoring TeamReview revised FRB notice; internal MT email

Total hours 30.8
@$250 $7,690.00

Subtract 20% 24.61
@$250 $6,152.00

Expenses
Hotel $806.18
Airfare $998.00 Includes $200 change fee
Uber 133.12 27.76 9.83 11.45 9.08 11.88 63.12
Airport parking 149

Expenses total $2,086.30

Total due 2086.3



Cleveland Marriott Downtown at Key Tower
1360 West Mall Drive

Cleveland, OH 44114 US

+1 216-696-9200

Summary of Charges

Page 1 of 2

Questions about your bill? Please contact your hotel directly at +1 216-696-9200

Guest Information BRIAN MAXEY Dates of Stay 12/08/2019 - 12/12/2019

Room number 906

Guest number 30126

Member Number ••

Group Number

Date Description Reference Charges Credits

12/08/2019 TELECOMM FREEHSIA 0.00

12/08/2019 ROOM 906, 1 175.00

12/08/2019 SALESTAX 906, 1 14.00

12/08/2019 CTY TAX 906, 1 9.63

12/08/2019 CITY TAX 906, 1 5.25

12/09/2019 TELECOMM FREEHSIA 0.00

12/09/2019 ROOM 906, 1 195.00

12/09/2019 SALESTAX 906, 1 15.60

12/09/2019 CTY TAX 906, 1 10.73

12/09/2019 CITY TAX 906, 1 5.85

12/10/2019 TELECOMM FREEHSIA 0.00

12/10/2019 ROOM 906, 1 166.00

12/10/2019 SALESTAX 906, 1 13.28

12/10/2019 CTY TAX 906, 1 9.13

12/10/2019 CITY TAX 906, 1 4.98

12/11/2019 TELECOMM FREEHSIA 0.00

12/11/2019 ROOM 906, 1 156.00

12/11/2019 SALESTAX 906, 1 12.48

12/11/2019 CTY TAX 906, 1 8.58

12/11/2019 CITY TAX 906, 1 4.68

12/12/2019 CCARD-VS 806.19

Total balance 0.00 USD



Cleveland Marriott Downtown at Key Tower
1360 West Mall Drive

Cleveland, OH 44114 US

+1 216-696-9200

Summary of Charges

Page 2 of 2

Questions about your bill? Please contact your hotel directly at +1 216-696-9200

Important information

Authenticity of Hotel Bills

Marriott retains official records of all charges and credits to your account and will honor only these records.

Privacy

Your privacy is important to us. For full details, please view our Privacy Statement.

Credit of Marriott Bonvoy Points

After a stay, it may take up to seven days for Marriott Bonvoy points to be credited to your account.

https://www.marriott.com/about/privacy.mi




1/23/2020 Gmail - FW: Your Flight Receipt - BRIAN GUENTHER MAXEY 08DEC19

https://mail.google.com/mail/u/0?ik=ec51c1944d&view=pt&search=all&permthid=thread-f%3A1656398629608961064%7Cmsg-f%3A1656398629608961064&si… 1/13

Meg Olsen <megolsen.cle@gmail.com>

FW: Your Flight Receipt - BRIAN GUENTHER MAXEY 08DEC19
1 message

Brian Maxey <bgmaxey@gmail.com> Tue, Jan 21, 2020 at 9:47 PM
To: Meg Olsen <megolsen.cle@gmail.com>
Cc: Hassan Aden <aden@theadengroup.com>

Meg:

 

Here is the original schedule and purchase.  The reason for the flight change was that several meeting were cancelled on
12/11 and 12/12, so it made more sense for me to leave earlier.

 

Cc: ing Hassan in case he want to handle differently now that the City is questioning.

 

Brian

 

From: Delta Air Lines <DeltaAirLines@t.delta.com>
Reply-To: Transactional Email Reply Inbox <reply-91861-14_HTML-2467564-10982494-
270694@t.delta.com>
Date: Monday, November 18, 2019 at 6:24 PM
To: "
Subject: Your Flight Receipt - BRIAN GUENTHER MAXEY 08DEC19

 

 Image removed by sender. DELTA

 

Hello, Brian Guenther Maxey

#9216916438 |  Gold Medallion®

 

Your Trip Confirmation #: HVOTL4

 

mailto:DeltaAirLines@t.delta.com
mailto:reply-91861-14_HTML-2467564-10982494-270694@t.delta.com
https://click.t.delta.com/?qs=377ffd709cf168bad0a5ece81eead2f4763f1174f056af0b3b4a52450bb235bec32daad263245e636400a8a28873a52400bd3312eb36b931fc6b110f9c8da099
https://click.t.delta.com/?qs=377ffd709cf168ba99bc105ba875724429fd7609c2f0279844bb848b548a8566c35debcebc936a7a60c7436d22b55ac707c8643cb5a1785e3b0f9978b1988d2e
https://click.t.delta.com/?qs=377ffd709cf168baf01ad46729c359ce29644180929d9b94d054dba73f418543f8b9614b1911a34640555f270f11ce583ba4cee6ae4cac9a24a3764f0288d4f1
https://click.t.delta.com/?qs=377ffd709cf168ba82a543fb36618d8f4bcf2b29eab8717dea2b4a6f13fc59a31913e8360d004d63694c182870d18a4bb2fdea6dd5979a978176e9a50fe1b982


1/23/2020 Gmail - FW: Your Flight Receipt - BRIAN GUENTHER MAXEY 08DEC19
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You're all set. If you need to adjust your itinerary, you can make
standard changes to your flight on delta.com including time, date
and destination. Explore all of your options here.

 

YOUR PRE-TRIP CHECKLIST FOR EASIER TRAVEL:

DOWNLOAD THE FLY DELTA APP – book a flight, upgrade or
change your seats, speed through security, receive flight status
notifications, track your bags and more.
Download now >>

VISIT OUR NEED HELP PAGE – get all your travel questions
answered with information on self-service tools, baggage,
SkyMiles, and more. >>

Have a great trip, and thank you for choosing Delta.

 

Sun, 08DEC DEPART ARRIVE

DELTA 605
Main Cabin (Q)

SEATTLE 
9:49am

DETROIT
5:10pm

DELTA 5161*
Main Cabin (Q)

DETROIT 
5:40pm

CLEVELAND, OH
6:43pm

Thu, 12DEC DEPART ARRIVE

https://click.t.delta.com/?qs=377ffd709cf168ba84813e4ee5cc57f8e11aa3ca4ea3864cac14b800b762bbc6467ee958adeedadf7cb26a636d9ea77fd5fafc0925eef0b0
https://click.t.delta.com/?qs=377ffd709cf168bac7202c25e2a7ea41a904d4f23198c1f699b5b3ef8931ea1ff475dd138569eea08027cfa64871511939920546d128c744
https://click.t.delta.com/?qs=ebde061b68ebc2bd527838e3f0821ed551c2ba22d3b613a8db858c473aac1099e7b04fc66af529ce308e8dbf6c6c80bf297530a87ea8bb4a6f87303221a0cc9b
https://click.t.delta.com/?qs=ebde061b68ebc2bd74ce9c47747c12814f1989d9bd144dad7213f18ff4e5147f70d9d0469dff7dc6a9c4313a4247c12116f0e9e3ac54878fcedf943ee495d39b
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DELTA 5302*
Main Cabin (K)

CLEVELAND, OH 
6:34pm

DETROIT
7:40pm

DELTA 3060
Main Cabin (K)

DETROIT 
8:10pm

SEATTLE
10:32pm

*Flight 5161 Operated by ENDEAVOR AIR DBA DELTA CONNECTION

*Flight 5302 Operated by ENDEAVOR AIR DBA DELTA CONNECTION

 

MANAGE MY TRIP>

 

RESTRICTED HAZARDOUS ITEMS

To ensure the safety of our customers and employees, Delta does not accept
smart bags. Smart bags with non-removable lithium-ion batteries will not be
permitted as carry-on or checked baggage on any Delta mainline or Delta
Connection flight. For more information, please visit our News Hub.

All damaged, defective or recalled lithium batteries, including lithium powered
self-balancing transportation devices are not permitted as carry-on or checked
baggage.

Spare batteries for other devices, fuel cells, and e-cigarettes are permitted in
carry-on baggage only. If your carry-on bag contains these items and is gate
checked, they must be removed and carried in the cabin. Further information
and specific guidelines regarding restricted items can be found here.

 

REAL ID REMINDER

Effective, October 1, 2020, every air traveler 18 years of age and older will
need a REAL ID-compliant driver’s license or another acceptable form of ID.

https://click.t.delta.com/?qs=377ffd709cf168ba966b5c0644e36edc27d82a8bb73fde19cdc7071dfee88701c58551e205ceb0fdd3e458e83c4d68056709ea71282af992eecd315852c8c73b
https://click.t.delta.com/?qs=377ffd709cf168ba26475eef9e1d6cae66e72e1b245c8e19395745291361ac7150443d1c3ed4e94ea7356113b7aa8526390ccb52d74b336c4679f6cbd7f0e938
https://click.t.delta.com/?qs=e0703d89048d81f63e2a7360484042401ba1df1ebecee2471eb3c67021368f80314b8df9b73c6b0de0a2cf420d3586d0acb5405855adca5a3f5daea4fdc43df5
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Please visit the TSA REAL ID website for more information.
 

 

 

DELTA BIOMETRICS NOW AVAILABLE AT DTW

https://click.t.delta.com/?qs=e0703d89048d81f6ee43b9cc3911edfdef6870571dffc1401a81750d130403ccdb76e5d3115f5d6b03deba5cec03fb789f8495403e84957711ca23af51a5a74a
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Delta Biometrics is now available at Detroit Metropolitan Wayne County Airport
(DTW). This optional experience includes facial recognition technology to make
your experience more seamless from curb to gate. If you do not wish to
participate in Delta Biometrics, please make a Delta employee or TSA officer
aware.

 

Passenger Info

Name: BRIAN GUENTHER MAXEY
SkyMiles 
Gold

FLIGHT SEAT

DELTA 605 19F

DELTA 5161 13A

DELTA 5302 12D

DELTA 3060 19F

Visit delta.com or use the Fly Delta app to view, select or change your seat. If you

purchased a Delta Comfort+TM seat or a Trip Extra, please visit My Trips to access
a receipt of your purchase.

 

Flight Receipt 

Ticket #: 0062407717296

https://click.t.delta.com/?qs=46eb50f3cc321eee798468c82cbac81d6d213d1033fda15dc321dfb7aafe5a73df34adad9cfb2f95a210bc0f14a41fad3bdae7c8b31dc73b94ba06887aceedec
https://click.t.delta.com/?qs=e0703d89048d81f6a941ea4da88d56eab1278224bff5ff2a5e9db50bccab518637a008a39b6d8909b7d8affaabade3d3ff069a8c676d04e1b619112273a6e0e6
https://click.t.delta.com/?qs=e0703d89048d81f6cef3e591cd934b8d973e6523c1e98bd1523301c1ce5c17bc362e0284107b2a9c873798b3be8d7692c7f041c218e51bfbe0f4ff31ec2441ea
https://click.t.delta.com/?qs=e0703d89048d81f6a1c942350d9fd5ca44c03b10b53cb2d0fa769d357b8f58a40d92b7af1e63380b92312c3a484c93234c82b5f47a8414da3cb17a2ca6055556
https://click.t.delta.com/?qs=e0703d89048d81f66c7153559ff68750a11ea2f83430319509040c046d34cdc5117ac047a0477514a55ff0e4017855f86666508333f35798dc8a8d2da6ac3a09
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Place of Issue: Delta.com
Issue Date: 18NOV19
Expiration Date: 18NOV20

 

METHOD OF PAYMENT

$340.00 USD

 

ECREDITS APPLIED

eCredits Number 0062405881334

Passenger Name BRIAN GUENTHER MAXEY

Amount Applied 518.00 USD

Applied to Ticket Number 0062407717296

 

CHARGES

Air Transportation Charges

Base Fare $569.30 USD

Taxes, Fees and Charges
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United States - September 11th
Security Fee(Passenger Civil Aviation
Security Service Fee) (AY)

$11.20 USD

United States - Transportation Tax
(US)

$42.70 USD

United States - Passenger Facility
Charge (XF)

$18.00 USD

United States - Flight Segment Tax
(ZP)

$16.80 USD

TICKET AMOUNT $658.00 USD

 

Fare Difference - $130.23 USD
Taxes, Fees & Charges - $9.77 USD
Service Charge - $200.00 USD
Total Charged - $340.00 USD

NON-REF/NON-END - PENALTY APPLIES

This ticket is non-refundable unless the original ticket was issued at a fully
refundable fare. Some fares may not allow changes. If allowed, any change to your
itinerary may require payment of a change fee and increased fare. Failure to
appear for any flight without notice to Delta will result in cancellation of your
remaining reservation.

Note: When using certain vouchers to purchase tickets, remaining credits may not
be refunded. Additional charges and/or credits may apply.

Fare Details: SEA DL X/DTT DL CLE321.86QA0OA0MQ DL X/DTT DL
SEA247.44KAUOA0MA USD569.30END ZP SEADTWCLEDTW XF
SEA4.5DTW4.5CLE4.5DTW4.5
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Service Charges and Fees
Service Charge/Fee # 0062407717296

Fees 200.00 USD

Total 200.00 USD

Non-Transferrable. Retain this receipt for your records. The amount above is the
total of any nonrefundable service charges or fees paid in conjunction with
issuance, exchange or refund of the following tickets/documents, including any
direct ticket charge included in the fare you were quoted.

 

Checked Bag Allowance

The fees below are based on your original ticket purchase. If you qualify for free
or discounted checked baggage, this will be taken into account when you
check in.

Sun 08 Dec 2019 DELTA: SEA DTW

 

CARRY ON FIRST SECOND

FREE $30USD $40USD

 

Sun 08 Dec 2019 DELTA: DTW CLE

 

CARRY ON FIRST SECOND
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INCLUDED INCLUDED INCLUDED

 

Visit delta.com for details on baggage embargos that may apply to your itinerary.

Thu 12 Dec 2019 DELTA: CLE DTW

 

CARRY ON FIRST SECOND

FREE $30USD $40USD

 

Thu 12 Dec 2019 DELTA: DTW SEA

 

CARRY ON FIRST SECOND

INCLUDED INCLUDED INCLUDED

 

Visit delta.com for details on baggage embargos that may apply to your itinerary.

 

Transportation of Hazardous Materials

Federal law forbids the carriage of hazardous materials aboard aircraft in your
luggage or on your person. A violation can result in civil penalties. Examples
include: Paints, aerosols, lighter fluid, fireworks, torch lighters, tear gases and
compressed gas cartridges.

http://delta.com/
http://www.delta.com/content/www/en_US/traveling-with-us/baggage/before-your-trip/excess.html#embargo
http://delta.com/
http://www.delta.com/content/www/en_US/traveling-with-us/baggage/before-your-trip/excess.html#embargo
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There are special exceptions for small quantities (up to 70 ounces total). For further
information visit delta.com Restricted Items Section.

 

MANAGE MY TRIP>

 

 

 

BOOK A FLIGHT >

 

BOOK A VACATION PACKAGE >

 

RESERVE A CAR + HOTEL >

 

EARN AND USE MILES >
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https://click.t.delta.com/?qs=e0703d89048d81f6e814ca38bc25cb502031b4beecc60dd71ac338eaf76d184f9c9eb4d0112b02eb2f6a23c9d1717dd6f525fb72ed7e7685da8f343df28d4584
https://click.t.delta.com/?qs=377ffd709cf168ba966b5c0644e36edc27d82a8bb73fde19cdc7071dfee88701c58551e205ceb0fdd3e458e83c4d68056709ea71282af992eecd315852c8c73b
https://click.t.delta.com/?qs=e0703d89048d81f6fcbe0184efb9a45fee36e6b60db617f278a4efa0635d5ad36bf335ab643f091341fef27224fa0cd7ba624bb19675bf6def4815527a689324
https://click.t.delta.com/?qs=e0703d89048d81f606b31d63a9399558380627ef66ac34a4c555ed438552519a78bb112a3f72c44cd11d6a0ff7c785be3abc620344f6ec9a841dc0110d78001a
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https://click.t.delta.com/?qs=b55bafe25d8c508664c7ac7f507650f48396b5c3b9ebab2f2871b85bfac19e2133da5f36baa9654e2c0b87e9386a30e90030a8570eb7dc93905d2601a27e55e8
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STAY CONNECTED WITH US

 

COMMENT OR COMPLAINT    |     PRIVACY POLICY

 

 

Image removed by sender. Leaf icon  Fly green. Partner with us to protect the environment and
support communities. Visit delta.com/co2 to learn more about offsetting your carbon footprint.

Terms & Conditions

This ticket is non-refundable unless the original ticket was issued at a fully refundable fare. Some
fares may not allow changes. If allowed, any change to your itinerary may require payment of a
change fee and increased fare. Failure to appear for any flight without notice to Delta will result in
cancellation of your remaining reservation.

Note: When using certain vouchers to purchase tickets, remaining credits may not be refunded.
Additional charges and/or credits may apply. 

†All SkyMiles® program rules apply. To review the rules, see Membership Guide & Program Rules.
Taxes and fees for Award Travel are the responsibility of the passenger and must be paid at the time
the ticket is booked. Award Travel seats are limited and may not be available on all flights or in all
markets. Offers void where prohibited by law. Other restrictions may apply. 

Checked Bag Allowance

*On Delta® operated flights, you may carry on one bag and a small personal item at no charge.

Delta One®/First/Business Class weight allowance reverts to 50 lbs for all checked bags beyond
regular free allowance.

At the time of check in with Delta, SkyMiles Medallion members, SkyTeam Elite & Elite Plus and
active US Military personnel are eligible for fee waivers and other benefits. For more details, visit
delta.com/baggage. Basic Cardmembers with a Gold, Platinum, or Reserve Delta SkyMiles Credit Card
from American Express are eligible for the first bag fee waiver. More details on the program can be
found at delta.com/firstbagfree

A standard checked bag with Delta may be up to 50 lbs and 62 linear inches (per piece). Additional
fees apply for oversize, overweight, and/or additional pieces of checked baggage. Please review
Delta's baggage guidelines for details. Weight and size restrictions may vary when checking baggage

 

https://click.t.delta.com/?qs=b55bafe25d8c5086991647299273eccf35648f55eb52865b8247e97e89bf5f3d9c7681931f0c6855cbcd954bcd89fad20738e5f8c9d87a62c926ae6086664e6b
https://click.t.delta.com/?qs=b55bafe25d8c508609bb62ac77823c05454b5f65c17a9a32e0a129cd02089beff1b59880fd4a8113461a43caaec1e9069edb50a4f84236735cc41c693bd6278b
https://click.t.delta.com/?qs=b55bafe25d8c5086eb1a75a19d9f4c08b588240cc0dac79041ae79d38eb0d2fbc3019e2dfc19376841cb0e501e3775d1b8dae7cd6d04846e1265a39fb548b672
https://click.t.delta.com/?qs=b55bafe25d8c50868b8c958c87f8315dec59c63c087e2a5138e9c173a4f3a697baf2d608b026adf09f1867c0cc07d2c381a90e41f0fbac52cf2e3d06c21c1174
https://click.t.delta.com/?qs=ab984e353d081724b1ac9e89917910830fbdca922c6bd031b219e41ea157b865bd2a062282dc61d4e16917d340228cba0ed4689e66d56953b67fc02f56681996
https://click.t.delta.com/?qs=ab984e353d081724332d16e66ddb2422955894602a9721ce16f424bea093f9f1a39a0d78399c98033d17d161c1828c476746730199c36310313645edfa4c55f2
https://click.t.delta.com/?qs=ab984e353d081724b265e552e0008ec78b88e19953edf0916e4ce286ed4cef3e3ed76a565f69e653e039668b6b6d991343f984902d218cf1f27cec0bc031106d
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on carriers other than Delta. Contact with the operating carrier for detailed checked baggage
allowances. You must be checked in at the gate by the applicable check-in deadlines or your
reservation may be cancelled. Please review Delta's check-in requirement guidelines for details.
Check-in requirements vary by airline, so if your ticket includes travel on other airlines, please check
with the operating carrier on your ticket.

Do you have comments about our service? Please email us to share them.

ADVICE TO INTERNATIONAL PASSENGERS ON LIMITATIONS OF LIABILITY 

Passengers embarking upon a journey involving an ultimate destination or a stop in a country other
than the country of departure are advised that the provisions of an international treaty (the Warsaw
Convention, the 1999 Montreal Convention, or other treaty), as well as a carrier’s own contract of
carriage or tariff provisions, may be applicable to their entire journey, including any portion entirely
within the countries of departure and destination. The applicable treaty governs and may limit the
liability of carriers to passengers for death or personal injury, destruction or loss of, or damage to,
baggage, and for delay of passengers and baggage.

Additional protection can usually be obtained by purchasing insurance from a private company. Such
insurance is not affected by any limitation of the carrier’s liability under an international treaty. For
further information please consult your airline or insurance company representative.

Conditions of Carriage

Air transportation on Delta and the Delta Connection® carriers is subject to Delta's conditions of
carriage. They include terms governing for example:

• Limits on our liability for personal injury or death of passengers, and for loss, damage of delay of
goods and baggage.
• Claim restrictions including time periods within which you must file a claim or bring action against
us.
• Our right to change terms of the contract.
• Check-in requirements and other rules established when we may refuse carriage.
• Our rights and limits of our liability for delay or failure to perform service including schedule
change, substitution of alternative air carriers or aircraft, and rerouting.
• Our policy on overbooking flights, and your rights if we deny you boarding due to an oversold
flight.

These terms are incorporated by reference into our contract with you. You may view these conditions
of carriage on delta.com, or by requesting a copy from Delta.

You have received this email because you elected to receive your Electronic Ticket receipt sent to you
via email. If you would like to take advantage of other Delta email programs featuring special fares,
promotions, information and flight updates, please visit: delta.com/emailprograms or
delta.com/notifications

This document establishes the creation of your electronic EMD(S) in our computer systems. It does
not constitute a document of carriage. Where this document is issued for transportation or services
other than passenger air transportation, specific terms and conditions may apply. These terms and
conditions may be provided separately or may be obtained from the issuing agent. 

Effective July 15, 2019, the Canada Air Passenger Protection Regulations may provide additional
protections to passengers traveling to or from Canada:

If you are denied boarding or your baggage is lost or damaged, you may be entitled to certain
standards of treatment and compensation under the Air Passenger Protection Regulations. For more
information about your passenger rights please contact your air carrier (www.delta.com/appr) or visit

https://click.t.delta.com/?qs=ab984e353d0817246c18e7b35186a11c24d9c71e600a0aaf4b0f93ee86c81e4d74783c5140c2280342480e3b73ffdbc354ecda5505d07c803f1e9c211e51f1c4
https://click.t.delta.com/?qs=ab984e353d081724d98e5c901bee0179999ad841b917897aba15034b354678a4c8b5e5c93b90900b90adcbde312d42a6ddcca1b3b7dbe39f6c53b796de09ff26
https://click.t.delta.com/?qs=ab984e353d081724ca434b4bd978fb45187a446feded272478fac721986fe88d5e2351ded31cc22d4e0850e27109e9fed398971376f5f803fde98b84d944e582
https://click.t.delta.com/?qs=ab984e353d081724a4a9226e2b3f31564f7cbb2f2cb3c18c80d182f806cf1345e00d03a5ec20167a4fd0b67eec0d8be209e98718e6579f0110e049f7d3bacda9
https://click.t.delta.com/?qs=ab984e353d08172463929d5fe493de56e962900010f9aad83edccc2ea0d8534add40b45cf1ff642f599e563fad15e910e11c51a60197ef67ce5b2c9241b14627
https://click.t.delta.com/?qs=ab984e353d081724191c49a8d2c205eab5b6ef27344215c9ccd57f08f5400e98ac75b488884725cb728ba7c31ebc7422046d020c245828603b6783ac29d4e698
https://click.t.delta.com/?qs=ab984e353d08172431c9c1768e360c5097545fac611025946a35c66095d4f270a3b3249ac36f70710e09c34fcdbe9c9f950aa36290701a886c8cd3983606d2d2
https://click.t.delta.com/?qs=754f5ad7115e661ad74ca8c823e6e6fe2aacd75d41de32a562255b46d737fa6e20593f9b29d8f04ba1565dfb05a84e2c1c4af86809f59c279c9d9941fbc7ebec
https://click.t.delta.com/?qs=754f5ad7115e661a348a53c3e16df53fa65f4e34f0a70ca169caabdb38273246db27980192cdf6b68ef2cde54b19f455db093b0fedcc7e2813d57c8c94e4d018
http://delta.com/
https://click.t.delta.com/?qs=754f5ad7115e661a4ddf27a775a985df493f33f856b34a3733efc683c8e6bcd5eccc70925385b63955121ad08fc6402907c2a3cc57e56b1ca75642e72b7e6558
https://click.t.delta.com/?qs=754f5ad7115e661a05642a06b5a56d45cc5936a513a87865f797bcd17d41c69d360855d16f4b344788b9543029b6fc158e0ff3986db86a45d846c59f25f6ff4e
https://click.t.delta.com/?qs=754f5ad7115e661a38fc658c1d565075a9eae62fb3106abaf592d5ee8e73427c6d8e708ef9b12c44f1b67d2d6b6058a284f9268c340e42b923e6ce4241aba916
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the Canadian Transportation Agency’s website.

Si l’embarquement vous est refusé ou si vos bagages sont perdus ou endommagés, vous pourriez
avoir droit au titre du Règlement sur la protection des passagers aériens, à certains avantages au
titre des normes de traitement applicables et à une indemnité. Pour de plus amples renseignements
sur vos droits, veuillez communiquer avec votre transporteur aérien (www.delta.com/appr) ou visiter
le site Web de l’Office des transports du Canada.

COPYRIGHT INFORMATION

This email message and its contents are copyrighted and are proprietary products of Delta Air Lines,
Inc. Any unauthorized use, reproduction, or transfer of this message or its contents, in any medium,
is strictly prohibited.

This is a post only email (EMD+). Please do not respond to this message.

PRIVACY POLICY

Your privacy is important to us. Please review our Privacy Policy.
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Date of Purchase: Dec 11, 2019

Flight Receipt for Cleveland-Hopkins, OH to Seattle, WA

PASSENGER INFORMATION

BRIAN GUENTHER MAXEY
SkyMiles Number: 

Confirmation Number: HVOTL4
Ticket Number: 0062179930447

FLIGHT INFORMATION

Flight details

Date and Flight Status Class Seat/Cabin
CLE>

to

MSP
Thu 12Dec2019 9E 5259

FLWN H

MSP>
to

SEA
Thu 12Dec2019 DL 1670

FLWN H

DETAILED CHARGES

Air Transportation Charges
Base Fare: $699.53 USD

Taxes, Fees & Charges:
United States - September 11th Security Fee(Passenger
Civil Aviation Security Service Fee) (AY) $11.20 USD
United States - Transportation Tax (US) $52.47 USD
United States - Passenger Facility Charge (XF) $18.00 USD
United States - Flight Segment Tax (ZP) $16.80 USD

Total Price: $798.00 USD

Balance Information
Total Ticket Price Difference: USD140.00 USD
Service Charge: USD200.00 USD
Balance Paid: USD340.00 USD

KEY OF TERMS

# - Arrival date different than departure date
** - Check-in required
***- Multiple meals

F - Food available for purchase
L - Lunch
LV - Departs



*S$ - Multiple seats
AR - Arrives
B - Breakfast
C - Bagels / Beverages
D - Dinner

M - Movie
R - Refreshments, complimentary
S - Snack
T - Cold meal
V - Snacks for sale

Check your flight information online at delta.com or call the Delta Flightline at 800.325.1999.

Baggage and check-in requirements vary by airport and airline, so please check with the
operating carrier on your ticket.

Please review Delta's  check-in requirements  and  baggage guidelines for details.

You must be checked in and at the gate at least 15 minutes before your scheduled departure
time for travel inside the United States.

You must be checked in and at the gate at least 45 minutes before your scheduled departure
time for international travel.

For tips on flying safely with laptops, cell phones, and other battery-powered devices, please visit
Flying safely government guild.

Do you have comments about service? Please  email  us to share them.

NON-REFUNDABLE / CHANGE FEE

When using certain vouchers to purchase tickets, remaining credits may not be refunded.
Additional charges and/or credits may apply and are displayed in the sections below.

This ticket is non-refundable unless issued at a fully refundable fare. Any change to your itinerary
may require payment of a change fee and increased fare. Failure to appear for any flight without
notice to Delta will result in cancellation of your remaining reservation.

All Preferred, Delta Comfort+™, First Class, and Delta One seat purchases are Nonrefundable.

Terms & Conditions
Air transportation on Delta and the Delta Connection® carriers is subject to Delta's  conditions of
carriage.    They include terms governing for example:

-  Limits on our liability  for personal injury or death of passengers, and for loss, damage of delay
of goods and baggage.
-  Claim restrictions  including time periods within which you must file a claim or bring action
against us.
- Our right to  change terms  of the contract.
-  Check-in requirements  and other rules established when we may  refuse carriage.
- Our rights and limits of our liability for  delay of failure to perform service  , including schedule
change, substitution of alternative air carriers or aircraft, and rerouting.
- Our policy on  overbooking flights  , and your rights if we deny you boarding due to an oversold
flight.

These terms are incorporated by reference into our contract with you. You may view these
conditions of carriage on delta.com, or by requesting a copy from Delta.

www.delta.com/content/www/en_US/traveling-with-us/check-in/requirements.html
www.delta.com/content/www/en_US/traveling-with-us/baggage.html
http://SafeTravel.dot.gov
www.delta.com/contactus/pages/comment_complaint/index.jsp
www.delta.com/content/www/en_US/legal/conditions-of-contract.html?0
www.delta.com/content/www/en_US/legal/conditions-of-contract.html?0
www.delta.com/content/www/en_US/legal/legal-notices.html?0
www.delta.com/content/www/en_US/legal/legal-notices.html?1
www.delta.com/content/www/en_US/legal/legal-notices.html?2
www.delta.com/content/www/en_US/legal/legal-notices.html?3
www.delta.com/content/www/en_US/legal/legal-notices.html?4
www.delta.com/content/www/en_US/legal/legal-notices.html?5
www.delta.com/content/www/en_US/legal/legal-notices.html?6
www.delta.com/content/www/en_US/legal/conditions-of-contract.html


You have received this email because you elected to receive your Electronic Ticket receipt sent
to you via email. If you would like to take advantage of other Delta email programs featuring
special fare, promotions, information and flight updates, please visit Delta News & Special Offers
or Delta notifications.

COPYRIGHT INFORMATION

This email message and its contents are copyrighted and are proprietary products of Delta
Air Lines, Inc. Delta Blvd. P.O. Box 20706 Atlanta, GA 30320-6001. Any unauthorized use,
reproduction, or transfer of this message or its contents, in any medium, is strictly prohibited.

© 2020 Delta Air Lines, Inc. All rights reserved.

www.delta.com/content/www/en_US/shop/news-special-offers.html
www.delta.com/content/www/en_US/support/faqs/preparing-for-your-trip/flight-notifications-faqs.html


Sun, Dec 08, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Sunday evening trip receipt

Total $27.76

 

Trip Fare $15.05

 

Subtotal $15.05

State Sales Tax $1.79

Tolls, Surcharges, and Fees $7.30

Tip $3.62

 

Amount Charged

$27.76

 

You rode with Gregory

UberX     13.27 miles | 18 min

11:38pm | 5300 Riverside Drive Cleveland Airport Arrivals Baggage Claim, Cleveland, OH

11:56pm | 302 St Clair Ave NE, Cleveland, OH



Mon, Dec 09, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Monday afternoon trip receipt

Total $9.83

 

Trip Fare $4.88

 

Subtotal $4.88

State Sales Tax $0.65

Tolls, Surcharges, and Fees $3.30

Tip $1.00

 

$9.83

 

You rode with Jonathan

UberX     2.20 miles | 6 min

02:50pm | 308 St Clair Ave NE, Cleveland, OH

02:57pm | 3620 Perkins Ave, Cleveland, OH



Mon, Dec 09, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Monday afternoon trip receipt

Total $11.45

 

Trip Fare $4.52

 

Subtotal $4.52

State Sales Tax $0.63

Tolls, Surcharges, and Fees $3.30

Tip $3.00

 

Amount Charged

$11.45

 

You rode with Izzy (Yisroel)

UberX     2.11 miles | 9 min

04:34pm | 3631 Perkins Ave, Cleveland, OH

04:43pm | 1360 W Mall Dr, Cleveland, OH



Tue, Dec 10, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Tuesday afternoon trip receipt

Total $9.08

 

Trip Fare $4.18

 

Subtotal $4.18

State Sales Tax $0.60

Tolls, Surcharges, and Fees $3.30

Tip $1.00

 

Amount Charged

$9.08

 

You rode with Anne

UberX     0.69 miles | 5 min

01:53pm | Cleveland, OH

01:58pm | 208 St Clair Ave NE, Cleveland, OH



Tue, Dec 10, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Tuesday afternoon trip receipt

Total $11.88

 

Trip Fare $6.77

 

Subtotal $6.77

State Sales Tax $0.81

Tolls, Surcharges, and Fees $3.30

Tip $1.00

 

Amount Charged

$11.88

 

You rode with Younes

UberX     0.59 miles | 3 min

03:36pm | 1360 W Mall Dr, Cleveland, OH

03:40pm | Cleveland, OH



Thu, Dec 12, 2019

Here's your updated ride receipt

Thanks for tipping! We’ve updated your Thursday morning trip receipt

Total $63.14

 

Trip Fare $43.54

 

Subtotal $43.54

State Sales Tax $4.07

Tolls, Surcharges, and Fees $7.30

Tip $8.23

 

Amount Charged

$63.14

 

You rode with Pamela

UberX     12.31 miles | 18 min

07:44am | Cleveland, OH

08:03am | 2 Upper Dr, Cleveland, OH



elphia, INVOICE
Charles H Ramsey & Associates DATE 1/1/20

INVOICE #
CUSTOMER ID

BILL TO Hassan Aden SHIP TO Charles H. Ramsey
Monitor Charles H. Ramsey & Associates

JOB

Travel Time

Make all checks payabe to Charles H. Ramsey. Thank you for your business

$0.00
Invoice for December 2019
Total

Taxi/Uber
Food Per Diem $66 per day

Airfare
Hotel

Invoice for December 2019
 Conference Calls 2 hrs x $250 per hour Pro Bono
Review CPD Directives

Due on receipt
PAYMENT TERMS

AMOUNTDESCRIPTION

























CAD Conversion  0.7535 = $59.56 USD 













Invoice Saturday, January 4, 2020

Victor A. Ruiz

 

December 2019

Bill To: Invoice Number

Customer Address

City, State, Zip , , 

Customer Name Hassan Aden

Work Description AmountBillable Hours Billing RateDate Worked

Stakeholders Meeting and Monitoring Tea $750.003 $250.0012/10/2019

$0.00$0.00

Total Billables $750.00

Total Billables $750.00

Total Pro Bono $0.00

Outstanding $750.00

Total Expenses $0.00

Make all checks payable to Victor A. Ruiz.



Date: November 2019

To: Meg Olsen

Date Hours

11/25/2019 Review of FRB training docs, PPoints and reports 8.00

11/26/2019 Review Level II Case study UOF, begin Memo to MT with findings 4.00

and recommendations.

11/30/2019 Complete 8-page memorandum on FRB training 4.00

Total 16.00

Emails/source doc research 4.00

Total worked 20.00

Billed 16 hours@250 $4,000.00

Pro Bono

2019-11    Cleveland Project Invoice - Scott  Sargent

mailto:3.5@210


Dec-19

To: Meg Olsen

Date Hours

12/4/2019 Address broken Laptop, resolve VPN and OS/ software issues 2.00

12/6/2019 Batch case 2018-104692, watch vids, read reports, start survey 5.00

12/17/2019 UOF Supervisory Review & Invest Training agenda/Notes and Ppoint 5.50

review/ comments/ submit docs

Total 12.50

Emails/source doc research 2.00

Total worked 14.50

Billed 12.50 hours@250 $3,125.00

Pro Bono

2019-12    Cleveland Project Invoice - Scott  Sargent

mailto:3.5@210


Cleveland Monitoring Reimbursement 
2019 Cleveland Project Bill – Charles R. See  

 
TO: Hassan Aden   

        Meg Olsen 

        21CP Solutions   
 
FROM: Charles R. See  
 
DATE: 01/05/2020   

 2019 INVOICE  
BILLABLE HOURS  

 
Date                                                    Activity                                                                              Hours___  
12/10/19_                                   Stakeholders’ meeting__                                                        _1 Hr._ _ 
12/10/19                                     Monitoring Team meeting __                                                _1 Hr.___    
12/11/19                                     CPC/MT meeting_                                                                    1.5 Hrs. _ 
12/17/19                                     MT/CDP/Community meeting_                                          _1.5 Hrs.__   
12/25/19                                    3rd District roll call ______                                                    __1 Hr.  __                      
12/27/19                                   Replayed to citizen’s inquiry re: Sex Crime unit of CDP      .5 Hrs.__   
12/30/19                                   CDP Memorial service_                                                        __1.5 Hrs.__ 
______________________                                                                     ________________________ 
______________________________________________________________________________                                                         
______________________________________________________________________________     
   
Total hours Worked: 18____  
 
Total Billed Hours: _8___ 
 
  Rate: $250 Per hour___ 
 
Total Billed: $2,000___ 
 
Pro Bono Hours:   
Pro Bono hours consisted of: travel, phone calls, meetings, correspondence, mileage expense, planning 
and various document review, and e-mails   
 
Please make check payable to Charles R. See and forward it to:  
 
Charles R. See,  
 
Charles R. See  
 
Director of Community Engagement  
Cleveland Police Monitoring Team  
 



Smoot Consulting, Inc. 
TO: Hassan Aden 

CLE Monitor 

FROM: Sean M. Smoot 

DATE: January 1, 2020 

DECEMBER 2019 INVOICE 

BILLABLE HOURS 

Date Activity Hours 

12/6/19 Review Disciplinary and Charging Docs (23 cases rec’d 12/2-

6) 

3.25 

12/17/19 Review Disciplinary and Charging Docs (18 cases rec’d 12/12-

17) 

2.75 

12/18/19 Compstat report slides 1.5 

12/24/19 Review Disciplinary and Charging Docs (3 cases rec’d 12/19-

24) 

0.75 

12/27/19 MT member call re officer death, CPC statement, & related 

correspondence 

1.0 

12/31/19 Review Disciplinary and Charging Docs (10 cases rec’d 12/30- 

31) 

1.75 

12/1-31/19 Emails, calls, research, review of files, 

 pro bono 

(9.0) 

Total Billed Hours @ $250/hour 11.0 

Non-Billed Pro Bono Travel hours -0-

Additional Pro Bono hours 9.0 

Total Pro Bono Hours 9.0 

TOTAL DUE FOR HOURS BILLED $ 2,750.00 

REIMBURSABLE EXPENSES 

Date Expense Amount 

N/A 

EXPENSES SUBMITTED FOR REIMBURSEMENT $ -0- 

TOTAL DUE $ 2,310.00 
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